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:
AIMNHUCTPALIA BEPE3OBCKOI'O I'OPOACKOI'O OKPYT A

HOCTAHOBJIEHUE

29.04.2020 Ne 398

O BHeceHMH M3MEHEHHUI B IOCTAHOBJIEHHEe aiMUHUCTpauun bepe3oBckoro
ropoackoro okpyra or 14.05.2015 Ne 330 «O06 yrBep:kaeHnu
aIMMHHMCTPATHBHOIO PerjiaMeHTa NMPeA0CTABJICHNSI MYHUIMIIAJIbHON YCIyIH
«IIpexocraBiieHe KOMIICHCAIIMOHHBIX BBILJIAT IPAKAAHAM, HMEIOLIUM
3paHue «I[loyeTHBIN rpaxxaaHuH ropoaa bepe3oBckuiny, B CBSI3H € pacxogamMu
10 OIJIATE KUJIBIX MOMEIeHU 1 KOMMYHAJIbHBIX YCJIyI»

PykoBonctBysice ®exnepanbHbiM 3akoHOM OT 27.07.2010 Ne210-d3 «O6
OpraHu3aliy TPETOCTABICHUSI TOCYJAPCTBEHHBIX W MYHUIUNAIBHBIX YCIYI»,
®enepanbabiM  3ak0HOM OT 06.10.2003 Nel31-®3 «O6 o00mux MNpUHIKIAX
OpraHu3alld MECTHOro camoympaniieHusi B Poccuiickon denepaunmn», B LEISIX
MOBBIIIEHUS Ka4yeCTBa U JOCTYMHOCTH MPEAOCTABICHUS MyHUIIUITAIBHBIX YCIYT Ha
TEPPUTOPUH MYHUIIUTIAIIBHOTO 00pa3oBaHusi bepe3oBckuii TOpoICKOM OKPYT

HNOCTAHOBJACT:

1. BHecTu HU3MEHEHHMsS B TMOCTAaHOBJIEHUE aJMHUHUCTpalUu bepe3oBCKOro
ropojackoro okpyra ot 14.05.2015 Ne 330 «O06 yTBepkJI€HUHA aIMUHHUCTPATUBHOIO
periiaMeHTa NOpenocTaBieHuss MyHunuMnanbHol yenyru — «lIpenocraBnenue
KOMIICHCAIIMOHHBIX ~ BBIIJIAT TIpakaaHaMm, uMeommM 3BaHue  «[loueTHsbii
rpaxaaHuH ropoaa bepe3oBckuii», B CBS3M C pacxolJaMu IO OIJIATE€ MKHUJIbIX
NOMEIIEHUI 1 KOMMYHAJIBHBIX YCIYT», 8 UMEHHO:

AJMUHUCTPATUBHBIA PETJIAMEHT MPEAOCTaBICHUSI MYHULMIIAIBHOW yCITyTu
«[IpenocraBieHre KOMIIEHCAIIMOHHBIX BBIIUIAT Tpa)<AaHaM, UMEIOLUIUM 3BaHUE
«[loueTHpIil TpaxknanuH ropoja bepe3oBckuii», B CBSI3U ¢ pacxoAaMHu IO OIUIaTe
KUJIBIX TIOMEIIEHUA W KOMMYHAJIbHBIX YCIYr» H3JI0KUTHh B HOBOW pelakiuu
COIJIaCHO MPHUJIOKEHUIO K HACTOSILEMY TOCTAHOBJICHUIO.

2. llpu3nath  yTpaTMBIIMMU  CHIIy  CJCAYIOIIME  IOCTAHOBJICHHS
aIMUHUCTpALMKU bepe3oBCKOro ropoACKOro okpyra:

or 20.12.2018 Ne 926 «O BHecCeHMHM W3MCHCHHI B ITOCTAHOBJICHHE
aamuHucTpauu bepe3oBckoro ropoackoro okpyra ot 14.05.2015 Ne 330 «O6
YTBEPKACHUH aIMUHUCTPATUBHOTO PETJIAMEHTA MPEIOCTABICHUS MyHHUIIUITATIEHON
yeiyru  «lIpenocraBienrie KOMIEHCAIMOHHBIX BBIIUIAT TpakJaHaM, HMEIOIIUM



3BaHue «llouerHslll TpaxkaanuH ropoaa bepe3oBckuin», B CBS3M € pacxoiaMu IO
OIUIaTE KWJIBIX TOMENIEHN U KOMMYHAJIbHBIX YCIyT»;

or 02.04.2019 Ne 259 «O BHECEHMHM HW3MEHEHHIl B TIOCTaHOBJICHUE
aaMuHucTpanu bepezoBckoro ropojackoro okpyra ot 14.05.2015 Ne 330 «O6
YTBEPKIAECHUH aIMUHUCTPATUBHOTO PEMVIAMEHTA MPEIOCTABICHNUSI MyHULIUIAIBHOM
yenyru «lIpenocTaBieHne KOMIIEHCAIMOHHBIX BBIIUIAT TPa)KJaHaM, HMEIOIIAM
3BaHue «llodeTHbIN rpakIaHuH ropoja bepe3oBCKui», B CBI3U C PacXoJaMH IO
OIIATE JKUJIBIX MOMEIICHUN U KOMMYHAQJIbHBIX YCIYT».

3. W.o. wHavyaipHWKAa OPraHW3allMOHHOTO  OTACNAa  aJMUHHUCTPAINH
bepesoBckoro ropojackoro okpyra ManbieBoit A.A. oGecriedyuTs OmyOIMKOBaHUE
HACTOAIETO TOCTAHOBJIEHUSI B ceTeBoM wu3nanun «BectHuk bepe3oBckoro
ropojickoro okpyra KemepoBckoit 06macTm.

4. KoHTpOJIb 32 UCIIOJTHEHUEM HACTOSIIIETO MOCTAHOBIICHHS BO3JIOKUTH Ha
IIEPBOTO 3aMeCTUTEINS I1aBbl bepe3oBckoro ropoackoro okpyra JXXyiikosy T.B.

5. IlocraHoBneHue BCTymaer B CWIy Tocie €ro OQUIMaIbHOTO
OMyOJMKOBAHUSI.

I'naBa bepe3oBckoro
TrOPOJICKOTO OKpyTa C.A.lllerepbacBa



[Ipunoxenue
K ITOCTAHOBJICHUIO aJIMUHUCTPALNH

bepe3oBcKoro ropoJIckoro okpyra
ot 29.04.2020 Ne 398

AJIMMHHCTPATHUBHBIH PerjiaMeHT
NpeI0CTABJICHU MYHHIMIIAILHON yCIyIH
«IIpexocraBiieHre KOMIEHCALIMOHHBIX BBIILIAT rPAaKAaHAM, HMEIOLIUM
3paHue «IloyeTHbIN rpaxaanuH ropoaa bepe3osckuiny, B CBA3M € pacxoaaMu
10 OIIATE KUJIBIX IOMELEeHU U KOMMYHAJIbHBIX YCJIYD»

1. OO1ue nonoxxeHus
1.1. IIpeamer perynupoBanusi AJIMUHUCTPATUBHOTO pErIaMeHTa

AJIMUHUCTPATUBHBIA PETJIAMEHT MPEIOCTABICHUS MYHULUIIAIIBHOW YCIIYTH
«IIpenocrapieHne KOMIIEHCAIIMOHHBIX BBIUIAT Tpa)kJaHaM, HMEIOIINM 3BaHUE
«IToyeTHbIN TpaxkaaHUH ropoja bepe3oBckui», B CBsA3U C pacxoJaMy IO OIUIATe
KUJIBIX TOMEIICHUN M KOMMYHAaJBHBIX YCIyr» (manee — AJIMUHUCTPATHUBHBIN
perinamMeHT) pa3paboTaH B LEJIAX TOBBIIMICHUS KauyecTBa MPEIOCTABICHUS W
JIOCTYITHOCTH TPEIOCTABICHUS MYHHUIIUTAIBHONW YCIIYTH, CO3/IaHUS KOMQOPTHBIX
YCJIOBUM [JI1 YYaCTHUKOB OTHOIIEHUH, BO3HUKAIOIIMX MPU MPEIOCTABICHUH
MYHULUIIAJIIBHOW YCJIYTH, OMPEIICIIEHUS] CPOKOB M IMOCJIEA0BATEIbHOCTH JECUCTBUI
(aAMMHHCTPATUBHBIX TPOIEAYP) YTPABJICHUS COLUMAIBHOW 3aIlUThl HACEICHUS
bepezoBckoro  ropoackoro  okpyra (mamee —  YmpaBieHue, — OpraH,
NPEAOCTABISAIOMIMI  MYHUUUNAIBHYIO  YCIYTY) pu  MPEIOCTaBICHUU
MYHHUIUITATBHON YCITYTH.

1.2. Kpyr 3asButenei

1.2.1. MyHunnaneHas yciyra IpeloCTaBlIsIeTCs TpaxaaHaM, yI0CTOSHHBIM
3BaHus «lloueTHslil rpaxknannn ropoaa bepe3oBckuin» (najiee — 3asBUTENN).

1.2.2. HWHTepecsl 3adABUTENEH MOTYT MPEACTABISTH HWHBIE JHUIA B
COOTBETCTBMM C 3aKOHOJATEJbCTBOM Poccuiickoit @enepamuu  (najnee —
IPEJICTaBUTEINHN).

3anpoc Ha NpeIOCTaBICHUE MyHUIIMIIAIBHON YCIIYTH MOTYT ITOAAaBaTh:

- 3aKOHHBIN NPECTaBUTEIb;

- OIIEKYHbI HE/IEECIIOCOOHBIX TPaXK/IaH;

- IPEACTABUTENH, ACUCTBYIOIIME B CHIy ITOJIHOMOYHMI, OCHOBaHHBIX Ha
JTOBEPEHHOCTH WJIM JOTOBOPE.

1.3. TpeGoBanus kK mOpAAKY UHPOPMHUPOBAHUS
O MPEIOCTABICHNN MYHULIUNIATBHON YCIyTH

1.3.1. Undopmarust 0 MyHULIMTIATBHON yCIyTe MPea0CTaBIsAETCS:



Ha MHQOPMAIIMOHHBIX CTEHJAaX B TMOMEUICHHMM  YTOPABICHUS H
MHOTO(QYHKIIMOHAJBHBIX ~ IIEHTpaX  MPEAOCTaBIEHUS  TOCYJapCTBEHHBIX U
MYHUILIMIIAJIBHBIX YCIYT (Jajiee — MHOTO()yHKLIMOHAJIbHBIE LIEHTPHI);

Ha OQUIMAIBHBIX CcalTaXx aJMUHUCTpAalUU bepe3oBcKoro ropoackoro
OKpyra — berez.org u VYmpaBieHus - Yyc3HOepe3.pd B HHPpOpMAIIMOHHO-
TeJIEKOMMYHUKAITMOHHOM ceTu «HTepHeT» (1ajiee Mo TeKCTy - ceTh MHTepHeT);

B (denepanbHON TOCYJapCTBEHHOW HMHGpOpMaAIMOHHON cucteMme «EauHbIit
NOpTaJl TOCYJApPCTBEHHBIX M MYHHUIMMNAIBHBIX yCIyr (QyHKIuii)» gosuslugi.ru
(manee - EnquHblil nopTas rocyJapCTBEHHBIX YCIIYT);

B CpeACTBaxX MaccoBOM mHpoOpMaIuu: MyOJUKalMU B Ta3eTax, BHICTYIUICHHS
Ha TEJIEBUACHUM;

nyTeM W3JaHUs TIeYaTHBIX MH(OPMALMOHHBIX MaTtepuanoB (Oporirtop,
OYKJIETOB, JINCTOBOK);

OpyU YCTHOM OOpameHu (JUYHO JMOO0 MO CIpPaBOYHBIM TenedoHaM) B
VYrpaneHue Wi MHOTOQYHKIIMOHAIbHBIN LEHTD;

OpyU MHCHBbMEHHOM OOpaimieHud (B TOM 4Yucie B (OpMe HIEKTPOHHOIO
JIOKyMEHTa) B YpaBJI€eHUE UM MHOTO(QYHKIIMOHATBHBIA LIEHTP.

CnpaBouyHass uH(OpManmuss O MeCTax HaxOXKIEHusA, rpapukax padoThl,
CIpaBOYHBIX TenedoHax, popMax oOpaTHOU CBS3H, aapece OPUIMAIBHOIO CalTa,
ajzipece IEKTPOHHOM MOYTHI OpraHa NpeoCTaBISIOIEr0 MyHUIUMIIAIbHYIO YCIIYTY,
pasMenieHa B ceTd MHTepHer Ha o@QuUUAIbHOM cailTe aAMUHHCTpALUU
bepe3oBckoro ropojckoro oxpyra, Ha OQHUIMAIbHOM caiTe YIpaBleHUsS, B
dbenepanpHON ToCynapcTBeHHON uHpopManuoHHOW cucrteme «denepanbHbIi
pEEeCTp roCyAapCTBEHHBIX M MYHHUIMIAIBHBIX yciayr (QyHKuuid)» u Ha EnuHom
NOpTaJie TOCyIAPCTBEHHBIX YCIYT.

Cenenus 0 X0[€ NPEIOCTaBICHUS MYHUIMIIAIIBHON YCIYTH COACPKATCS B
paszaeine 3 HacToAmero AJMUHACTPATUBHOTO PETVIAMEHTA.

1.3.2. KorcynbTupoBaHue 3asBUTENEH OCYIIECTBISICTCS MO CICAYIOIINM
BOIIPOCAM:

1) B OTHOWmIEHWH OpraHa MPEJAOCTABISIONIETO MYHUIIUNAIBLHYIO YCIYTY:
MIOYTOBOTO aapeca, aapeca FMEKTPOHHOU MOYThI, HOMEPOB TeJIe(POHOB CIIPABOYHON
Ciyx0blI, Tpaduka (pexuma) mpuema THoceTutened, GaMuinu, WMEHH, OTYECTBA
(mocnegHee - TMNpU HAIAYMM) PYKOBOJMTENS OpraHa MpPedOCTaBIIAIOIIETO
MYHUIIMIIAJIBHYIO YCIIYTY;

2) B OTHOIICHWM OpPraHMW3alUi, YYacTBYIOIIMX B TPEIOCTABICHUH
MYHUILIMIIAJIbHOW YCIYI'M: IIOYTOBOIO ajpeca, ajpeca 3JIEKTPOHHON IOYTHI,
HOMEpPOB Tele(POHOB CHpPaBOYHOM CIy»KObI, Tpaduka (pexuma) mpueMa
noceturene, ¢QaMwinM, HMEHH, OT4YecTBa (IIOCIEJHEE - TMpU HAIWYUH)
PYKOBOJUTEIISL OpraHU3aLIH;

3) mnepedyHs HEOOXOUMBIX JOKYMEHTOB;

4) rpaduka npreMa 3asBUTEICH;

5) mecrtoHaxoxaeHus © Tpaduka padOTHl BBIIIECTOSIIETO OpraHa,
OCYLIECTBJISIOIIEr0 KOHTPOJb 3a AEATEIbHOCTbIO YIIPABIEHUSA, B TOM 4YHCIE 32
COOJIOICHHMEM U HCIOJIHEHHEM JIOJDKHOCTHBIMU JIMIAMH U COTPYJHUKAMHU
NOJIOKEHUN AJMUHUCTPATHUBHOIO PErVIAMEHTA U MHBIX HOPMAaTHBHBIX IPaBOBBIX



aKTOB, YCTAHABIMBAIOIIMX TPeOOBaHUS K TPEJOCTABICHUIO MYHHUIIUNAIbHON
YCIIYTH;

6) BpeMeHHM OXHIAaHUS B OUEPEIU Ha MPUEM JOKYMEHTOB M TOJYYCHUS
pe3ynbTaTa NpeoCTaBIeHUs] MyHUIIUTAIbHON YCIIyTH;

7) cpoka MpenoCTaBICHUS MYHUIIUTIAILHON YCITYTH;

8) mnopsaka oOkajgoBaHHMS JeWcTBUK  (OC3ACHCTBUS) M PELICHUM,
OCYIIECTBISIEMbIX M TMPUHUMAEMBIX B XOJI€ MPEJOCTABJICHHUS MYHHUIIMNATbHOU
YCIIYTH;

9) mopsaka u cioco0a MpeIBapUTEIBHON 3alMCH IS TIOJAaYy 3arpoca Ha
MPEIOCTaBICHNE MYHHUITUTIATBHON YCITYTH.

1.3.3.[Ipu otBerax Ha TenedOHHbIE 3BOHKM W YCTHBIC OOpamieHus
COTPYJHHUK B BEXJIMBOU (KOPPEKTHOI) dopme MHPOPMUPYET OOPATHBIIUXCS TI0
BOIIPOCAM MPEAOCTABICHUS] MYHUIIUITAILHON YCITYTH.

OtBeT Ha TeJeOHHBIN 3BOHOK [OJDKEH HAYMHATHCS C HMH(DOpMAIMH O
HAaMMEHOBAaHUU OpraHu3aluuu, (paMuiIud, WMEHH, OT4YeCTBa (IIPU HAIMYUHU) U
JIOJKHOCTH CTICIIMATIUCTA, IPUHSBIIETO TeJaedOHHbBIN 3BOHOK. Bpemst pazroBopa He
JIOJKHO TIpeBbIIATh 10 MUHYT.

B ciydae ecnu 1yisi MOATOTOBKM OTBeTa TpeOyeTcs MPOAODKHTEIHHOE
BpeMsi, COTPYIHHUK, OCYIIECTBISIIONIMA YCTHOe WHGOPMHUPOBAaHME, Mpeaiaraet
3aMHTEPECOBAHHBIM JIUIIaM HAMpPaBUTh B OpraH, OKa3bIBAIOIINN MYHUIIUTIATLHYIO
yCIyTy, WId B MHOTO(PYHKIIMOHAJIBHBIA IIEHTP NHUChMEHHOE OOpalieHue o
MPEIOCTABICHNN KOHCYJIBTAIMH 10 MPOIEAYpPEe MPEIOCTaBICHUS MYyHHUITUNIATBHON
yCIIyTH (B TOM YHUCJIE B 3JIEKTPOHHOM BHJIE 110 aJpecaM dJIEKTPOHHON MOYTHI).

2. Ctanaapt npenoCcTaBiIeHUs MyHULUIIAIbHON YCIyT!
2.1. HanmenoBaH#e MyHUITUTAIEHON YCIyTH

[lonmnoe wnaumeHoBanue: IlpegocTaBieHne KOMIIEHCAIMOHHBIX BBITLIAT
rpaxkaaHaMm, nMeromuM 3Banue «lloueTHeiil rpaxxnanun ropoga bepezoBckuin», B
CBSI3U C PACcXO0/iaMU IO OIIATE KUJIBIX MOMEIICHUN U KOMMYHAJIbHBIX YCIYT».

Kpatkoe nanmmenoBanue: Komnencanus 3a XKV IlodyeTHbiM rpaxkiaHam
r. bepe3oBckuil.

2.2. HanMeHOBaHHE OpraHa, HEnoCPEICTBEHHO
IIPENOCTABISIOIIET0 MYHULIUITAIBHYIO YCIIYTY

MynununansHas yciyra HOpeAoCTaBIseTCs YIIPABICHUEM COLMAIbHON
3aIIMTHI HACEJIEHUs] bepe30BCKOro ropoicKoro OKpyra.

IIpu npenocTraBieHU MYHULMIIAIBHOM YCIIYTM B3aUMOJECUCTBUE C APYTUMU
OpraHu3alusMu He TpedyeTcs.

3anperniaeTcss TpeOOBaTh OT 3asBUTENS OCYIIECTBICHHS JCHCTBUM, B TOM
YHCJIE COTJIACOBAHUM, HEOOXOIUMBIX ISl TIOJYYEHHUS] MYHUIIMIIAIILHOM YCIYyTU U
CBS3aHHBIX C OOpallleHUEM B WMHBIE TOCYAAPCTBEHHBIE OPTaHbl, OPTaHbl MECTHOTO
CaMOYIIPABJIEHHUsI M OpraHu3aluy, 34 WCKIIOYEHUEM IIOIYyYEHUs  YCIYT,



BKJIFOYCHHBIX B TMEPEYCHb YCIYT, KOTOPHIC SBISIOTCS HEOOXOAUMBIMH U
00s13aTeNbHBIMHU ISl TIPEAOCTABIICHUS MYHHUIIMIAIBHBIX YCIYT, YTBEP)KICHHbBIN
HOPMATHUBHBIM TpaBoBbIM akToM CoBeTa HapOAHBIX AenyTaroB bepe3oBckoro
TOPOJICKOTO OKpyTa.

2.3. Pe3ynbTaT npenocTaBieHUs] MyHUIIMIATbHONW YCIIyTH

Pe3ynbTaTom nmpegocTaBieHUs MYHUIIUTIATLHOM YCIYTH SIBJISIETCS:

- TPEJOCTaBJICHUE KOMIIEHCAIMOHHBIX BBIIUIAT TpakJaHaM, HMEIOIIUM
3BaHue «llodeTHbIN rpaxaaHuH ropoga bepe3oBckuii», B CBSI3M C pacxoJaMu IO
orulaTe >KWIbIX TOMENIEHU U KOMMYHAJIbHBIX YCIYT (Jajgee — KOMIIEHCAI[MOHHAs
BBIILIATA);

- OTKa3 B MPEIOCTABICHUU KOMIIEHCAIIMOHHOMN BBITLIATHI.

[Ipouenypa mpeaocTaBieHss MYHUIIANAIbHOM YCIYTH 3aBEPIIACTCSA MyTEM
BbIJIauU (HAIpaBJICHUsI) 3aIBUTEIIO OJHOTO U3 CJICIYIOMMNX JTOKYMEHTOB:

- 3aBEPEHHOM KOINWM PEUICHHS O MNPEAOCTABICHUUM  KOMIICHCAIMOHHOU
BBITLJIATHI;

- 3aBEPEHHOM Komuu pemeHuss o0 OTkaze B  MPEJOCTaBICHUU
KOMIIEHCAIIUOHHOM BBITLIATHI.

Pe3ynbTaT nmpeaocTaBiaeHUsS MYHUITUTIATBLHOM YCIIYTH MOXET OBITh MOJIYYEH:

- B YmpaBieHud, Ha OyMaXHOM HOCHUTENE€ MpPU JIMYHOM OOpaIieHUu
3asiIBUTEJIS;

- Ha OyMa)>XHOM HOCHUTEJIE MOYTOBOM CBSI3bIO;

- B MHOTO()DYHKITMOHAJILHOM ILIEHTpE Ha OyMaKHOM HOCUTENE, IPHU JIMYHOM
oOpalleH!u 3asBUTES;

- B DJJEKTPOHHOM BHJE, C HCINOJIb30BaHWEM EauHoro mnoprana
rocyapCcTBeHHbIX yciyr. [lomydenue pesynprara MyHULOMNAIBHOW YCIyTH
oCcpeacTBOM EAMHOrO moprana rocyJapCTBEHHBIX YCIYT TOMYCKAETCS C MOMEHTA
CO37aHUSI COOTBETCTBYIONIEH HH(POPMAIMOHHO-KOMMYHUKAIIMOHHON CTPYKTYPBI
Ha EnnHOM mopTane rocy1apCTBEHHBIX YCIIYT.

2.4. Cpok npe1ocTaBiIeHUsI MyHUIIUNIATBHOU YCIIYTH,
CPOK MIPHOCTAaHOBIICHUS IPEIOCTABICHUSI MYHULIUTIATHHON yCIYTH,
CPOK BBbIJJauu (HANpaBJICHUS) JOKYMEHTOB, SBIISIOIIUXCS
Pe3yIbTATOM IMPEIOCTABICHNUS MyHUITUTIAIBHON YCIYTH

B cmywae npencraBieHMss  JOKYMEHTOB B YIpaBjieHHE, CPOK
MpEeA0CTaBICHNUS MYHHUITUIIAILHON ycayru coctaBiseT 10 (mecsTs) pabouux gHen
CO JHS TOCTYIUIEHUS 3ampoca B YTpaBjieHUWE IO JICHb MNPUHATUSA PEIICHUS
VYmpaBneHueM O MPEIOCTABICHUM MYHHIIMMAIBHOW yCIIyTH, JTUOO 00 OTKa3e B
NpPEAOCTaBICHUHA MYHUIIMTIAILHON YCIIYTH.

B crnydae npencraBneHus JOKyMEHTOB B MHOTO(QYHKIIMOHATIBHBIA IIEHTD, B
TOM 4YHCJI€ B paMKaxXx KOMIUIEKCHOTO 3alpoca, CpPOK MPeAoCTaBICHUS
MYHHUITUTIATBHOM yCIIyTH cocTaBisieT 10 (mecaTh) pabounx AHEH O THA Mepeaadn
MHOTO(QYHKIIMOHATLHBIM ~ IIEHTPOM  BCE€X  HEOOXOJUMBIX  JIOKYMEHTOB B



VYrpaBieHue MO JA€Hb NPUHATUSA YIPABICHHEM pPEUIEHUs O MPEAOCTaBICHUH
MYHULIMIIAJIBbHOW yCIyTH, MO0 00 OTKa3e B IPENOCTABIEHUU MYHULUIAIbHON
YCIIyTH.

B ciydae momaum 3ampoca O NPENOCTABICHWM MYHHIMIIAIBHOM YCIIYTH B
AJIEKTPOHHOM (hOpME IOCPEICTBOM HCHOJIb30BAHUS AIEKTPOHHBIX JIOKYMEHTOB,
HOJIMCAaHHBIX 3JIEKTPOHHOM MOJNHUCBIO, C HCIOJNb30BAaHHMEM HH(DOPMALIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIX CETel 00Ilero mojb30BaHMs, BKItoyas Equnblii mopTain
rOCYJapCTBEHHBIX YCIYT (JIOMyCKaeTCs C MOMEHTA CO3/IaHHsI COOTBETCTBYIOLIEH
UH(POPMAIIMOHHO-KOMMYHUKAIIMOHHOW ~ CTPYKTypl ~Ha  EnuHom  mopraine
rOCYJApCTBEHHBIX YCIYT), CPOK MPEJOCTABICHHUS MYHHULHNAIBHON YCIyrd
coctaBnsier 10 (mecsaiTh) paboyux AHEM €O OHA MOCTYIUIGHHS JOKYMEHTOB B
AJIEKTPOHHOUN (opMe B YTpaBiieHHE IO JACHb NMPUHATUAS YTIPABICHUEM PEIICHUS O
IPEIOCTABIIEHUU MYHUIMNAIBHON YCIyru, Ju00 00 OTKa3e B MPEeAOoCTaBICHUU
MYHULUIIAJIBHON YCIIYTH.

IIprocranoBiieHHE MIPENOCTaBIICHUS MYHULIMIATbHON yCIIyTH
3aKkoHoAaTenbCcTBOM Poccuiickoit denepannu HeE TPEAYCMOTPEHO.

2.5. HopmaTuBHBIE IPABOBBIE AKTHI, PETYIUPYIOLINE MPEAOCTABICHNE
MYHULANAIBHON YCIIyTH

[Iepeuenn HOPMAaTUBHBIX IIPaBOBBIX aKTOB, pPEryJIMPYIOLINX
NPEAOCTaBICHUE MYHHIIMNAIBHON yCIyru (C yKa3aHHEM WX PEKBU3UTOB U
MCTOYHUKOB O(PUITMAIIBHOTO OMyOJIUKOBAHMS) PA3MEIIICH:

— Ha ouIMaNbHOM caiiTe YmpaBieHus B ceTu MuTepHer;

— B (denepalibHOM  TroCyJapCTBEHHOW  WHOOPMAIMOHHOW  CHCTEME
«DenepanbHbIA peecTp rocyJapCTBEHHBIX U MYHUITUNATBHBIX YCIYT (D YHKIIHMA)»;

— Ha EnuHOM nopralie rocyJapCTBEHHBIX YCIYT.

2.6. VcuepmnpIBaroluii mepeyeHb JOKyMEHTOB U HH(POpMAIIHH,
HE0OXOJMMBIX B COOTBETCTBUH C 3aKOHOJATEIbHBIMU U UHBIMH HOPMATUBHBIMU
PaBOBBIMH aKTaMU I PEJOCTABICHHS] MyHULIMITAIbHON YCITyTH

2.6.1. VcuepnsiBaroiinii nepevyeHb JOKYMEHTOB, MOAJICKAIINX
MPEIOCTABIICHUIO 3asiBUTENIEM, HEOOXOIUMBIX B COOTBETCTBUM C HOPMATHUBHBIMU
PaBOBBIMH aKTaMU ISl PEJOCTABICHHS] MYHUIIMITAIIbHON YCITyTH

2.6.1.1. [nsa mpeaocTaBieHUS MYHHUIUIIAJBHOW YCIYyTd  3asBUTEIb
NPEJICTABISIET CICAYIONINE TOKYMEHTHI.

1) 3asBJICHUE O MPEIOCTABICHUH MEPhI COIMATIBHOM TOICPIKKH, B KOTOPOM
YKa3bIBAIOTCS JIMIIA, 3aPETUCTPUPOBAHHBIE COBMECTHO C 3asBUTEJIEM IO MECTY €T0
KUTEIHCTBA (PUIIOKEHUE K AJIMUHUCTPATUBHOMY PETIIAMEHTY);

2) KONHIO JIOKYMEHTa, YIOCTOBEPSIONICTO JIMYHOCTh TpPaKIaHWHA, C
OTMETKOM O PETUCTPAIIUU IO MECTY KUTEIIbCTBA,



3) xommto ynocroepenus «llodeTHsli TpakaaHuH ropona bepezoBckui» u
(unn) pemienusi CoBeTa HApOJHBIX JIEMYTaTOB bepe30BCKOro ropoickoro oKpyra o
NpucBOeHUH 3BaHus «[lodyeTHbIN rpaxaaHuH ropoja bepe3oBckuiiy;

4) xomHMH JOKYMCHTOB, BBIJIAHHBIX OpPraHaMH PETUCTPAIIMOHHOTO yYeTa, C
OTMETKOW O PpEruCTpallud IO MECTY JKHUTEJIbCTBA JIML, 3apPETMCTPUPOBAHHBIX
COBMECTHO C 3asBUTEJEM 10 MECTY )KUTEIBCTBA;

5) xomuu JOKYMEHTOB, IAIOIIMX IMPaBO Ha IMOJYYCHHE MEpP COIUATBHOM
NOJJIEP>KKH, IIPETYCMOTPEHHBIX 110 UHBIM OCHOBaHUSIM;

6) cormacue (Hecoriacue) Ha 00pabOTKY MEPCOHATBHBIX JAHHBIX JIHII,
YKa3aHHBIX 3asIBUTEJIEM B 3asIBJICHUMU.

2.6.1.2. Komuum AOKYMEHTOB MPEACTABIAIOTCS C  TNPEAbABICHUEM
IOJTMHHUKOB JTUOO 3aBEpEHHbIEC B YCTAHOBICHHOM 3aKOHOJIaTEIbCTBOM HOPSIKE.

Ecim  wums, otdectBo wiaum  paMuiaMs  3adBUTENS B JJOKYMEHTE,
MPEICTABICHHOM JIJIsl MPEJOCTABICHUSI MyHUIUMIIATBHOM yCIIyTH, HE COBMAIAET C
UMEHEM, OT4YECTBOM  WIM  (amMuiueil, yKa3aHHbIMAU B  JIOKYMEHTE,
YIOCTOBEPSIOLIEM €r0 JUYHOCTh, MPUHAJUICKHOCTh 3TOTO JTIOKYMEHTA 3asBUTEIIO
yCTaHABJIMBAETCA Ha OCHOBAaHUU CBHUJACTEILCTBA O Opake, CBHUJAETEIbCTBA O
nepeMeHe MMEHH, CBUJETEIhCTBA O pPAaCTOpKEHUU Opaka, CIpaBOK O Opake, o
nepeMeHe UMEHHU, O PACTOPKEHHH Opaka, BbIJABAEMbIX OpraHaMu 3alKceil akTOB
IPAXKJAHCKOIO COCTOSIHUSA, TOKYMEHTOB KOMIIETEHTHBIX OpPraHOB (JIOKHOCTHBIX
JIML) THOCTPAHHBIX TOCYAApCTB.

2.6.1.3. JlonosHUTENHHO K JOKYMEHTAaM, YKa3aHHbIM B moamnyHkte 2.6.1.1
AJMUHHCTPAaTUBHOTO  PETJAMEHTa  IPEACTABIAIOTCS  KOINMU  JOKYMEHTOB,
YIOCTOBEPSIOIIMX JIMYHOCTh W IIOJHOMOYMS IPEACTABUTENS 3asABUTENS (C
IpeIbsIBICHUEM OPUTHHAJIOB), B CIIy4ae ero OOpalieHusi OT UMEHH 3asiBUTEIIS.

2.6.1.4. KowmrmeHcallMOHHbIE BBIIJIATHI PACCUUTHIBAIOTCS HAa OCHOBAHUU
OpUTMHAJIOB IUIATEKHBIX JOKYMEHTOB, MOJATBEPKAAIOIINX PACXObI 3aIBUTEIS 110
OIUIaTe€ >KWJIOrO NOMEIICHHS W KOMMYHAJIbHBIX YCIYT, MOCIE€ NPEIbsSBICHUS
YKa3aHHBIX JOKYMEHTOB B COOTBETCTBUM C nyHKTamu 2.1, 2.3, 2.4 Ilopsaka
IPEIOCTABIECHUS MEP COLUMAIbHON MOAAEPK KU U BO3MEILIECHUS PACXOAOB JIMLAM,
YAOCTOCHHBIM  3BaHus  «lloyeTHpll  TrpaxkmanuH rTopoma  bepe3oBckuid,
YTBEPKJIEHHOI'O TOCTAHOBJIEHUEM aJIMUHHCTpAalUd bepe3oBCKOro TropoJIcKOro
okpyra ot 28.03.2016 Ne 200.

JIOKyMEHTBI JUIsl MPEIOCTaBJICHUS MYHUIIUITAIBHOM YCIYyTd MOTYT OBITh
MPE/ICTABJICHBI:

- B YmpaBieHue, oCpPeACTBOM JTUUHOTO OOPAIICHUS 3asIBUTEIIS,

- B YIpaBJieHHUE, NOCPEACTBOM HAIIPABJIEHUS TOYTOBOM CBSI3BIO;

- B MHOTO(YHKIIMOHAJIBHBIA IIEHTP, IMOCPEIACTBOM JIMYHOTO OOpaIeHUs
3asIBUTENIS, B TOM YUCJIE B pAMKaX KOMIUIEKCHOTO 3aIpoca;

- B (¢dopMe DICKTPOHHBIX JOKYMEHTOB, MOJIMHUCAHHBIX DJICKTPOHHOU
MOJIHNCHIO, B TOM  YHCIE c UCIIOJIb30BaHWEeM  MH(GOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIX CEeTeil 00Illero MmoJib30BaHus, BKiItoyas EquHblil mopTan
rOCyJapCTBEHHBIX ~ yciyr  (OpM  YCIIOBHM  CO3[aHHS  COOTBETCTBYIOIICH



UH(POPMAIIMOHHO-KOMMYHUKAIIMOHHOW ~ CTPYKTypl ~Ha  EnuHom  moprtane
TOCY/IapCTBEHHBIX YCIIYT).

2.6.2. UcuepnbiBaroluii IepeueHb JOKyMEHTOB, HEOOXOJUMBIX B COOTBETCTBUU C
HOPMATUBHBIMU MPABOBBIMU aKTAMH JIJIsl IPEIOCTABICHUSI MyHUIIUTIATBLHOM
YCIIyTH, KOTOPbIE HAXOIATCS B paCOPsHKEHUH IOCYIapPCTBEHHBIX OPTraHOB,

OpraHOB MECTHOTO CaMOYIPaBJIEHUS U UHBIX OPTraHOB, YYaCTBYIOIIHX B
MPEAOCTAaBICHUA MYHHUIIMTIAILHON YCIIyTH

JIOKYMEHTBI, HEOOXO/IMMbIE B COOTBETCTBUU C HOPMATHUBHBIMU MPABOBBIMU
aKTaMu JUIs TPEJOCTaBICHUS MYHHIMIAIBHOM YCIYrd, KOTOpPbIE HAXOIATCSA B
pPacnops’KEHUH rOCYJapCTBEHHBIX OPraHOB, OPraHOB MECTHOT'O CaMOYIIPABJICHUS U
UHBIX OpPraHOB, YYAacTBYIOIIMX B MPEAOCTaBICHUM MYHULUNAIBHON YCIYTH,
OTCYTCTBYIOT.

2.6.3. Ynpasnenue, MHOrO(YHKIIMOHATIBHBIN LIEHTP HE BIpaBe TpeOOBaTh
OT 3asIBUTENISL WJIM €0 MPEJICTaBUTENS

2.6.3.1. mpencraBieHus JOKYMEHTOB M HH(POPMALMK WM OCYLIECTBICHUS
JEUCTBUM, MPENCTABICHUE WJIM OCYIIECTBICHUE KOTOPHIX HE MPETyCMOTPEHO
HOPMATUBHBIMM  MPABOBBIMH  aKTaMH,  PErYJIUPYIOIIMMH  OTHOLIEHUS,
BO3HUKAIOIIME B CBSA3U C IPEAOCTABICHUEM MYHULIMTIIATIBHON YCIIyTH;

2.6.3.2. mnpencTtaBieHUS JTOKYMEHTOB U HWHGOpMaIMyM, B TOM YHCIIE
MOATBEPAKIAIOMINX  BHECEHHE  3asgBUTEIEM IUIATBl 32  NPEJOCTaBJICHUE
MYHULIMNAIBHON YCIYTd, KOTOpPbIE HAXOIATCS B PACIOPSKEHHH OpPraHoOB,
MPEJOCTABISAIONIMX TOCYIAPCTBEHHBIE YCIYT'HM, OPraHOB, MPEAOCTABISIOIINX
MYHULIMNAIbHBIE YCIYyTH, UHBIX TOCYJAapPCTBEHHBIX OPraHOB, OPraHOB MECTHOIO
caMOympaBJjeHUs JU0O TMOJBEIOMCTBEHHBIX TOCYJAapCTBEHHBIM OpraHaMm WU
OpraHaM  MECTHOTO  CaMOYIIPaBJICHWS  OpraHu3aiuii, y4acTBYIOIIMX B
MPEJOCTaBICHUN TOCYAAPCTBEHHBIX U MYHUIUIMAIBHBIX YCIYT, B COOTBETCTBUU C
HOPMAaTUMBHBIMM IIPAaBOBBIMU akTamu Poccuiickon dPenepanuu, HOPMATHUBHBIMU
MPaBOBBIMU akTaMu KeMepoBCKOW 001acTH, MYHHUIMTIAIBHBIMUA IPABOBBIMU
aKTaMu, 32 UCKJIIOUYCHHEM JOKYMEHTOB, BKIIOUCHHBIX B OMpPECICHHBIN 4acThi0 6
®denepanpbHoro 3akoHa ot 27.07.2010 Ne 210-®d3 «O06 opraHuzanuu
MPENOCTABICHUS TOCYIAPCTBEHHBIX M MYHHIMIAJIBHBIX YCIyT» IIE€pEUYEHb
JOKYMEHTOB. 3asBUTEIb BIPABE MPEICTABUTh YKa3aHHbIE JOKYMEHTBI H
uHopMaIMI0O B OpraH, NPENOCTaBISIOMIMA MYHUIUNAIBHYIO YCIYyry, IO
COOCTBEHHOW MHUIIMATHUBE;

2.6.3.3. ocyumiecTtBieHUs JCHUCTBUMA, B TOM UHCJIE COIJIACOBAHWH,
HEOOXOJMMBIX [l TOJIYYEHUS MYHUIIUNAIBHOW YCIYTH M  CBSI3aHHBIX C
oOpamieHeM B  HWHBIE TOCYJApPCTBEHHBIE OpTaHbl, OpPraHbl MECTHOTO
caMOyIpaBJICHHUs, OPTaHU3aIMH, 32 UCKIIOUCHUEM MOJYYEHUS YCIYyT U MOJy4eHUs
JIOKYMEHTOB W WH(OpMAIUH, MPEAOCTABIAEMBIX B PE3YNbTaTe MPEAOCTABICHUS
TaKuX YCIyr, BKJIIOUYEHHBIX B TMEPEYHH, YyKa3aHHble B 4YacTu | cratbu 9
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®enepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
MPEIOCTABIIEHUS TOCYAAPCTBEHHBIX U MYHUIIUTAIBHBIX YCIYT.

2.6.3.4. mpeacTaBiieHUs] TOKYMEHTOB W MHGOpPMAaIMKM, OTCYTCTBUE U (WJIN)
HEJIOCTOBEPHOCTh KOTOPBIX HE YKa3bIBaJUCh IpPU MEPBOHAYAIBLHOM OTKa3e B
npuemMe JOKYMEHTOB, HEOOXOJUMBIX I NPEeIOCTaBICHUS MYHHUIIMNAIbHON
yCIIyrd, JIMOO B TMPEAOCTABICHUM MYHUIMUIAIBHON YCIyrd, 3a HUCKIIOYEHUEM
CJIEIYIOLIUX CITy4aeB:

a) W3MEHEHHE TpPeOOBaHUI HOPMATHUBHBIX MPABOBBIX AKTOB, KACAIOIIUXCS
MPEIOCTABIICHUS MYHUIIMNIAIBLHON YCIyTH, TIOCJE TEePBOHAYAIBHOW TMOJaun
3asIBJICHUS O MPEAO0CTABICHUN MYHUITUTIATLHON YCIYTH;

0) Hamuume OmMOOK B 3asBICHUU O TMPEIOCTABICHUH MYHUIIUITAILHON
YCIIYTH ¥ JOKYMEHTaX, MOJAAHHBIX 3asIBUTEJIEM IOCIIE NMEPBOHAYAIILHOTO OTKa3a B
npueMe JIOKYMEHTOB, HEOOXOIUMBIX IS TPENOCTaBICHUS MYHHUIIMIAIbHON
yCIIyTH, MO0 B MPEIOCTaBICHUH MYHMIMIAIbHOMW YCIYTM U HE BKJIIOYEHHBIX B
MPE/ICTABICHHBIN paHee KOMIUIEKT TOKYMEHTOB;

B) MCTEYEHHE CpOKa ACHCTBUS JOKYMEHTOB WM U3MEHEHHE WH(OpMaluu
MOCJI€ TMEePBOHAYAIBHOIO OTKa3a B NpPHEME JOKYMEHTOB, HEOOXOAMMBIX JJIs
NPENIOCTaBICHUS ~ MYyHUIUNAIBHOM  yciyrd, JuOO0 B  MNPEAOCTaBICHUU
MYHHUITUTIATBHOW YCIYTH;

I) BBISBICHUE JOKYMEHTAJIbHO MOJATBEPKACHHOrO (hakTa (MpU3HAKOB)
OIMOOYHOTO WM MPOTHUBOMPABHOTO JEUCTBUS (0€31€MCTBHS) JTOJKHOCTHOTO
JUIa OpraHa, MPEAOCTaBISIONIETO MYHHUIUMAIBHYIO YCIYTY, MYHHUIIUIAIBHOTO
CIIy’Kalllero,  paOOTHUKAa  MHOTO(YHKIIMOHAJIbHOIO  IIEHTpa,  pabOTHHUKA
OpraHu3alliy, IPeyCMOTPEHHOM JacThio 1.1 crareu 16 @denepanbHOro 3aK0Ha OT
27.07.2010 Ne 210-®3 «O0 opraHuzanuu MpeaoCTaBICHUS TOCYJAPCTBEHHBIX U
MYHUIIUTIATBHBIX YCIYT», MpU TMEPBOHAYATIBLHOM OTKa3e B MpUEME JIOKYMEHTOB,
HEOOXOJUMBIX JJIS TPEJOCTABICHUS MYHUIMNAIBHOW YCIyru, Jubo B
NPEIOCTABICHUN MYHHMIMNAIBHOW YCIyrH, O 4Y€M B IHCbMEHHOM BHJIE 3a
NOJANKUCHI0 PYKOBOIUTEINS OpraHa, MPeJOCTABIISIIONIEr0 MYHUIMIAIBHYIO YCIYTY,
PYKOBOJUTENSI MHOTO(YHKIMOHAIBHOIO LIEHTPA MPU MEPBOHAYAIBHOM OTKa3€ B
npUeMe JOKYMEHTOB, HEOOXOAUMBIX I NPEIOCTaBICHUS MYHHIIMIAIbHON
YCIIYTH, TU00 PYKOBOIUTENS OpTraHU3aINK, TPETYCMOTPEHHON YacThio 1.1 craTtbn
16 ®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «OO6 opraHuzanuu
MPEIOCTABICHUSI TOCYJAAPCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT», YBEIOMIISETCS
3asIBUTENb, a TAK)KE MPUHOCSATCS U3BUHEHUS 32 TOCTaBJICHHbIE HEY100CTBA.

2.7. VicuepnpIBarolyii nepeuyeHb OCHOBAHUM JJIs1 OTKa3a
B [IpME€ME JIOKYMEHTOB, HEOOXOUMBIX JIJIS PEIOCTABIICHUS
MYHUIUIIAUIBHON YCIYTH

OTka3 B 1mpuemMe 3asiBICHUS W  HEOOXOIUMBIX JOKYMEHTOB IS
IIPEJOCTABIEHNs MYHULMIIAJIBHOW YCIYTH 3aKOHOAATeNbcTBOM Poccuiickon
denepanuy HE PETYCMOTPEH.
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2.8. UcuepnbiBatonuii mepeyeHb OCHOBAHMI J1J11 MPUOCTAHOBIICHUS
WJIM OTKa3a B [IPEIOCTABICHUU MYHULIUIIAJIBHON YCIIYyTH

2.8.1. IlpuocraHoBlIeHHE TMPEIOCTABICHUS MYHHUIUMIIAJIBHOW  yCIYTH
3aKOHOJATENBLCTBOM Poccuiickon denepannu HE IPELYCMOTPEHO.

2.8.2. OcHOBaHUEM JIsl OTKa3a B MPEJOCTABICHUH MYHUIIUIIAIBLHON YCIyTH
SIBJISICTCSL:

1) orcyrcTBHE y 3asBHWTEIS NpaBa HAa KOMIICHCAI[MOHHYIO BBIILIATY B
COOTBETCTBUM C perreHreM CoBeTa HApOJIHBIX JACMYTaTOB Bepe30BCKOro ropojacKoro
okpyra ot 19.02.2015 Nel65 «O6 yrBepxaenun llonoxenus «O 3Banum «IlodyeTHblit
rpaXkJaHuH ropoaa bepe3oBckuiny,;

2) TpeNoCTaBlICHUE 3asBUTEIEM 3aBEJOMO HEIOCTOBEpPHON HHMOpMaIuy,
UMEIOIEeH CYUIECTBEHHOE 3HAUY€HHE [JIsi MPEJOCTABICHUS MYHMIIMNAIbHON
YCIIyTH;

3) HempeacTaBICHUE 3asBUTEIEM JTOKYMEHTOB MPEIYCMOTPEHHBIX MTYHKTOM
2.6.1 AJIMUHUCTPATUBHOTO perjamMeHTa (WIM TpeACTaBICHUs] HE B TOJHOM
o0beme);

4) oOpallieHHEe C 3ampOCOM O MPEAOCTABICHUH MYHHUIUITAILHON YCIyTH
HEHAJIC)KAIIAM JTUIIOM.

2.9. IlepedeHb yCiIyr, KOTOPBIE SBISIIOTCS HEOOXOAUMBIMH
¥ 00s3aTEBHBIMHU JIJIs1 IPEIOCTABICHUS MYHUIIUTIAIBHON YCIIYTH

VYcinyru, KoOTOpble SIBISIOTCS HEOOXOAMMBIMHU U 00sI3aTENIbHBIMHU  JJIs
MPENOCTABIECHNS MYHUIIUITAJIbHON YCIIYTH OTCYTCTBYIOT.

2.10. ITopsimok, pa3Mep ¥ OCHOBaHUS B3UMaHUS TLTATHI
3a PEJI0CTABJICHUE YCIIYT, KOTOPBIC SBIISIOTCS HEOOXOJUMBIMH
U 00513aTeILHBIMU JIJISI IPEIOCTABICHUS MYHUITUTIAIHON YCITYTH,
BKJIIOYAsi ”HPOPMALIMIO O METOAMKE pacyeTa pa3Mepa TaKou IIaThl

MynurunanpHasi yciyra NpenocTaBisieTcss 0e3 B3UMaHHS IUlaThl 3a
MIPEIOCTaBIICHUE YCIYT, KOTOpHIE SBIISIIOTCS HEOOXOMMMBIMU U 00s3aTEIbHBIMU
JUISL IPEIOCTABIICHUS! MYHULIMITAIIBHOM YCIIYTH.

2.11. MakcumanbHbIA CPOK OKUJIAHUS B OUEPEIU TIPH 1ojjade
3ampoca 0 MPeAOCTaBICHUN MYHULIMTIATBHON YCIIyTH, YCIYTH,
MPEIOCTABISEMON OpraHu3alyen, y4acTBYIOIIEH B IPEAOCTABICHUN
MYHULIMNATBHON YCIIYTH, U TIPU MOJTYYSHUU Pe3yyibTaTa
MPEAOCTaBICHUS TAKUX YCIyT

MakcuManbHbIl CPOK OXHUIAHHUS B OdYEepeAud NpU MoJaye 3ampoca o
MPEIOCTABICHUH MYHULMIAIBHON YCIYIM H 0OpU IOJIYYEHUH pe3yJibTaTa
NPEAOCTABICHNUS MYHULHMNAIbHOM YyCIYyrM HE JOJDKEH npeBblmare 15
(msATHAILIATh) MUHYT.



2.12. Cpok 1 MOPSAIOK pEeTrUCTPaIlH 3aIpoca 3asBUTENSI O TIPEO0CTABICHUH
MYHHUIIUTIAJIBHON YCIYTH M YCIIYTH, TPEIOCTABIIEMON OpTaHn3alueH,
YYaCTBYIOIICH B MPEIOCTaBICHUN MYyHHUIIMIIATLHONW YCITyTH, B TOM YHCIIE B
AIIEKTPOHHOH (hopMme

3anpoc, MPEACTaBICHHBIM  3afBUTEIEM  JIMYHO, PETUCTPUPYETCS B
YCTaHOBJICHHOM HOpPSKE B YTIPaBJIECHUH B JIeHb OOpallleHus 3asiBUTEIIS.

3anpoc, NOPEICTaBICHHBIA  MOCPEACTBOM  IIOYTOBOTO  OTIPABIICHHS,
PETHCTPUPYETCS B YCTAHOBJIEHHOM TIOpSAJAKE B YNPAaBICHWUH B JI€Hb €ro
NOCTYIJIEHUSI OT OPTaHU3aLMU TOYTOBOM CBSI3H.

3anpoc, MpeACTaBICHHBIA 3asBUTEIEM Yepe3 MHOTO(PYHKIIMOHATIbHBIN
LEHTP, B TOM YHCIE€ B paMKaxX KOMIUIEKCHOTO 3ampoca, PErucTpupyercs
VYmpaBiieHMEM B YCTAaHOBJIEHHOM TMOpAJKE B JEHb €ro IMOCTYIUIEHHUS OT
MHOTO()YHKIIMOHAJILHOTO LIEHTpA.

3anpoc, NOCTYNUBIIMKA B 3JEKTPOHHOM (oOpMe, pEerucTpupyercs B
YCTAaHOBJICHHOM TOPSAJIKE B YIIPABICHUH B AEHb €r0 MOCTYILICHHUS.

3anpoc, MOCTyNUBLIMK B Hepabodee BpeMs, PErUCTPUPYETCS B TEPBBIM
pabouuii 1eHb.

Jlata nmpuema 3ampoca MOATBEPKAACTCS  PACHUCKOW-YBEIOMIIEHUEM
(mpuiokeHue K HacTOSIeMy AJIMUHUCTPATUBHOMY PETrJIAMEHTY).

B cnydae ecnu 3ampoc MOCTYINUI TOCPEACTBOM (heepaibHONW MOYTOBOM
CBSI3M, PACIIHCKAa-yBEJIOMJICHUE HAIPABISAETCS B aApec TPa)KIaHUHA B TAKOM K€
HOpsIKE, IMOO BBIAAECTCA €My Ha PYKH IIPH JIUYHOM OOpallleHUH.

Ecnu 3ampoc HampasiieH B 3JIEKTPOHHOM BHJE, YIIpaBJICHUE HE Io31Hee |
(ogHOrO) pabouero nHA cO AHS €ro mnojiyueHus (GOpMUPYET M HaIpaBiseT
IPAKIAHUHY DJIEKTPOHHOE YBEJAOMIIEHHE C YKA3aHHEM JaThl €TO NMPEABSABICHUS B
Ympasienue.

2.13. TpeboBaHUs K MOMEIIEHUAM, B KOTOPBIX MPEAOCTABISAETCS MyHUIIUTIAIbHAS
ycCllyra, K 3aj1y 0>KMJIaHMsI, MECTaM JUJISl 3alI0JHEHUS 3alPOCOB O NPEIOCTaBICHUU
MYHULIUTIATIBHON yCIyTH, MHPOPMAIIMOHHBIM CTEHAAM ¢ 00pa3iamMu ux
3aM0JHEHUS U IEPEUYHEM JOKYMEHTOB, HEOOXOIUMBIX JUIsl PEJOCTABICHHUS
MYHUITUTIATBHON YCIIYTH, pa3MEIeHUIO U 0(POPMIICHUIO BU3YalIbHOM, TEKCTOBOU U
MYJIbTUMEIUMHON HH(OPMAIIUU O MOPSAKE TPEIOCTABICHUS MYHUIIUTIATLHOM
YCIIYTH, B TOM YHUCJIE€ K 00ECIIEYEHUIO JOCTYITHOCTH JIJIs MHBAJIMJIOB YKa3aHHbIX
00BEKTOB B COOTBETCTBUHU C 3aKOHOJaTEILCTBOM Poccuiickoit denepanuu o
COLMAJIbHOM 3aIlIUTE UHBAJINIOB

MecrtopacnonokeHue  IOMELIEHHs, B  KOTOPOM  IPEAOCTABISAETCS
MyHULIMNAIbHAS yClIyra, JOJDKHO ONPEAEISTBCA C  YYETOM INEHIEXOIHOU
JOCTYITHOCTH OT OCTAHOBOK OOILECTBEHHOT'O TPAHCIIOPTA.

[Tomemenns s MpegOCTaBICHNUsT MYHULMIIAIBHOW YCIYTH Pa3MEIAaoTCs
Ha HIDKHHUX OJTaXaxX 3JaHuid, 0OOpYAOBaHHBIX OTIEIbHBIM BXOJIOM, JMOO B
OTHENBHO  CTOSIIMX  3JaHMSIX s CBOOOJHOTO  JIOCTyHa  3asBUTENICH.



[lepeaBuxeHre MO MOMEIIEHHUIO, B KOTOPOM MPOBOJMUTCS NPHUEM JTOKYMEHTOB, HE
JOJDKHO CO3/aBaTh 3aTPyJHEHUN AJI JIMII C OTPAaHUYEHHBIMM BO3MOXHOCTSMHU
3J10pOBBSI.

[Ipy pacnojoXeHUM MOMEIIEHUs Ha BEPXHHUX JdTa)XaX CHELHAIUCTBI
VYnpasieHus: 00s13aHbl OCYLIECTBIIATH NIPUEM 3asBUTECH Ha MEPBOM ATaxKe, €CIU
IO COCTOSIHUIO 3/10POBbS 3asIBUTEINIb HE MOXKET IMOAHATHCS 110 JIECTHULIE.

[Ipn HanMuuM BO3MOKHOCTH HA TEPPUTOPHHM, MPHUJIETAIONICH K 3/1aHUIO, B
KOTOPOM MPEJOCTABIISIETCS MyHULMIIAJIbHAS YCIyra, OpPraHu3ylOTCS MecTa Ui
NApKOBKH AaBTOTPAHCIIOPTHBIX CPEACTB, B TOM 4YHUCJIE MeECTa I NapKOBKU
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB (HE MeHee 10 MpPOIEHTOB MeCT, HO HE
MEHEE OJHOr0 MeCTa), AOCTYI 3asBUTEIEH K NapKOBOYHBIM MECTAaM SIBISETCS
OecIIaTHBIM.

LlenTpanpHbI BXO B 3/1aHKE, B KOTOPOM MPEAOCTaBISAETCS MyHULIUTIAIbHAS
yciiyra, o0OpyayeTcsl BBIBECKOM, cojepkaiieid nHGOpMaIMilo O HAMMEHOBaHUU U
pexume padoThl.

Bxog B 3manwe o0opyayeTcs B COOTBETCTBUM C TpPEOOBAHUSIMH,
00ecreynBaOIMMH OECIPENSITCTBEHHBIN JOCTYN MHBAIUIOB (MTaHIyChl, IOPYYHH,
JIpYyrue crenuainbHbie TPUCTIOCOOTEHHUS).

[lomenienusi, npeaHa3HAUYECHHbIE MJIA MPEAOCTABICHUS MYHULHUIIAIBLHOM
YCIIYTH, JOJIKHBI COOTBETCTBOBATh CAHUTAPHO-3MHIEMHOJIOTUYECKUM ITpaBuiaM U
HOpMaTHBaM.

IlomenieHne, B KOTOPOM IIPENOCTABISAETCS MYyHULUMIIAIbHAs —yCiyra,
o0ecnieunBaeTcs HEOOXOAUMBIMHU JUISl MPEJOCTABICHUS MYHULMIIAIBHOM YCIYTH
00Opy/l0BaHUEM, KaHIEIAPCKUMHU MPUHAIIEKHOCTAMU, O(UCHON Mebenblo, a
Tak)ke MTHPOPMAITUOHHBIMH CTEHIaMH.

B nomemeHnn Ha BUAHOM MECTE NOMEIIAOTCS CXEMBI Pa3MELICHUS CPEICTB
MOXKAPOTYIIEHUS U ITyTeH 3BaKyaluu B SKCTPEHHBIX CIy4asx.

Pa3memnienne CcTONOB 1711 3asBHUTENEH C OrpaHUYCHHBIMU (DU3HUUECKUMU
BO3MOXKHOCTSIMHU 3JI0POBBSI JIOJDKHO OBITH MPETYCMOTPEHO B CTOPOHE OT BXOJa B
Hensx obecrnedeHus OECHpensiTCTBEHHOTO MOABE3/Aa M pa3BOPOTa MHBAIUIHBIX
KOJISICOK.

MecTta a5 OXHUAAaHUSA JOJDKHBI OBITh KOM(MOPTHBIMH MJi 3asBUTEICH,
o0ecreunBaTbCs BU3YaJlbHOM, TEKCTOBOM W MyJIbTUMEIUWHON uH(pOpManue, B
TOM 4YHUCJI€ Ha WH(POPMALMOHHBIX CTEeHJaX. KonuuecTBO MeCT OXHUJaHUA
omnpeaensercss Ucxonsd U3 (PaKTMUECKOM  HAarpy3kd UM BO3MOXKHOCTEH
aJIMUHHCTPATUBHOI'O 3[JaHUS, HO HE MOXET ObITh MEHEE IISTH.

Mecta  uHQOpMHpOBaHUS, NpeJHA3HAYEHHbIE JJII  O3HAKOMJICHHUS
3asBUTENIEH € MH(QOPMALMOHHBIMM  MaTepuajJlaMd O  IPEAOCTaBICHUU
MYHULIMIIAJBHOW yCIIyTd, OOOpYyIyHOTCS HWH(POPMALMOHHBIMU CTE€HIaMH, Ha
KOTOPBIX pasMeniaercs HWHPoOpManusi IO MPEAOCTABICHUIO MYHHUIIUNAIbLHON
YCIIyTH.

Bxox B moMemeHus 8 JUMYHOTO NpHEMa TpaXKJaH JOJDKEH OBITh
o0opynoBaH HHGOPMAIIMOHHOMN TaOJIUIKOM C YKa3aHUEM:

HOMepa KaOMHeTa;



(haMuIIMY, UMEHHU, 0TYECTBA U JOHKHOCTHU CIICIIMAIIMCTA, OCYIIECTBIISIONIETO
MPEeI0CTaBIEHNE MYHUIIUTIAIBHOU YCITYTH;

BpEMEHU NIpUEMa;

BPEMEHU TepePhIBA HA 00€]I.

B nepuon mpoBeneHus JMYHOTO TMpUeMa JOJDKHA JEHCTBOBATh CHCTEMa
OXpaHbl NPABOMOPSAKA M OXpaHbl 30POBbsS («TPEBOKHAsI KHOIKA» BbI30Ba
MOJIUITUH, TeJedOHHAs CBSI3b C IKCTPEHHBIMU CITYKOaMU).

CrnenuanvcThbl, BEIyIIWE JUYHBIA TpHUEeM, JOJKHBI OBITh 00ECIeUeHBI
JUYHBIMUA HJICHTU(PUKANMOHHBIMU KapTOYKAMU WU HACTOJHHBIMHU TaOIUYKAMU C
yKa3aHueM ux (paMuinu, UMEHH, OTYECTBA U JIOJDKHOCTH.

Kaxmoe pabodyee MecTo MOMKHO OBITH OOOPYJAOBAaHO TMEPCOHATHHBIM
KOMITBIOTEPOM C BO3MOXKHOCTBIO JIOCTyHa K HEOOXOIUMBIM WH(OPMAITMOHHBIM
pecypcam, a TakKe MeyaTaroluM yCTPOHCTBAM.

2.14. Tloka3aTenu JOCTYIMHOCTH M KaueCTBa MPEI0CTaBICHUS
MYHUIUTNIATBHON YCIYTH

K  mnokazatensiM,  XapakTepU3yIOIIMM  JOCTYIHOCTb M KadyecTBO
MYHUIUNIATBHON YCITYTH, OTHOCSTCS:

1) cpoku npeaocTaBlieHUs] MyHULIUITAILHON YCIYTH;

2) JOCTYMHOCTh IPEABAPUTEILHOMN 3aMKCH;

3) BpeMs 0>KMIaHMsI B OUEPENH IS IOJYyYECHHs] MyHULIUITAJIBHON YCIIyTH;

4) MOCTYMHOCTh MYHULIMIIABHON YCIYTH B MHOTO(YHKIIMOHAIBHOM IIEHTpE,
B TOM YHCJIE B paMKax KOMIUIEKCHOIO 3ampoca U IO 3KCTEPPUTOPUATIBHOMY
NPUHLHUITY;

5) TMOJHOTA, aKTYaJIbHOCTh U JIOCTYIHOCTh MH(QOPMAIMK O TOPSAKE U XOJ€
NPEIOCTABIECHUS MyHULUMIIAIBHON YCITYTH;

6) KOJMYECTBO B3aUMOJEHCTBUN 3asBUTENS C JOJDKHOCTHBIMU JTULAMU MPU
MPEIOCTABIEHUN MYHUIIMIIATBHOM YCIIYTH U UX MPOJIOJKUTEIbHOCTD;

7) BOCTpPeOOBAaHHOCTH MYHHIIMIIAILHOW YCIYTH B DJIEKTPOHHOM BUJIE;

8) MOCTYymHOCTh OOpaIleHus 3a MPEeIOCTaBICHUEM MYHUIIMTIATBHON YCIyTH,
B TOM YHCJIE JJIS JIUL C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBBSL.

CobmoieHe  CpOKOB  NPEIOCTABICHUS  MYHHUIIMIIAIBHOW  YCIIyTH
ONpENENsAeTCs KaK OTHOUIEHME KOJIMYEeCTBa 3allpOCOB, HCIOJHEHHBIX C
HapylLIEHUEM CpPOKOB, K OOIIEMYy KOJIMYECTBY PACCMOTPEHHBIX 3asBJICHUN 3a
OTYETHBIN NEPUOI.

JloCcTynHOCTB IIPEABAPUTENBHON 3alCH OTPAXKAET, YEPE3 KAaKOE KOJIUUYECTBO
JHEH 3asBUTENIb TONAJET Ha IpPUEM IPU OCYLIECTBICHUU NPEIBAPUTEIbHON
3allUCH, C€ Yy4eToM IIpaBa BbIOOpa 3asBUTENEM JJIs  [PEAOCTaBICHUS
MYHUIIMIIAJIbHON YCIyTH yIOOHOTO AJIsi HETO BPEMsI.

CpenHee BpeMsi OXHAaHUS B OYepead MpH OOpAIlEHUU 3asgBUTENEH O
IPEIOCTABICHUM MYHUUUIIAIBHON YCIYyrM ONpenensierca IyTeM  ompoca
3asgBUTENCH, OOpAaTUBIIMXCA HAa TMPUEM, C MOCIEAYIOIIUM pPACUYETOM CpPEIHEro
BPEMEHHU 0>KMJIaHUS 3asIBUTEJIEM CBOEH OUEPENH.

JIOCTyMHOCTh MYHHUIIMIAIBHOM YCIYTd B MHOTO(YHKIIMOHAJIBHOM LIEHTpPE



onpenensercs KaK KOJIMYECTBO 3aMpoCoB, MPUHATHIX yepes
MHOTO(YHKIIMOHAJIbHBIE EHTPbI, B TOM YHCJIE B paMKax KOMIUIEKCHOT'O 3a1poca U
10 SKCTEPPUTOPUATBHOMY NPUHIUILY OT OOIIEr0 KOJIMYECTBA 3asIBICHUM.

[TostHOTA, aKTyaJIbHOCTh M JOCTYIHOCTh MH(POpPMALMU O TOPSAKE U XOAE
IPEIOCTABICHUSI MYHULMIAJIBHOW YCIYyTH ONpeneNnsercd IyTeM OIpoca
3as1BUTEIIEH.

KonudecTBo B3auMOACHCTBUIN 3asiBUTENS] C JIOJDKHOCTHBIMM JIMLIAMH TIPU
IPENOCTABIEHUM  MYHHLIMOAIBHOM  YCOIYTM M WX  NPOAOKUTEIBHOCTH
ONpEIENsAeTCs MyTEM OIpOca 3asBUTEIIEH.

BocTpe6oBaHHOCT, MYHMIIMNIAIBHOW YCIYTH B  3JIEKTPOHHOM  BUJE
ONMpeneNnsieTcss KaKk OTHOLIEHWE KOJMYECTBA PACCMOTPEHHBIX  3alpOCOB,
IOpPEJCTAaBICHHBIX B  JJIGKTPOHHOM  (OpME  IOCPEICTBOM  HCIOJIb30BAHUS
JIEKTPOHHBIX ~ JOKYMEHTOB, IIOANMCAHHBIX  JJIEKTPOHHOM  MOJIUCBIO, C
UCIIOJIb30BaHUEM  MH(OPMAIMOHHO-TEIEKOMMYHUKALMOHHBIX CceTed  o0uIero
M0JIb30BaHUs, BKIItoUas EAMHBIA mopTan rocyJapcTBEHHBIX YCIyT (JIOMyCKaeTcs ¢
MOMEHTa CO3JaHUsl COOTBETCTBYIOIIEH WH(OPMAMOHHO-KOMMYHHUKAIMOHHON
CTPYKTYpbl Ha EAMHOM mopTase rocyAapCTBEHHBIX YCIYT), K 00IIEMY KOJIMYECTBY
3aMpOCOB, PACCMOTPEHHBIX 33 OTUETHBIN MEPUO.

OOecnieueHre MHBAIUAAM W MHBIM MaJOMOOWJIBHBIM TPYIIAM HaCEICHUS
CICAYIOIINX YCIOBUU JOCTYMHOCTH OOBEKTOB B COOTBETCTBHM C TPEOOBAHUSIMU,
YCTaHOBJICHHBIMU 3aKOHOJATEIbHHIMU M HMHBIMA HOPMATHUBHBIMHM TPABOBBIMU
aKTaMu:

- BOBMOXHOCTb OECTIPENSITCTBEHHOI'O BX0/1a B OOBEKTHI U BBIX0/1a U3 HUX;

- BO3MOXXHOCTh CaMOCTOSITEIBHOIO MEPEBUKEHUSI [0 TEPPUTOPUU O0OBEKTA
B LEJSIX JIOCTYNAa K MECTy IPENOCTABICHUS YCIYyTrHd, B TOM YHUCJIE C IMOMOUIBIO
pabOTHUKOB  OOBEKTa,  MPEAOCTABISIIOIIMX  YCIYI'M,  ACCUCTHUBHBIX U
BCIIOMOTaTENIbHBIX TEXHOJIOTHI, a TAK)KE CMEHHOT'O KpECa-KOJSICKH;

- BO3MOJKHOCTbH TIOC3JIKM B TPAHCIIOPTHOE CPEICTBO M BBICAJKH M3 HErO
nepea BX0JA0M B OOBEKT, B TOM YHCIIE C UCHOJb30BAHUEM KpECIa-KOJISCKH U, MpU
HEOOXOMMOCTH, C TIOMOIIBI0 PAOOTHUKOB OOBEKTA;

- COIIPOBOKJEHUE WHBAJIUAOB, UMEIOUIMX CTONKHE HapylIeHUs (PYHKUIUU
3pEHUS U CaMOCTOATEIBHOTO MEPEIBUKEHUS TI0 TEPPUTOPUHN OOBEKTA;

- COJACUCTBME WHBAIMAY MpPH BXOJAE€ B OOBEKT M BBIXOJAE M3 HETO,
MHQOPMUPOBAHUE HWHBaJIMAa O JOCTYIHBIX MapuipyTax OOLIECTBEHHOI'O
TPAHCIIOPTA;

- HaJJIexallee pa3MelleHHe HocuTenell mHpopManuu, HeoOXOIUMOMN i
obecniedyeHust OECIpensITCTBEHHOTO IOCTyIIa HHBAJIUAOB K OOBEKTaM U YCIyram, C
YU4E€TOM OIPAaHMYEHUH HUX JKU3ZHEICATEIbHOCTH, B TOM 4YHCIE AyOJIMpOBaHHE
HEOOXOUMON JUIsl MOJIyYEHUs YCIYTH 3BYKOBOW W 3pUTENILHON MH(OpMaiuu, a
TaK)K€ HAJANUCEH, 3HAKOB M HHOM TEKCTOBOM M rpaduyeckoil wuHpopmanmu
3HAaKaMH, BBIIIOJIHEHHBIMU pelbePHO-TOYCUHbIM IupudToM bpaitngs u Ha
KOHTPAacTHOM (poHe;

- o0ecnevyeHre JIOMycka Ha OOBEKT, B KOTOPOM MPEJOCTABISIOTCS YCIYTH,
COOaKU-NPOBOJAHUKA MpPH HAJIUMYUM  JOKYMEHTAa, MOATBEPKIAIOIIETO €€
crenMagbHOe OOyuYeHHUe, BBIIAHHOTO MO0 (opMe M B TMOPSAKE, YTBEPHKICHHBIX



nprka3som MUHUCTEpCTBA TpyJa U colManbHOM 3amuThl Poccuiickorn denepannn
oT 22.06.2015 Ne 386H.

ObecnieunBaeTcsl Co3aHUE MHBAIUAAM U UHBIM MAJIOMOOMJIBHBIM TpyHIam
HAceJeHUsl CIEAYIOIMUX YCJIOBHM JOCTYMHOCTH YCIYr B COOTBETCTBUU C
TpeOOBAHUSIMU, YCTAHOBJICHHBIMH 3aKOHOJIATEIbHBIMU U WHBIMU HOPMAaTHBHBIMU
IPaBOBBIMH aKTaMHU:

- OKa3aHWE WHBAIMJAM IIOMOIIM, HEOOXOIUMOH IS TOJydYeHUS B
JOCTYITHOM i1t HUX (popme mHbOpMAIUK O TIpaBUIaX MPEIOCTaBICHUS YCIYyTH, B
TOM 4ucie 00 opopMICHIN HEOOXOAUMBIX ISl TTOJIYYSHHS YCIYTH JOKYMEHTOB, O
COBEPIICHUH UMH JIPYTUX HEOOXOTUMBIX IS TIOTYyUEHUS YCIYTH JICUCTBUM;

- TPENOCTaBJICHUE WHBAIWIAM IO CIyXy, IPH HEOOXOIUMOCTH, YCIYTH C
WCITOJIb30BAHUEM PYCCKOTO KECTOBOTO SI3bIKa, BKIItOUas oOecreueHre A0MmycKka Ha
00BEKT CypOIepeBOAUMKA, TU(PIOCYPIOTIEPEBOTINKA;

- OKa3aHWE TIOMOIIM B TMPEOAOJECHUU OapbepoB, MEIIAMIINX MOTYICHHIO
UMH yCITyT HapaBHE C APYTUMU JIMIIAMH.

2.15. Nnbie TpeOoBaHMsI, B TOM YKCIIE€ YUUTHIBAIOIINE OCOOEHHOCTH
MPEI0CTaBIECHUS MyHUIIMTIAIBHOM YCIYTH IO 3KCTEPPUTOPUATIEHOMY MPUHIIUITY U
0COOEHHOCTH MPEJOCTABICHHS] MYHULIMITAIbHOM YCIYTH B AJIEKTPOHHOU (hopme

MyHuumnanbHas ycjiyra He MPEJOCTaBISETCS IO 3KCTEPPUTOPUAIBHOMY
MPUHLINITY.

MyHuiunanpHasi yciayra MOXET OBbITh OKa3aHa B DJIEKTPOHHOU ¢dopme
MOCPEACTBOM  HCIIOJb30BaHUSI  AJEKTPOHHBIX  JTOKYMEHTOB, IOJNHUCAHHBIX
AIEKTPOHHOMN HNOJAMUCHIO, c UCIIOJIb30BaHUEM uH(MOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIX CETeW O0Iero mojn30BaHus, BKItouas Equnbiii mopTain
rOCyJIapCTBEHHBIX  ycIyr (C ~ MOMEHTa  CO3JaHUsi  COOTBETCTBYIOIIEH
WH()OPMAITMOHHO-KOMMYHUKAITMOHHOW ~ CTPYKTYphl Ha  EgmHoM  mopTaie
rOCYJ1IapCTBEHHBIX YCIIYT).

OJIEKTPOHHBIE  JIOKYMEHTBHI ~ MOJMKUCHIBAIOTCS  MPOCTOM  AIEKTPOHHOMU
MOJMUCHI0 JTMOO0 YCHUJICHHOW KBaNIU(DUIMPOBAHHOW JIIEKTPOHHOM MOJMUCHIO B
COOTBETCTBUM ¢ TpeOoBaHusmMu DeaepanbHoro 3akoHa ot 06.04.2011 Ne63-D3
«O0 snexTpoHHON monanmucu» U crathsiMu 21.1 u 21.2 denepanbHOro 3aKoHa OT
27.07.2010 No210-®3 «OO6 opraHuzanuu MNPEJOCTABICHUS TOCYJAPCTBEHHBIX WU
MYHUIMIIAIBHBIX yCIYr» W noctaHoBieHueM IlpaButenbctBa PO ot 25.06.2012
Ne634 «O BHEAaxX 37AEKTPOHHOM MOANMUCH, UCIOIb30BAHUE KOTOPBIX JOMYCKAETCS
py O0paIlleHUH 3a MOTYyYEHUEM roCYJapCTBEHHBIX U MyHUIIUTIAIBHBIX YCITyT».

3. CocraB, 0CJI€I0BATEIBHOCTD U CPOKU BBITIOJTHEHMS
aAMUHUCTPATUBHBIX IpoLenyp (AeiCTBUIT), TpeOOBaHUS K MOPSAKY HX
BBIIIOJIHEHHUSI, B TOM YHMCJIE OCOOCHHOCTH BBINIOJHEHUS aIMUHUCTPATUBHBIX
npoueayp (aeicTBuil) B 3IeKTpoHHOU (hopme
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3.1. IlepeueHp aAMUHUACTPATUBHBIX MPOLIEAYD

[IpenocraBieHre MyHUIIMNAIBHOW YCIYyTH BKJIIOYAeT B ce0sl CleIyrouIue
aJIMUHUCTPATUBHBIE MTPOLIETYPHI:

1) mpuemM W perucrTpaiys 3amnpoca O MPESAOCTABICHHA MYHUIMITAIbHON
YCIIyTH;

2) paccMOTpEHHUE 3ampoca O MPEIOCTABICHUN MYHUIUIIAILHON YCIIyTH;

3) HOAroTOBKAa JOKYMEHTOB IO pe3yJIbTaTaM PAcCMOTPEHHs 3ampoca O
MpPEAOCTaBIECHUN MYHULIMTIATBLHON YCIyTH;

4) Bbplgada (HampaBlIeHUE) JIOKYMEHTOB IO pe3yjIbTaTaM IPEAOCTaBICHHUS
MYHULIUNAIBHON YCITyTH.

3.2. [Ipuem u peructpanus 3anpoca 0 IpeJoCTaBICHIN MyHUIIUTIAIBHON YCIyTH

3.2.1. Ilpuem u peructpaius 3asBJICHUS U TOKYMEHTOB, HEOOXOIUMBIX JIJIS
MIPEIOCTaBIICHUS MYHUITUTIATLHOW YCIIYTH, TIPH 0OpAaIIEHUN 3asIBUTENS B
MHOTO()YHKITMOHAJILHBIN TICHTP

OcHoBaHueM U1 Hayana aqMAHACTPATUBHOMN MPOIEAYPHI SBIISICTCS MOada
3ampoca O TPEIOCTaBICHUU MYHHUIIMIIAJLHON YCIyTH, B TOM YHCJIE B paMKax
KOMITJIEKCHOT'O 3aMpoca, B MHOTO(YHKIIMOHATIBHBIA IIEHTP.

B xone npuemMa JOKYMEHTOB OT 3asiBUTEJISI CIEIIHAIUCT, OTBETCTBEHHBIN 3a
pUeM JIOKYMEHTOB, MPOBEPSET TMPEACTABICHHBIA 3ampoc O MPEeA0CTaBIICHUE
MYHHUITUTIATBHOM YCIIYTH M IOKYMEHTHI Ha MPEIMET:

1) odopmieHus 3ampoca O TPEAOCTABICHHM MYHHUIIMIIAJIbHON YCIyrH B
COOTBETCTBUHU C TPEOOBAHUSIMH HOPMATUBHBIX MPABOBBIX aKTOB, PETYIUPYIOIINX
MIPEIOCTaBIICHNE MYHHUITUTIATLHOU YCITYTH;

2) HaIH4us TIPHJIaraeMbIX JIOKyMEHTOB, HEO0OXOTMMBIX TUTST
MIPEIOCTaBIICHUS MYHUITUTIATLHOW YCITYTH;

3) HajWuue JTOKYMEHTOB, IMOATBEPKIAIOIIMX IMOJTHOMOYHUS HPEICTaBUTEIIS
(11 MpeICTaBUTENS 3asIBUTEIIA ).

[Tpu penbsBICHUN 3asBUTEIIEM TOKYMEHTA, YIOCTOBEPSIONIETO JTUIHOCTD,
CTIEIIUATIUCT, OCYIICCTBISIONINNA MPUEM JTOKYMEHTOB, MPOBEPSIET CPOK ACHCTBUS
JIOKyMEHTa M COOTBETCTBHUE JAHHBIX JOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTD,
JTAHHBIM, YKa3aHHBIM B 3aBJICHUH U HEOOXOUMBIX JOKyMEHTAaX.

Ecnu mpencraBieHHblE KONMUM YKa3aHHBIX JOKYMEHTOB HOTapUajIbHO HE
3aBepeHbl (M WX HOTApUAIbHOE 3aBEpPEHUE HE MPEAyCMOTPEHO (denepanbHbIM
3aKOHOM), PaOOTHHUK, OCYIIECTBISIONIMM TMpUEeM JTOKYMEHTOB, CPaBHUB KOIWHU
JIOKYMEHTOB C HUX OpHUTMHAJaMH, BBIMIOJHSET Ha TAaKUX KOMMIX HAAMHCh 00 HMX
COOTBETCTBUHU OPWUTHHAJIAM, 3aBEPSICT CBOCH MOAMKCHIO ¢ yKazaHWeM (aMUIIuU U
WHUIAAJIOB.

[Io okoHuaHum mpueMa 3ampoca O TNPETOCTABICHUU MYHHUIIAMIATLHON
YCIIYTH, CHEIUAINCT, OCYIICCTBISIONINN TIPUEM JOKYMEHTOB, PETHCTPUPYET
3asBJICHHE B aBTOMaru3upoBaHHOU cucteMe (mainee - AVC MOII) Bo3Bpaiaer
3asBUTEIIO JOKYMEHTBI, IOJIJIeKAI[e BO3BPATY.



K pacnucke crneuuanaucT, OCYIIECTBISIOIMNA TpPUEM JOKYMEHTOB,
NPUKJIAIbIBACT YBEIOMIIEHHE O TOM, YTO HEBOCTPEOOBAaHHBIE TOKYMEHTHI XpaHITCS
B MHOTO()YHKIIMOHAIBHOM IIeHTpe B TeueHue 30 (Tpuaumatu) AHEH, Mocie 4ero
MEPENAIOTCS B Y IIPABJICHUE.

Pe3ynbTaToM BBIMOJHEHHUS AJMHHUCTPATUBHOW MPOIENyphl  SBISETCA
c(opMHpPOBAHHOE YUeTHOE JIeJI0 AJIS Iepeiaun B Y IIpaBJieHuUE.

VYyerHple fena Ha OyMaKHBIX HOCHTENSX TEpelaroTCs B YTpaBlIeHUE IO
COINPOBOJUTENBLHBIM peecTpaM, O(pOpMIIIEMBIM B JBYX JK3EMIUIIpax, OAUH M3
KOTOPBIX OCTaeTcss B YNPABICHUU, BTOPOM - C OTMETKOM O IIpUEME - B
MHOTO(YHKITMOHAJIHLHOM LEHTPE.

VYyetHoe neno Ha OyMa)KHOM HOCHUTEJIE HANIPABIIAETCS B YIIPaBJI€HUE B CPOK
He Oosiee ONHOrO pabouero AHs, CJIEAYIOLIEro 3a JHEM IMOoJa4yH 3asBUTEIIEM
3arpoca o MPeJI0CTaBICHUN MyHUIIUIIAIbHOU yCIyTH.

Y4eTHOoe Aen0 B DIIEKTPOHHOM BHJE HANpaBisieTCs B YIIpPaBJICHUE II0
3alTUIICHHON CeTH mepefadd JaHHBIX. JJOKyMEHTBHI, 3aBepEHHBIC SJICKTPOHHOU
MOJIMUCHI0  COTPYAHUKAa  MHOTO(YHKIIMOHAILHOTO  IIEHTPa,  MPU3HAIOTCA
PaBHO3HAYHBIMHU JOKYMEHTaM, COCTABJICHHBIM Ha OYMa)KHOM HOCHUTENIC. YUETHOE
JIeJIO B DJIEKTPOHHOM BHJIE HAIpaBIsIeTCS B YTpaBlIeHHE B CPOK HE Ooyiee OJHOTO
pabodero MHs, CIECAYIOMIETO 3a JTHEM MOAAaur 3asBUTEIEM JTOKYMEHTOB.

[Ipn Oka3aHMM MYHHMIIMIAJIBHOM YCIYTH B paMKax KOMIUIEKCHOTO 3ampoca,
CHELMATUCT MHOTO(QYHKIIMOHAJIBHOIO IIEHTpa pas3fenser JOKyMEHTHl IO
3anpanMBaeMbIM yciayraMm, GOpMHUPYET COOTBETCTBYIOIIEE AIMUHUCTPATUBHOMY
periaMeHTy 3asdBIICHHE, MOAMNHMCHIBAET €ro, 3aBepseT Kpyrjiod MedaTbio
MHOTO(YHKIIMOHAIBHOIO LIEHTPa, 3aHOCUT YCIYI'H B MH()OPMALIMOHHYIO CUCTEMY
ANC M®L], ckaHupyeT JOKyMEHTBI U OCYIIECTBISAET Iiepeady TOTOBOIO NTAaKeTa B
VYnpasieHue He mno3aHee pabouero AHs, CIEAYIOUIEro 3a JHEM IOJIy4EHHUs
KOMIUIEKCHOTO 3a1rpoca.

[Ipu mpepocTaBieHNMM MYHHUIMIAILHON YCIYIH B paMKax KOMIUIEKCHOTO
3arpoca MHOTO(YHKIIMOHANBHBIA IIEHTP ACHCTBYET B MHTEpecax 3asBUTENs Oe3
JIOBEPEHHOCTH W HampaBiseT B YIpaBlCHUE 3asBJICHUSA, MOJANUCAHHBIC
YIIOJTHOMOYEHHBIM paOOTHUKOM MHOTO(YHKIIMOHAILHOTO LIEHTPA U CKPETUICHHbIC
NEeYaTbl0 MHOTO(YHKIIMOHAIFHOTO LIEHTPA, a TaKKe CBEJCHHS, JOKYMEHTHI U
(umu) wuHbOpManMioo, HEOOXOAUMBIC Ui TMPENOCTABICHUS YKa3aHHBIX B
KOMILJIEKCHOM 3arpoce YCIIyT, C NPUII0KEHUEM 3aBEpPEHHOM
MHOTO(YHKITHOHAJIBHBIM IIEHTPOM KOIHWU KOMIUIEKCHOTO 3ampoca. [Ipu 3ToM He
TpeOYyIOTCS COCTaBJIEHWE M TOJNUCAHWE TAaKUX 3asABJICHUN  3asBUTENIEM.
Hanpasienrne MHOTO(QyHKIIMOHAIBHBIM LIEHTPOM 3asiBIICHUH, a TaKkKe TOKYMEHTOB
B YIpaBieHUE, OCYIIECTBISIETCS HE MO3/AHee OJHOr0 pabovyero AHS, CIEAYIOIIETO
3a JIHEM TOJIY4YEHHUs KOMIUIEKCHOTO 3aIpoca.

MHOropyHKIIMOHATIBHBIA HEHTP 00ECTeYMBAET XpPaHEHHE KOMIUIEKCHOTO
3anpoca B TeueHue 10 (mecsiTu) JieT mociie BbLAAYM 3asBUTEII0 PE3YJIHTATOB
IPEOCTABICHUS! BCEX TOCYJApCTBEHHbIX U (WJIM) MYHULUMAIBHBIX YCIYT,
YKa3aHHBIX B KOMIIJIEKCHOM 3arpoce.

CrocoboMm  (uKcanuu BBHIMOJIHEHHUS AJAMUHHCTPATUBHOW  MPOIEAYpPHI
SBIIIETCSL ~ pETUCTpalusi 3ampoca B MHOTOQYHKIMOHAJIHLHOM  LEHTpE B



YCTaHOBJICHHOM TTOPSI/IKE.

MakcuManbHBIE  CPOK  BBITIONHEHHUS  aAMHHHCTPATHBHOW  IMPOIIETYPHI
coctaBisgeT He Oosee 1 (ogHOTO) pabodero JHS, CO AHS MOCTYIUICHUS 3ampoca O
NIPEIOCTaBICHUU MYHHUIIUTIATBHON YCIYTH.

3.2.2. Ilpuem u peructparus 3anpoca 0 NpeAoCTaBICHUA MYHUIIUTIATLHON yCIIyTH
TIpY OOpAIICHUH 3aBUTENSA B YTIPaBICHUC

OcHoBaHueM 11 Havala aAMUHUCTPATUBHON MPOLEIYPHI SBISAETCS JIMYHOE
oOpaiieHre 3asgBUTEIsl B YMpaBJICHHE C 3alpoCOM O IIPEAOCTABICHUU
MYHULIUNAIBHON YCITyTH.

B xone npuema JOKYMEHTOB OT 3asBUTEIIS CIICLIMATIMCT, OTBETCTBEHHBINA 3a
IIPUEM JIOKYMEHTOB, IPOBEPSET NPEACTABICHHBIC 3asBJIICHUE U JOKYMEHTHI Ha
MPEIMET:

1) odopMicHHS 3asABJICHUS B COOTBETCTBHH C TPEOOBAaHUSIMU HOPMATHBHBIX
MIPABOBBIX aKTOB, PETYJIUPYIOMIUX MTPEAOCTABICHNE MYHUIIUIATLHON YCIYTH;

2) HaMH4Us MPUIIaraeMbIX JIOKYMEHTOB, HEOOXOIMMBIX JUTS
MPEIOCTABJICHNUS] MYHULIUITAJIBHOMN YCIIYTH;

3) HaiM4Me JOKYMEHTOB, MOATBEPKIAIOIINX MOJHOMOYHS MPEACTABUTEISA
(1 mpeIcTaBUTENS 3asIBUTEIIS).

[Ipu npenbaBICHUN 3asBUTEIIEM JTOKYMEHTA, YAOCTOBEPSAIOMIETO JTUYHOCTD,
CIIEIUAIMCT, OCYUIECCTBIISIIOIIUNA TIPUEM JOKYMEHTOB, IPOBEPSAECT CPOK ACHUCTBUS
JIOKYMEHTAa M COOTBETCTBHUE JAHHBIX JTIOKYMEHTA, YJIOCTOBEPSIOUIETO JIMYHOCT,
JTAHHBIM, YKa3aHHBIM B 3asBJICHUU U HEOOXOIUMBIX JOKYMEHTAX.

Ecnu mpencraBieHHbIE KOMWU YKa3aHHBIX JIOKYMEHTOB HOTapUajbHO HE
3aBepeHbl (M WX HOTapHAIbHOE 3aBEpPEHHE HE TMPEayCMOTpeHO (denepaaibHbIM
3aKOHOM), PaOOTHUK, OCYIIECTBIISIOIIMA IMpPUEM TOKYMEHTOB, CPAaBHUB KOIWU
JOKYMEHTOB C WX OPHWTHWHAJIAMH, BBITIOJHSICT HAa TAaKWX KOMHUSAX HAAMUCh 00 WX
COOTBETCTBUM OpPWUTHHAJAM, 3aBEpPSECT CBOCH MOMAMUCHIO C yKa3zaHWEM (paMUINU U
WHUIIMAJIOB.

Pe3ynpraTomM agMUHHCTpPAaTHBHOM OPOLIEAYPHI MO MPHUEMY U PETUCTPALUU
3ampoca O MPEAOCTABICHUN MYHUIMIAIBHONW YCIYTH ABJISIETCS C(HOPMUPOBAHHOE
YYETHOE JIEIIO.

Cnoco6oM  (ukcan  BBITIOJTHEHUS  aJIMUHUCTPATUBHOM  MPOLETYpPHI
SABJISICTCSl PETUCTPALIMS 3asBJICHUS B YIPABICHUHU B YCTAHOBJIECHHOM OPSJIKE.

MakcumanbHbI CPOK BBINIOJHEHUS JCHCTBHM, BXOISIIUX B COCTaB
aIMUHUCTPATUBHOW TPOLEAYPHI, HE JIOJDKEH MpeBbIIaTh 15 MHHYT C MOMEHTa
oOpailieHusl 3assBUTENS B Y IpaBJICHUE.

3.2.3. IlpueM u peructpanys 3anpoca o MpeI0CTaBICHUU MYHULIUTIATbHON YCIyTH
IIPY HAIIPABJICHUH 3asABJICHUS IIOYTOBBIM OTIIPABICHUEM

OcHoBaHveM [UIi Hayaja aJIMHHHCTPATUBHOM MPOLIENYpPHl SBIISETCS
IIOCTYIUIEHUE B YIIPaBIECHHUE IIOYTOBOIO OTIPABIIEHHUs, COAEPIKAILETO 3alpoc O
IIPEJOCTaBICHUNA MYHHUIUIIAJIBHON YCIIYTH.



B xome mnpuema [OKYMEHTOB COTPYAHUK YOPABICHHS IPOBEPSET
MPE/ICTABICHHBIE TOKYMEHTHI Ha MIPEIMET:

1) obopmiieHUsT  3asBJICHUA B  COOTBETCTBUM C TpeOOBaHHUSIMU
HOPMATUBHBIX MIPABOBBIX aKToOB, PETYIUPYIOLINX MPEIOCTABJIICHUE
MYHHUIUIIAIBHOMN YCIIYTH;

2) HaJU4usl TPUIaraéMbIX JOKYMEHTOB HEOOXOAUMBIX ISl MOJy4CHUS
MYHULUIIAJIBHOW YCIIYTH.

3asiBJICHUE U MIpUJIaraeMble TOKYMEHTBI PETUCTPUPYIOTCS B Y IPABJICHUMU.

IIpu mostyyeHUM DOKYMEHTOB, IMPEACTABICHHBIX MOCPEACTBOM MOYTOBOTO
oTnpasjeHus (B YHpaBiIeHUN OT paOOTHHUKA OpraHW3alliH ITOYTOBOM CBSI3U WJIM B
OpraHu3ally MOYTOBOM CBSI3M) HE MPUHUMAIOTCS IOKYMEHTBI B CIIy4asXx, €ClIi OHU
MOBPEXKJICHBI TAKUM 00pa3oM, YTO HEBO3MOXKHO UX MPOUYUTATh, YIOCTOBEPUTHCS B
TOM, K€M 3TU JOKYMEHTBI COCTaBJICHBI.

Pe3ynpraTtoM agMUHHCTpPAaTHBHON MOPOLIEAYPHI MO MPHUEMY U PETUCTPALUU
3ampoca O MPeaOCTABICHUA MYHHUITMITIAIBHON YCIYTH MPU HAIPABICHUH 3a1poca O
MPEIOCTABICHUN MYHUIIMNAIBHOW YCIYTM TMOYTOBBIM OTIIPABICHUEM SIBIISIETCA
c(hOopMUPOBAHHOE YUETHOE JEJIO.

CnocoboM  (uKcanvu  BBIOJHEHUS  aJIMUHUCTPATUBHOU MPOUETYpPbI
ABJISICTCSL PETUCTPALIMS 3asIBJICHUS B Y IPABJIECHUH B YCTAHOBJIEHHOM MOPSIIKE.

MaxkcuManbHblii  CPOK BBINOJHEHUSA JEWCTBHM, BXOASIIMX B COCTaB
aIMUHHACTPATUBHOM MPOIEAYPHl HE JOJKEH MPEBBIMATh 15 (MATHAIIATH) MUHYT C
MOMEHTA IOJYYEHUS CIENHAIMCTOM 3aIpoca O MPEAOCTABICHUN MYHUIIMIIAJIBHON
YCIIYTH.

3.2.4. [Ipuem u peructpaiiys 3ampoca 0 IpeI0CTaBICHUU MYHUITUTAIBHONU YCIIyTH
B (hopMe IIEKTPOHHBIX JOKYMEHTOB

OcHoBaHueM [Ji1 Hadalla aJMUHUCTPATUBHOM TPOLIEAYPHI  SIBISETCS
MOCTYIUICHUE B YTpaBJ€HUE 3aMpoca O MPEJOCTaBICHUH MyHULIMIATBHON YCIyTH
B (OpMe PIEKTPOHHBIX JOKYMEHTOB, MOAMUCAHHBIX 3JEKTPOHHOU MOMAMKCHIO, OT
3asiBUTEII, B TOM  YHCIE C  UCIOJb30BaHUEM  HUH(POPMAIMOHHO-
TEIEKOMMYHUKAIITMOHHBIX CETeil 0OIllero MoJib30BaHus, BKiItoyass EquHbiil nopran
rOCYJIapCTBEHHBIX YCIYT.

[Ipu HampapyieHMH 3ampoca O MPEJOCTABICHUH MYHMIIUIAILHON YCIYTH B
3JIeKTpOHHON (hopMme depe3 Eaunblil mopTan rocyJapcTBEHHBIX YCIIYT, 3asSBUTEIIO
HEOOXOJMMO 3alMojHUTh Ha EjauHOM moprane rocyaapCTBEHHBIX — YCIyT
CIICHIMAIPHYI0 MHTEPAKTHUBHYIO (OpMy, KOTOpasi COOTBETCTBYET TpPEeOOBAHUSIM
®denepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «OO6 opraHuzanuu
NPEAOCTABICHUS TOCYIapCTBEHHBIX M MYHUIUIIAJIBHBIX YCIYT» U HOPMATHUBHBIM
TpeOOBaHMSIM aAMUHUCTpaTopa EmWHOTO mopTasia rocyJapCTBEHHBIX YCIYT, a
TaK)Ke oOecreuynBaeT UACHTHU(MUKAIMIO 3asSBUTENS, MPWIOKHUTh B 3JICKTPOHHOM
BU/JIC IOKYMEHTHI, HEOOXOMMBIC JJIsl MPEIOCTABICHUS MYHUIIUIIAILHON YCIIYTH, a
TaKk)Ke BbIOpAaTh MECTO TOJYYCHHS PEe3ysbTaTa MPEIOCTaBICHUS MYHHUIUIAIBHON
YCIIYTU U NPEbSABICHUSI OPUTUHAJIOB IOKYMEHTOB JIJISI CBEPKH.

Hanpasnenue 3ampoca O NOpeAOCTaBICHUM MYHUIUNAIBHOW YCIyTH
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nocpeacTsoM EMHOrO nopraia rocyJapCTBEHHBIX YCIYT, IOMYCKAETCS C MOMEHTA
CO3JIaHUsI COOTBETCTBYIOIIEH HWH(OPMAIIMOHHO-KOMMYHUKAITMOHHON CTPYKTYPbI
Ha EnnHOM nopTasne rocy1apCTBEHHBIX YCIIYT.

3anpoc 0 NpeAoCTaBICHUM MYHULMNAIBHOW YCIYTd, TMPEICTaBICHHBIN B
dbopMe PIEKTPOHHBIX TOKYMEHTOB, PETUCTPUPYIOTCS B YCTAHOBJICHHOM TOPSIKE.

Cneunanuct YnpapieHHs NMPU MOCTYIUIEHUH JOKYMEHTOB B AJIEKTPOHHOM
BHJIE:

1) mpoBepsieT JAOKYMEHTHI Ha COJEp)KaHHE B HHX BPEIOHOCHOTO KOJa
(BUpYCBI);

2) mpoBepseT 3asBiIeHHE Ha npeAMeT OGOpMIICHHMS 3asBJICHHS B
COOTBETCTBUH C TPeOOBAHHUSAMH HOPMATHUBHBIX MPABOBBIX aKTOB, PETYIUPYIOIINX
MPEJOCTaBIECHNE MYHULIMTIAILHON YCIIyTH;

3) Hamuuus MpUJIaraeMbIxX JIOKYMEHTOB, HE0OXOIMMBIX JUTSE
MPE0CTaBICHUS MYHUITUTIAIbHON YCITYTH;

4) Hanuyue JOKYMEHTOB, MOATBEPIKIAIOIIMX IMOJTHOMOYHUS HPEICTaBUTEIIS
(1 mpeIcTaBUTENS 3asIBUTEIIA);

5) pacnevatbIBaeT 3asABJICHHUE U JOKYMEHTBI;

6) coryiacoBBIBaCT BpeMs M JIaTy MPEAOCTABICHHUS OPUTHHAIOB JOKYMEHTOB
JUJISL CBEPKH;

7) perucTpupyeT JOKYMEHTBI B JKypHAJ€ PETHCTPAllMM MPUHATHIX
JIOKYMEHTOB B 3JIEKTPOHHOM BH/JIE;

8) HampaBiseT YBEAOMIICHHE B JJICKTPOHHOW (opMe o ModydeHHH
3as1BJICHUS M JJOKYMEHTOB Ha aJpecC JICKTPOHHOMW MOYTHI 3asIBUTEIISI, B TOM YHUCIIC
gyepe3 JIMUYHBIA KaOWHEeT 3asBUTeIs Ha EauHOM mopTane rocyaapCcTBEHHBIX YCIyT
(pu YCJIOBUH CO3JIaHUs COOTBETCTBYIOIIECH nH(pOpMaITMOHHO-
KOMMYHMKAIITMOHHOW CTPYKTYpbl Ha EAMHOM mopTalie rocyJJapCTBEHHBIX YCIYT).

Pe3ynbTaToM aJIMHUHUCTPATUBHOW MPOLIEAYPHl MO MPUEMY U PETUCTpAIIUU
3ampoca O TPEIOCTABICHUM MYHHUITUTIATBHOW YCIYyTd B (OpME DIICKTPOHHBIX
JIOKYMEHTOB SBJISIETCS C(HOPMUPOBAHHOE YUIETHOE JEIIO.

CrmocoboM  ¢uKcary  BBIOJHEHUS  aJIMHHHCTPATUBHOW  IPOIETYPHI
SABJISIETCSA PErUCTpals JOKYMEHTOB B YTIPaBJICHUH B YCTAHOBJICHHOM MOPSIKE.

MakcumanbHbli  CPOK BBIIIOJHEHUS JEHUCTBUM, BXOISIIMX B COCTaB
aIMUHUCTPATUBHOM MPOLIEAYPHI HE HOJKEH MPEBbIIATh 15 (MSITHAAUATH) MUHYT.

3.3. PaccMoTpeHnue 3ampoca o MpeoCTaBICHUH MYHULIUITAIbHON yCITyTH

OcHoBaHMeM [UI HayaJa aJIMHHHUCTPATUBHON IPOLEAYPHI  SBIISIETCS
NOCTYIUIEHHE C(OPMHUPOBAHHOTO YYETHOTO [€la COTPYIHUKY YIIpaBJICHHUS,
OTBETCTBEHHOMY 3a MOJATOTOBKY JOKYMEHTOB.

B pamkax paccMoTpeHHs 3ampoca O NPENOCTABICHUM MYHULMITAIBHOU
YCIyTU OCYIIECTBIISIETCS MPOBEpPKA 3asBJICHUS M IMPUIATa€MbIX HEOOXOIMMBIX
JOKYMEHTOB Ha MpeaMeT Haauyus (OTCYTCTBHs) OCHOBAaHMM JUIsl OTKas3a B
MIPEAOCTABIEHUN MyHULMIIAIbHOM YCIIYTH.

CoTpyIHUK, OTBETCTBEHHBIH 3a IIOATOTOBKY JIOKYMEHTOB, IIPOBEPSS
IIPE/ICTABICHHBIE JOKYMEHTHI, YCTaHABIIUBAET:



1) Hanuuue BceX HEOOXOIUMBIX JOKYMEHTOB;

2) Halu4he TIOJHOMOYMK  3asBUTCINSA, ITOJHOMOYMH  IPEICTaBUTEIIS
3asiBUTEIIS;

3) COOTBETCTBHE HEOOXOAUMBIX JOKYMEHTOB TPEOOBAHUSIM HOPMATHBHBIX
MIPABOBBIX aKTOB, PETYJIUPYIOMIUX MPEIOCTABICHUE MyHUIIMTIATLHONU YCITYTH.

Pe3ynpTaTtoM BBINOJHEHUS AJIMUHUCTPATUBHOM MPOLIEAYPHI  SIBJISIETCA
3aBeplIEHHE MPOBEICHUS MPOBEPKH 3aMpoca O MPETOCTABICHUN MYHUIIUITAIBHOM
yCIYyTMd Ha NOpeAMeT Haiauuus (OTCYTCTBUSI)) OCHOBAaHMM JJIsi OTKaza B
MPEAOCTaBICHUHA MYHHUIIMIIAILHON YCIIYTH.

@ukcanusi pe3yJibTaTa BbBINOJHEHUS AJMUHHUCTPATHUBHON MPOUEAYpPbl HE
MIPOM3BOIUTCS.

MakcumanbHbIl CpPOK BBINIOJHEHHUSI JICMCTBUM, BXOIAIIMX B COCTaB
aJIMUHUCTPATUBHOU MPOIEAYPHI HE JIOJDKEH MpeBbIaTh 1 (0AuH) pabouuii JeHb,
CICAYIONIMH 3a JIHEM PETUCTpPAllMM 3asBJICHUS B YMPaBICHUH C MOMEHTa
MOJIYYEHHUsI CIICHUATIMCTOM 3aIpoca O MPeJ0CTaBICHUH MYHUITUTIATLHON YCIIyTH.

3.4. [ToaroToBKa TOKyMEHTOB TI0 PE3yJIbTaTaM PacCMOTPEHUS
3ampoca 0 NPEAOCTABIEHUN MYHULIMIIAIBHON yCIIYyTH

OcHoBaHueM [Isi Hayajla aJMUHUCTPATHUBHON MpOUEAYphl SIBISETCS
OKOHYAHME MPOBEACHUS MPOBEPKU 3alpoca O MPEJOCTaBICHUM MYHHMIMNAIBHON
yCIyrd, Ha MpeAMeT Hainuuusg (OTCYTCTBHS) OCHOBAaHMM JUIsl OTKa3a B
IIPENOCTABICHUN MyHULIUIIATIBHON YCIIYTH.

[lo pesynpTaTaM NpPOBEPKH 3asBJICHHUS W NPEICTABICHHBIX JIOKYMEHTOB,
COTPYIHMK YIIpaBJICHUS, OTBETCTBEHHBIM 3a MOArOTOBKY IOKYMEHTOB TI'OTOBUT
IPOEKT PEIIECHUs O MPEAOCTaBICHUY MYHULIUNIAIIBHOMN YCIyTH, 1100, P HAJIUYUU
OCHOBaHMi1, 00 0TKa3e B MPEAOCTABICHUNA MyHULIUIIAILHON YCIYTH.

B pemennn 00 oTkaze B Ipea0CTaBICHUN MYHHUIIMIIATLHONW YCIIYTH JTOKHBI
ObITh yKa3aHbl BC€ MNPUYMHBI (OCHOBaHMS), MPUBEAUNIME K IPUHATHIO
COOTBETCTBYIOILETO PELLICHUS.

CoTtpyaHuk VYnpaBieHHs, OTBETCTBEHHBIM 3a IOATOTOBKY JOKYMEHTOB
HaIpaBJsieT YYETHOE [0 3asBUTENS C MPOEKTOM PELIEHUS COTPYIHUKY
VYrpaBneHusi, yoJHOMOYEHHOMY Ha MIPUHATUE PEILICHHUS.

CotpyaHuk YrpaieHus, yIIOJHOMOYEHHBIN HAa IPUHATHE PELICHMUS:

IIPOBEPSIET HATMYKME JOKYMEHTOB B YUETHOM JIEJI€ 3asBUTENS, HEOOXOAUMBIX
JUIS TIPEIOCTABICHNS MyHUIIMITAJILHOM YCIIyTH, IPaBUIBHOCTh UX 0()OPMIICHUS;

IPOBEPSIET MOJArOTOBJIEHHBIM MPOEKT PEIICHUs Ha NMPEAMET COOTBETCTBHS
TpeOOBaHUAM 3aKOHOJIATENbCTBA U HACTOSALIETO AIMUHUCTPATUBHOIO PETJIAMEHTA;

HOJIIMCBIBAET PEUIEHHE O MPEJOCTABICHUN MYHMIMIIAIbHOW YCIYIH, JINOO
o0 oOTKaze B TMPEAOCTABICHUM MYHULUIAIBHOW YCIYTM M  BO3BpaIlaeT
IIPEICTABIICHHBIE JIOKYMEHTBI C NPHUHATHIM PEIICHUEM COTPYAHHUKY YIpaBieHUS,
OTBETCTBEHHOMY 3a BblJady (HampaBJICHWE) JOKYMEHTOB, SIBJISFOIIMXCS
pE3yNbTATOM IMPEAOCTABICHUS MYHUUUIIAIBHON YCIYrM I yBEAOMIICHUS
IrpOXJAaHWHA W BbIJAYM (HANpABICHHS) KOMMM PELIEHHS O MPEeA0CTaBICHUN
MYHULIMIIAJIBHOW yCIyru JIn6o 00 OTKa3e B NPEJOCTaBICHUM MYHHIIMIAIbLHON



YCIIYTH.

Pe3ynbrar BHINOTHEHUS] aIMUHUCTPATUBHON IIpoLieyphl: chopMUpoOBaHHbIE
JUIsL  BbIJauu  (HampaBlIeHWs) 3asBUTEII0 JOKYMEHThl IO  pe3yJibTaraM
paccMOTpEHHS 3asIBJICHUSA U TOKYMEHTOB.

CnocoboM  (ukcauuu pesynbTaTa BBINOJHEHUS  aJMUHHUCTPATUBHOMN
NpPOLEAYPHl  SBISETCA  NOANMCAHHOE  YINOJHOMOYEHHBIM  COTPYIHHKOM
VYrpaBneHusi pelieHue O MpeloCcTaBlIeHUU JUO0 00 OTKa3e B MPEAOCTaBIICHUU
MYHHUITUTIATFHOM YCIIYTH Ha OyMaKHOM HOCUTETIE.

MaxkcuManbHbIl CPOK BBINIOJHEHHS] aJIMHHUCTPATUBHOW NPOLEAYPHI HE
JIOJDKEH TIPEBBINIATh 9 (7eBATH) pabouux AHEW CO MHS Hadaja PacCMOTPEHUS
3ampoca 0 NPeAoCTaBIEHUA MYHUIIMIAILHON YCIIyTH.

3.5. Briaua (HanpaBiieHHEe) JOKYyMEHTOB
10 pe3yyibTaTaM MPeOCTaBICHUSI MyHUITUIIAIbHON YCITYTH

3.5.1. Beigaua qOKyMEHTOB TIO pe3yJbTaTaM MPeAOCTaBICHUS MyHHUIUITATEHOM
YCIIYyT' B MHOTO()YHKIIMOHAJILHOM LIEHTPE

OcHoBaHueM [JI1 Haudajia MPOUEAYpbl BbIIAYU JOKYMEHTOB SIBIISICTCS
MOCTYIUICHUE B MHOTO()YHKIIMOHAJIBHBIA LEHTP COOTBETCTBYIOIIUX JOKYMEHTOB,
c(hOpMHUPOBAHHBIX TIO pPE3yJIbTaTaM PACCMOTPEHHS 3ampoca O MPEeAOCTaBICHUU
MYHULMNAIBHON YCIYrd, B TOM 4YHCJI€ MOJAHHOTO B pPaMKaX KOMIUIEKCHOIO
3ampoca, s BbIAQUM 3asABUTEII0 U OOpalleHHe 3asBUTENS IS TMOJy4YEHUs
JIOKYMEHTOB.

JIns monydeHus pe3yJbTaTOB MPEAOCTABICHUS MYHULHIAIBHOW YCIyrU
3asIBUTENb NPEIBABISAET CAEAYIONINE JOKYMEHTHI:

1) 1OKyMEHT, YIOCTOBEPSIONINN TUYHOCTh 3asIBUTEIIS;

2) TOKYMEHT, TIOATBEPXKIAIONIMK  TOJHOMOYHS  NPEJICTaBUTEIA  Ha
MOJTyYEHUE IOKYMEHTOB (€CJIM OT UMEHHU 3asiBUTENIS IEUCTBYET MPEICTABUTEND);

3) pacrnucka B MOJy4YeHUU JOKYMEHTOB (IIPU €€ HAIMYUU Y 3asIBUTEIIS).

CoTpyAHUK OTBETCTBEHHBIN 3a BbIJa4y JOKYMEHTOB:

1) ycTaHaBIMBAET JIUYHOCTD 3asIBUTEIIS;

2) mpoBepsieT MNPABOMOYMS TMPEACTABUTENS JIEUCTBOBATH OT HWMEHHU
3asBUTEIIA MPU TOJTYYCHUU JOKYMEHTOB;

3) HaxXOOUT KOMHUIO 3asBJICHUS M JOKYMEHTHI, IOJICKAIME BbIJAUC
3asIBUTEITIO;

4) 3HAaKOMHT 3asABUTENS C MEPEYHEM BBIJIAaBAEMBIX JOKYMEHTOB (Orjamiaer
Ha3BaHUS BbIJABAEMbIX JOKYMEHTOB);

5) BBIJIa€T TOKYMEHTBI 3asBUTEIIO;

6) BHOCHT 3aIllCh O BblJIaue JOKYMEHTOB 3asaButento B AUC MOIJ;

7) OTKa3bIBaeT B BbIJay€ JOKYMEHTOB B Cllydyae, €CJId 3a BblJaue
JOKyMEHTOB ~ OOpaTWiIOCh  JIMIIO, HE  SIBJSIONIEECs  3asBUTENeM  (€ro
MPEICTaBUTENIEM), JTUOO OOpaTUBIIEECS JIMIIO OTKA3aJI0Ch MPEIbSIBUTH TIOKYMEHT,
YAOCTOBEPSIIOIINI €r0 JINYHOCTb.

Ecnum 3asBUTENb, HE COIJIACUBIINCH C TIEPEYHEM BBIIABAEMBIX E€MY



JIOKYMEHTOB, OTKA3aJICS MNPOCTAaBUTh CBOIO MOJIIKCH B MOJYYECHUH JIOKYMEHTOB,
JIOKYMEHThl €My HE€ BBIAAIOTCA U pa0OTHHUK, OCYIIECTBISIIONIMN BBIIAYY
JIOKYMEHTOB, Ha KOINWHU 3asiBJICHUS, XPAHSIICHCS B MHOTO(YHKIMOHAIBHOM
LEHTpE, MPOCTaBIAET OTMETKY 00 OTKa3e B MOJYYEHUH [TOKYMEHTOB IIyTEM
BHECEHUS CJIOB «I10JIydnTh HOKYMEHTBI OTKA3aJICs», 3aBEPSAET CBOEU MOAINUCHI0. B
TOM CJy4yae MHOTOQYHKIHMOHAJIBHBIM LEHTP B TEUEHHUE CIEAYIOMIMX TPHUILATH
JnHEH oOecreynBaeT HalpaBlieHUE AOKYMEHTOB, KOTOpbIe 3asiBUTENb OTKAa3aJICs
IIOJIy4YUTh, B Y TIPABJIICHUE.

Pe3ynpraToM agMHUHUCTPATUBHOW MPOLIEAYPHI SBJISETCS BblJada 3asBUTEIIO
JOKYMEHTOB, SIBISIFOLIUXCS PE3yJbTATOM MPEAOCTABICHUS MYHHUIUMIIAIIBHON
YCIIYTH.

CrnocoboM  (ukcanuu pesynbTaTa BBINOJHEHUS  aJIMUHUCTPATUBHOMN
IIPOLIEIYPHI SABJISIETCS OTMETKA 3asBUTEIIA O MOJYYEHUU JOKYMEHTOB, SIBISIOLIUXCSA
pe3yJbTaTOM MPEIOCTABICHUS MYHUIIMTIATBHON YCIYTH B MHOTO(PYHKIIMOHAIBHOM
LEHTPE B YCTAaHOBJIICHHOM MOPSJIKE.

MakcumanbHbli CPOK BBIMOJHEHUS AJMUHUCTPATUBHOW MPOLIEAYpPHl HE
JOJDKEH TmpeBblmarh 1 (oauH) pabounii JIeHb CO JHSA TIOCTYIUICHUS B
MHOTO()YHKIITMOHATBHBIN [IEHTP COOTBETCTBYIOIIUX JOKYMEHTOB.

3.5.2. Brinava (HanmpaBiieHHE) TOKyMEHTOB IO pe3yJibTaTaM MPe0CTaBICHUS
MYHHULUITAJIIBHON YCIIYTU B Y IIPaBJICHUA

OcHoBaHueM [ Hayaja aJIMHHUCTPATUBHOW MPOLEIYpPhl SIBISETCS
chOpMHUPOBAHHBIE JIOKYMEHTBI, SBIJISIFOIIUECS PE3yJbTaTOM MPEIOCTaBICHUS
MYHUITUTIATIBHOM YCIIYTH M OOpallleHne 3asBUTENS JIs MOJTYyUYEHUsI JOKYMEHTOB.

CotpynHuk YmnpaBieHUs, OTBETCTBEHHBIN 3a YBEIOMJICHHE Tpa)kAaHWHA U
BbIJIAYy JIOKYMEHTOB, SIBJISTFOIIIUX CS pe3yJbTaToM Mpe0CTaBICHUS
MYHULIMNAIBHON YCIYTH, YBEAOMIISIET TPAK/IaHUHA O MPUHSITOM PEIIeHUU (B TOM
gucie mo tenedony) He mozaHee 1 (ogHOT0) pabodero MHS, CICTYIOMIETO 3a THEM
MPUHATHUS COOTBETCTBYIOIIETO PEIICHUS.

Jns monmydeHus: pe3yJbTaTOB MPEAOCTaBICHUS MYHULMNAIBHOW YCIyTU
3asIBUTEJIb MPEIBABISET CIACAYIONIUE JOKYMEHTHI:

1) TOKyMEHT, yAOCTOBEPAIOIINNA TUYHOCTD 3asIBUTES;

2) JIOKyYMEHT, TOJITBEpPXIAIOUIUN TOJHOMOYMS TMPENCTABUTENsT Ha
MOJIyYeHHUE IOKYMEHTOB (€CJIM OT UMEHU 3asABUTEIS IEUCTBYET MPEICTABUTED);

3) pacnmcka B MOJTY4YEHUHU JOKYMEHTOB (IIpU €€ HAIUYUU Y 3asIBUTETIS).

CoTpyqHUK, OTBETCTBEHHBIM 3a YyBEJOMIIEHHE Tpa)kAaHMHA U BbIAAYY
JIOKYMEHTOB:

1) ycraHaBAMBAET JIMYHOCTh 3aABUTEIIS;

2) nmnpoBepsieT MNPABOMOYMS MPEACTABUTENS JI€MCTBOBATH OT HMEHHU
3asIBUTEJISI IPU MMOJTYYEHUU JOKYMEHTOB;

3) 3HAKOMHUT 3asiBUTEJNISI C MEPEYHEM BBIJIaBAEMbIX JIOKYMEHTOB (OrjamiaeT
Ha3BaHMS BbIABA€MbIX JOKYMEHTOB);

5) BbIIa€T TOKYMEHTBI 3asBUTEIIO;

6) peructpupyet (HakT BbIJIa4U JOKYMEHTOB 3asBUTEIIIO;



7) OTKa3blBaeT B BbAau€ JOKYMEHTOB B CJlyd4ae, €CIM 3a Bblgauen
JOKYMEHTOB ~ 00paTWioCh  JIMIIO, HE  SBJSIOLIEecs  3asBUTeNeM  (€ro
IpeCTaBUTENIEM), TUOO OOpaTUBIIEECS JIMIIO OTKA3aJ0Ch MPEIbSIBUTh JOKYMEHT,
YIOCTOBEPSIOLIUI €r0 TUNYHOCTb.

Ecnu 3asBUTENh, HE COMACUBUIMCh C TEPEYHEM BBIJABAEMBIX €MY
JIOKYMEHTOB, OTKA3aJICd MPOCTABUTHh CBOIO IMOJNUCH B MOJYYEHUH JOKYMEHTOB,
JOKYMEHThl €My HE BBLIAIOTCS W paOOTHUK, OCYIISCTBIISIONINN BbIIAYY
JIOKYMEHTOB, Ha 3asIBJICHUH, XPaHAIIUMCS B Y IPaBICHUN IPOCTABIISIET OTMETKY 00
OTKa3e B MOJYYCHHH JTOKYMEHTOB IyTeM BHECEHHs CJIOB «lloayduTh HOKYMEHTHI
OTKa3ajcs», 3aBepsieT CBOEH MOJIIHUCKIO.

He nmo3nnee cnemyromero paboyero JHs, cO JHSA OOpallleHusl 3asBUTENS B
VYnopasnenue, MO0  TOCTYIUIEHMM  HE  BBIIAHHBIX  JIOKYMEHTOB U3
MHOTO(QYHKIIMOHAJIBHOTO  IIEHTpa  3asBUTENI0  HAMNpaBiseTCsl MUCBbMEHHOE
cOOOIIIEHHE O TOM, YTO OH B JIF0OO€ BpeMs (COTJIACHO YKa3bIBA€MOMY B COOOIIEHUHN
rpaguky mpueMa-BblAaud JOKYMEHTOB) BIpaBe OOpAaTUThCA 3a MOJYyYEHUEM
JIOKYMEHTOB WJIM COOOIIMUTH CBOW IIOYTOBBIA aApec, MO KOTOPOMY €My 3THU
JIOKYMEHTHI MOTYT OBITh HaIIPaBJICHBI IIOCPEICTBOM IIOYTOBOTO OTIPABIICHUS.

B caydae mojgaun JOKYMEHTOB B JJIEKTPOHHOM BHUJE, MPH TMOIYYCHHUH
pe3yibTaTa MPEJOCTABICHUS MYHHUIMNAIBHOMW YCIyTd, 3asBUTENb O00s3aH
NPEIOCTaBUTh B YIIPaBJICHWE OPUTHHAIBI TOKYMEHTOB, C ILIETbI0 UX CBEPKH C
JaHHBIMA ~JOKYMEHTOB M 3asBJICHUS TIOJAHHBIMU B D3JEKTPOHHOM BHJE
IOCPEACTBOM HCIIOJIb30BaHUsI MH(OPMALMOHHO-TEIIEKOMMYHUKAIIMOHHBIX CETel
oOwIero IMoJyib30BaHUs, BKJIO4Yass EAWHBIA mMOpTan TrocylapCTBEHHBIX YCIyT
(Tomyckaercs C MOMEHTa CO3JlaHUsl COOTBETCTBYIOLIEH HH(OPMaLMOHHO-
KOMMYHMKAIIMOHHOM CTPYKTYpbl Ha EquHOM moprase rocyaapCTBEHHBIX YCIYT).

[Ipy ycTaHOBIEHWH PACXOXKACHHM JIOKYMEHTOB, HaNpaBICHHBIX B
AJIEKTPOHHOM (QopMe, € OpUTMHANaMH, PE3yJbTaT NPEAOCTaBICHUS YCIyru
3asIBUTENIO HE BBIIAETCS, O YEM COCTABJISIETCS aKT.

Pe3ynbpratomM aqMUHUCTPAaTUBHOMN MPOLETYPHI ABISETCS BbIIada 3asBUTEIIO
JOKYMEHTOB, SIBJISIIOIIMXCSA ~ PE3yJNbTaTOM TMPEJOCTABICHUS MYHHIIMIIAIbHON
YCIIyTH.

CrmocoboM  (ukcanuu pesynbTaTa BBINOJHEHUS  aJIMUHHUCTPATUBHOMN
IPOLEAYPHI SBISETCS OTMETKA 3asIBUTEIIA O MOTYYCHUH IOKYMEHTOB, SIBISIOLINXCS
pe3yibTaTOM TMPEJOCTABJICHHUS] MYHUIIMIIAIBHOW YCIYTM B YCTAaHOBJICHHOM
MOpSIZIKE.

MakcumanbHbI CPOK BBIMOJHEHUSI AAMUHUCTPATUBHOM MpOIEAYpPhl HE
JOJDKEH TpeBblmaTh 1 (oauH) pabouyuil JeHb, CACAYIOMIUNA 3a HEM MPUHATHUSA
pelieHus O MpeAOCTaBIEHUM MYHHUUMIAIBHON yciayru, Jubo o0 oTkaze B
PEI0CTABICHUN MYHUIIUTIATBHON YCIIYTH.

3.5.3. HampaBnenue JOKYMEHTOB I10 pe3yJibTaTaM PaCCMOTPEHHUS 3a1poca O
MPEA0CTaBICHUN MYHUITUTIATLHOW YCIIYTH TTOUYTOBBIM OTIIPABICHUEM

OcHoBaHMeM [UJIsi Hayaja MpOUEAYphl SBISIETCS CPOPMUPOBAHHBIC
JOKYMEHTBI, SBIIIOLIMECS PE3yJbTaTOM IMPEAOCTABICHUS MYHULHNAIBHOU



YCIIYTH.

Cotpynnuk VYmpapiieHus, OTBETCTBEHHbIM 3a Bblauy (HampaBiEHUE)
JIOKYMEHTOB, TMOJIEKAIIMX HANPABJICHUIO 3asBUTEN0, (OPMHUPYET IOYTOBOE
OTHPABIICHUE M CAAET €ro B OpraHu3anuio ¢eaepajbHONM IMOYTOBOM CBS3H.
CootBeTcTBytOIIas HHOOPMAIUS PETUCTPUPYETCA B YCTAHOBICHHOM MOPSIAKE.

Pe3ynbraToM agMUHHUCTPATHUBHOM NPOLIEAYPHI SBISETCS OTIPABICHHBIE
MOCPEACTBOM IMOYTOBOTO OTHPABJICHUS JOKYMEHTHI, SBIISIONIUECS PE3YyIbTaTOM
MPEAOCTaBICHUS MYHUIIUTIAIbHON YCITYTH.

CrocoboMm ukcanuu pe3yabTaTa aIMAHUCTPATUBHOMN MPOIICAYPHI SIBIISETCS
perucTpanus UCXOoSIEro HoMepa KOPPECIIOHICHIINU B YCTAHOBJIEHHOM MOPSIKE.

MakcumanbHbId CPOK BBINOJHEHUS JIEMCTBUM, BXOJAIIMX B COCTaB
aJIMUHUCTPATUBHOM MPOIEAYPHI HE JIOJDKEH MpeBbIaTh 1 (0AuH) pabounii JIeHb,
CIEAYIOUIMN 3a JAHEM MPUHATUS PEUICHUS O MPEJOCTABICHUH MYHUIUIAIBHON
yCIIyTH, 1100 00 OTKa3e B MPEAOCTABICHUN MyHUIIMIIAIbHOM YCIYTH.

3.5.4. HampaBnenue JOKYMEHTOB I10 pe3yJIbTaTaM PaCCMOTPEHHUS 3ampoca o
NpEeA0CTaBICHUN MYHUIIMTIATBLHON YCIYTH B JJICKTPOHHOM hopme

OcHoBaHueM i1 Havajla MNOpOUEAYphbl sBIAETCS C(HOPMHUPOBAHHBIE
JOKYMEHTBI, SIBJISIOIIMECS PE3yJbTaTOM MPEAOCTABICHUS MYHHUIMIAIbHON
YCIIyTH.

Pe3ynpraToM  agMUHUCTPAaTUBHOM  MpOLIEAYypbl  SIBISETCS  Bblgaya
(HampaBJIEHWE)  3asBUTEII0  JOKYMEHTOB,  SIBJISIOIIUXCS  PE3yJbTaTOM
[IPEIOCTABIECHUS MyHULMIIAIbHON YCIYTH:

1) pesyiapTaToM  BbIIAYM  (HAlpaBJICHWs)  3asBHTEII0  pe3yjbTara
IPENOCTABICHUS MYHHUIMNAIBHOW YCIYTM MO 3JIEKTPOHHOM IOYTE SBISETCA
HAIpPaBJICHUE PEUIEHUs] O NPEJOCTABICHUM MYHULUNAIBHON yciayru Jaubo o0
OTKa3e B IPEAOCTABICHUA MYHHIMNAIBHON YCIYIH IIO aIpecy 3JIEKTPOHHOU
IIOYTHl, C KOTOPOM IOCTYNHWJIO 3asBJICHUE HAa OKAa3aHWE YCIyTH, B
OTCKaHUPOBAHHOM BHJIE.

CnocoboM (ukcanuu pe3ysbTaTta BBINOJHEHUS JEHCTBUS, BXOJSIIETO B
COCTaB aJMUHUCTPATUBHOMN MPOLIEAYPHI SIBISETCS MOCTYIUICHUE YBEIOMJIEHUS O
IPOYTEHUU OT MOYTOBOM CHCTEMBbl 3asBUTENS, KOTOPOE pacleyaTbiBaeTcs U
IPUKJIAABIBAECTCS B YUETHOE JIETIO.

3asBUTENb, HMMEET NpPaBO OOpaTUThCA B YIpaBiIeHHE 3a IOJy4YEHUEM
pe3ysbTara NpeJOCTABICHHUS] MyHULIMIIAIIBHON YCIyTU B OPUTHHAJIE.

CpoK BBIIIOJIHEHHSI JIEWCTBHS, BXOJSALIETO B COCTaB aJMUHUCTPATHBHOU
IpoIeAYPHI cocTaBisieT He Oosee 1 (ogHOr0) pabouero JAHs, CICIYIOMIETO 3a JHEM
OPUHATHS PEIIEHUsI O MPEeIOCTaBICHUN MYHUILIUNAIBHON yCIyTH, MO0 00 oTKaze
B IIPEI0CTABICHUY MyHUIIUTIATBHON YCITIYTH;

2) pe3yibTaTOM  BbIJAuM  (HAmpaBlCHHs)  3asABUTEIIO  pe3yJibTara
NPEAOCTABIEHN  MYHUUWINAIBHOW  yCIyrm  4epe3  EnumeHblid  mopran
rOCYJapCTBEHHBIX YCIIYT SIBJIIETCS HAIPABJICHHE YBEJAOMJICHUS B JIMYHBIA KaOMHET
3asiBUTENS Ha ENMHOM mopTane rocyJapCTBEHHBIX YCIYT COAEPIKAILEro pe3ybTaT
OKa3aHUsl YCIYTH.



CrmocoboM ¢ukcanmuu pe3ysibrara JCUCTBUS, BXOJMSIIETO B COCTaB
BBITIOJTHEHMSI aJIMHHUCTPATHBHON TMPOIETYpPhl SBISETCS MOSBICHHE OTMETKH O
JaTe TIOCTYIUICHUST pe3ysibTaTa B IMYHBIA KaOWHET 3asBUTeNs Ha EnnHoM mopTane
TOCY/IapCTBEHHBIX YCIIyT, a TaKXe H3MEHEHHWsS cTaryca 3asBICHHUS B JIMYHOM
kabuHete ¢ «Haxonurcs B 06padoTke» Ha «['0TOBOY.

B nuyHom xkabuwHere Ha EauHOM moOpTale TOCYAapCTBEHHBIX YCIYT
3aSBUTEIIO TMPEIOCTABISICTCS BO3MOXKHOCTH pacredaTrarh pe3ysibTaT YCIyrd Ha
OyMa)XHOM HOCHTEJIE.

HampaBnenue MOKyMEHTOB IO pe3yibTaTaM pPacCMOTPEHHs 3ampoca o
MPEIOCTaBICHUH MYHUIIMNATBHON yCIIyrm TocpenactBoM EnpumHoro moprana
rOCYJIapCTBEHHBIX YCIIYT, JOIMYCKAETCSI ¢ MOMEHTa CO3/IaHHS COOTBETCTBYIOIIEH
nH()OPMAITMOHHO-KOMMYHUKAITMOHHOW ~ CTPYKTYphl Ha  ExgmHom  moptaie
rOoCyJapCTBEHHBIX YCIYT.

Cpox BBITIOJIHCHHS aIMUHUCTPATUBHON TPOIIETYpPHI COCTaBIsIeT He Oojee 1
(omHOrO) pabodyero JHs, CIHCAYIOIIETO 3a JHEM TPUHATUS pPEHICHUs O
MPEA0CTaBICHUA MYHUIIMNAIBLHON yCIyrH, JIMOO 00 OTKaze B MPEAOCTaBICHUU
MYHHUIUITATBHON YCIYTH.

3.6. [Topsimok ucnpaBiIeHUs TOMYIIEHHBIX OMEYaTOK U OMIMOOK B BBIJJAHHBIX B
pe3yJbpTare NpeI0CTaBICHUS MyHULIUIAIBHON YCIYTH TOKYMEHTAX

B cnyuae nmomyIieHus ornedaTok WM OIMMOOK B IMOJYYEHUH pPe3yJIbTara
MPEAOCTaBICHNUS MYHUIIUITAIIBHOM YCIYIHM 3asBUTENIb oOpamiaercs B OpraH,
BBIJIABIIMN pE3yJIbTaT MYHUIIUNAIBLHON YCIYTH JJIs1 UCTIPABJICHHUS.

B cnydae BbIsSBIICHUS TOMYIIEHHBIX OMEYAaTOK U (MJIM) OMIMOOK B BBITAHHBIX
B pe3yJbTaTe MPEIOCTABICHUS MYHUITUITAIBHON YCIYTH JOKYMEHTAX, CICIUAINCT,
OTBETCTBEHHBIN 3a MPEAOCTaBICHWE MYHUIMIIAIBHOW YCIyTH, BHOCUT B paHee
BbIJIAHHBIC JIOKYMEHTBI UCIIPABIICHUS], TPEAOCTABISECT UCIPABICHHBIE JTOKYMEHTHI
Ha MOJNUCh PYKOBOJUTENO YTpaBieHus. PykoBoauTens YnpaBiaeHuUs HE O3HEES
pabouero HS CIEAYIOIIETO 3a THEM MOCTYIUIEHUS €MY JOKYMEHTOB MOAMUCHIBAET
WCIIPABJICHHBIC IOKYMEHTHI.

B cimydae oTcyTcTBHS OneyaToK U (WJIM) OMKUOOK B JOKYMEHTAX, BbIAAHHBIX
B pe3ylibTaTe MPEJOCTaBICHUS MYHULUNAIBHOM  YCIyrH, CIHELHAINCT,
OTBETCTBEHHBIN 3a MPEIOCTABICHUE MYHUIIMIAIBHOM YCIYTd, B IMPOU3BOJBHOU
MUChbMEHHON (hOpME TOTOBHUT COOTBETCTBYIOIIEE YBEIOMJICHHE, IPEIACTABIISACT
YBEIOMJICHUE Ha TOANUCh PYKOBOJMUTENIO  YHpaBlieHUusA. PykoBoauTenb
VYrpaieHus: He To3/IHee paboyero AHS CIEIYIONIETO 3a JTHEM MOCTYIUICHUS €My
YBEIOMJIEHUSI TOAMUCHIBAET YBEIOMIICHUE.

MakcuMalIbHBIM CPOK BBITIOJTHEHUS ICUCTBUM - B TeUeHHUE 3 pabouux JHEH ¢
MOMEHTa 00palleHus 3assBUTEIIS.

4. ®opMbI KOHTPOJIA 38 HCIIOJHEHUEM
AJIMAHHCTPAaTUBHOIO PETJIAMEHTA



4.1. ITopsimok OCyIIeCTBICHUS TEKYIEro KOHTPOJISA 32 COOMIOACHUEM U
UCIIOJTHEHUEM OTBETCTBEHHBIMU JOJKHOCTHBIMU JTMLAMH MOJIOKEHUN
AJIMUHUCTPATUBHOT'O PETJIAMEHTAa U UHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB,
yCTaHaBJIMBAIOIINUX TPEOOBaHUA K MPEIOCTABICHUIO MyHUIIUIIATBHON YCIIYTH, a
TaKXe IPUHATHEM UMU PELICHUN

Tekymuii KOHTPOJIb 3a COOJIOJICHHUEM U HCIHOJHEHUEM JI0KHOCTHBIMHU
JuiaMu  YTpaBieHUsT ydeTa IMOJO0KEHUH AJIMUHHUCTPATHBHOIO pErjiaMeHTa H
WHBIX HOPMATHUBHBIX TPABOBBIX aKTOB, YCTAHABIMBAIOIIMX TPEOOBAHUS K
MPEIOCTABJICHUID MYHHUIMITAJIBHON YCIIYIM, a TAKXKE NPUHATHEM HMH PEIICHUN
(mamee - TEKYIIMA KOHTPOJIb JEATEIbHOCTH) OCYILIECTBIISIET HAadalbHUK
YnpasieHus.

Tekymmi KOHTPOJIb OCYLIECTBIIETCA IIyTEM IIPOBEICHUSA ITPOBEPOK
COOJIIOZICHNUS M  HWCIOJHEHUS] JOJDKHOCTHBIMU JIMIIAMH M COTPYJIHUKAMU
MOJIOKEHUM AJMHUHUCTPATUBHOIO PETJIAMEHTA M MHBIX HOPMATHUBHBIX MPABOBBIX
aKTOB, YCTAHABJIMBAIONIUX TpeOOBaHUS K TIPEAOCTABICHUIO MYHHIUIIAIBLHON
YCIIYTH.

4.2. TlopsmoK ¥ IEPUOINIHOCTD OCYIIECTBIICHHS IUNTAHOBBIX U BHETIAHOBBIX
MPOBEPOK MOJTHOTHI U KAYECTBA NPEAOCTABICHUS MYHUILIUNIATLHON YCIYTH, B TOM
YHCJIE MOPSA0K U POPMBI KOHTPOJIS 32 TIOJTHOTOM U Ka4€CTBOM MPE0CTABICHUS

MYHULUITAIBHOW YCIIYTH

KoHTposb 3a MOJTHOTOW M KAadyeCTBOM MPEIOCTABICHUS MYHHUIUIAIBHON
yCIyTH BKJIIOYAaeT B ceOs TPOBEACHHWE TPOBEPOK, BHISBICHHE M YCTPaHCHHE
HapYIICHUI MpaB 3asBUTENICH, TPUHATHE PEIICHUN W MOATOTOBKY OTBETOB Ha WX
oOparienus, CoaepsKamue Kaxoobl Ha AeHCTBUS (0€3eHCTBIE) COTPYTHUKOB.

[TpoBepkH MOJTHOTHI M KauecTBa MPEIOCTABICHUS MYHUIUIAIBHONW YCITYTH
OCYIIECTBIISIOTCS HA OCHOBAHUH JIOKAIBHBIX aKTOB YTIPaBIICHUSI.

[TpoBepkr MOTryT OBITh IUIAHOBBIMH M BHEIIAaHOBBIMHU. [lOpsiok
NEPUOANYHOCTh  TUIAHOBBIX  IIPOBEPOK  YCTAHABIUBAIOTCS  PYKOBOJUTEIICM
VYupapnenus. Ilpy mpoBepke paccMaTpHBAIOTCS BCE BOMPOCHI, CBS3aHHBIC C
NPEIOCTABIICHUEM MYHHIIUIIAIBHOW YCIyTH (KOMIUICKCHBIC TIPOBEPKH) WA
OTJCIILHBIC BOIIPOCHI (TEMAaTHUECKUE MIPOBEPKH ).

BHerutaHOBbIE TIPOBEPKU TPOBOJISATCS B CBSI3U C MPOBEPKOH yCTpaHCHHUS
paHee BBISIBJICHHBIX HAPYIICHUH, a TAK)KE B ClTydac MOJyUYCHUS jKano0 Ha JICHCTBUS
(Oe3neiicTBrE) COTPYIHUKOB. [IpOBEpKM TakXe MPOBOASITCS IO KOHKPETHOMY
OOpAaIICHHUIO 3asBUTEIIS.

4.3. OTBETCTBEHHOCTh JOJKHOCTHBIX JIMI] 3@ PEIUEHUS U ACHCTBUSA
(6e3nelicTBuE), NpUHUMAEMbI€ (OCYIIECTBISIEMbIEC) UMH B XO/I€ TPEIOCTABICHUS
MYHUIIUIIAJIBHON yCIyTH

Ilo pe3ynapTraTaM HpPOBEPOK B CIIydac BBIABICHUSA HAPYIICHUN IOJOKEHUN
AJMHUHHCTPAaTUBHOIO PErJIAMEHTa W WHBIX HOPMAaTHBHBIX ITPAaBOBBIX aKTOB,



YCTaHABIMBAIOMIUX TPEOOBAaHUS K TNPEIOCTABICHUIO MYHHUITUNIATBHOW YCIYTH,
BUHOBHBIE COTPYOHUKM UM JOJDKHOCTHBIE JIMLA HECYT OTBETCTBEHHOCTh B
COOTBETCTBHUHU C 3aKOHOIATENBLCTBOM Poccuiickon Denepaunm.

CoTpyIHMKH, OTBETCTBEHHBIE 3a IIPUEM 3ampoca O MPEJOCTABICHUH
MYHUIUNIATBHON YCIYTH, HECYT EPCOHAIBHYIO OTBETCTBEHHOCTH 3a COOJII0/ICHHE
CPOKOB U MOPSAAKA PUEMA U PETUCTPALIMH TOKYMEHTOB.

CoTpynHUKH, OTBETCTBEHHBIE 3a TOATOTOBKY JOKYMEHTOB, HECYT
MEPCOHAIILHYIO OTBETCTBEHHOCTH 32 COOJIIOJICHUE CPOKOB U TIOPsIKa 0hOpMIICHUS
JIOKYMEHTOB.

CoTpyIHUKH, OTBETCTBEHHBIE 3a BbIJAuy (HAIpaBICHUE) JOKYMEHTOB,
HECYyT TEPCOHAJIBHYI0 OTBETCTBEHHOCTh 3a COOJIOJIEHHWE TIOpsIKa BbIIAYU
(HampaBJIEHUs) TOKYMEHTOB.

JIOIDKHOCTHOE  JIMI0, TOJAMMCABIIEE JTOKYMEHT, C(POPMUPOBAHHBIN 110
pe3yJbTataM TPEeJOCTaBICHUS MYHUIIUMAIBHOW YCIYyTH, HECET MEePCOHAIbHYIO
OTBETCTBEHHOCTh 32 IMPABOMEPHOCTh MPHUHATOIO pEIICHHS W  BbIJAYu
(HampaBlIEHHUs) TAKOrO JOKYMEHTa JHILy, MPEICTAaBUBIIEMY (HalpaBUBILEMY)
3asiBJICHUE.

[lepcoHanbHasi OTBETCTBEHHOCTb COTPYJHHUKOB U JOJKHOCTHBIX  JIMI]
3aKPEIUIseTCs B UX JOJKHOCTHBIX MHCTPYKIUSAX B COOTBETCTBUU C TPEOOBaHUSIMU
3akoHoarenbcTBa Poccuiickoit denepanum.

4.4. Iopsimok u GopMbI KOHTPOJISA 32 MPEIOCTABICHHEM MYHUIIUITAIbHOM
YCIIYTH CO CTOPOHBI TPaK/JiaH, UX 00beIMHEHUN U OpraHu3allui

B nmensix ocyiiecTBiaeHUsT ONEPATUBHOIO KOHTPOJIA 32 BEJACHHEM IpHeMa
3asBUTENICH MOMEILIEHUS MPUEMa U BBIJAYM JIOKYMEHTOB 10 MEpEe TEXHUYECKOU
BO3MOXXHOCTH OCHAIIAIOTCS CHCTEMaMHU BUJCOHAONIONCHUS, ayAHO3allUCU U
COOTBETCTBYIOIIMM MPOTPAMMHBIM OOECTIeYeHrEeM, TO3BOJSIONIUMU B PEKHUME
OpsIMOM  TPAHCHIALIMKA OCYIIECTBIISTh HAONIOJCHHWE 3a BEIECHHWEM TMpueMa Ha
ouMansHOM caiTe.

KonTponb 3a ncnonHeHueM AJMHUHHCTPATUBHOTO PETJIAMEHTA CO CTOPOHBI
rpaXKaaH, X OOBbEIWHEHUN U OpPraHU3AlMN SBISETCS CaMOCTOSITENBHON (Qopmoii
KOHTPOJISI U OCYIIECTBIISIETCA IyTEeM HampaBjieHusl oOpallieHuil B YIpaBieHue, a
TaKke IyTeM  oO)kajgoBaHus — AcHcTBHM  (O€3MelCTBUSI) W PCIICHHH,
OCYHIECTBISIEMBbIX (IPUHATHIX) B XOAE€ MCIOJHEHUS AJIMUHUCTPATUBHOTO
peryiaMeHTa, B BHILIECTOSIIINE OPTaHbI.

['paxnane, nx 00BbEAMHEHUS U OpTraHU3AIMK BIIPABE HAMPABISATH 3aMeYaHUs
U TPENJIOKEHUS] 1O YIY4YIIEHUIO KadecTBa M JIOCTYNHOCTH MPEHOCTaBICHUS
MYHUIUTIATBHOU YCIIYTH.

5. JocyneGHbiii (BHECYICOHBIN ) TTOPSIOK 00KATIOBAHUS PEIICHUN
neicTBuii (6e3aeiicTBHsI) opraHa, MPeI0CTaBIIAIONIET0 MyHUIIUITAIBHYIO
YCIIYTY, a TaKXe X JOJKHOCTHBIX JIMI]



5.1. Undopmanus nis 3asiBUTEINS O €T0 MpaBe MoJaaTh Kajao0y
Ha penieHue u (Wim) aecteue (6e3neicTBre) oprana, MpeoCTaBIISIONIEro
MYHHIIUTIATIBHYIO YCIIYTY, TOJDKHOCTHOTO JIMIIA OPTaHa, PeI0CTaBISIONIETO
MYHHIIMIIATBHYIO YCIYTY, TH00 MyHHUIUIIATILHOTO CITY>KaIIero,
MHOTO0(YHKIITMOHAIBHOTO IIEHTpa, paOOTHHKAa MHOTO(GYHKITMOHATBLHOTO 1IEHTpa

[Ipu mpemocTaBiICHUM MYHHUIIMITAJILHONH YCIYTHd 3asBUTEIh HMEET IPaBO
nomath JkanmoOy Ha pemeHue u (unu) AeiicTBue (Oe3nmeicTBHE) OpraHa,
MPEIOCTABIISAIONIETO MYHHIIMIAIBHYIO YCIyTy, JOHKHOCTHOTO JIMIla OpTaHa,
MPENOCTABISAIONIETO  MYHUIMITAIBHYIO  YCIYry, JU0O  MYHHUIMITAJILHOTO
CIIy’KallIeTo, MHOTO()YHKIIMOHATEHOTO LEHTpa, paboTHUKA
MHOTO(YHKIIMOHATILHOTO IIEHTPA.

5.2. Ilpeamer xano0bl

[IpeameToM kanoObl SIBISETCA HApYLIEHUWE MPAaB U 3aKOHHBIX HHTEPECOB
3asBUTEJISI, MPOTUBOIIPABHBIC pelleHus, AehUcTBUs (0e3aeicTBUE) TOKHOCTHBIX
JIUL, HApYIIEHUE MOJO0KEHU AIMUHUCTPATUBHOIO PETrJIaMEHTA.

3asgBUTEIb MOXET OOpaTUThCSA € Kajgo0OH, B TOM YHUCIE B CIEAYIOLIHUX
ClIyyasx:

1) HapyieHHe CPOKa PErHCTpaIMy 3alpoca 3asBUTENS O MPEIOCTABICHUU
MYHHULMIIATBHON YCIIYyT'M, KOMIUIEKCHOTO 3aI1poca;

2) HapylleHHWEe CpoKa NPEeJOCTABICHUS MYyHUIUNAIbHON yciayru. B
yKa3aHHOM clly4ae jocyneOHoe (BHecyneOHOe) o00XaloBaHHE 3asBUTENIEM
peuieHuit u aercTBuii (6e3aeiicTBIs) MHOIO(YHKIIMOHAJIBHOTO IIEHTpa, paOOTHHKA
MHOTO(QYHKIIMOHAJIBHOIO  LIEHTpa  BO3MOXXKHO B Cly4ae, €ClId  Ha
MHOTO(QYHKIIHOHATBHBINA IIEHTP, peIIeHUus] W AercTBHs (Oe31eiicTBHE) KOTOPOTO
00XayIOTCsl, BO3JIOKEHA (DYHKITUS TIO TIPEIOCTABICHUIO MYHHUIIUTIATBHOW yCITyTH
B TMIOJHOM OOBbEME€ B TMOpAJIKE, OMNpeaeaeHHoM 4Yacteio 1.3 crateu 16
®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «OO06 opraHuzanuu
IIPEIOCTABIEHUS TOCYAAPCTBEHHBIX U MYHULIMIIAIBHBIX YCIYI;

3) TpeboBaHWe Yy 3asgBUTENS JOKYMEHTOB WM HH(OpMAuu JmMOO
OCYLIECTBJICHUS JE€UCTBHUI, NPENCTABICHUE WJIH OCYLIECTBIECHUE KOTOPBIX HE
IpeyCMOTPEHO HOPMAaTUBHBIMM IpaBOBbIMHM akTamMu Poccuiickoit denepanuu,
HOPMAaTUBHBIMU TPaBOBbIMH akTaMu KemepoBckoil 0051acTH, MYHHULIMIIAIbHBIMU
IIPABOBBIMU aKTaMH JUIsl IPEJOCTABICHUS MyHULIMIIAIBHON YCIYTH;

4) 0TKa3 B IpueMe TOKYMEHTOB, MPEIOCTaBICHHE KOTOPBIX MPETYyCMOTPEHO
HOPMAaTUBHBIMM TIpaBOBbIMHM akTaMu Poccuiickoil ®enepanuu, HOpMaTUBHBIMU
IpaBOBBIMU aKkTaMH CyOBbekTOB Poccuiickoil ®epepanuu, MyHHIMIAIbHBIMU
IIPaBOBBIMH aKTaMU I PEJOCTABICHHUS] MYHULIMITAIBHON YCIYTH, Y 3asBUTEIIS;

5) oTKa3 B MNPEAOCTAaBICHUH MYHHULUIAIbHON YCIYTH, €CJId OCHOBAaHMS
OTKa3za HE TMPEIyCMOTPEHbl (elepalbHBIMU 3aKOHAMH U TIPUHATHIMH B
COOTBETCTBUM C HUMHM HHBIMA HOPMAaTHUBHBIMHM NPAaBOBBIMH akTamu Poccuiickoit
denepanny, 3aKOHAMU U UHBIMM HOPMAaTHBHBIMH NPABOBBIMH AKTaMU CYOBEKTOB
Poccniickon denepanny, MyHULIUIIAIBHBIMA IIPABOBBIMU aKTaMH. B yka3zaHHOM
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ciydae nocyneOHoe (BHecyleOHOE) o0KaJOBaHHWE 3asiBUTENEM pPEIICHUN U
nevictBuit  (0e3meicTBUsA)  MHOTOQYHKIIMOHAJIBHOTO  ILIEHTpa, pabOTHHUKA
MHOTO(QYHKIIMOHAJILHOTO ~ LIEHTpa  BO3MOXHO B Ccly4yae, €CiId  Ha
MHOTO(YHKIIMOHAIBHBIN IIEHTpP, pelieHus U JehcTBus (0e371eHCTBUE) KOTOPOTO
00>KamyroTcs, BO3J10KEHa (QPYHKIHMS 1O MPEIOCTaBICHUI0O MyHUIIMIIAIBLHON YCIyTH
B IIOJHOM o0OBEME€ B TOpsAJIKE, OIpeaeaeHHoM dYacTeio 1.3 crtateu 16
®enepanbHoro 3akona ot 27.07.2010 Ne 210-®3 «OO06 opraHuzanuu
MPEIOCTaBIICHUS TOCYAAPCTBEHHBIX U MYHUIIUTTAIBHBIX YCITYT;

6) 3aTpeboBaHME C 3asBUTENI NpPU MPEAOCTABICHUH MYHHUIIMIAIbLHON
yCIYTH TIIaThl, HE MPEAYCMOTPEHHOW HOPMATUBHBIMU TPABOBBIMUA aKTaMHU
Poccuiickoii deneparuu, HOPMATUBHBIMH TIPABOBBIMH aKTaMH CYOBEKTOB
Pocculickon ®@enepanuy, MyHUIUIIAIBHBIMA PABOBBIMU aKTaAMU;

7) OTKa3 opraHa IpPEeAOCTaB/SIOIIET0  MYHUIHUNAIBHYIO  YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, MNPeJOCTABIISIIONIEI0 MYHULMIAIBHYIO YCIYTY,
MHOTO()YHKIIMOHAJILHOTO LEHTPa, pa0OTHHKA MHOTO(YHKIMOHAIBHOTO LIEHTpa B
UCITPaBJICHUM AOMYIICHHBIX UMU ONEYaTOK U OIIMOOK B BBIIAHHBIX B PE3yJIbTATE
IPEIOCTaBICHUS MYHUUMUIAIBHON YCIYyrd JOKYMEHTax Ju0O0 HapylleHue
YCTAaHOBJICHHOT'O CPOKa TaKWX HCIpaBieHud. B ykazaHHOM ciiydae gocyaeOHOe
(BHECYZIeOHOE) 00XajloBaHME 3asBUTEJIEM PEIICHUN W JeUCcTBUU (Oe3eicTBuUs)
MHOTO()YHKIIMOHAJILHOTO 1IEHTpa, PabOTHHKAa MHOTO(YHKIIMOHAJIBHOTO LIEHTpa
BO3MOXKHO B CJIyyae, €CJid Ha MHOTO(QYHKIIMOHAJIbHBIA LEHTpP, pEIICHUs U
nevctBus (0e3nelCTBUE) KOTOPOro OOKamyroTCsl, BO3JOKE€HA (DYHKIMS TIO0
IPEJOCTABICHUI0O MYHUIMNAIBHON YCIYyrd B TMOJHOM 00beMe€ B MOPSIKE,
onpeneneHHoM 4acTeio 1.3 crateum 16 PenepanbHoro 3akoHa ot 27.07.2010 Ne
210-d3 «O6 opranuzanuu nNpeoCTaBICHUs TOCYIAPCTBEHHBIX M MYHUITUTATBHBIX
yCIIyT»;

8) HapylleHuEe CpoKa WJIM TMOpPSAKa BbIAAYM JOKYMEHTOB IO pe3yjbTaTam
IPEIOCTaBIECHUS MyHULUMIIATIBHON YCIIYTH;

9) npuocTaHOBIEHUE MNPEIOCTABICHUS MYHULMNAIBHOM YCIYTd, €cliu
OCHOBaHUSl TMPHOCTAHOBIIEHUS HE MPEAYCMOTpPEHBI (perepaqbHBIMH 3aKOHAMH U
MPUHATHIMA B COOTBETCTBUM C HUMU WHBIMU HOPMATHBHBIMH MPABOBBIMHU aKTaMU
Poccuniickon denepannn, 3aKOHAMU U HTHBIMU HOPMAaTUBHBIMU IIPABOBBIMU AKTAMH
cyonrekToB Poccuiickoit denepany, MyHUIIUTAIBHBIMU MPABOBBIMU aKTamH. B
yKa3aHHOM ciy4ae JocyjacOHoe (BHecyAeOHOe) oOKaJloBaHHE 3asBUTEIIEM
pelieHuit u aeicTBui (6e31elcTBUS) MHOTO(GYHKITMOHAIBHOTO 1IEHTpa, pabOTHUKA
MHOTO(QYHKIIMOHAJILHOTO ~ LIEHTpa  BO3MOXHO B cly4yae, €ciId  Ha
MHOTO(YHKIIMOHANIBHBIN 1IEHTp, pelieHus U JercTBus (0e3neicTBUE) KOTOPOTO
0o0KamyloTcsi, BO3JIOKeHa (YHKUIUS MO MPEJOCTABICHUI0 COOTBETCTBYIOIIMX
MYHUIIMIAIBHBIX YCIYT B TIOJIHOM O0OBbEME B MOPSIKE, ONPEAEICHHOM YacThio 1.3
cratbl 16 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-d3 «O06 opranuzauuu
IPEIOCTABIICHUS TOCYJAPCTBEHHBIX U MYHUIIUIIAIBHBIX YCIYT»;

10) TpeGoBanue y 3asBUTEINS MPHU MPEIOCTABICHUN MYHHUIUIIAIBLHON YCIYTH
JIOKYMEHTOB WJIK UH(POpPMAIUHU, OTCYTCTBUE U (M) HEJOCTOBEPHOCTh KOTOPHIX HE
yKa3bIBAIMCh IIPU MEPBOHAYATLHOM OTKa3e B MpHUEME JTOKYMEHTOB, HEOOXOAUMBIX
JUIS  TIPEAOCTaBICHUS MYHUIUNAIBHON YCIyrd, Jub0 B MpeAOCTaBICHUU
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MYHULIMOAIBHOM  YCIYyTH, 32 HUCKJIIOYEHHUEM CIIy4aeB, MPeyCMOTPEHHBIX
MOANYHKTOM 2.6.3.4 HacTosero AIMUHUCTPATUBHOTO perjaMeHTa. B ykazanHoM
ciaydae jgocyneOHoe (BHecyneOHOe) o0XkajdoBaHUE 3asBUTENIEM pEUIeHUd U
nevictBuit  (0e3meicTBUsA)  MHOTOQYHKIIMOHAJIBHOTO  LIEHTpa, pabOTHHUKA
MHOTO(QYHKIIMOHAJIbLHOTO ~ LIEHTpa  BO3MOXHO B cly4yae, €CiId  Ha
MHOTO(YHKIIMOHAIBHBIN IIEHTpP, pelleHus U JehcTBus (0e31eHCTBUE) KOTOPOTo
00>KamyroTcsl, BO3J10KeHa (QYHKIHS 1O MPEIOCTaBICHUI0O MYHUIIMIIAIBLHON YCIyTru
B TIOJHOM O00beMe€ B TMOpsJAKe, OIpeaeaeHHOM dacteio 1.3 crateu 16
denepanpHoro  3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHuzanuu
MPEIOCTaBIIEHHUS TOCYAAPCTBEHHBIX U MYHHUITUTAIBHBIX YCITYT.

5.3. Opranbl MECTHOTO CAMOYTIPABJICHUS, MyHUIIUIAIbHbBIE YUPEKIACHUS U
OpraHM3aliy, JOHKHOCTHBIE JIUIIA, KOTOPBIM MOXKET OBITh HalpaBiieHa jkajo0a

XKanoba mojaercss B opraH, NpeIOCTaBISIONMNA MYHUIMIAIBHYIO YCIYTY,
MHOTO(YHKIIMOHANIbHBIN LEHTP JUO0O0 B COOTBETCTBYIOLIMNA OpraH MECTHOI'O
CaMOYTIPaBJICHHUs, SBJISIONIUNACA y4YpeAuTesieM MHOTO(YHKIIMOHAJIBLHOTO IIEHTpa
(manee — yupenuTesb MHOTO(DYHKIIMOHAILHOTO IIeHTpa). JKaioObl Ha pelieHus U
nevctBus  (Oe3nmelicTBHE) — PYKOBOJAMTENST ~ OpraHa,  IPeIOoCTaBJISIOIIETO
MYHHUITUTIATBHYIO YCIIYTY, TIOJIAf0TCS B BBIIICCTOSIINNA opraH (IIPH €ro HaJIWYHH)
amb0 B ciaydae €ro OTCYTCTBUSL  PAacCMaTPHUBAIOTCA  HEMOCPEICTBEHHO
PYKOBOJIUTENIEM OpraHa, MPeIOCTABIISIONIET0 MYyHUITUTIATBHYIO YCayry. YKamoObl
Ha pemieHuss W jAeicTBusa (Oe3meiicTBue) pabOTHHKA MHOTO(YHKIIMOHAIBHOTO
IIEHTpa TMOAAIOTCA PYKOBOIUTEIIO H3TOT0 MHOTO(YHKIIMOHAILHOTO IIEHTPA.
KanoObl Ha perieHus u AeicTBUA (0e3/1elicTBIE) MHOTO(PYHKITMOHAIBHOTO IIEHTPA
MOJIAIOTCS  YUPEIUTETI0 MHOTO(PYHKIIMOHAIBHOTO IEHTPA WM JOJKHOCTHOMY
JIMILY, YIIOJIJHOMOYEHHOMY HOPMAaTHUBHBIM MPaBOBBIM akToM KeMmepoBckoii obactu
- Kyzbacca. XKanobsl Ha pemieHuss U jaercTBus (Oe3neiicTBue) pabOTHHKOB
OpraHu3alMii, NpeycCMOTPEeHHbIX YacThio 1.1 cratbu 16 denepabHOrO 3aKOHA OT
27.07.2010 Ne 210-@3, nogaroTcsi pyKOBOAUTEISAM 3TUX OpraHU3AIUN.

5.4. [TopsaoK moga4YM U paCCMOTPEHUS KaTOObI
XKanoba nomkHa coaepKaTh:

HAUMEHOBAaHHWE OpPraHa, MPEJOCTABIIONIETO MYHUIHUNAIBHYIO YCIYTY,
JIOJDKHOCTHOTO JIMIIA OpraHa, MPeJOoCTABIISIIONIETO MyHUITUTIATBHYIO YCIYTY, TUOO

MYHUITUTIATBHOTO  CIY)KaIllero,  MHOTO(QYHKIIMOHAIBHOTO  IIEHTPa,  €ro
pyKoBoIUTENS U (WJIKM) paOOTHUKA, PeIIeHUus U JAeicTBUsA (Oe37eiCTBIE) KOTOPHIX
00XayroTCs;

dbaMunuio, UMsi, OTYECTBO (TIOCIEAHEE — MPU HAIMYUU), CBEACHUS O MECTE
YKUTEJIbCTBA 3asBUTEINSI, a TakKe HoMep (HOMepa) KOHTaKTHOro TenedoHa, aapec
(ampeca) 3JIEKTPOHHON MOYTHI (MpU HAJIMYMU) M TOYTOBBIM aapec, MO KOTOPHIM
JTOJIKEH OBITh HAIIPaBJIE€H OTBET 3asBUTEIIIO;

cBelieHUs1 00 00KamyeMbIX PEIICHUSIX U NeUcTBUsIX (0e31eicTBUM) OpraHa,
NPENIOCTABISAIONIET0 MYHHUIMIAIBHYIO YCIYry, JAOJDKHOCTHOTO JIMIA OpraHa,
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IPEIOCTABISAIONIETO0  MYHULHMIAIBHYIO  yCIOyry, JUO0O0  MYHUUIUIAIHHOTO
CITyXallero, MHOTO()YHKIIHOHATILHOTO LEHTpA, paboTHUKA
MHOTO(YHKIIMOHAJILHOTO LIEHTPA;

JIOBOJIbI, HA OCHOBAaHUU KOTOPBIX 3asBUTENb HE COTJIACEH C PEIICHUEM H
nericteueM  (Oe3dedcTBHEM) OpraHa, MPEAOCTABISAIONIETO MYHMIUIIAIBLHYIO
yCIIyTy, JOJDKHOCTHOTO JIMIIa OpraHa, MNpeJOoCTaBiISIOIEr0 MYHULMUITAIBHYIO
yCIIyry, JM0O0 MYHUIMIAIBHOTO CIY’Kallero, MHOTO(QYHKIMOHAIBHOTO UEHTpA,
paboTHHKA MHOTO(YHKIIMOHAIBHOTO LIEHTpA.

3asBUTENEM MOTYT OBITh TPENCTABICHBI JOKYMEHTHI (MPU HAJIUYHH),
MOJITBEP K IAIOLIUE JIOBOJIbI 3asIBUTEIIS, TUO0 X KOMHH.

XKanoba momaercs B muchbMeHHOW (opme Ha OyMa)XHOM HOCHUTEJE, B
AIIEKTPOHHOM (hopMme.

XKanoba nHa  pemenus u  jedictBus  (Oe3meiicTBuME) — oprasa,
MPEIOCTABISAIONIET0 MYHHUIMIAIBHYIO YCIYry, JODKHOCTHOTO JIMIA OpraHa,
IPEIOCTABISAIONIET0 MYHUUUIAIBHYIO YCIYTYy, MYHHUIMOAIBHOIO CIY>Kallero,
PYKOBOJAMTEIN OpraHa, MNPEeAOCTaBIAIONIEr0 MYHUIUNAIbHYIO YCIYTY, MOXET
ObITh HampaBJ€HA MO T[0YTe, uepe3 MHOTO(DYHKIMOHAIBHBIM LEHTpP, C
ucrosb3oBaHueM cetu MHTepHeT, odunmanbHoro caiita YmnpasneHusi, EnuHoro
nopraja TOCYAapCTBEHHBIX YyCIyr (JOMyCKaeTcs ¢ MOMEHTa CO3JaHus
COOTBETCTBYIOILIEH MHPOPMALMOHHO-KOMMYHUKAIIMOHHOW CTPYKTYphl Ha Ennnom
nopTaje TOCYyIapCTBEHHBIX YCIYT), a TAKK€ MOXET ObITh MPHUHATA MPU JTUYHOM
npueme 3asBurtens. JKamoba Ha pemeHus U jaedctBus  (OesnencTBHE)
MHOTO(YHKIIMOHAJIBHOIO IIEHTpa, Pa0OTHHMKAa MHOTO()YHKIMOHAJIBHOTO IEHTpa
MOKET OBITh HallpaBlIeHa [0 TIOYTEe, C MHCIMOJIb30BaHUEM ceTu HHTepHer,
opunmanpHOro caiitTa MHOTrOQyHKIHMOHAJIBHOrO IleHTpa, EauHOro moprtana
rOCyJAapCTBEHHBIX YCIyr (C MOMEHTa CO3JaHUsi B HEM COOTBETCTBYIOIIEH
UH(POPMAIIMOHHO-KOMMYHUKAIIMOHHOW ~ CTPYKTYpPBI), a TaKkKe MOXeT OBITh
MPUHATA TIPU JTUIHOM TMPUEME 3asIBUTEIIS.

Bpemsi mpuema xano0 M0DKHO coBmaaaTh ¢ rpadukomM padOThl OpraHa,
MPEOCTABIISAIONIET0 MYHHUIIUIAIBHYIO YCIYTy, MHOTO(QYHKIIMOHATBHOTO ILIEHTPA,
yupeanTensi MHOTO()YHKIIMOHAIBHOTO IIEHTpA.

B cnyuyae momaum xanmoObl pU JTUYHOM IpPHEME 3asSBUTEIb MPEIbSBISICT
JIOKYMEHT, YAOCTOBEPSAIOIINI €ro JINYHOCTh B COOTBETCTBUH C 3aKOHOJATEIbCTBOM
Poccuiickon @enepanum.

B cnyuae ecnu xanoba mojaercs dyepe3 MpEeACTABUTENS 3asBUTENS, TAKXKE
MPEACTABISIETCS JOKYMEHT, MOJTBEPKAAIONINN MOJHOMOYMS HA OCYILECTBIICHUE
JNEHUCTBUIA OT HMMEHM 3asBUTENs. B KayecTBe MOKyMEHTa, MOATBEPKIAOIIETO
MOJIHOMOYHMSI HAa OCYIIECTBIICHUE IEHCTBUUA OT MMEHM 3asiBUTENSl, MOXKET OBITh
npejacTaBieHa opopMIIEHHAsE B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi
denepanuy JOBEPEHHOCTb.

[Ipn monmaye xaynoObl MPEACTABUTEIEM 3asABUTENS B AJIEKTPOHHOM BHJIE
JIOKYMEHTBI, TOJTBEPKIAIONINE TMOJTHOMOYMS Ha OCYIIECTBIICHUE IEHCTBUI OT
UMEHHU 3asBHUTENs, MOTYT OBbITh TMpeAcTaBieHbl B (OpME DICKTPOHHBIX
JIOKYMEHTOB, MOAMUCAHHBIX IEKTPOHHON MOMUCHIO, BUJ] KOTOPOH IIPETyCMOTPEH
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3aKoHOAATenbCTBOM  Poccuiickor — dPepeparuu, Ipu 3TOM  JOKYMEHT,
YIIOCTOBEPSIOLIUI JINYHOCTD 3asABUTENS, HE TPEOyeTCs..

B ciyuae ecnu xanoba nojiaHa 3assBUTENIEM B OpraH (JOJPKHOCTHOMY JIUILY),
B KOMIIETEHIIMIO KOTOPOI'O HE BXOJUT IPHUHITHE PELICHUsS MO KaloOe B TEUECHHE
Tpex pabouux JHEH cO JHSA €€ perucTpanuy, yKa3aHHbIM OpraH HalpaBiseT
Xajo0y B YINOJHOMOYEHHBI Ha €€ paccMOTpeHue oprad. Ilpm »TOoM opras,
MPEIOCTABISAIONINN MYHUIIMTIATBHYIO YCIyTy, MHOTO(QYHKIIMOHAIBHBIA IEHT,
yupeIuTeah MHOrO(YHKIIMOHAIBHOIO IEHTpPa, IEpeHalpaBUBIIME >Kajloly B
MUCbMEHHOU (hopMe, THPOPMHUPYIOT O TTepEHATPABICHUH JKaJT00bI 3asIBUTEIS.

XKanoba wHa pemenus u (win) gAeiictBue (Oe3deiicTBuE) oprasa,
IPEIOCTABISIONIEI0 MYHUIUIAIBHYIO YCIYry JO/DKHOCTHOTO JIMIIA Oprasa,
IPEIOCTABIISAIONIEI0 MYHUIUNAIBHYIO YCIYTY, MYHHUIMIIAIBHOTO CIIy’Kalllero
MOKET OBbITh IOJaHa 3asBHUTENEM uepe3 MHOTro(pyHKUMOHaIbHBIM weHTp. Ilpu
NOCTYIJIEHUM TaKOM KanoO0bl MHOTO(QYHKIMOHAIBHBIA LEHTP OOECIeYMBaeT €e
nepesady B OpraH, IpeIoCTaBISIONINNA MYHUIIMTIANBHYIO YCIYTy B TOPSAKE U B
CPOKH, KOTOpbIE YCTAHOBJIEHBI COTJIAIIEHMEM O B3aUMOJICUCTBUH, HO HE MO3HEE
CJIEIYIOUIEro pabouyero AHS CO JHS NOCTyIUIeHUs *kanoOwl. Ilpu sTOoM cpok
pPacCMOTpPEHHs KaIoObl MCUUCISETCS CO JHS PErucTpalydH >KajoObl B Oprase,
MPEIOCTABISAIONIEM MyHULIUIIATIBHYIO YCIYTY.

5.5. Cpoku paccMOTpeHust KaIoObl

XKanoba, nmoctynuBias B YIMOJHOMOYEHHBIM Ha €€ PACCMOTPEHHME OpraH,
MPEIOCTABISAIONIUA MYHUIIUMIIATBHYIO YCIYTY, MHOTO(YHKIIMOHAJIBHBIN IIEHT,
YUPEIUTENI0 MHOTO(DYHKIIMOHAILHOTO IIEHTPa, TMOMJICKHUT PETUCTpAllUUd HE
MO3JIHEE CIEAYIOIIEero 3a JHEM €€ ToCTyIieHust pabouero paHs. JKamoOa
paccMatpuBaeTcs B TeueHme 15 (maTHammata) pabodmx JHEW cOo JHS e
pErucCTpaIuu.

B  cnayuae  oOxanoBaHusl ~ OTKa3a  OpraHa,  IPeIOCTaBIISIONIETO
MYHUITUTIATBHYIO YCIYTy, €ro JOJDKHOCTHOTO JIMIA, MHOTO()YHKIIMOHAIEHOTO
LEHTPa, €ro JOJLKHOCTHOIO JIMIla, pA0OTHUKA B MpHUEME JOKYMEHTOB Y 3asiBUTEIS
au00 B MCTpPaBICHUM OMYIIEHHBIX ONEYaTOK U (WJM) OMMOOK WIM B CiIydae
oOkajoBaHHWsS  3asABUTEJIEM  HAPYIICHHWsS  yYCTAHOBJICHHOTO  CPOKa  TaKHUX
UCITpaBJIeHUH *anoba paccMaTpUBaeTCs B TeUeHHe 5 (MATH) pabouux JHEW co JTHS
€€ PETUCTPALINH.

OcHoBanuit TUISt MIPUOCTAHOBIICHUS paccMOTpEeHUs KanoObl
3aKOHOJATENBCTBOM Pocculickon denepanyu He MPELyCMOTPEHO.

5.6. Pe3ynbrat paccMOTpeHHS Kaa00bl

[To pe3ynbraTam paccMOTpPEHUs KaJl0Obl MPUHUMAETCS OJTHO U3 CIEAYIOLIUX
peLIeHnN:

1) xanoGa ynoBieTBOpsieTCS, B TOM 4ucie B (opMe OTMEHBI MPHUHITOrO
pellieHusi, MCHPaBICHUS JOMYUICHHBIX ONEYaTOK W OIIMOOK B BBIAAHHBIX B
pe3ysbTaTe MNPEJOCTaBICHUS MYHUIMNAIbHOM YCIYrd JOKyMEHTaX, BO3BpaTa



3afBUTENIO0 JICHEKHBIX CpPEICTB, B3UMaHHE KOTOPBIX HE MPEeIyCMOTPEHO
HOPMATUBHBIMH TpaBOBbIMU akTamu Poccuiickoit ®exnepaiv, HOPMATUBHBIMU
paBOBBIMM aKTaMu cyObeKkToB Poccuiickoit ®enepanuu, MyHULMIAIbHBIMU
IPaBOBBIMU aKTaMU;

2) B yJIOBJIETBOPEHHH KOOI OTKA3bIBACTCHI.

YOTHOMOYEHHBIM Ha PacCMOTpPEHHUE KajaoObl OpraH, MPeIOCTaBIISIONTUAN
MYHHUIIMIIATBHYIO  YCIYTy,  MHOTOQYHKIMOHAIBHBIA  IEHTP,  YYPEIUTENb
MHOTO(YHKIIMOHAJIBHOTO IIEHTPa OTKAa3bIBAIOT B YAOBJIETBOPEHHUU KaJOObl, B TOM
YHClIe B CIEAYIOMINX CITydasx:

1) Hamm4Ke BCTYNMBILETO B 3aKOHHYIO CUJIY PELICHHS CyAa, apOUTPa)KHOTO
cyJa 1o ajio0e 0 TOM K€ IPEeIMETE U [0 TEM K€ OCHOBAHUSIM;

2) mojava *ajoObl JIMIOM, MOJHOMOYHS KOTOPOrO HE IMOATBEPXICHBI B
MOPSIAKE, YCTAHOBIICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickon denepanuu;

3) HaNMYMe pemnIeHus Mo >kajao0e, MPUHATOrO paHee B OTHOILICHHH TOTO K
3asBUTEIS U TI0 TOMY K€ TIPEIMETY KaIOObI.

YOIHOMOYEHHBI HAa PAacCMOTPEHHUE KaloObl OpraH, MPEAOCTaBIISIOMIMMA
MYHHUIIMIIAJBHYIO ~ YCIYTy,  MHOTOQYHKIMOHAIBHBIA  IEHTP,  YYPEIUTENb
MHOTO(YHKIIMOHAJILHOTO IIEHTpa BIpPaBe OCTaBUTh Kajlo0y ©0e3 oTBeTa B
CJEYIOLIUX CIIyqasix:

a) HaJIM4Me B jKajo0e HEIEH3YPHBIX JUOO OCKOPOMTENBbHBIX BBIPAXKECHHUIA,
yrpo3 KU3HHU, 3J0POBbI0 U UMYIIECTBY JOJKHOCTHOTO JIMIlA, paOOTHHKA, a TAKXKe
YJIEHOB €T0 CEMbU;

0) OTCYTCTBHE BO3MOKHOCTH MTPOUYUTATh KaKyr0-IMOO YacTh TEKCTA KaJloOBbl,
dbaMunuio, UMsi, OTYECTBO (TP HATWYMHU) U (WJIM) TOYTOBBIN aapec 3asBUTEI,
yKa3aHHBIE B jkajiode.

YIOJTHOMOYEHHBI Ha PAacCMOTPEHHE >KaloObl OpraH, MPerIOoCTaBIISIOMINN
MYHHUIIMIIATBHYIO  YCAYTy,  MHOTOQYHKUMOHAJIBHBIM  IEHTP,  YYPEIUTENb
MHOTO(YHKITMOHATIBHOTO IIEHTPA COOOIMIAIOT 3agBUTEN0 00 OCTABICHUU >KaJI00BI
0e3 oTBeTa B TeUeHHE 3 (Tpex) padoUuuX JTHEW CO JHS PErUCTPALMH KaJO0OBbI.

B crnydae ycraHoBieHHMS B XOA€ WM MO pe3yJlbTaTaM pPacCMOTPEHHS
XKaloObl TPU3HAKOB COCTaBa AJAMHHHCTPATHBHOTO IPABOHAPYIICHUS WIH
NPU3HAKOB COCTaBa MPECTYIJICHUS JOJHKHOCTHOE JIMIO, YIMOJHOMOYEHHOE Ha
paccMOTpeHHe  Kajnob, He3aMeIIMTEIbHO  HAMpaBlIeT COOTBETCTBYIOIINE
MaTepHuaibl B OpraHbl IPOKYPATYPHI.

5.7. Ilopsinox uHbopMUpPOBaHUS 3asBUTENS O pe3yiIbTaTax
PacCMOTpPEHHUSI 3KatoObI

He mo3gHee mHs, ClEAyIOMIEro 3a JHEM NPUHATUS PEIICHHS 3asBHTEIIO B
MUCBMEHHONW (GopMe U, TO KEITAHWIO 3asBUTENSA, B JJIEKTPOHHOU (opme
HAIPaBJISIETCS MOTUBUPOBAHHBIN OTBET O Pe3yibTaTaX PaCCMOTPEHHUS JKaJIOObI.

B cnywyae mpusHaHus >kamoObl TMOJICKAIIEH YIOBIETBOPEHHIO B OTBETE
3afBUTENIO, YKa3aHHOM B a03alle MEepBOM HACTOAILIErO IyHKTa, JdaeTcs
uHdopMarusi O JEHCTBUAX, OCYIIECTBISIEMBIX OpPraHOM, TIPEIOCTABISIONINM
MYHHUITUTIATBHYIO YCIYTY, MHOTO(YHKIIMOHATBHBIM [IEHTPOM JIMOO0 OpraHu3aIiue,
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npenycMoTpeHHoM JacTeto 1.1 crateu 16 @enepanbHoro 3akoHa ot 27.07.2010 Ne
210-d3 «O6 opraHuzanuu NpegoCTaBICHUS TOCYIAPCTBEHHBIX U MYHUIIUTIATBHBIX
yCIIyr», B LESAX HE3aMENJIMTEIbHOTO YCTPAHEHUS BBISABJICHHBIX HApYIIEHUN MpU
OKa3aHUM MYHUIUIAIBHOM YCIYrM, a TakXe TMPUHOCATCA W3BUHEHUS 3a
JIOCTABJICHHBbIE HEYyA0OCTBA M YyKa3blBaeTca HHPOpMalusg O JajdbHEHIINX
JNEUCTBUSX, KOTOpPble HEOOXOJMMO COBEPIIUTH 3aSBUTENIO B LEISIX IMOTYyYEHUS
MYHULUIIAJIIBHOW YCIIYTH.

B ciyuyae mpusHaHuUsS kanmoObl, HE TIOAJIEKAIICH yIOBIETBOPEHUIO B OTBETE
3asiBUTENIO, YKa3aHHOM B a03ale TMepBOM HACTOSIIETO IMyHKTa, Jal0TCA
apryMEHTUPOBAHHBIC PA3bACHEHUS] O MPUUYMHAX TMPUHATOTO PEIICHUS, a TaKkKe
uHdOpMaIus 0 MOPsAKe 00’KaTOBAHUS IPUHSATOTO PEIICHUS.

B oTBete 10 pe3yabTaTaM pacCMOTPEHUS KaTO0bl YKa3bIBAIOTCS:

a) HAaUMEHOBAaHHWE OpraHa, NPEIOCTABJISIONIETO0 MYHHIIUNAIBHYIO YCIYTY,
MHOTO(YHKIIMOHAJILHOTO ICHTPA, YYPEAUTEI MHOTO(PYHKIIMOHAIBHOTO IICHTPA,
PacCMOTPEBIIETO XKAJI00y, TOJKHOCTh, (PaMuiIus, UMs, OT4ECTBO (IIPHU HATUYMUH)
€ro JOJHKHOCTHOTO JIMIA, MPUHSBIIETO PELICHUE 10 Kal00¢e;

0) HOMeEp, maTa, MECTO TPHWHATHS PEIICHHS, BKIIOYas CBEICHUS O
JIOJDKHOCTHOM JIMIIE, pAaOOTHUKE, peIlIeHUE WU JecTBUE (0e3/1eCTBUE) KOTOPOTO
oOxamyercs;

B) hamumusi, uMs, OTYECTBO (IIPU HATTUYMM) 3aIBUTEIS;

') OCHOBAHUS ISl IPUHATHS PEIISHUS TI0 Kajao0e;

1) MPUHATOE TI0 ’Kaj00e pPeIIeHHE;

€) B cllydae, eclid ’kajnoba mpu3HaHa OOOCHOBAHHOM, - CPOKH YCTpaHEHUS
BBISIBJICHHBIX HApYIIEHUW, B TOM YHCJIE CPOK TNPEIOCTaBICHUS pe3yJbTara
MYHUIUTIATBHON YCIYTH;

) CBEJICHHSI O TIOPSIIKE 00KATOBAHUS MPUHSTOTO I10 YKaJI00€e perieHusl.

OTBeT 1O  pe3ynbTaTaM  pacCMOTPEHHUs  HKaloObl  MOAMKCHIBACTCS
YIOJHOMOYEHHBIM Ha PAacCMOTPEHHE KaJI0Obl JOHKHOCTHBIM JIMIIOM OpraHa,
MPEIOCTABISAIONIET0 MYHHUIIUIAIBHYIO YCIYTy, MHOTO(YHKIIMOHAIBHOTO IEHTPA,
yapeauTens MHOTOQYHKITMOHATIBHOTO TICHTPA.

[To xemaHuro 3asBUTENS OTBET IO pE3yibTaTaM PAacCMOTPEHHUS KalO0ObI
MOXET OBITh TPEJCTaBICH HE TO3JHEE IHS, CIACAYIOMIETO 3a JHEM MPUHSATHS
pemieHusi, B (opme 5SIEKTPOHHOTO JOKYMEHTa, MOJIUCAHHOTO 3JIEKTPOHHOU
MOJANMKUCHIO YITOJTHOMOYEHHOTO Ha PAacCMOTPEHHUE KajJoObl JOJKHOCTHOTO JIHUIA U
(MJ1M) YIOJHOMOYEHHOI'O HAa PacCMOTPEHHE KaJI00bl OpraHa, MpeoCTaBIISIIONIETO
MYHUIIUNIATBHYIO  YCIYTy, MHOTO(DYHKIIMOHAJIILHOTO  IIEHTpPA, Y4YpEeAUTENs
MHOTO(YHKIIMOHAJILHOTO LIEHTPa, BUJ KOTOPOM YCTAaHOBJEH 3aKOHOAATEIbCTBOM
Poccuiickon denepanum.

5.8. Tlopsimok 00OkaoBaHUS PEIICHUS T10 JKao0e
Pemenne mo pesynpTaTaM pacCMOTPEHHUS >KajoObl 3asBHUTENb BIIPaBe

o0XxanoBaTh B TOPSJAKE, YCTAaHOBJICHHOM 3aKOHOJATEIhCTBOM Poccuiickoit
denepanum.
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5.9. IlpaBo 3asiBUTENS Ha MOJTYyYEHUE
UHpOpPMALIUU U TOKYMEHTOB, HEOOXOIUMBIX JIsI 000CHOBaHUS
¥ PACCMOTPEHUS 5KajI00bl

3agBUTEIL WMEET IpPaBO Ha TOJyYCHHE HHGOPMAIMH M JOKYMEHTOB,
HEOOXOJUMBIX 711 OOOCHOBAaHUSI W PACCMOTPEHMs KajoObl, €CIu HHOE HEe
MIPETYCMOTPEHO 3aKOHOM.

5.10. Crtoco6s1 HHGOPMHUPOBAHUS 3aIBUTEIICH O MOPSIKE MO1aun
¥ PACCMOTPEHUS KATOOBI

Nudopmarust o mopske mogaduu U pacCCMOTPEHHS KajJo0bl ONpenemnsieTcs B
HAcCTOAIIEM AJMUHUCTPATUBHOM PETIAMEHTE, KOTOPBIN MOMJICKUT Pa3MEILICHUIO B
cetu HHrepHer Ha oduIMaTBLHOM caliTe aAMUHUCTpalMK bepe3oBcKoro
TOPOJICKOTO OKpyra, Ha oduuuaabHOM caiTe YnpasieHus, EnuHoMm mnopTtae
rOCYJIapCTBEHHBIX YCIyT, UHGOPMAIIMOHHBIX CTEHJaX B MOMEIICHUSAX MpUEMa U
BBIJJaYM JIOKYMEHTOB, B TOM YHCJI€ B MOMEHIEHUAX MHOTO(QyHKIIMOHAIBHBIX
LEHTPOB, 4 TaKXKe IPENOCTABISECTCS HEMOCPEACTBEHHO COTPYAHHUKAaMHU OpraHa,
MPEAOCTABISIONIETO0 MYHUIIUNIATBLHYIO YCIYTy, MHOTO(DYHKIIMOHAJIBHBIX ILIEHTPOB
Opy JUYHOM OOpallleHHH 3asBUTENEH, TenedoHaMm Jii COPAaBOK, a TaKXKe B
MUCbMEHHOW (POpME MOYTOBBIM OTIPABIECHUEM JIMOO IJIEKTPOHHBIM COOOIIEHUEM
10 aJpecy, YKa3aHHOMY 3asiBUTEJIEM.

6. OcoOOEHHOCTH BBITIOJTHEHUS aJIMUHUCTPATUBHBIX MPOLEAYp (IeHCTBHIN) B
MHOTO(YHKIIMOHAJBHBIX LIEHTPaX MPE0CTaBICHUS TOCYIaPCTBEHHBIX U
MYHUIUTIATIBHBIX YCIIYT

6.1. MHOroQyHKIIMOHANBHBIE LEHTPHl YYacTBYIOT B MPEAOCTaBICHUU
MYHULANAIBHON YCIIyTH B 4aCTH:

- KOHCYJBTHPOBAaHMS II0 BONPOCAM IPEAOCTABIEHUS MYHULHANAIBHOU
yCIIyTH;

- IpueMa 3asBJICHUN M JOKYMEHTOB, HEOOXOIHUMBIX I MPEIOCTaBICHUS
MYHULHANIAIBHOU YCIIYTH;

- BBIJIA4YM pe3yJIbTaTa IPEIOCTaBICHUS MyHULMIIATbHOU YCIIYTH.

6.2. Ilpuem 3ampoca O MPeAOCTaBICHUM MYHHUIMIIAJbHOW YCIYTHM, B TOM
YHUCJIE B PAMKax KOMIIJIEKCHOIO 3alpoca, U BblJada JOKYMEHTOB II0 Pe3yJbTaTaM
IIPENOCTABIICHUS MYHUIUIIATBHON YCIIyTH OCYLIECTBIISIOTCS B
MHOTO(QYHKIIMOHAJIbHOM LIEHTPE B COOTBETCTBUM C 3aKIIOYEHHBIMH B
YCTaHOBJICHHOM ITOPSIIKE COTJIAIICHUSIMU O B3aUMOJCHCTBUU.

MyHunumnanpHas yciayra B MHOTO(QYHKIIMOHAIBHOM IIEHTPE B paMKax
JKu3HEeHHOM CUTyallMu HE OKa3bIBACTCA.

OO6partieHue 3a NOJYyYECHHUEM MYHHUIMIIAIBHOW YCIYTd BO3MOXHO B JII00OM
MHOTO(YHKIIMOHAIBHBIN IIEHTp Ha Teppuropun KemepoBckoii 061acTH.



[Ipunoxxenne Kk AIMUHUCTPATUBHOMY
pErIaMeHTy NPEIOCTaBICHUS
MYHHULUIIATIBHOU YCIYTH
«IIpenocraBieHre KOMIIEHCAMOHHBIX
BBIILIAT IPak1aHaM, UMEIOIIUM 3BaHUE
«lloueTHbIM rpakIaHuH TOpOIA
bepe3oBckuin», B CBA3M € pacxogaMHu 110
OIUIATE KWIBIX IIOMELICHUHN U
KOMMYHAJIbHBIX YCIIYT»

Hauvanbauky YmpaBiieHus cOlIMaIbHOMN 3alllUThI
HaceJIeHUs1 bepe30BCcKoro ropoAcKoro okpyra
oT

(®.1.0. rpaxnaHuHa)

MachopT cepus Ne
BbIJIaH

(opraH, BBIAABIIMI ACTIOPT)

Anpec

Tenedon

3asaBienne

IIpomry mpenocTaBisITh MHE KOMIIEHCALlMOHHYIO BBIIUIATY B CBSI3M C PacXOAaMH IO OIUIATE >KUIIBIX
[IOMEUIEHUI 1 KOMMYHAJIbHBIX YCIYT KaK TPaXXIaHUHY, YIOCTOEHHOMY 3BaHUS

Coo0111a10 CBEJICHHS O JIMIaX, 3aPErUCTPUPOBAHHBIX COBMECTHO CO MHOM IO MECTY JKUTENIbCTBA!

Ne ii/mn Oamummsa Mms OTaecTtBo Jarta poxaeHus

HJ’IH NpeaAOCTABJICHUA KOMIICHCAIIMOHHBIX BBIIIJIAT IIpUJIararo CJIACAYIOMNUC JOKYMCHTBI:

(mata) (moanuce) (pacuu)poBKa MOAIHCH)

Pacmmcka- YBCAOMJICHHUC O MPUCMC 3asABJICHUA BblJdaHA « » 20 TI.

Creuanuct

(®HO0) (IOAMHCE)
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	перечня необходимых документов;
	графика приема заявителей;
	местонахождения и графика работы вышестоящего органа, осуществляющего контроль за деятельностью Управления, в том числе за соблюдением и исполнением должностными лицами и сотрудниками положений Административного регламента и иных нормативных правовых ...
	времени ожидания в очереди на прием документов и получения результата предоставления муниципальной услуги;
	срока предоставления муниципальной услуги;
	порядка обжалования действий (бездействия) и решений, осуществляемых и принимаемых в ходе предоставления муниципальной услуги;
	порядка и способа предварительной записи для подачи запроса на предоставление муниципальной услуги.
	2. Стандарт предоставления муниципальной услуги
	2.1. Наименование муниципальной услуги
	Полное наименование: Предоставление компенсационных выплат гражданам, имеющим звание «Почетный гражданин города Березовский», в связи с расходами по оплате жилых помещений и коммунальных услуг».
	Краткое наименование: Компенсация за ЖКУ Почетным гражданам                          г. Березовский.
	2.2. Наименование органа, непосредственно
	предоставляющего муниципальную услугу
	2.3. Результат предоставления муниципальной услуги
	Результатом предоставления муниципальной услуги является:
	2.4. Срок предоставления муниципальной услуги,
	2.5. Нормативные правовые акты, регулирующие предоставление муниципальной услуги
	2.6. Исчерпывающий перечень документов и информации, необходимых в соответствии с законодательными и иными нормативными правовыми актами для предоставления муниципальной услуги

	Если имя, отчество или фамилия заявителя в документе, представленном для предоставления муниципальной услуги, не совпадает с именем, отчеством или фамилией, указанными в документе, удостоверяющем его личность, принадлежность этого документа заявителю ...
	2.6.1.3. Дополнительно к документам, указанным в подпункте 2.6.1.1 Административного регламента представляются копии документов, удостоверяющих личность и полномочия представителя заявителя (с предъявлением оригиналов), в случае его обращения от имени...
	2.6.1.4. Компенсационные выплаты рассчитываются на основании оригиналов платежных документов, подтверждающих расходы заявителя по оплате жилого помещения и коммунальных услуг, после предъявления указанных документов в соответствии с пунктами 2.1, 2.3,...
	Документы для предоставления муниципальной услуги могут быть представлены:
	-  в форме электронных документов, подписанных электронной подписью, в том числе с использованием информационно-телекоммуникационных сетей общего пользования, включая Единый портал государственных услуг (при условии создания соответствующей информаци...
	Документы, необходимые в соответствии с нормативными правовыми актами для предоставления муниципальной услуги, которые находятся в распоряжении государственных органов, органов местного самоуправления и иных органов, участвующих в предоставлении муниц...
	2.7. Исчерпывающий перечень оснований для отказа
	2.8. Исчерпывающий перечень оснований для приостановления
	2.8.1. Приостановление предоставления муниципальной услуги законодательством Российской Федерации не предусмотрено.
	2.9. Перечень услуг, которые являются необходимыми
	2.10. Порядок, размер и основания взимания платы
	2.11. Максимальный срок ожидания в очереди при подаче
	запроса о предоставлении муниципальной услуги, услуги,
	предоставляемой организацией, участвующей в предоставлении
	муниципальной услуги, и при получении результата
	предоставления таких услуг
	2.12. Срок и порядок регистрации запроса заявителя о предоставлении муниципальной услуги и услуги, предоставляемой организацией, участвующей в предоставлении муниципальной услуги, в том числе в электронной форме
	Дата приема запроса подтверждается распиской-уведомлением (приложение к настоящему Административному регламенту).
	В случае если запрос поступил посредством федеральной почтовой связи, расписка-уведомление направляется в адрес гражданина в таком же порядке, либо выдается ему на руки при личном обращении.
	Если запрос направлен в электронном виде, Управление не позднее 1 (одного) рабочего дня со дня его получения формирует и направляет гражданину электронное уведомление с указанием даты его предъявления в Управление.
	2.13. Требования к помещениям, в которых предоставляется муниципальная услуга, к залу ожидания, местам для заполнения запросов о предоставлении муниципальной услуги, информационным стендам с образцами их заполнения и перечнем документов, необходимых д...
	Каждое рабочее место должно быть оборудовано персональным компьютером с возможностью доступа к необходимым информационным ресурсам, а также печатающим устройствам.
	2.14. Показатели доступности и качества предоставления
	2.15. Иные требования, в том числе учитывающие особенности предоставления муниципальной услуги по экстерриториальному принципу и особенности предоставления муниципальной услуги в электронной форме
	Муниципальная услуга не предоставляется по экстерриториальному принципу.

	3. Состав, последовательность и сроки выполнения
	3.1. Перечень административных процедур
	3.2.1. Прием и регистрация заявления и документов, необходимых для предоставления муниципальной услуги, при обращении заявителя в многофункциональный центр
	Способом фиксации выполнения административной процедуры является регистрация запроса в многофункциональном центре в установленном порядке.
	Способом фиксации выполнения административной процедуры является регистрация заявления в Управлении в установленном порядке.
	Максимальный срок выполнения действий, входящих в состав административной процедуры, не должен превышать 15 минут с момента обращения заявителя в Управление.
	3.2.3. Прием и регистрация запроса о предоставлении муниципальной услуги при направлении заявления почтовым отправлением
	Способом фиксации выполнения административной процедуры является регистрация заявления в Управлении в установленном порядке.
	Максимальный срок выполнения действий, входящих в состав административной процедуры не должен превышать 15 (пятнадцать) минут с момента получения специалистом запроса о предоставлении муниципальной услуги.

	3.2.4. Прием и регистрация запроса о предоставлении муниципальной услуги в форме электронных документов
	3.4. Подготовка документов по результатам рассмотрения
	3.5.1.  Выдача документов по результатам предоставления муниципальной услуги в многофункциональном центре
	3.5.2. Выдача (направление) документов по результатам предоставления муниципальной услуги в Управлении
	3.5.3. Направление документов по результатам рассмотрения запроса о предоставлении муниципальной услуги почтовым отправлением


	4. Формы контроля за исполнением
	4.1. Порядок осуществления текущего контроля за соблюдением и исполнением ответственными должностными лицами положений Административного регламента и иных нормативных правовых актов, устанавливающих требования к предоставлению муниципальной услуги, а ...
	4.2. Порядок и периодичность осуществления плановых и внеплановых проверок полноты и качества предоставления муниципальной услуги, в том числе порядок и формы контроля за полнотой и качеством предоставления муниципальной услуги
	4.3. Ответственность должностных лиц за решения и действия (бездействие), принимаемые (осуществляемые) ими в ходе предоставления муниципальной услуги
	4.4. Порядок и формы контроля за предоставлением муниципальной услуги со стороны граждан, их объединений и организаций
	5.2. Предмет жалобы
	5.3. Органы местного самоуправления, муниципальные учреждения и организации, должностные лица, которым может быть направлена жалоба
	Жалоба подается в орган, предоставляющий муниципальную услугу, многофункциональный центр либо в соответствующий орган местного самоуправления, являющийся учредителем многофункционального центра (далее – учредитель многофункционального центра). Жалобы ...
	5.4. Порядок подачи и рассмотрения жалобы
	5.5. Сроки рассмотрения жалобы
	5.6. Результат рассмотрения жалобы
	5.7. Порядок информирования заявителя о результатах
	По желанию заявителя ответ по результатам рассмотрения жалобы может быть представлен не позднее дня, следующего за днем принятия решения, в форме электронного документа, подписанного электронной подписью уполномоченного на рассмотрение жалобы должност...
	5.8. Порядок обжалования решения по жалобе
	5.9. Право заявителя на получение
	5.10. Способы информирования заявителей о порядке подачи



