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AIMUHUCTPALIA BEPE3OBCKOI'O I'OPOACKOI'O OKPYT A

INHOCTAHOBJIEHUE

21.04.2020 Ne 365

O BHeceHMH M3MEHEHMI B IOCTAHOBJIECHHE aAMUHUCTPALHMHU
Bepe3zoBckoro ropoackoro okpyra ot 19.05.2016 Ne 351 «O0 yrBep:kaeHun
aJIMUHHUCTPATHBHOIO PErJIiaMeHTAa NPeAOCTABICHUSI MYHUIIUNIAJTbHOH YCJIYTH
«Ha3HaueHHne exxeMecIYHOM IeHEKHOM BhIIIATHI BeTepaHaM 00eBbIX
AeHCTBHI, POAMTEJAM NOrHOIMX (YMEPIINX) BOCHHOCTY KALIUX,
NpoKUBaOIIUM B bepe3oBCcKOM ropoacKkoM OKpyre»

PykoBoactBysice ®DenepanbabiM 3akoHOM oT 27.07.2010 Ne210-d3 «O6
OpraHu3allid TPEJOCTaBICHUS TOCYAAapPCTBEHHBIX M MYHHUIUIAIBHBIX YCIYyI»,
®denepanbHbiM  3akoOHOM OT 06.10.2003 Nel31-®3 «OO0 oO0mMX NpUHIUIAX
OpraHu3alliid MECTHOTro camoympasiiecHusi B Poccuiickoit deaepaunmn», B LEISIX
MOBBIIICHUS KAa4€CTBA U JOCTYITHOCTH MPEIOCTABICHUAS] MyYHUIIUITAIBHBIX YCIYT HA
TEPPUTOPUHN MYHUIUIIAILHOTO 00pa3oBaHusi bepe3oBckuii ropoCKoi OKpyr

NMOCTAHOBJACT:

1. BHecTu u3MeHEHHUs B TOCTAHOBJIEHHWE aaMUHUCTpanuu bepe3oBckoro
ropojickoro okpyra ot 19.05.2016 Ne 351 «O06 yTBepk/IeHUN aIMUHUCTPATUBHOTO
periiaMeHTa  MpeIOoCTaBICHHS  MyHUIMnaidbHOW  ycinyru  «Ha3Hauenwue
€KEMECSYHOM JIEHEKHOM BBITUIATHI BeTEepaHaM OOEBBIX JCHCTBUN, POIUTEISIM
noruOmmx (yMmMepImx) BOCHHOCIYXAIuX, MpoxuBarouM B bepe3oBckoM
TOPOJICKOM OKpPYyTe», @ UMEHHO:

AJIMUHUCTPATUBHBIA PETVIAMEHT NPENOCTABICHUS MYyHULHUIIAIBHOW YCIYTH
«Ha3naueHue exxeMecsyHON JEeHEKHOW BBIIUIATHI BETEpaHaM OOEBBIX JIEUCTBUI,
ponutensM norubmmx (yMepUmMxX) BOEHHOCIHY)KAIIUX, MPOXUBAIOIIMM B
bepe30BCKOM TOPOJCKOM OKpYyre» H3JIOKATh B HOBOM PENAKLIHHA COIIACHO
MPUJIOKEHUIO K HACTOSIIEMY TOCTAHOBJIEHUIO.

2. Ilpu3HaTth  yTpaTUBIIMMH  CHJy  CIIEAYIOIIME  TOCTAHOBJICHUS
aIMUHUCTpALMU bepe30BCKOro ropoiCKOro okpyra:

or 14.12.2018 Ne 914 «O BHeceHMHM H3MEHEHHMI B IOCTAHOBJICHUE
aamuHucTpamu bepe3oBckoro ropojckoro okpyra ot 19.05.2016 Ne 351 «O6
YTBEPKIACHUH aIMUHUCTPATUBHOTO PEMIAMEHTA MPEJOCTABICHUS MyHULIUIATBHOM



yciyrn «HasHadueHne exeMecsyHOW JeHEXHOW BBITIIAThl BETEpaHaM OOEBBIX
JNEUCTBUN, POAUTENSIM MOTUOMIMX (YMEPIINX) BOCHHOCTYXAIIUX, MPOKUBAIOIIAM
B bepe3oBcKOM ropoJCKOM OKpyre»;

or 02.04.2019 Ne 256 «O BHECEHMM HW3MEHEHHMH B TIOCTaHOBJICHUE
aaMuHuCTpanu bepezoBckoro ropojackoro okpyra ot 19.05.2016 Ne 351 «O06
YTBEPKIAECHUH aIMUHUCTPATUBHOTO PEMVIAMEHTA MPEJOCTABICHNUS] MyHULIUIAIBHOM
ycnyru «Ha3HadueHue exeMecsMHOM JEeHEKHOW BBITIJIAThl BETEepaHaM OOEBBIX
JEUCTBUN, POJAUTENISIM MOTUOMHMX (YMEPIINX) BOSHHOCTYXAIIUX, MPOKHUBAIOIIAM
B bepe3oBckoM ropoCKOM OKpyTe.

3. W.o. HavyanpHWKA OPraHW3allMOHHOTO  OTAENa  aJMUHHUCTPAINH
bepesoBckoro ropojackoro okpyra ManbieBoit A.A. oGecrieduTs omyO0IMKOBaHUE
HACTOSILETO TOCTAHOBJIEHUSI B ceTeBoM wu3nanun «BectHuk bepe3oBckoro
ropojickoro okpyra KemepoBckoit 06acTm.

4. KoHTpOJIb 3a UCIIOJTHEHWEM HACTOSIIETO MOCTAHOBIICHHS BO3JIOKUTH Ha
IIEPBOrO 3aMeCTUTEINS I1aBbl bepe3oBckoro ropoackoro okpyra JXXyiikosy T.B.

5. IlocraHoBneHue BCTyMmaer B CWIy Toci€ €ro OQUIMaIbLHOTO
OMyOJMKOBAHUSI.

I'naBa bepe3oBckoro
TrOpPOJICKOTO OKpyra C.A. IllerepbaeBa



[Ipunoxenue
K ITOCTAHOBJICHUIO aJIMUHUCTPALNH

bepe3oBcKoro ropoJIckoro okpyra
ot 21.04.2020 Ne 365

AJIMMHUCTPATUBHBIN perjiaMeHT
NPeA0CTABJCHNSI MYHUIMIIAJIBLHOM yCIYTH
«Ha3HaveHue eskeMeCYHOM JeHeKHOI BBIIJIATHI BeTepaHaM 00eBbIX
AeHCTBUI, pOAMTEJAM NOrHOIMX (YMEPIINX) BOCHHOCTY KALNX,
NMPOKUBAKIIUM B bepe3oBCKOM ropoacKkoM OKpyre»

1. OGmue nosoXKeHUS
1.1. IIpeamer perynupoBanusi AJIMUHUCTPATUBHOTO pErIaMeHTa

AJIMUHHCTPAaTUBHBIN PErJIAMEHT NPEIOCTaBICHUS MYHHULIMIIAIBHON YCIYTH
«Ha3zHaueHue exeMecsSYHOM JEeHE)KHOM BBIIUIATHl BeTEepaHaM OOEBBIX JICUCTBUM,
poautensiM  mOrHOmMX  (YMEpIIMX) BOEHHOCHIYXAIMX, MPOXKUBAIOIMIMM B
bepe3oBckoM TopojackoM oOkpyre» (nanee — AJIMHUHHCTPATUBHBIA pErIaMeHT)
pa3paboTaH B LEJAX IMOBBIIIEHUS KadyecTBa MNPEAOCTaBICHUS M JOCTYHNHOCTH
IPEIOCTABIICHUS! MYHULIUIIATbHON YCIYTH, CO3JaHUSI KOM(POPTHBIX YCIOBHUU Jis
YYaCTHUKOB OTHOLUEHHUW, BO3HUKAIOLIUX IPU IPEAOCTABICHUNA MYHULHIAIBHOU

YCIyTH, onpeeIeHUs CpPOKOB u MOCJICIOBATEILHOCTH JEeUCTBUM
(aAMUHUCTPATUBHBIX MPOILEAYP) YTNPABICHUS COIMATBHOM 3alllUThl HACEICHUA
bepe3oBckoro  ropoackoro  okpyra  (mamee —  YmpaBieHue, — OpraH,

NPEAOCTABISAIONINI  MYHUUUNAIBHYIO  YCIYTY) IpU  TPEAOCTABJICHUU
MYHHUIUITATBHON YCITYTH.

1.2. Kpyr 3asButenei

1.2.1. MyHununaneHasi ycayra npeoCcTaBIseTCs:

1) Berepanam OO€BbIX JEHCTBHUI, HUMEIOIIUM TPYIIy WHBAIHIHOCTH
MPOXKUBAIOIINM B Bepe30BCKOM ropoJCKOM OKpyTe (J1ajiee — 3asiBUTEIIN);

2) oAHOMY M3 POJHUTEJEH BOEHHOCTYKaIlero, moruduiero (ymepIiero) B
NEePUOJT TIPOXOXKJEHUS BOEHHON CIIy’)KObl, HE TMPU HUCIOJHEHUH OO0S3aHHOCTEH
BOEHHOU CITy>KO0bI, TPOXKMBarOIIeMy B bepe3oBCKOM ropojackoM OKpyre (nanee —
3asBUTEIIH).

1.2.2. WHrepecbl 3asABUTENEH MOTYT MPEACTABISATh HWHbIE JIHIA B
COOTBETCTBMM C 3aKOHOJATeNbCTBOM Poccuiickori ®enepanum (mamee —
IPEICTABUTEINH).

3anpoc Ha NpeI0CTaBICHUE MYHUIIUTTAIBHOW YCITyTH MOTYT MIO/1aBaTh:

- 3aKOHHBIN MPEJICTAaBUTENb;

- OTMIEKYHBI HEIEECTIOCOOHBIX TPAXK/IaH;

- MPEJCTABUTEIMN, JICUCTBYIOIIME B CHIIy MOJHOMOYHWKA, OCHOBAaHHBIX Ha
JIOBEPEHHOCTHU WJIM JI0TOBOPE.



1.3. TpeboBaHus kK NOPSIAKY UHPOPMUPOBAHUS
O MPEJOCTABICHUH MYHULIUNIAILHON YCIyTH

1.3.1. Unadopmanius 0 MyHUIIMTIATBLHON yCIIyTe IPEA0CTaBISETCS:

Ha UHGOPMAIIMOHHBIX CTEHJIAaX B TOMEIICHUU  YIpaBlICHUS U
MHOTO(QYHKIIMOHAJIBHBIX ~ IIEHTpAaX  MPEJOCTABICHHUS  TOCYAApCTBEHHBIX U
MYHHUITUTIATBHBIX yCIyT (1asiee — MHOTOGyHKIIMOHATIBHBIC IIEHTPHI);

Ha O(QUIMATBHBIX CcalTaXx aAMUHUCTpanuu bepe3oBCKOTO TopoACKOTO
OoKpyra — berez.org u VYmpaBienus — Yyc3HOepe3.pd B uHGDOpPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu «HTepHeT» (aiee no TeKCTy - ceTb MIHTepHEeT);

B (enepalbHON TOCYJapCTBEHHON HH(POPMaUOHHON cucteme «EnuHbIN
MopTajn TOCYJAapCTBEHHBIX W MYHUIMMNAIBHBIX yciyr (dyHkmuii)» gosuslugi.ru
(manee - EquHblil mopTan rocyJapcTBEHHBIX YCIIYT);

B CPEJICTBAX MACCOBOM MH(pOpMALIMK: MyOJUKALIMK B Ta3eTaX, BhICTYIUICHUS
Ha TEJIEBUACHUM;

NyTeM W3JaHHUs TEYaTHhIX HMH(POPMALMOHHBIX MaTepuasioB (Oporitop,
OYKJIETOB, JINCTOBOK);

OpyU YCTHOM OOpameHu (JUYHO JMOO0 MO CIpaBOYHBIM TenedoHaM) B
VYnpaneHue win MHOTOQYHKIIMOHAIbHBIN LEHTD;

npy MHCHbMEHHOM oOOpaimieHud (B TOM 4Yucie B (opMe HIEKTPOHHOTO
JIOKyMEHTa) B YTpaBlieHUE UM MHOTOQYHKIIMOHATIBHBINA LIEHTP.

CnpaBouyHass uH(OpMaIusi O MeCTax HaxOXJeHHus, rpadukax padoThI,
CIPaBOYHBIX TeJePoHax, popmax oOpaTHON CBSA3M, ajpece OPUIMATBLHOTO CalTa,
azpece IEKTPOHHOM ITOYTHI OpraHa MpeIOCTaBISIOIEr0 MyHULUIIAIBHYIO YCIIYTY,
pasmemiena B cetd WHrepHeT Ha oduIMalbHOM calWTe aAMUHUCTPALMU
bepe3oBCckoro ropojcKoro OKpyra, Ha OQUIUAILHOM caiTe YmpaBieHUs, B
dbenepanpbHOlt rocynapcTBeHHOM uH(opMammoHHo cucrteme «dDenepanbHbIN
peecTp ToCylapCTBEHHBIX U MYHHMIMMATbHBIX ychyr (dyHKiui)» u Ha EnuHoM
NopTaje rocy1apCTBEHHbBIX YCIYT.

CeneHus 0 X0J€ NPEIOCTaBICHUS MyHUIIMIAIBHON YCIYTH COACPKATCS B
paszeine 3 HacToAEero AIMUHUCTPATUBHOTO PETJIAMEHTA.

1.3.2. KoHcynbTupoBaHue 3asBUTENEH OCYIIECTBISETCS MO CICAYIOIINM
BOIIPOCAM:

1) B OTHOLICHHHM OpraHa MPEJAOCTABIAIONICTO MYHUIIUIAIBHYIO YCIYTY:
MOYTOBOTO aJipeca, aipeca IEKTPOHHON MOYThI, HOMEPOB Telle(POHOB CIIPABOYHOM
CIIyO0bI, Tpadguka (pexuma) mpueMa moceTuTesnei, GamMuiInm, UMEHH, OTYeCTBa
(mocnegHee - TMpU HAIWYMK) PYKOBOAMTENS OpraHa MpeAoCTaBIISIONIETO
MYHUIUTATBHYIO YCIYTY;

2) B OTHOIIEHWH OpraHM3allMi, YyYacCTBYIOUIMX B MPEIOCTABICHUU
MYHULMNAIBHOM YCIyTH: IIOYTOBOIO ajapeca, ajapeca 3JIEKTPOHHOM IOYTHI,
HOMEpOB TenedOHOB CHPABOYHOU CiIyXObl, rpaduka (pexuma) mpuemMa
noceTuTenel, ¢GamMwind, HMEHH, OT4yecTBa (IMOCIEqHEe - TpU HAIWYUH)
PYKOBOJIUTENSI OPraHU3ALNY;

3) mnepedHs HEOOXOAUMBIX JOKYMEHTOB;



4) rpaduka npreMa 3asBUTEICH;

5) MecToHaxoaeHWs W Tpaduka pabOTHl BBINIECTOSANICTO OpraHa,
OCYIIECTBIISIOLIET0 KOHTPOJb 32 JIEATEIbHOCTBIO YTIPaBJIECHMs, B TOM YHCIE 32
COOJMIOACHMEM U MHCIOJIHEHWEM JODKHOCTHBIMU JIMIAMU U COTPYJHUKAMU
IOJIO)KEHUH AJIMMHHUCTPATUBHOIO PETJIAMEHTAa M MHBIX HOPMAaTUBHBIX MPaBOBBIX
aKTOB, YCTAHABIIMBAIOIIMX TPeOOBAaHUSA K IPEJOCTABICHUID MYHULUIAIbHON
YCIIyTH;

6) BpeMeHHM OXHIAaHUS B OUepeqU Ha TPUEM JOKYMEHTOB W TIOJYYCHUS
pe3ysbTaTa NpeJoCTABICHHUS] MyHULIMITAIIBHON YCITYTH;

7) cpoka MpenoCTaBiICHUs MyHUITUIAIBHON YCITYTH;

8) mopsaka oOxajgoBaHWS JeWcTBUN  (OS3CHCTBHS) U PEIICHUM,
OCYLIECTBISIEMbIX M INPUHUMAEMBIX B XOJ€ MPEJOCTABICHHUS MYHHUIMNAIbHON
YCIIyTH;

9) mopsnka u criocoda MpeaBapuUTEIbHOM 3ankcH IS TOAa4H 3apoca Ha
IPEIOCTABICHUE MYHUIIMIIAIBHON YCIYTH.

1.3.3.[Ipu otBerax Ha TenedOHHbIE 3BOHKM W YCTHbIE OOpaIieHUs
COTPYAHHUK B BEXIMBOU (KOPPEKTHOH) (opMe MHPOPMUPYET OOpATHBIIMXCS IO
BOIIPOCAM MPEAOCTABICHUS] MYHULIUITAIbHON YCITYTH.

OtBer Ha TenedOHHBIM 3BOHOK JOJKEH HAYMHATHCS C WHOOpPMAIUMU O
HAaMMEHOBAaHUU OpraHu3alud, (paMuIMd, UMEHH, OTYeCTBa (IIPU HAIMYUHU) U
JOJKHOCTH CIEIMATIUCTa, IPUHSBIIETO TeJae(pOHHbIN 3BOHOK. Bpems paszroBopa He
JIOJKHO MPEBbIIATH 10 MUHYT.

B ciydae ecnu [isi MOATOTOBKM OTBeTa TpeOyeTcs MpOAODKUTEIbHOE
BpeMsi, COTPYIHHUK, OCYLIECTBISIIOIIMM YCTHOe HH(GOPMHUPOBAHUE, IpEAaraet
3aMHTEPECOBAHHBIM JIMLIAM HAIPaBUTh B OPraH, OKA3bIBAIOIIMN MYHULIMIIAIBHYIO
yCIyry, WiId B MHOTO(QYHKIMOHAJbHBIM IIEHTP NHUCbMEHHOE oOpalleHue o
IPEIOCTABIEHNN KOHCYJBTALMK 110 NPOUEAYpPE NPEIOCTABICHUS MYyHHUIIMIATbHON
yCIIyTH (B TOM YHUCJIE B 3JIEKTPOHHOM BHJIE 110 aJpecaM 3JIEKTPOHHON MOYTHI).

2. CraHaapT nIpeaoCTaBICHNs MYHHUIIUIIAJBHON yCIIYyTH
2.1. HaumeHoBaHME MyHUIIUNIAIBHOW YCIYTH

[Tonnoe nanmeHoBaHue: HasHaueHune exeMeCSYHOW JIEHEKHOM BBITLIATHI
BeTepaHaM  OO€BBIX  JEHCTBUM,  POAUTENSIM  MOTMOmMUX  (YMEpIIUX)
BOEHHOCITYKAIIINX, TPOKUBAIOIINM B bepe30BCKOM ropoJCKOM OKpYTE.

Kpatkoe nammenoBanue: EJIB Berepanam OOeBBIX NEUCTBUNA, POIUTEIISIM
noruoOmmx (yMepImx) BOCHHOCTYKaIuX.

2.2. HaumeHnoBaHue oprasa, HEIOCPEACTBEHHO
IIPEAOCTABISAIOIIETO MyHULIUIAIBHYIO YCIIYT'y

MyHunmnanpHasg yciayra HOPEAOCTABISETCS YIIPABICHUEM COLMAIbHON
3alUTHI HaceJIEHUsI bepe30BCKOro ropoACcKoro OKpyra.



IIpn npenocraBieHM MyHHUIIMIIAIBHON YCIYTH B3aUMOJEHUCTBUE C APYTUMU
OpraHM3alUsIMHu He TpeOyeTcs.

3anpemaercs TpeOOBATh OT 3asBUTENS OCYILIECTBICHUS ACHCTBHUM, B TOM
YHCJIe COIVIACOBAHUM, HEOOXOAUMBIX MJIsl MOJYYEHUS] MyHULUIAIBHON YCIYTH U
CBSI3aHHBIX C OOpalIeHHEM B MHBIE TOCYAAPCTBEHHBIE OPraHbl, OPraHbl MECTHOTO
CaMOYIIPABIICHUS W OpraHU3allMM, 3a HCKIYCHUEM IIOIMY4YEHUs YCHYT,
BKJIIOYCHHBIX B TMEpPEYEHb YCIYr, KOTOpbI€ SBISIOTCS HEOOXOAUMBIMH U
00s13aTeIbHBIMUA NIl MPEAOCTABICHUS MYHULUMAIBHBIX YCIYT, YTBEPXKICHHBIN
HOPMATHBHBIM INpaBOBbIM akTOM CoBETa HapOAHBIX AENyTaToB bepe3oBcKOro
TOPOJACKOr0 OKpyra.

2.3. Pe3ynbTaT NperocTaBiIeHUsI MyHUIUIIATBHOW YCIIYyTH

Pe3ynpTaTom npenocTaBieHUs MyHUIIUNIAIbHOW YCIIYTH SIBJSETCS:

- Ha3HAYCHHE EKEMECSYHOM JEHEKHOW BBIIJIAThl BETepaHaM OOEBBIX
JNEUCTBUN, POAUTENSAM MOTMOMMX (YMEPIIHNX) BOCHHOCTYXAIIUX, MPOKUBAIOLIUM
B bepe3oBckoM ropoickoM okpyre (fajiee — exxeMecsiuHast IEHEKHas BbIIIaTa);

- OTKa3 B HA3HAYEHUH €KEMECSYHOMN JICHE)KHOM BBITLIATHI.

[Tpouenypa npenocTaBieHuss MyHUIIMIAIBHON YCIYTH 3aBEpLIaeTCs MyTeM
BbIJIa4Yy (HAIpaBJICHUS) 3aBUTEIIO OJHOTO U3 CJICAYIOMMNX TOKYMEHTOB:

- 3aBEPCHHOM KOINHMM PEUICHHS O HA3HAYCHUU EXKEMECAYHOU JICHEKHOU
BBITLJIATHI;

- 3aBEpEHHOM KONMM pelIeHUus 00 OTKa3e B HA3HAUCHUU €XKEMECAYHOU
J€HEKHOW BBIILJIATHI.

Pe3ynbTar npenocTaBieHrs MyHUIMIIAIIBHOW YCIIYTH MOKET OBITh MOJIYYEH:

- B YnopaBiieHuu, Ha OyMaXHOM HOCHUTENIE MpH JIMYHOM OOpalieHuH
3asIBUTEJIS;

- Ha OyMa>XHOM HOCHUTEJIE MOYTOBOM CBSI3bIO;

- B MHOTO()YHKIIMOHAJIBHOM IEHTpE Ha OyMa)KHOM HOCHUTENE, MPH JIUIHOM
oOparieHnu 3assBUTENS;

- B DJEKTPOHHOM BHJE, C HCIOJb30BaHHEM EauHOro mnoprana
rocylapcTBeHHbIX ycuyr. [lomydeHue pesynprarta MyHHLIMOAIBHOM YCIYTH
nocpeacTsoM EnnHOro noprajia rocy1apCTBEHHBIX YCIYT JIOMYCKAaeTCa C MOMEHTa
CO3J]aHUsl COOTBETCTBYIOIIEH HH(POPMAIIMOHHO-KOMMYHUKAIIMOHHON CTPYKTYpPbI
Ha EquHOM nopTane rocyaapCTBEHHBIX YCIIYT.

2.4. Cpok npenocTaBiICHUs MyHUIIUTTAIBLHON YCIYTH,
CPOK MPUOCTAHOBJICHUS MPEOCTABICHUS MyHUIIUTIATBHON YCIIYTH,
CPOK BbIJIauM (HAMpaBJIECHUS ) JOKYMEHTOB, SBJISFOIINXCS
pEe3yJAbTATOM MPEJOCTABICHUS] MyHUIIUIIATILHOW YCIYTH

B cimywae mpencraBiieHMss — AOKYMEHTOB B YIpaBJi€HUE, CPOK
MIPEIOCTaBICHUS MYHUIIUNIAILHON yciyru coctaBisieT 10 (mecsats) paboumx mHen
CO [JHS TNOCTYIUIEHMS 3ampoca B YIpaBIEHUE [0 JI€Hb NPUHATUS PELICHUS
VYnpaBieHueM O MpeloCTaBICHUM MYHMIMIIAIbHOW yciyru, Jubo 00 OTKaze B



MPEAOCTaBIECHUHA MYHHUIIMIIAIBLHON YCIIYTH.

B cnydae npencraBineHusi JOKyMEHTOB B MHOTO(YHKIIMOHATIBHBIN LIEHTp, B
TOM 4YHCJI€ B paMKax KOMIUIEKCHOTO 3ampoca, CpOK IPeIoCTaBICHUs
MYHUIIUNIATBHOM yciyru cocTaBisieT 10 (mecarb) pabounx AHEW co HA nepeaaydu
MHOTO(QYHKIIMOHAIHBIM ~ IIEHTPOM  BCE€X  HEOOXOJUMBIX  JIOKYMEHTOB B
VYrhpaBineHue Mo JeHb MNPUHATHS YIpPaBICHUEM pEHICHUS O MPeA0CTaBICHUU
MYHULIUIAIBHON yCIIyTH, MO0 00 OTKaze B MPEJOCTaBICHUU MYHMIUTIAIbLHON
YCIIYTH.

B ciyuae momauu 3ampoca 0 MpeAOCTaBICHUA MYHUIUIAIBHOW YCIYyTH B
AJIEKTPOHHON (DopMe TOCPEICTBOM HCIOIB30BAHUS AJIEKTPOHHBIX JOKYMEHTOB,
MOJMUCAHHBIX AJIEKTPOHHON TOJMUCHIO, C HMCIOJIb30BAaHUEM HWH(OPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHBIX CETeW O0Iero mojn30BaHus, BKItouas EquHbii mopTan
rOCYJIapCTBEHHBIX YCIYT (IOMYCKaeTCd C MOMEHTa CO3JaHUs COOTBETCTBYIOIIEH
MH(POPMAITMOHHO-KOMMYHHUKAIIMOHHON  CTPYKTYphl Ha  EauHoMm  mopraie
TrOCYJIapCTBEHHBIX YCIYT), CPOK MPEJOCTaBICHUS MYHHUIUIIAIBHOW YCIyTH
coctaBnsger 10 (mecsaTb) paboumx IHEW CO AHS TOCTYIUICHUS JTOKYMEHTOB B
3JIEKTPOHHOM opMme B YHpaBjeHUE MO J€Hb MPUHATHUS YTIPABICHUEM PEIICHUS O
NPEeAOCTaBICHUA MYHUIIMTAIBLHON YyCIyru, JMOO 00 OTKa3e B MPEAOCTaBICHUU
MYHHUIUITATBHON YCITYTH.

[IpuocranoBneHue Mpe0CTaBICHUS MYHULIMTATBHON yCIIyTH
3aKOHOJATENBLCTBOM Poccuiickon denepannv HE IPETYCMOTPEHO.

Brimaua  (HampaBiieHHE) — JOKYMEHTOB,  SIBJISIIOIMXCSL  PE3YJIBTATOM
MPEAOCTABIECHNS MyHULIUITAIIBHOW YCIYTH, B YTIPABICHUU OCYIIECTBISIETCS B CPOK
He Oosiee 1 (ogHOrO) paboyero JHs CO JHS MPUHSATHUS PEUICHUS O MPEIOCTaBICHUN
MYHUIIUTIATBHOM YCIyTH, MO0 00 OTKa3e B MPEJOCTABICHUH MYHUIIMITAIbHON
YCIIyTH.

Bpimaua 1OKYMEHTOB, SIBJSIOIIMXCS — PE3YJbTATOM  IMPEIOCTABICHUS
MYHHUITUTIATFHOW YCIIYTH, B MHOTO()YHKIIMOHAJILHOM IICHTPE OCYIIECTBISETCS B
cpok He Oomee 1 (omHOro) pabodero mHA CO JHA TIOCTYIUICHUS B
MHOTO()YHKIIMOHATILHBIN IIEHTP COOTBETCTBYIOIIMX JOKYMEHTOB.

HanpasneHue AOKYMEHTOB, SIBISIONIUMXCS PE3YJIbTATOM IPEIOCTABICHUS
MYHUIIMIIAJIBHON YCIIYyTH, B AJIEKTPOHHOU (hOpME OCYIIECTBIISIETCA B CPOK HE Oosiee
1 (ogHOro) pabodero AHS CO JAHS HOPUHATHS PELIEHUS O NPEIOCTaBICHUU
MYHUIIUNIATBHOM YCIyrH, MO0 00 OTKa3e B MPEIOCTaBICHUM MYHMIIMHAIbHOU
YCIIyTH.

2.5. HopMatuBHbBIE MTPaBOBBIE aKThl, PETYIUPYIOIIKE TPEA0CTABICHNE
MYHUIIUTIATBHON YCIYTH

[lepeuenn HOPMAaTHBHBIX IPaBOBBIX aKTOB, PETYIUPYIOLIUX
IPENOCTABICHUE MYHULMNAIBHOM YCIyrd (C YyKa3aHMEM UX PEKBU3HTOB U
UCTOYHUKOB O(PUIIHATBHOTO OMYOINKOBAHUSA) PA3MEIICH:

— Ha ouIMaNIbHOM caiiTe YpaBieHus B ceTu MHTepHeT;

— B (enepanbHOH TOCyJapCTBEHHOW HH(OPMALMOHHOW  CHUCTEME
«DenepanbHBIA PEeCTp TOCYAAPCTBEHHBIX U MYHUITUNAIBHBIX YCIYT (D yHKITHIA)»;



— Ha EnquHOM nopTane rocyaapCTBEHHBIX YCIIYT.

2.6. HcuepribiBatouii nepeyeHs JOKYMEHTOB U MH(opManuu,
HEO0OXOJMMBIX B COOTBETCTBUH C 3aKOHOAATEIbHBIMU U UHBIMH HOPMATUBHBIMU
PaBOBBIMH aKTaMU I PEJOCTABICHUS] MyHULIMITAIbHON YCITyTH

2.6.1. UcuepnpiBarolyii NepeYeHb JOKYMEHTOB, MOJIEKAIIUX
MPEAOCTABICHUIO 3asIBUTENIEM, HEOOXOIUMBIX B COOTBETCTBUU C HOPMATUBHBIMU
MPABOBBIMH aKTaMH JIJIs1 IPEOCTABICHUS] MyHUITUIIAIbHOW YCIYTH

2.6.1.1. Jna BerepaHoB OO€BBIX JCHCTBHI, HMEIOIUX TPYIITY
VWHBAIMHOCTH, ITPOKMUBAKOIINX B Bepe30BCKOM ropoICKOM OKpyTe:

1) 3agBnenue (IpwiIOKEeHHE K AJIMUHUCTPATUBHOMY pErJIaMEHTy) C
yKa3aHUEM  Clocoba  MOJYyYEeHHS  ©KEMECSAYHONW  JICHE)KHOM  BBITLIATHI
(mepeyuciaeHne Ha JUIEBOM CUET MoaydyaTenass MyHUIUMIAIbHON YCIyTH, OTKPBITHIN
B KPEAMTHOW OpraHu3aluu, yepe3 (QeaepaibHOE OTIEICHUE IMOYTOBOW CBSI3H),
PEKBU3UTOB KPEIUTHON OpraHU3alMM JIMOO (eAepaibHOrO MOYTOBOIO OTAECICHUS
CBSI3H;

2) Komus JOKYMEHTa, YIOCTOBEPSIOIIET0 JUYHOCTh Tpa)xJaHUHA, C
OTMETKOM O perucTpaiuu o MecTy >KUTENIbCTBA;

3) Komus yI0CTOBEPEHHMS BeTepaHa 00EBHBIX JICHCTBUIA;

4) xomus cHpaBKd (enepalbHOTO YUPEXKACHUS MEAUKO-COLMATBHON
AKCIEPTU3BI, TOATBEPKAAIOIAs (PAKT YCTAHOBIICHUS MHBAIUIHOCTH.

2.6.1.2. ]Ins poautesneil BOGHHOCITYXaIUX, MOTUOMNX (YMEPIIKX) B TIEPUO.T
IPOXOXJACHUS BOCHHOM CIy»Obl, HE MPU HUCHOJHEHUH OO0S3aHHOCTEH BOEHHOMU
CIIy>kOBbI, MPOKUBAOIIUX B bepe30BCKOM ropoIcCKOM OKpyTe:

1) 3asBneHue (IpWIOKEHHE K AJMHUHUCTPATUBHOMY pETJIaMEHTy) C
yKa3aHHEM  CcHocoba  MOJIy4EHHsS  €KEMECSYHOM  JIEHEXXHOW  BBIIUIATHI
(mepeyucieHne Ha JUIEBOM CUET MoaydyaTeass MyHUIUIAIbHON YCIYTH, OTKPBITHIN
B KPEAMTHOW OpraHu3anuu, yepe3 (QeaepaibHOE OTIEIECHUE IMOYTOBOM CBSI3H),
PEKBU3UTOB KPEIUTHON OpraHU3alMK JIMOO (eAepaibHOro MOYTOBOIO OTAECICHUS
CBS3H;

2) Komus JOKYMEHTa, YIOCTOBEPSIOIIEr0 JUYHOCTh TpaxJAaHUHA, C
OTMETKOM O PETUCTpaLU 110 MECTY KUTEJIbCTBA,

3) Komusi CBUAETENHCTBA O POXKIECHUH BOCHHOCIYKAILETo, JINOO CIIPaBKU O
POKJIEHUH, BBIIAHHOW OPraHOM 3aIliCH aKTOB IPa)kKIaHCKOT'O COCTOSTHUS;

4) komusi CBUAETEIHCTBA O CMEPTH BOEHHOCTYXAIIIETO;

5) xomusa JOKyMeHTa, TMOATBEpXKaammero @akt cMepTd (rudenn)
BOCHHOCTYXAILIETO B EPUO]] MPOXOKIECHUS BOCHHON CITyKObI HE NMPU UCIIOJIHEHUN
UM 00s13aHHOCTE BOEHHOU CITY>KObI, BBIJAHHOTO BOEHHBIM KOMHCCApHUATOM.

2.6.1.3. Komum [OKyMEHTOB TMPEACTABISAIOTCA C  MPEIbsSBICHHEM
MOJIMHHUKOB JIN0O 3aBEPEHHBIE B YCTAHOBJIEHHOM 3aKOHO/ATEILCTBOM MOPSIJIKE.

Ecin  wums, otuectBO wiaM  (aMuiaus  3asBUTENsE B JIOKyMEHTE,
IPEJICTaBICHHOM JUIsl IPEJOCTABICHUSI MyHULIIMIIAIILHOM YCIYTH, HE COBMANaeT C
UMEHEM, OT4ECTBOM  WiIM  (aMuiIMel, yKa3aHHbBIMM B  JIOKYMEHTE,



YIOCTOBEPSIIOLIEM €r0 JUYHOCTh, MPUHAJUIEKHOCTh 3TOT0 JTOKYMEHTA 3asBUTEIIIO
YCTaHABJIMBAETCS Ha OCHOBAaHUM CBUJACTEIbCTBA O Opake, CBUAETEIbCTBA O
IIEPEMEHE MMEHH, CBHUJIETENbCTBA O PACTOPKEHUM Opaka, CIpaBoK O Opake, O
IIEPEMEHE UMEHH, O PAaCTOP)KEHUHU Opaka, BbIJABAEMbIX OpraHaMHU 3allMCel aKTOB
IPaXIaHCKOIO COCTOSIHUS, JOKYMEHTOB KOMIIETEHTHBIX OPraHOB (JIOJPKHOCTHBIX
JIMI]) THOCTPAHHBIX FOCYJapCTB.

2.6.1.4. JlonoJHUTENHHO K JAOKYMEHTaM, YKa3aHHbIM B moamyHkre 2.6.1.1
wim  2.6.1.2 AJZMMHUCTPAaTHBHOIO pEerjaMeHTa NpPEACTaBIAIOTCA  KOIWU
JOKYMEHTOB, yJIOCTOBEPSIIOLIMX JIMYHOCTh W TOJHOMOYHS IHPEICTABUTEIS
3asiBUTENS (C MPEAbABIECHUEM OPUTHMHAJIOB), B ClIy4yae €ro oopaiieHus oT UMEHU
3asIBUTEJIS.

JIOKyMEHTBI JJIsi TIPEAOCTABICHUS MYHUIIMINAIBHON YCIYTM MOTYT OBITh
MPEICTABJICHBI:

- B YHpaBieHue, OoCPeACTBOM JTUYHOTO OOPAIICHUS 3asIBUTEIIS,

- B YOpaBJ€HUE, TOCPEACTBOM HAMPABIECHUS ITOYTOBOU CBA3BIO;

- B MHOTO(YHKIIMOHAJIBHBIA IEHTP, MOCPEIACTBOM JIMYHOTO OOpaIeHus
3asIBUTENISA, B TOM YUCJIE B paMKaX KOMIUIEKCHOTO 3aIpoca;

- B (QopMe DIJIEKTPOHHBIX JOKYMEHTOB, IMOJIMUCAHHBIX AJIEKTPOHHOMN
MMOAIHMCEHIO, B TOM  4YMHCIIE c UCIOJb30BaHUEM  MHGOPMAIMOHHO-
TEJIEKOMMYHHUKAITMOHHBIX CETeH 0O0Iero moyib30BaHus, BKiIo4Yas EquHbIN mmopTan
rOCyJIapCTBEHHBIX  ycayr (IpH  yCIOBHH  CO3JAHHMS  COOTBETCTBYIOIIEH
HH(POPMAITMOHHO-KOMMYHHUKAIIMOHHON  CTPYKTYphl Ha  EnwmHoM  moprane
rOCYIapCTBEHHBIX YCIYT).

2.6.2. cuepnbiBaromiuii nepeyeHb T0KyMEHTOB, HEOOXOAMUMBIX B COOTBETCTBUHU C
HOPMAaTHUBHBIMHU NIPABOBBIMU aKTaMH JUJISl ITPEAOCTABIEHNS MYHUIUIIAJIBHON
YCIYTH, KOTOPBIE HAXOIATCS B PACIIOPSIKEHNN F'OCYIapCTBEHHBIX OPTaHOB,

OpPraHOB MECTHOTO CaMOYIIPABJICHHS U UHBIX OPTaHOB, YYaCTBYIOIIUX B
MIPEAOCTABICHUHA MYHHUIIMIIAJIBHON yCIIYyTH

JIOKyMeHTBI, HEOOXO/IUMbIE B COOTBETCTBUU C HOPMATUBHBIMU MPABOBLIMU
aKTaMu JJi1 TPEAOCTABICHUS MYHULMNAIBHON YCIYTrd, KOTOPbIE HAXOMSITCA B
PacnopsKEHUH TOCYIAPCTBEHHBIX OPTaHOB, OPTaHOB MECTHOTO CaMOYTPABIICHUS U
WHBIX OPraHoB, Y4YacCTBYIOIIMX B MPEAOCTABICHUUA MYHMIIMNAIBHOW YCIIYTH,
OTCYTCTBYIOT.

2.6.3. Ynpasnenue, MHOTO(GYHKIIMOHAIBHBIN LIEHTP HE BIpaBe TpeOOBaTh
OT 3asiBUTEISI WM €T0 MPE/ICTABUTENS

2.6.3.1. mpencTaBieHHUs] JOKYMEHTOB M HMH(OPMAIMH WUIH OCYIIECTBICHUS
JEHCTBUM, NpEJCTaBIEHUE WM OCYIIECTBIEHHE KOTOPBIX HE MPEAYyCMOTPEHO
HOPMATUBHBIMU  TPABOBBIMH  aKTaMH,  PETYJIUPYIOIIMMH  OTHOILIEHUS,
BO3HUKAIOIIIKE B CBSA3H C MPEIOCTABICHUEM MYHUIIMTIATBHON YCIYTH;



2.6.3.2. mpeAcTaBieHUS [TOKYMEHTOB W HH(OpMalMM, B TOM YHCIE
NOATBEPXKIAIOIIMX  BHECEHHWE  3asBUTENEM  IUIaThl 32  MPEAO0CTaBIICHUE
MYHUIIUOAIBHOM YCIyTHd, KOTOpbIE€ HAXOASATCS B PACHOPSKEHUU OPraHoB,
MPEAIOCTABISAIONIUX TOCYIAPCTBEHHbIE YCIYTd, OPraHoB, MPEAOCTABIISIONINX
MYHUIUNIATIbHBIE YCIIYTH, UHBIX TOCYJApCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O
caMoOympaBJieHUs JHOO0 TMOJBETOMCTBEHHBIX TOCYAapCTBEHHBIM OpraHaM WIIU
OpraHaM  MECTHOTO  CaMOYIIPaBJICHUS  OpraHu3alui, y4acTBYIOIIMX B
MPEIOCTABICHUN TOCYJAPCTBEHHBIX U MYHHIIUTAIBHBIX YCIYT, B COOTBETCTBUU C
HOPMAaTUBHBIMU NPaBOBbIMU akTaMu Pocculickon @enepanuu, HOPMATUBHBIMU
MpPaBOBBIMU akTamMu KeMepoBCKoW 001acTH, MYHUIIMIAIBHBIMUA TPABOBBIMU
aKTaMH, 32 UCKIIOYCHUEM JOKYMEHTOB, BKIIFOUCHHBIX B OMPEICICHHBIA YaCThIO 6
denepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O06 opranuzanuu
MPENIOCTaBIICHUs TOCYJAAPCTBEHHBIX M MYHHUIIMIAIBHBIX YCIyr» TEpeueHb
JIOKYMEHTOB. 3asBHUTENb BIpaBe TMPEJACTaBUTh yKa3aHHBIC JOKYMEHTHI U
uHpopMalMio B OpraH, MPEJOCTaBISAIONIMNA MYHUIUNAIBHYIO YCIYry, MO
COOCTBECHHOM MHHUIIMATHBE;

2.6.3.3. ocyuiecTBieHUs JCHUCTBUA, B TOM UHCJIE COIVIACOBAHWH,
HEOOXOAMMBIX [IJII TOJYYEHUS MYHHUIIUNATBHOW YCIYTH U CBSI3aHHBIX C
oOpailleHHeM B HHBIE TOCYJapPCTBEHHbIE OpPraHbl, OpPraHbl  MECTHOTO
caMOyTpaBJI€HHUs, OpraHU3allM1, 32 UCKIIIOUCHUEM MOJYYCHUS YCIYT U MOJy4eHUs
JIOKyMEHTOB U WH(MOpMAINK, MPEAOCTABIAEMbIX B PE3YJbTAaTe MPEIOCTABICHUS
TaKUX yCIyr, BKJIIOYEHHBIX B TIEPEYHM, YyKa3aHHbIe B 4YacTu 1 cratbu 9
denepanpHoro 3akoHa ot 27.07.2010 Ne 210-®d3 «O06 opranuzanuu
MPEIOCTABIICHUS TOCYAAPCTBEHHBIX U MYHUIIUTIAIBHBIX YCIYT;

2.6.3.4. mpejacTaBieHUs] JTOKYMEHTOB W HH(pOpPMAIMHM, OTCYTCTBUE W (WJIK)
HEJIOCTOBEPHOCTh KOTOPBIX HE YKa3bIBaJUCh MPU TMEPBOHAYATIHLHOM OTKa3e B
npueMe JIOKYMEHTOB, HEOOXOIWUMBIX IS TPEIOCTABICHUS MYHHITUTIATBHON
yCiIyrd, Ju00 B MPEIOCTABICHUM MYHUIIMIAIBHON YCIYTH, 3a HCKJIIOYEHUEM
CJIEIYIOLIUX CIIy4aeB:

a) W3MEHEHHE TpeOOBaHWN HOPMATHUBHBIX IPABOBBIX AKTOB, KACAIOIIUXCS
MPEJOCTaBICHUS MYHUIMIAIBHOW YCIyTH, TMOCJ€ TIEepPBOHAYAIBHON T0Jauu
3asIBJICHUSI O MPEOCTABICHUN MYHUIUIIAILHON YCIIYTH;

0) HainuMe OIMOOK B 3asBICHUU O NPEAOCTABICHUM MYHUIIMIATBLHOMN
YCIYTH U JOKYMEHTaX, MOJAAHHBIX 3asBUTEJIEM IOCIIE NMePBOHAYAIILHOIO OTKa3a B
npueMe JIOKYMEHTOB, HEOOXOJUMBIX JJIi MPEAOCTaBICHUS MYHHUIIMNAIbHON
yCIIyTH, MO0 B MPENOCTaBICHUM MYHMIIMIAIBHOW YCIYTH U HE BKJIIOYEHHBIX B
MPE/ICTABICHHBIN PaHee KOMIUIEKT IOKYMEHTOB;

B) UCTEYEHHE CpOKa ACHCTBUS JOKYMEHTOB WM U3MEHEHHE HH(pOpMaluu
MocJie TMEepPBOHAYAIBHOIO OTKa3a B MpHEME JIOKYMEHTOB, HEOOXOAMMBIX Jis
MPEAOCTABICHNUS  MYHHUIIMNIATBHOW  yCIyrd, JuO00 B  MPEAOCTaBICHUU
MYHUITUTIATBHOW YCIYTH;

I) BBISBICHUE JOKYMEHTAJIBHO TIOATBEPKACHHOTO (hakTa (TIPU3HAKOB)
OIMMUOOYHOTO WM TPOTHUBOMPABHOTO JEUCTBHUS (0€3MEUCTBUS) JTOJKHOCTHOTO
JUIa OpraHa, MPEAOCTaBIAIONIETO MYHUIMIAIBHYIO YCIYTY, MYHHUIIUIAIBHOTO
CIIy’Xaliero, pabOTHHUKAa  MHOTO(DYHKIIMOHATLHOTO  IIEHTpa,  pabOTHHKA
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OpraHu3anuu, NpeaycMoTpeHHou yacteio 1.1 cratbu 16 denepanbHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «O06 opraHuzaiuu MpeaoCTaBICHUs] TOCYJAPCTBEHHBIX U
MYHULMNAIBHBIX YCIyI», IPU MEPBOHAYAIBHOM OTKa3€ B MPUEME JOKYMEHTOB,
HEOOXOJMMBIX JJIS TPEJOCTABICHHUS MYHHUIIMNAIbHOW  yCIyrd, JMOO B
NPENOCTAaBICHUA MYHHULMNAIBHON YCIyTM, O 4Y€M B IIMCbMEHHOM BHJIE 32
MOANMCHI0 PYKOBOJHUTEIA OpPraHa, MPEJOCTaBISAIONIEr0 MyHULIUNAIBHYIO YCIIYTY,
PYKOBOJUTEINS MHOTO(DYHKIIMOHAILHOTO IIEHTpa MPH MEPBOHAYAIIBHOM OTKa3e B
npueMe JOKYMEHTOB, HEOOXOIUMBIX IS TPEIOCTABICHUS MYHHUIIMIAIBHON
YCIIYTH, TM00 PYKOBOIUTENSI OpTraHU3aINK, TPETYCMOTPEHHON YacThio 1.1 craTtbu
16 denepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O06 opranusanuu
MPEAOCTABIEHUS TOCYJIapPCTBEHHBIX W MYHUIIMNAIBHBIX YCIYT», YBEAOMIISIETCS
3asIBUTENb, a TAK)KE MPUHOCSITCS U3BUHEHUS 32 TOCTaBJICHHBIC HEYI00CTBA.

2.7. UcuepripiBaronui repeyeHb OCHOBAHMM I OTKa3a
B IIpUEME JJOKYMEHTOB, HEOOXOANUMBIX JJI MPEAOCTABICHUS
MYHULUITAIBHON YCIYTH

OTka3z B TMpueMe 3asBJICHUS UM  HEOOXOJMMBIX JOKYMEHTOB  JIs
MPEIOCTABIECHUS] MYHHIUIIAUIBHON YCIYTM 3aKOHOAATENbCTBOM Poccuiickoi
denepaniv He MPETYCMOTPEH.

2.8. NcuepnbiBatonuii nepeyeHb OCHOBAHM J1JI1 IPUOCTAHOBIICHUS
WJIM OTKa3a B MPEIOCTABICHUU MYHULIUIIAJIBHOU YCIIYyTH

2.8.1. IlpuocTaHOBJIEHHE TMPEAOCTABICHUS MYHHUIIMNAIBHONW  YCIYTH
3aKkoHOHaTenbCTBOM Poccurickon denepanuy He IPeayCMOTPEHO.

2.8.2. OcHoBaHUWEM /I OTKa3a B MPEIOCTABICHUN MYHUIIUITAILHON YCITYTH
SBIIAETCSL:

1) oTcyTCcTBHE y 3asBHUTENS MpaBa HA HA3HAYCHHE €KEMECSYHOHN JIEHEKHOU
BBIIIJIATBI B COOTBETCTBUU ¢ pemieHneM CoBeTa HapOAHBIX JIEMYyTaTOB
bepe3oBckoro ropoackoro okpyra ot 18.06.2015 Nel98 «O6 yrtBepxkaeHUU
[Tonoxkenns «O Mepax cOLMATbHOW TOIICPKKHA BETEPAHOB OOEBBIX JCHCTBHIA,
ponuteneit moruOmuX (YMEpIIMX) BOCHHOCTYXKAIUX, MPOXHUBAIOIIAX B
bepe30BCKOM TOpPOICKOM OKPYTE»;

2) TpeNoCTaBlICHUE 3asBUTEIEM 3aBEJOMO HEIOCTOBEPHON HH(pOpMAaIuy,
MMEIOUIEH CYLIECTBEHHOE 3HA4YEHUE I TNPEAOCTABICHUS MYHUIUIIAIBHON
YCIYTH;

3) HempeacTaBICHUE 3asBUTEIEM TOKYMEHTOB MPEIyCMOTPEHHBIX MYHKTOM
2.6.1 AJIMUHUCTPATUBHOTO perjamMeHTa (WIM TPEeACTaBICHUs HE B TOJHOM
o0BeMe);

4) oOpaiieHue C 3ampocoOM O NPEJOCTABICHUM MYHUIUIIAIBLHONH YCIYTH
HEHAJIJICKAITUM JIULIOM.

2.9. IlepedeHpb yCiIyr, KOTOPBIE SBISIIOTCS HEOOXOAUMBIMH
¥ 00s13aTENHHBIMHU JIJIS1 IPEIOCTABICHUS MYHHUITUTIAIBHON YCIIYTH
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VYcayru, KoTopble SIBASIOTCS HEOOXOAUMBIMU M 00SI3aTENbHBIMHM IS
MPEI0CTABICHUS MYHUIIUTIATILHOM YCIYTH OTCYTCTBYIOT.

2.10. Tlopsiok, pa3Mep U OCHOBaHUS B3UMAaHUS IJIaThI
3a MPEIOCTABICHUE YCIYT, KOTOPBIE SBJISFOTCS HEOOXOAMMBIMU
1 00s13aTeIBbHBIMHI JIJIS TIPEIOCTABICHUS MYHHUITUTIAIBHON YCITYTH,
BKJTIOYAst THPOPMAIIMIO O METOJMKE pacuyeTa pa3Mepa TaKou IIaThl

MYHI/IHI/IHaJ'II)HaH yciyra MnpcaoCTaBIIsICTCA 0e3 B3WMMaHUA IUIATHl 34
MpeaoCTaBJICHUC YCJIYI, KOTOPBIC ABJIAROTCIA HGO6XOI[I/IMI)IMI/I U 00sg3aTeIbHBIMA
I IIPpCAOCTAaBIICHUA MYHHHHHaJIBHOﬁ YCIIyTH.

2.11. MakcuManbHBIA CPOK OKUJIAHUS B OUEPEIU TIPH IOade
3amnpoca 0 MPeAOCTaBICHUN MYHUILIMTIAIBHON YCIIyTH, YCIYTH,
MPEIOCTABISAEMON OpraHu3alyen, y4acTBYIOIIEH B IPEAOCTABICHUN
MYHULIMTATBHON YCIIYTH, U TIPU MOJTYYSHUH pPe3yiibTaTa
MPEOCTaBICHUS TAKUX YCIyT

MakcuManbHblil CpPOK OXHUIAHHUS B O4YEpeAd NpU MoJaye 3ampoca o
MIPEIOCTABJIEHUH MYHULMIIAJBHON YCIYIM W [OpU IIOJIYyYEHUU pe3yJibTara
NpPEAOCTaBICHNUS MYHULMNAIBHOM yCIYyrM HE JOJDKEH npeBblmath 15
(MsITHAALIATH) MUHYT.

2.12. Cpok U nopsiIOK pErucTpaliivy 3anmpoca 3asiBUTENS O MPEA0CTaBICHUN
MYHULUNAIBHON YCIYTH U YCIYTH, MPEIOCTABIIIEMOI OpraHu3aluen,
YYaCTBYIOIIEH B MPEAOCTABICHUN MYHULIMTIATBHOMN YCIIYTH, B TOM YHUCJIE B
3JEKTPOHHOHU (hopme

3anpoc, MpPEACTaBIEHHBIM  3asfBUTENEM JIMYHO, PErUCTPUPYETCS B
YCTaHOBJICHHOM HOPSAKE B YTPaBICHUH B JIeHb OOpaIlleHus 3asiBUTETIS.

3anpoc, TOPEACTABICHHBIA  IOCPEICTBOM  IOYTOBOIO  OTIPaBJICHHUS,
pPETHCTpUPYETCS B YCTAHOBJIEHHOM TIOpSAJAKE B YNPaBICHUH B JI€Hb €ro
IOCTYILJIEHUS OT OPTaHU3ALUU IIOYTOBOM CBS3H.

3amnpoc, MpEeACTaBICHHBIM 3asBUTEIIEM Yepe3 MHOTO(PYHKIIMOHAIbHBIN
LIEHTP, B TOM YHCIE B paMKaxXx KOMIUIEKCHOTO 3alpoca,  PETUCTPUPYETCs
VYmpaBneHueM B YCTAHOBJIEHHOM IIOPAJKE B JE€Hb €ro IOCTYIUICHUS OT
MHOTO(YHKIIMOHAJIBHOTO LIEHTPA.

3anpoc, NOCTYNMBIIMA B JJIEKTPOHHON (opme, peructpupyercs B
YCTaHOBJICHHOM IOPSIIKE B YIPABJICHUH B IEHb €0 MOCTYIUICHHS.

3anpoc, MOCTYyNMBIIMKA B Hepabodee BpeMs, PETUCTPUPYETCS B MEPBBIN
pabouuii 1eHb.

Jlata nmnpuema 3ampoca NOATBEPKIAETCS  PACHUCKONW-YBEIOMIICHHEM
(mpuiokeHue K HaCcTOSIIeMy AJIMUHUCTPATUBHOMY PETJIAMEHTY).

B cnywae ecnu 3ampoc mOCTymusl MOCPEACTBOM (perepalibHOM MOYTOBOM



CBSI3U, PACMHCKA-yBEAOMJICHUE HAIIPABIISIETCS B aJpec TPaKJaHWHA B TaKOM JKE
NOPSIJIKE, TMOO BBIJAETCS EMY Ha PYKHU IIPU JIMYHOM OOpAIllCHHUH.

Ecnu 3anpoc HampaBiieH B 3JEKTPOHHOM BHUJE, YTpaBieHUE HE mno3naHee 1
(omHOTO) pabouyero AHSA CO JHS €ro modaydeHus GOpMUPYET U HampapiseT
rpaKJaHUHY 3JIEKTPOHHOE YBEIOMJICHUE C YKA3aHHEM JaThl €ro MpeAbsIBICHUS B
YnpasieHue.

2.13. TpeboBaHus K MOMEIIEHUSAM, B KOTOPBIX MPEAOCTABISAETCS MyHUIIUNIAIbHAS
ycayra, K 3a1y OKUIAHUsI, MeCTaM ISl 3alI0JTHEHHS 3alIPOCOB O NIPEAOCTABICHUN
MYHUITUTIATFHOUW YCITyTH, HTH(OPMAIIMOHHBIM CTEHIaM ¢ 00pa3iiaMu ux
3aMOJHEHUS U TIEPEUHEM TJOKYMEHTOB, HEOOXOUMBIX /ISl TIPEIOCTABICHUS
MYHUITUTIATIBHOW YCIYTH, pa3MEIICHUIO U OPOPMIICHUIO BU3yaJIbHON, TEKCTOBON U
MYJIbTUMEIUIMHON HH(DOPMAITUHU O MOPSAKE TPEAOCTABICHUS MYHUITUTIATLHOM
YCJIYTH, B TOM YHUCJIEe K 00ECIEeUEeHHUIO JOCTYIMHOCTH JIJI1 UHBAJIUIOB YKa3aHHBIX
00BEKTOB B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit denepanuu o
COLIMAIbHOM 3aIIMTE HHBAJINIOB

MecropacnonoxeHue  NOMEIIEHHs, B  KOTOPOM  MPEJOCTaBIISIETCS
MyHUIUNAIbHAS YCIyra, JOJDKHO ONPENENsThCA C  Y4eTOM MEMIeXOAHOU
JOCTYITHOCTH OT OCTAHOBOK OOLIECTBEHHOTO TPAHCIOPTA.

[TomenieHus uisl NPeJOCTaBICHUS MYHUIMNAIBHOW YCIYTM Pa3MeIlaroTCs
Ha HIDKHUX OJTakaxX 3/JaHui, OOOpYJOBaHHBIX OTIEIbHBIM BXOJOM, JHMOO B
OTIENbHO  CTOSAIIMX  3JaHUSX i1 CBOOOJHOIO  JIOCTyHa  3asBUTENEH.
[lepeaBukeHUE IO OMEIIEHNUIO, B KOTOPOM IPOBOJMTCS IPUEM JIOKYMEHTOB, HE
JOJDKHO CO3/aBaTh 3aTPyJHEHMH Ui JIMI] C OTPaHUYEHHBIMU BO3MOKHOCTSMU
310pPOBBSI.

[Ipy pacnonokeHWn TOMEIIEHHS] HAa BEPXHUX JTa¥axX CIEHUAIUCTBI
VYrpaBneHus: 00s13aHbl OCYLIECTBIATh MIPUEM 3asiBUTENIEH HA MEPBOM 3Ta)e, €Cllu
110 COCTOSTHUIO 3/I0POBbS 3asIBUTENb HE MOXKET MOJIHATHCS MO JECTHUILIE.

[Ipn HanMuMM BO3MOKHOCTM Ha TEPPUTOPHH, MPHUIIETAIONICH K 3[aHUIO, B
KOTOPOM MPEJOCTABIISIETCS MyHULMIIAJIbHAS YCIyra, OpraHu3ylTCs MecTa Ui
NAapKOBKH AaBTOTPAHCIIOPTHBIX CPEACTB, B TOM YHUCJIE MecCTa i1 MNapKOBKU
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB (He MeHee 10 mpOLEHTOB MECT, HO HE
MEHEE OJIHOTO MECTa), JOCTYN 3asBUTEIEN K MapKOBOUHBIM MECTaM SIBIISIETCS
OecCIIaTHBIM.

LleHTpanpHBIN BXOJ B 3/1aHKE, B KOTOPOM MPEAOCTABISETCSI MyHULIUIIAIbHAS
yciyra, 000pyayercsi BBIBECKOH, coaepkalled MH(OpMaluio 0 HAMMEHOBAaHUU U
pexXrumMe paboThI.

Bxon B 3maHue oOopynyercss B COOTBETCTBUM C TpPEOOBAHUSMH,
o0ecneunBaOIUMU OeCPENSITCTBEHHBIN JOCTYI MHBAIUIOB (MTAHIYChl, TOPYYHH,
JpyTHe CrieUaNbHbIE MPUCITIOCOOIICHNU).

[lomenieHnusi, npeaHa3HAUYECHHbIE I MPEAOCTABICHUS MYHULUIIAIbHOU
YCIIYTH, JOJDKHBI COOTBETCTBOBATh CAHUTAPHO-3IHIEMHOJIOTMYECKAM ITpaBUiIaM U
HOpMATHBaM.

[lomenieHne, B KOTOpPOM IIPENOCTABISAETCS MYyHULHUIIAJIbHAsA yCIIyra,



oOecrieunBaeTcss HEOOXOAMMBIMU ISl MIPEIOCTABICHUSI MYHUIUNAIBHON yCIyTu
000py/I0BaHUEM, KaHLEIAPCKUMU NPUHAUIEKHOCTAMU, O(UCHON Mebenbto, a
TakKe MTHPOPMALIMOHHBIMU CTEHIAMH.

B nomenienny Ha BUJTHOM MECTE MOMELIAOTCSI CXEMBI pa3MEILEHUs CPENICTB
HOKapOTYILIEHUS U IyTEH 9BaKyalluy B SKCTPEHHBIX CIydasX.

Pa3memienue CTONOB 171 3asBUTENECH C OrpaHUYEHHBIMU (DU3MUYECKUMU
BO3MOKHOCTSIMHU 37I0POBBS JIOJDKHO OBITh MPEAYCMOTPEHO B CTOPOHE OT BXOZa B
nensx obecredeHus OeCHpensaTCTBEHHOTO MOabe3[a M Pa3BOpOTa MHBAIMJIHBIX
KOJISICOK.

MecTta a5 OXHUAAaHUSA JOJDKHBL ObITh KOM(OPTHBIMHM [Jis 3asBUTENEH,
o0ecneunBaTbCs BU3YyalbHOM, TEKCTOBOM M MYJIbTUMEIUWHON HHOpManuei, B
TOM 4YHCJIE€ Ha WH(POPMALMOHHBIX CTeHJaX. KoiauuecTBO MeCT OXUJaHus
ompejaensieTcss Hcxoasd U3 (PaKTHUECKOM  HAarpy3kd UM BO3MOXKHOCTEH
aJIMUHUCTPATUBHOTO 37aHUs, HO HE MOKET ObITh MEHEE TISITH.

Mecta  uH@OpMUpOBaHMS, MpEeAHA3HAYEHHBIE 1  O3HAKOMIICHHS
3asiBUTENE ¢ MHOOPMAMOHHBIMH  MaTepuajlaMd O  MPEAOCTaBIICHUU
MYHUIUOAIBHOM YCIyrd, OOOpYyAylOTCS HWH(DOPMAUMOHHBIMU CTEHJIAMH, Ha
KOTOpPBIX pa3Memiaercs uHpopMalus M0 MNPEeJOCTaBICHUI0 MYHHUIIMIAIbHON
YCIIyTH.

Bxog B mnomemeHus s JUYHOTO NpHEMa TPaXKJaH JOJDKEH ObITh
obopynoBaH MHGOPMAIMOHHON TaOJIUYKON C yKa3aHHUEM:

HOMepa KaOWHeTa,;

(baMuIMK, UMEHHU, OTYECTBA U TOJDKHOCTHU CHEUAINCTA, OCYIIECTBISIOLIETO
IIPENOCTABICHNE MyHULUMIIAIBHOW YCIIYTH;

BPEMEHU NIPHEMA;

BpPEMEHH IepephiBa Ha 00€.

B nepuon mnpoBeneHus JMYHOTO IMpUEMa JOJDKHA JEHCTBOBAaTh CHCTEMaA
OXpaHbl TMPABOMOPSAKA M OXpaHbl 300pOBbsS («TPEBOKHAsI KHOIKA» BbI30Ba
MOJIULIMH, T€IEPOHHAS CBSA3b C SKCTPEHHBIMHU CIY>KOaMu).

CrneumanucTtbl, BeaylIME JUYHBIA MpHEM, AOJDKHBI OBITh 0O€CIEeYEeHBI
JUYHBIMA UACHTU(UKAIMOHHBIMUA KapTOUYKAMH HJIM HACTOJHHBIMU TaOJIMYKaMHU C
yKa3aHueM uX (pamMuiIuu, UMEHHU, OTYECTBA U JOJHKHOCTH.

Kaxnoe pabouee MecTO MAOMKHO OBITH OOOPYAOBAaHO MEPCOHAIHLHBIM
KOMIIBIOTEPOM € BO3MOXKHOCTBIO JOCTyHa K HEOOXOJUMBIM HH(OPMALMOHHBIM
pecypcam, a Takxke MevaTarouM yCTpOHCTBaM.

2.14. TlokazaTenu JOCTYIHOCTH U KayecTBa MPEI0CTABICHUS
MYHUIUTIATBHON YCIyTH

K mnokazarensiM,  XapakT€pU3yIOIIMM  JOCTYIIHOCTb M KadecTBO
MYHULMIIAIBHON YCIIYTH, OTHOCSTCS:
1) cpoku npegocTaBlieHUs] MyHULUIIAILHON YCIYTH;
2) JAOCTYHHOCTH NPEABAPUTENBHON 3aMKCH;
3) BpeMsl 0>KMIaHMsI B OYEPENH IS TIOJYUYECHHS] MyHULIUITAJIBHON YCIIYTH;
4) MOCTYMHOCTh MYHULIMTIATBHON YCIYTH B MHOTO(YHKIIMOHAIBHOM IIEHTpE,



B TOM YHCIE€ B paMKax KOMILJIEKCHOTO 3ampoca U MO 3IKCTEPPUTOPHAIBHOMY
IPUHLHNITY;

5) NOJHOTA, aKTYaJIbHOCTh U JOCTYIHOCTh MH(QOPMALMK O TOPSAKE U XOJE
IPEIOCTABIICHUS MYHULIUIIAIbHON YCIYTH;

6) KOJIMYECTBO B3aUMOJICHCTBUM 3asBUTENS C JIOJDKHOCTHBIMM JIMLAMU IIPU
IPEIOCTABIIEHUU MYHULIMIIATBHON YCIYTH U UX IPOJOJIKUTENBHOCTD;

7) BOCTpeOOBAaHHOCTh MYHHMIIMIAIBHON YCIYTH B 3JIEKTPOHHOM BUJIE;

8) IOCTYmHOCTh OOpaIleHus 3a MPEeIOCTaBICHUEM MYHULMIIATBHON YCIyTH,
B TOM YHCJI€ JJIsl JIUIL C OTPAHUYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI.

CoOmroieHe  CpOKOB  NPEJOCTABICHUS ~ MYHMUIMIIAJBbHOW  YCIIyTH
ompezensercs Kak OTHOLIECHHE KOJIMYECTBAa 3alpoCOB, HCIOJHEHHBIX C
HapyILICHUEM CpPOKOB, K OOIIEMYy KOJMYECTBY PACCMOTPEHHBIX 3asBICHUI 3a
OTYETHBIN MEPUOIL.

JIoCTymTHOCTB TPeIBAPUTEIHHOM 3aICH OTPAXKAET, Yepe3 KaKoe KOJTUIECTBO
JTHEH 3asBUTENb TOMAJeT Ha TMPUEM MPHU OCYIIECTBICHUU TMPEIBAPUTEIHLHON
3alliCH, C YyYeToM TipaBa BbIOOpa 3asgBUTENEM IS MPEAOCTaBICHUSA
MYHHIIMITATFHON YCITyTH yIOOHOTO /It HETO BPEMSI.

CpenHee BpeMsi OXHIaHWS B OYepead MpPH OOpAIIEHUU 3asgBUTENEH O
NPEIOCTaBICHUH MYHUIIMMAIBHOW YCIAYTH OMNpeaemnsieTcss IyTeM ompoca
3asgBHUTENCH, OOpAaTUBIIMXCA HA TPUEM, C MOCIEAYIOIIUM pPACUYETOM CPEIHEro
BPEMEHHU 0’KMJIaHUS 3asBUTEIIEM CBOEH Ouepeu.

JIOCTyHOCTP MYHHUIMIAJIBHOM YCIYrd B MHOTO(YHKIIMOHAJIBHOM LIEHTPE
OTIpeIENAETCs KaK KOJIMYECTBO 3aIpoCoB, HNPUHSTHIX qyepes
MHOTO(YHKIIMOHAIbHBIE IEHTPbI, B TOM YHCJIE B paMKax KOMIUIEKCHOI'O 3a1poca U
10 SKCTEPPUTOPUATBHOMY MPUHIUITY OT OOIIEro KOJIMYECTBA 3asiBJICHUM.

[TonHOTa, aKTyaJbHOCTh M JOCTYMHOCTh MH(GOpPMAlMU O TOPSAKE U XOJe
NPEIOCTaBICHUS MYHUIIMNAJIBHOW  YCIYTH  ONpeneNsercs IyTeM Oompoca
3asIBUTEIICH.

KonnuecTBOo B3aMMOIEHCTBUI 3asBUTENS C JOKHOCTHBIMH JIMIIAMH TIPH
NPEIOCTaBICHUH  MYHHIMIAIBHOM  YCIAYTHM W WX  OPOAODKUTEIHHOCTH
OTIPEETSETCS IMYTEM OIPOCa 3asiBUTEIICH.

BoctpeboBaHHOCTP MYHHMIIMIIANBHOW YCIYTM B DJIEKTPOHHOM  BUJC
ONpEeAeNsieTcss Kak OTHOUICHHE KOJMYEeCTBa PACCMOTPEHHBIX  3alpoCOB,
IpPEJCTaBICHHBIX B  DJIGKTPOHHOM  (OpME  IOCPEICTBOM  HCIOJIb30BAHUS
AJIEKTPOHHBIX ~ JOKYMEHTOB, IOJNMCAHHBIX AJIEKTPOHHOM  MOANHUCHIO, C
UCIOJIb30BaHUEM  HMH()OPMAIMOHHO-TEIEKOMMYHUKALIMOHHBIX ~ CeTell  001ero
I0JIb30BaHUs, BKIOYast EAMHBIN OpTan rocyaapCcTBEHHBIX YCIYT (IOIyCKaeTcs ¢
MOMEHTa CO3JaHMUsl COOTBETCTBYIOLIEH HH(POPMAMOHHO-KOMMYHUKAIIMOHHON
CTPYKTYyphl Ha EnvHOM nopraie rocyJapCTBEHHBIX YCIIYT), K OOLIEMY KOJUYECTBY
3allpOCOB, PACCMOTPEHHBIX 33 OTYETHBIN MEPUO/I.

ObecrnieyeHre MHBAIMIAM W HWHBIM MaJOMOOWJIBHBIM TpyHIamM HaceJICHUs
CIICYIOIIUX YCIOBUN JOCTYIMHOCTH OOBEKTOB B COOTBETCTBUU C TPEOOBaHUSIMH,
YCTaHOBJICHHBIMU 3aKOHOJATEIbHHIMU U HMHBIMA HOPMATHUBHBIMHM TPABOBBIMU
aKTaMu:

- BOBMOXHOCTb O€CTIPENSITCTBEHHOI'O BX0/1a B OOBEKTHI U BbIXO/1a U3 HUX;



- BO3MOXXHOCTh CaMOCTOSITEIBHOTO MEPEBUKECHHSI [0 TEPPUTOPUN 0OBEKTA
B LEAX JOCTyHa K MECTY IMPENOCTaBJIEHHUS YCIYTd, B TOM YHUCJIE C MOMOILIBIO
pabOTHUKOB  00BEKTa,  MPEJOCTABISIIONIMX  YCIYTHM,  AaCCUCTUBHBIX W
BCIIOMOTATEIbHBIX TEXHOJIOTHI, a TAK)KE CMEHHOTO KpPECIIa-KOJISICKU;

- BO3MOXHOCTh IOCaJKH B TPAHCIOPTHOE CPEACTBO M BBICAAKH M3 HETO
nepeja BX0JA0M B OOBEKT, B TOM YHCIIE C UCHOJIb30BAHUEM Kpecia-KOJSCKU U, MpU
HEO0OXOJIMMOCTH, C IIOMOIIBIO paOOTHUKOB OOBEKTA;

- CONPOBOXKJEHHE WHBAJIUAOB, UMEIOIIMX CTOWKHE HapyUIeHHs (QYHKIHUU
3pEHUs U CAMOCTOSATEIBHOTO MEPEIBUKEHUS TI0 TEPPUTOPUHN OOBEKTA,

- COJEHCTBME WHBAIUAY MNpPU BXOAE B OOBEKT M BBIXOJAE U3 HEro,
UHQOPMUPOBAHUE UWHBAJIMAAa O JOCTYMHBIX MapuIpyTax OOILIECTBEHHOI'O
TPaHCIIOPTa;

- HaJJIeXxalee pa3MeIIeHUE HOCHTENIeH HHpopMaIud, He0OXOIUMON IS
obecrieueHns OeCpensTCTBEHHOTO TOCTYIa HHBATUAOB K 00BbEKTaM M yClIyram, ¢
Y4E€TOM OTpPaHMYEHUN HX JKU3HEACITEIbHOCTH, B TOM YHCIE AyOJHpOBaHUE
HEOOXOAMMOW ISl TIOJyYEHHsI YCIYTHM 3BYKOBOM M 3pUTENbHOW HMH(OpMaLUHU, a
TAaK)K€ HaJIMCeN, 3HAKOB M HMHOW TEKCTOBOM W Tpaduueckoil HHPopManuu
3HAKaMH, BBIIIOJIHEHHBIMU penbedHO-TOueUHbIM IupudToM bpaitng u  Ha
KOHTPAacTHOM (POHE;

- o0ecrieueHre 0MycKka Ha OOBEKT, B KOTOPOM MPEIOCTABIISIIOTCS YCIYTH,
coOaKU-TIPOBOAHMKA MpPU  HAJIMYUM  JOKYMEHTa, [OATBEPXKAAIOLIEro €€
cnernuaibHoe oOydeHHe, BBIAAHHOTO MO (opMe U B MOPSAKE, YTBEPHKICHHBIX
nprka3oM MuHUCTEpCTBA Tpyda U couuanbHOU 3amuTsl Poccuiickon denepanun
oT 22.06.2015 Ne 386H.

OOecrieunBaeTCsl CO3JaHUE MHBAIWJIAM U MHBIM MaJIOMOOMJIBHBIM TPYIIIaM
HACEJECHUsl CIEAYIOIIUX YCIOBHM JOCTYHHOCTH YCIYyr B COOTBETCTBUM C
TpeOOBAaHUSIMHU, YCTAHOBICHHBIMU 3aKOHOJATEIBHBIMU U WHBIMA HOPMATHUBHBIMU
IPaBOBBIMH aKTaMHU:

- OKa3aHW€ WHBAIUAAM TIOMOIIM, HEOOXOAMMOW MJii TMOJIy4eHUS B
JOCTYMHOM At HUX ¢opMe MHPOpMAIUHU O MpaBUaX MPEIOCTABICHUS YCIYTH, B
TOM uncie 00 0hOpMICHUN HEOOXOIUMBIX IJIs MOTYUYCHHs YCIYTH JOKYMEHTOB, O
COBEPILIECHUH UMH JPYTUX HEOOXOAUMBIX JUIsl IOJTYyYEHHUs YCIYTH IEUCTBUM;

- IPEIOCTABICHUE WHBAIMIAM IO CIyXy, IpH HEOOXOIWMOCTH, YCIYTH C
UCITIOJIb30BAaHUEM PYCCKOTO KECTOBOTO sI3bIKa, BKItOUas oOecreueHre A0MycKa Ha
00BEKT CypAOIepeBOAUYNKA, TU(PIOCYPIONIEPEBOIUNKA;

- OKa3aHue MOMOUIM B MPEOJOJECHUU OApbEepOB, MEIIAIOIIMX MOJYUYSHHUIO
VMMH YCIIYT HapaBHE C APYTUMU JIULAMH.

2.15. nbie TpeOGoBaHUs, B TOM YUCJIE YUUTHIBAIOIIUE OCOOCHHOCTH
MPEIOCTABICHUS MYHUITUTIATBHOW YCIIYTH TI0 SKCTEPPUTOPHUATELHOMY MPUHITUITY U
0COOEHHOCTH MPEIOCTABJICHHS] MYHUIIUITAIIBHON YCIIYTH B 3JIEKTPOHHOU (popme

MyHunumnangbHas yciayra He TNPeAOCTaBISIeTCSl MO 3KCTEPPUTOPUATBLHOMY
OPUHIINITY.
MyHunumnanbHas yciyra MOXeT ObITh OKa3aHa B JJIEKTPOHHOH (opme



NOCPEJICTBOM  MCHOJB30BAHUS  3JEKTPOHHBIX  JTOKYMEHTOB, IOANMCAHHBIX
AIIEKTPOHHOMN MOJIMUCHIO, C UCIIOJIb30BAaHUEM uH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIX CETeW 00ILEero Mmojb30BaHMs, BKItoYas Equnbiii moprain
rOCyJapCTBEHHBIX  yciIyr  (C ~ MOMEHTa  CO3[aHUsl  COOTBETCTBYIOLIEH
MH()OPMAIITMOHHO-KOMMYHUKAIIMOHHOW ~ CTPYKTYpel Ha  EgumHom  moptaie
roCyJapCTBEHHBIX yCIYT).

DNEeKTpOHHBIE  JOKYMEHTBhl  MOAMHUCHIBAIOTCS MPOCTOM  DJIEKTPOHHOU
HOJIMUCHI0 JTMOO YCHUJICHHOW KBaIM(UIMPOBAHHON JIIEKTPOHHOM MOJIMUCHIO B
cooTBeTCcTBUM ¢ TpeOoBanusamu DenepanbHoro 3akona ot 06.04.2011 Ne63-D3
«O0 anekTpoHHOM momanucu» U ctathsiMu 21.1 u 21.2 ®denepanbHOTO 3aKOHA OT
27.07.2010 No210-®3 «OO6 opraHuzanuu MPEJOCTABICHHUS] TOCYJAPCTBEHHBIX W
MYHULMIAIBHBIX yCIIyD» W noctaHoBieHueM lIpaButensctBa PO ot 25.06.2012
Ne634 «O BHAAaxX 3JAEKTPOHHOM MOANMUCH, UCIOIb30BAHUE KOTOPBIX JOMYCKAETCS
py OOpAIllEHUH 3a MOTYYEHUEM rOCYJapCTBEHHBIX U MyHUIIUIAIBHBIX YCITYT».

3. Cocras, MOCIE0BATENBLHOCTh U CPOKH BBITIOJTHEHHS
aAMUHUCTPATUBHBIX TIpoLenyp (AeiicTBUil), TpeOOBaHUS K MOPSIAKY UX
BBITIOJIHEHHMSI, B TOM YU CJIE OCOOCHHOCTH BBINIOJHEHUS aIMUHUCTPATUBHBIX
npouenyp (AeicTBUii) B 3IEKTPOHHOM (opme

3.1. IlepeyeHb aAMUHUCTPATUBHBIX TTPOLIEYP

[IpenocraBienre MyHUIIMNAIBHOW YCIYTH BKJIIOYAET B ce0sl ClEIyIOIIUe
aAMUHUCTPATUBHBIE TPOLICAYPHI:

1) mpueM W perucTpais 3amnpoca O MPESAOCTABICHUA MYHUIMITATIbHON
YCIIyTH;

2) paccMOTpEHHUE 3ampoca O MPEIOCTABICHUN MYHUIUIIAIBLHON YCIIyTH;

3)  ¢opMupoBaHHE U HalpaBICHUE MEKBEIOMCTBEHHOI'O 3aIIpOCa;

4) TOAroTOBKAa JOKYMEHTOB IO pe3yJIbTaTaM PacCMOTPEHHs 3ampoca o
IPEIOCTABIEHUN MyHULMIIAIBHON YCIIYTH;

5) BBImaua (HampamiieHUE) JOKYMEHTOB IO pe3yibTaTaM MpPeIOCTaBICHUS
MYHUIUIATBHOW YCIIyTH.

3.2. [Ipuem u peructpainus 3anpoca 0 IpeJoCTaBICHUN MyHUIIMTIAIBHON YCIIyTH

3.2.1. Ilpuem u peructparus 3asBJICHUS U TOKYMEHTOB, HEOOXOIUMBIX JIJIS
MPEIOCTaBIICHUS MYHUITUTIATLHOM YCIIYTH, TIPU 0OpaIEHUH 3assBUTEIIS B
MHOTO()YHKITMOHAJILHBIN TIEHTP

OcHoBaHueM U1l HaYaJla aIMUHUCTPATUBHON ITPOLIEAYPHI SBISETCS 10Ja4ya
3ampoca O NPEAOCTABICHUM MYHHUIMITAJBHOM YCIYyTH, B TOM YHCJIE B paMKax
KOMIUIEKCHOI'O 3a1poca, B MHOTO(QYHKIIMOHAIbHBIN LIEHTP.

B xoze mpuema TOKyMEHTOB OT 3asBUTENA CIIELIMAIIMCT, OTBETCTBEHHBIN 3a
IIPUEM JTOKYMEHTOB, MPOBEPSIET NIPEACTABICHHBIA 3alpoC O IIPEAOCTABICHUE
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MYHULMIIATBHOM YCIYTH U TIOKYMEHTBI Ha IPEIMET:

1) odopmieHus 3ampoca O TMPENOCTABICHHM MYHUIIMIIATBHOW YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMHM HOPMATUBHBIX MPABOBBIX AKTOB, PETYJIUPYIOLINX
IIPEIOCTABIICHNE MyHULIUIIATIbHOW YCIIYTH;

2) HanH4Hs IIPUJIaracMbIX JNOKYMEHTOB, HEOOXOUMBIX TUISL
IIPEIOCTABIICHUS MyHULIUMIIAJIbHOW YCIIYTH;

3) HaiM4Me JTOKYMEHTOB, MOATBEPIKIAIOIIMX MOJHOMOYHS MPEIACTABUTEIS
(114 mpeICTaBUTENS 3asIBUTEIIA ).

[Tpu npenbpsBICHUN 3aBUTENIEM JOKYMEHTA, YIOCTOBEPSIOLIETO JIUYHOCTD,
CIELUAIUCT, OCYLIECTBISIOIMNA MPUEM JTOKYMEHTOB, MPOBEPSIET CPOK ACHCTBUSA
JOKYMEHTa U COOTBETCTBHE JAHHBIX JOKYMEHTA, YAOCTOBEPSIOLIETO JIMYHOCTD,
JaHHBIM, YKa3aHHBIM B 3asBJICHUU U HEOOXOJAUMBIX JOKYMEHTaX.

Ecnu mpencraBiieHHbIE KONWHM YKa3aHHBIX JOKYMEHTOB HOTAapUajbHO HE
3aBepeHbl (M WX HOTApUaIbHOE 3aBEPEHUE HE MPEAyCMOTPEHO (denepanbHbIM
3aKOHOM), PaOOTHUK, OCYIIECTBISIOMIMN MpUEM TOKYMEHTOB, CPaBHUB KOIWU
JOKYMEHTOB C WX OpHUIMHAJaMH, BBIMOJIHSAET Ha TAaKUX KOMMIX HAAMHCh 00 MX
COOTBETCTBUM OpUTMHAjaM, 3aBEPSIET CBOEH MOAMMCHIO C YKazaHWeM (aMUIIuu U
WHUIMAJIOB.

[lo okoHyaHuM mnpueMa 3ampoca O MPEJOCTaBICHUH MYHULUMAIBHON
YCIIYTH, CHEIHUAINCT, OCYIIECTBIAIOMMNN NpPHEM JOKYMEHTOB, PErHMCTPUPYET
3asBJICHUE B aBTOMATU3UpOBaHHOU cucreme (nmainee - AUC MO®II) BosBpamraer
3asIBUTEIIO JOKYMEHTBI, IOJJIEXKAIIME BO3BPaATY.

K pacnmcke cnenuanucT, OCYIIECTBISIFOUIMA IPUEM  JOKYMEHTOB,
NPUKIABIBAECT YBEAOMIIEHHE O TOM, YTO HEBOCTPEOOBAHHBIE JJOKYMEHThI XPAHATCS
B MHOTO(QYHKIIMOHAJILHOM IIeHTpe B TeueHue 30 (Tpuauatu) AHEH, mocie yero
NIEPENAIOTCS B Y IIPABJICHHUE.

PesynbraroMm u  cnocoboMm  Qukcauuu  pe3yiabTaTa  BBINOJHEHUS
aJIMUHUACTPATUBHON TMPOIEAYpPHI SBISAETCA CHOPMUPOBAHHOE YUETHOE €0 s
nepesayu B YIpaBiICHUE.

VYyeTHble Aena Ha OyMaXKHBIX HOCUTENSAX MEPENAroTCs B YIpaBIEHUE I10
COTPOBOJIUTENBHBIM peecTpaM, OQOpPMISIEMBIM B ABYX SK3EMIUIIpax, OJUH U3
KOTOPBIX OCTA€TCA B YNOPAaBICHUH, BTOPOM - C OTMETKOM O MNpHEME - B
MHOTO(YHKITHOHATIHHOM IIEHTPE.

VYyetHoe €10 Ha OyMaKHOM HOCUTEJIE HAIIPABIIAETCS B YIIPaBJIECHUE B CPOK
He Oosiee ONHOrO paboyero AHs, CJIEAYIOIIEro 3a JHEM IOJa4yM 3asiBUTEIIEM
3amnpoca o NPeAOCTaBICHUA MyHULIMITIAIBHON YCIYTH.

Y4yeTHOE n€70 B JJEKTPOHHOM BHUJE HAIPABISIETCS B YIPABICHUE 110
3AIIMIIECHHON CeTH Iepefadyd NaHHbIX. J[OKYMEHTBI, 3aBEpEHHBIC JJIEKTPOHHOU
HNOJIUCBI0  COTPYAHMKAa  MHOTOQYHKUMOHAJIBHOTO  LEHTpa,  I[PU3HAKTCA
paBHO3HAYHBIMH JOKYMEHTAaM, COCTaBJICHHBIM Ha OyMa)KHOM HOCHUTEJE. YUeTHOe
JIEJIO B AJIEKTPOHHOM BHJIE HAIpaBIISIETCA B YTpaBiICHUE B CPOK HE 00Jjiee OJJHOTO
pabGouero s, CIEAYIOLIETO 3a JHEM [TO/IaYH 3asBUTEIEM JJOKYMEHTOB.

IIpy okazaHuMM MYHHMIIMIAIBHOM YCIYTH B PaMKax KOMIUIEKCHOTO 3ampoca,
CHEIUAIUCT MHOTOQYHKIMOHAIBHOTO IEHTpa paslieisieT JAOKYMEHTBhl IO
3anpammMBaeMbIM yciayraMm, GOpMHUpPYET COOTBETCTBYIOIIEe AIMUHUCTPATUBHOMY



perlaMeHTy 3asBICHHE, MOANMCBHIBAET €ro, 3aBepseT KpPYIVIOW II€4aThbio
MHOTO(YHKIIMOHAJILHOTO LIEHTPa, 3aHOCUT YCIYTrd B UH(MOPMAIMOHHYIO CUCTEMY
ANC M®II, ckanupyeT TOKYMEHTBI U OCYILIECTBIISET MIepe/iady TOTOBOrO MaKeTa B
VYrhpaBnenue He mno3gHee pabodero AHs, CIEAYIONIETO 3a JIHEM MOJy4YeHUs
KOMILIEKCHOTI'O 3aIpoca.

[Ipn mpemocTaBlieHMM MYHULHINAIBHOW YCIYIM B pPaMKax KOMIUIEKCHOIO
3anpoca MHOTO(YHKIIMOHAJIbHBIA LIEHTP JEHCTBYET B MHTEpecax 3asBUTENS 0e3
JIOBEPEHHOCTH W HaNpaBiIseT B YNOPABICHUE 3asBJICHHS, MOANUCAHHBIE
YIOJHOMOYEHHBIM Pa0OTHUKOM MHOTO(YHKIIMOHATLHOTO IIEHTPA U CKPEIJICHHBIC
nevyaTbl0 MHOTO(DYHKIIMOHAILHOTO IIEHTPa, a TaKKe CBEIEHUS, JOKYMEHTBHI U
(wnn) wHbOpMaIMIO, HEOOXOAMMbIE JUISI TPEJOCTABICHHS YKa3aHHBIX B
KOMIUIEKCHOM 3amnpoce YCIIYT, c IIPUIIOKEHUEM 3aBEPEHHONU
MHOTO(YHKIIMOHAILHBIM IIEHTPOM KOIMUU KOMIUJIEKCHOTO 3ampoca. [Ipu »Tom He
TpeOYIOTCSI COCTABJIIEHME M TOJANHUCAHUE TAKUX 3aABJICHHUA  3asBUTEIIEM.
HanpaBnenue MHOTO(DYHKIIMOHAJIBHBIM LEHTPOM 3asIBJICHUMN, a TAK)KE TOKYMEHTOB
B YIpaBieHHUE, OCYIIECTBISIETCS HE MO3IHEE OJHOr0 paboyero AHs, CIEIYIOIIEro
3a IHEM NOJIyYEHUsI KOMIIEKCHOTO 3ampoca.

MHoroyHKIIMOHAIBHBI LEHTP OO0ECreYMBaeT XpaHEHHE KOMILJIEKCHOTO
3anpoca B TeuyeHue 10 (mecsATH) JeT mociie BbIAAUM 3asIBUTENI0 PE3YJIbTaTOB
NPENIOCTAaBIEHUsI BCEX TOCYNAapCTBEHHbIX U (WIM) MYHUIMOAIbHBIX YCHYT,
YKa3aHHBIX B KOMIUIEKCHOM 3aIpoce.

MakcuManbHbIi  CPOK  BBIINOJIHEHUS ~ AJAMUHHUCTPATUBHOM  IPOLIEAYPBI
coctaisieT He Oonee 1 (oaHOro) padodero nHsA, CO JAHS MOCTYIUIEHUS 3ampoca O
IIPEIOCTABICHUN MYHULIMIIAJIBHOW YCIIYTH.

3.2.2. Ilpuem u peructpanus 3anpoca 0 NpeAoCTaBICHUA MYHUIIMNIAIbHON yCIIYyTH
npu 0OpaIIeHNU! 3assBUTENS B Y TIpaBlIeHUE

OcHoBaHueM 151 Hauaja aAMUHUCTPATUBHON MPOLEYPHI SBJISAETCS JIMUHOE
oOpaieHue 3asBUTENsT B YMpaBlIeHHE C 3alMpocoM O MPEAOCTaBICHUU
MYHHUIUITATBHON YCIYTH.

B xone nmpuema JOKYMEHTOB OT 3aABUTEIIS CIECUATIUCT, OTBETCTBEHHBIN 32
IIPUEM JIOKYMEHTOB, IMPOBEPSET MNPEACTABICHHBIC 3asBICHUE U JOKYMEHTHI Ha
MPEAMET:

1) odopmiieHwHs 3asiBICHUS B COOTBETCTBHH C TPEOOBAHUSIMH HOPMATHBHBIX
MIPABOBBIX AKTOB, PETYJHPYIOIINX MMPEIOCTABICHNE MyHUIIUIIAIbHON YCIIYTH;

2) HaIA4us MIpUJIaracMbIX JOKYMEHTOB, HEO0OXOIUMBIX TUIS
MIPEAOCTABIECHNS MYHUIUIIAIbHON YCIIYTH;

3) Hajauuue JOKYMEHTOB, MOJITBEPKIAAMOIINX TOJTHOMOYHS MPEICTABUTEIIS
(nJ1g mpeICTaBUTENS 3asIBUTEIIA ).

IIpu npenpaBiaeHUN 3asBUTEIEM JOKYMEHTA, YAOCTOBEPSIOMIETO JIUYHOCTb,
CIICLIMAJIUCT, OCYIIECTBIISIOMINN MMPUEM JOKYMEHTOB, MPOBEPSET CPOK ACHUCTBUSA
JIOKYMEHTA U COOTBETCTBHUE JAHHBIX JOKYMEHTA, YAOCTOBEPSIOLIETO JINYHOCTD,
JAHHBIM, YKa3aHHbBIM B 3aBJICHUU U HEOOXOJIUMBIX JOKYMEHTAX.



Ecnu npencraBieHHblE KOMUU YKa3aHHBIX JOKYMEHTOB HOTapHaJbHO HE
3aBepeHbl (M WX HOTapUaIbHOE 3aBEepeHHE HE MPEAYCMOTPEHO (eaepabHbIM
3aKOHOM), PaOOTHHK, OCYIIECTBISIOMIMN NpPUEM JTOKYMEHTOB, CPaBHHUB KOIHUH
JIOKYMEHTOB C MX OpPUTHMHAJIaMH, BBITIOJIHSET HAa TaKUX KOIMUSIX HAIMUCh 00 X
COOTBETCTBUHM OpPHUTHHAIaM, 3aBepseT CBOEH IMOJIMUCHIO C yKa3aHUeM (haMuINu U
WHUINAJIOB.

PesynpraToMm u crnocoOoMm Qukcauuu pe3ysibTara aAMUHUCTPATHUBHOU
OpoleAypbl 1O TMpPUEMY H PETHCTpallMd 3ampoca O NPEeAOCTaBICHUU
MYHHUITUTIATFHOM YCITYTH SBJSIETCS CHOPMUPOBAHHOE YUIETHOE JEIIO.

MakcumanbHbI CPOK BBINOJIHECHUSA JICHMCTBHM, BXOISIIUX B COCTaB
aAMUHUCTPATUBHON MPOUEAYpbl, HE JIOJHKEH MPEBBINIATh 15 MHUHYT C MOMEHTa
oOpaieHus 3assBUTENIS B Y IPaBJICHUE.

3.2.3. IIpuem u peructpaliys 3anpoca 0 Ipe0CTaBICHUN MYHUITUTIATBHON YCIYTH
IIPU HAIMPABJICHUH 3asBJICHUS TIOYTOBBIM OTIIPABICHUEM

OcHoBaHMeM IS Hadajla aJIMUHUCTPATUBHOM MPOUEAYPHI SIBIACTCS
MOCTYIUICHUE B YMPABJICHHE MOYTOBOTO OTIPABJICHHUS, COACPIKAIIETO 3aMpoCc O
MPEIOCTABIEHUN MYHULIMTIAIBHON YCITYTH.

B xome nmnpuema [OKYMEHTOB COTPYAHUK YOPaBICHHUS IPOBEPSET
MIPEICTABJICHHBIE JOKYMEHTBI HA IIPEIMET:

1)  odopmieHuss 3asBICHUS B  COOTBETCTBUH C  TPeOOBAHHSIMHM
HOPMATUBHBIX MIPABOBBIX aKTOB, PETYIUPYIOIINX MPEI0CTABJIEHUE
MYHUITUIIAIBHOMN yCIIYTH;

2) HaJU4usl TPUIaraéMpiX JOKYMEHTOB HEOOXOAUMBIX ISl TOJYyUCHHS
MYHHUIUTAIBHON YCITYTH.

3asBJIECHUE U IPUJIAra€MbI€ JIOKYMEHTBI PETUCTPUPYIOTCS B Y IPABJICHUH.

IIpn mostyyeHUM AOKYMEHTOB, IMPEICTABICHHBIX MOCPEACTBOM MOYTOBOTO
otnpaBiieHus (B YTpaBieHUU OT pabOTHHUKA OPTaHU3AIMU TIOYTOBOM CBSI3HM WJIU B
OpraHu3aliy MOYTOBOM CBSI3M) HE MPUHUMAIOTCS IOKYMEHTHI B CIIy4asX, €CJIi OHU
TTOBPEXKICHBI TAKMM 00pa30M, YTO HEBO3MOKHO MX MPOUYUTATh, YAOCTOBEPUTHCS B
TOM, K€M 3TH JOKYMEHTBI COCTaBJICHBI.

PesynpraToMm m cmocobom (Qukcanuu pe3yibTrara agMHUHUCTPATHBHOM
NpoLEAypbl IO TPUEMY M  PETUCTpalldd 3ampoca O IPEJOCTaBICHUU
MYHULIUATBHON YCITYTH SIBIsIETCS CHOPMUPOBAHHOE YUETHOE JIETIO.

MakcumanbHbIi CPOK BBINIOJIHECHUSA JICMCTBHUM, BXOISIIMX B COCTaB
aIMAUHHUCTPATUBHOMN MPOIEYyphl HE JOJDKEH MpeBbIaTh 15 (MATHAAATh) MUHYT C
MOMEHTA TMOJYyYEeHHUs CHEHAAIMCTOM 3alpoca O MPeI0CTABICHUN MYyHUIIMIAIBHON
YCIyTH.

3.2.4. IlpueM u peructpanus 3amnpoca o MpeI0CTaBICHUN MYHULIUIAIbLHON yCIyTH
B (hopMe FIIEKTPOHHBIX JOKYMEHTOB

OcHoBaHveM Uil Hayajla aJMUHUCTPATHUBHOM MPOLEAYPHl SIBISETCS
IIOCTYIUIEHUE B YTIPABJIECHUE 3alpOCa O MPEAOCTABICHUA MYHULIUIIAIBHON YCIyTH



B (popMe 3JEKTPOHHBIX TOKYMEHTOB, MOAMMCAHHBIX 3JIEKTPOHHOM MOANUCHIO, OT
3asBUTENsA, B  TOM  YHCIE C  HCIOJB30BAHMEM  HMHPOPMALMOHHO-
TEJIEKOMMYHUKALIMOHHBIX CEeTel OOLIEro Mojib30BaHUs, BKIOYas EquHbIil noprai
rOCyAapCTBEHHBIX YCIYT.

IIpn HampasiieHHH 3ampoca O MPEJOCTaBICHUM MYHULIMIIAJIBHON YCIYTH B
ANEKTPOHHOM dopme uepe3 EauHblil mopTan rocyJapCTBEHHBIX YCIIYT, 3asSBUTEIIO
HEOOXOAMMO 3amoJHUTh Ha EjauHOM mopTrane rocyJapCTBEHHBIX — YCIYT
CHELMAbHYI0 WHTEPAKTHUBHYIO (hOpMy, KOTOpas COOTBETCTBYET TpeOOBaHUSIM
denepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O06 opranuzanuu
IIPEJOCTABIEHNs IOCYIAPCTBEHHBIX U MYHULUIIAIBHBIX YCIYI» W HOPMATUBHBIM
TpeOOoBaHUSIM aJAMUHHUCTpaTopa EauHOro moprana rocyaapcTBEHHBIX YCIYT, a
Takke oOecrneuynBaeT HUACHTU(PUKALUIO 3asiBUTEINIA, MPWIOKUTH B 3JIEKTPOHHOM
BUJIE JJOKYMEHTBI, HEOOXOAUMBIE JUIsl IPEIOCTAaBICHUS! MyHUIIMIIAIIBHOM yCcIyTH, a
TaK)K€ BbIOpAaTh MECTO MOJIYYEHHS pe3ysibTaTa MPEeAOCTaBICHUS MYHHUIIMIAIbHOU
YCIIYTY U NPEIBSBICHUS OPUTUHAIOB TOKYMEHTOB JJISI CBEPKH.

HampaBnenue 3ampoca O NpPEeAOCTABICHUM MYHUUUIAIBHOW YCIYT'H
nocpeAacTsoM EnuHOro nmoprana rocyJapCTBEHHBIX YCIYT, JOIYCKAEeTCsl C MOMEHTA
CO3JaHUsl COOTBETCTBYIOIIEH HMHPOPMALMOHHO-KOMMYHHKAIMOHHON CTPYKTYpbI
Ha EquHOM mopTane rocy1apCTBEHHBIX YCIIYT.

3anpoc O NPEAOCTABICHUM MYHULMITAJIBHOW YCIYTH, NPEIACTABICHHBIA B
(bopMe FIIEKTPOHHBIX JOKYMEHTOB, PETUCTPUPYIOTCS B YCTAHOBIIEHHOM IOPSIZIKE.

Crneunanucr YmpaBiaeHUs: IIPU MNOCTYIUIEHUHM JTOKYMEHTOB B 3JEKTPOHHOM
BUJIE:

1) mpoBepsieT JAOKYMEHTHI Ha COJCpKaHHE B HUX BPEIOHOCHOTO KOJa
(BUpYCBI);

2) mpoBepsieT 3asBICHHE Ha TpeaAMeT OQOpMIICHUS 3asBICHUS B
COOTBETCTBUM C TpeOOBAaHHWSAMH HOPMATHUBHBIX MPABOBBIX aKTOB, PETYJIUPYIOIIMX
MIPENOCTABIECHNE MYHUIIMIIAJIBHOMN YCIIYTH;

3) Hammuus IIPUJIAracMbIX JNOKYMEHTOB, HEOOXOIUMBIX TUTSt
MIPEAOCTABIECHNS MYHUIUITAJIBHON yCIIYTH;

4) Hanuuue JOKYMEHTOB, MOJITBEPXKIAAFOIINX TOTHOMOYHS MPEICTABUTEIS
(myst mpercTaBUTENS 3asIBUTENA);

5) pacrieyatbIBaeT 3asBICHHUE U JIOKYMEHTHI;

6) coryiacoBhIBacT BpeMs U JIaTy MPEIOCTABICHUS] OPUTHHAIIOB JOKYMEHTOB
IUIsL CBEPKU;

7) permctpupyer JOKYMEHTBI B OJKypHalle pETUCTPAlMU IPHUHSATHIX
JOKYMEHTOB B DJICKTPOHHOM BUJIE;

8) HampaBisieT yBEJOMIIGHHE B DJIEKTPOHHOW (GopMe O TOITy4YeHUH
3asBJICHUS U JTOKYMEHTOB Ha aJpec 3JIEKTPOHHOMW ITOYTHI 3asiBUTEISL, B TOM YHCIIE
yepe3 JIMYHbIA KaOuHeT 3asBuTeNs Ha EanHOM moprane rocyJapCTBEHHBIX YCIIyT
(npu YCJIOBUH CO3JIaHMs COOTBETCTBYIOIIEH UH(pOPMaLIMOHHO-
KOMMYHUKAIIMOHHOW CTPYKTYpbl Ha EqUHOM mopTane rocyJapCTBEHHBIX yCIIYT).

Pesynbrarom u cnocoboMm (uKcanuud pe3ynbTata aIMUHUCTPATUBHOM
IpoOLEAYpbl IO IPUEMY M PETUCTpAlMU  3ampoca O IPEAOCTaBICHUHU
MYHHIIMIIAIBHON YCITyTH SIBISIETCS CPOPMUPOBAHHOE YUETHOE JIEIO.
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MakcuMalIbHBIM  CPOK  BBIITOJIHEHWS JEHMCTBUM, BXOIAIIUX B COCTaB
aJIMAHHCTPATUBHOM MPOLEAYPhl HE TOJIKEH NPEBBIIATh 15 (MATHAAUATh) MUHYT C
MOMEHTA IMOJYyYEHHUs CIIEHHUAIMCTOM 3alpoca O IIPEAOCTABICHUN MyHUIUIIAIBHON
YCIIyTH.

3.3. PaccMoTpeHue 3amnpoca o NpeoCTaBICHUH MyHULIUIIAIbHON YCIyTr

OcHoBaHveM [UIs Hadaja aJIMHUHHUCTPATUBHOM IPOLENYpPHl SBIISETCS
NOCTYIUIEHHE C(OPMHUPOBAHHOTO YUYETHOTO Jejla COTPYIHUKY YIIpaBlICHUS,
OTBETCTBEHHOMY 32 ITOJArOTOBKY JOKYMEHTOB.

B pamMmkax paccMOTpeHHs 3ampoca O NPEIOCTABICHUM MYHULUIIAIBHOU
yCIyTW OCYIIECTBIISIETCS NPOBEpKa 3asBJICHUS M IPHIAraéMbIX HEOOXOJMMBIX
JOKYMEHTOB Ha MNpeaMeT HaiInuyus (OTCYTCTBHS) OCHOBaHUM [UIsi OTKas3a B
MIPEAOCTABIEHUNA MYHHUIIMIIAJIBHON YCIIYTH.

CoTpynHUK, OTBETCTBEHHBIH 3a TOATOTOBKY JTOKYMEHTOB, IIPOBEPSS
IIPEJCTABICHHBIE JOKYMEHTBI, YCTAHABIINBAECT:

1) Haymyme BceX HEOOXOAUMBIX IOKYMEHTOB;

2) HaMM4yhe TOJIHOMOYMU  3asBHUTENS, [OJHOMOYMH  TPEACTABUTEIIS
3asIBUTEIIS;

3) coOTBETCTBHE HEOOXOAUMBIX JTOKYMEHTOB TPCOOBAHUSM HOPMATHUBHBIX
IIPABOBBIX AKTOB, PETYJUPYIOIIUX IPEAOCTABICHUE MYHUIUIIAJIBLHON YCIIYTH.

PesynbraToM  BBINOJHEHHMS AIMHHUCTPATUBHOW IPOLENYPBI  SABIIACTCS
3aBEpLICHUE MPOBEICHUSA MPOBEPKU 3alpoca O MPEIOCTABICHUU MYHULUIIAIBHON
yCIyrd Ha TMpeAMeT Hauuuus (OTCYTCTBHUS) OCHOBaHMHM JUIsi OTKasza B
IIPEAOCTaBICHUNA MYHULIUIIAJIBHON YCIIYTH.

CrocoboMm  (ukcanuu  pesysbraTa BBINOJIHEHUS  AJMUHUCTPATUBHOU
OpOLEIYpPbl SBISETCA COOTBETCTBYIOLIAs OTMETKa (MOANKCH) CIELHAIINCTA,
OCYILECTBIISIOLIETO POBEPKY TAKUX JOKYMEHTOB, HA JIMLEBOU CTOPOHE YYETHOIO
nena.

MaxkcuManbHbIil  CPOK  BBITIOJHEHUSI JCWCTBUM, BXOISIIMX B COCTaB
aIMMUHHUCTPATUBHON MPOLEAYPHl HE JAOJDKEH MpeBblmaTh 1 (0auH) paboumii 1eHb,
CIEAYIOUIUH 3a THEM PETUCTPALIMM 3asBICHUS B Y IPABICHUN.

3.4. IlonrotroBka JOKyYMEHTOB IO pe3yJbTaTaM PacCMOTPEHUs
3amnpoca o MpeA0CTaBICHUA MyHUITUTIATILHON YCIyTU

OcHoBaHueM Ui Hadajla aJMUHUCTPATHUBHOM NPOLEAYPHl SIBISETCS
OKOHYaHUE NPOBEACHUA MPOBEPKU 3alpoca O MPELOCTABICHUM MYHUIUIIAIBHOU
YCIYTH, B TOM YHCJIE JOKYMEHTOB, ITOJIYYEHHBIX B PAMKAX MEXBEIOMCTBEHHOIO
B3aMMOJIEMCTBUS, HAa MpeIMeT Haiuuuyus (OTCYTCTBHMSI) OCHOBAaHWW /I OTKa3za B
IIPEAOCTABICHUNA MYHHUIIMIIAJIBHON YCIIYTH.

IIo pesynbraTaM IPOBEPKH 3asBICHUS U IIPEIACTABICHHBIX JTOKYMEHTOB,
COTPYIHHUK YIIPaBJICHUS, OTBETCTBEHHBIM 34 IOATOTOBKY JOKYMEHTOB T'OTOBHT
IPOEKT PElICHUs O MPEAOCTaBICHUH MyHUIIUNAIBHON YCIyTH, 1100, IPpU HAJIUYUU
OCHOBaHUM, 00 OTKa3e B MPEIOCTaBICHUN MYHUIIUIIAJIbHON yCIyTH.



B pemennn 06 oTkaze B Ipea0CTaBICHUU MYHHUIIMIIATBHOW YCIYTH JOKHBI
ObITh yKa3aHbl BCE MNPUYMHBI (OCHOBAHHWA), MPHUBEAIIME K IPUHITHIO
COOTBETCTBYIOIIIETO PEILECHUS.

CorpynHuk VYinpaBieHHs, OTBETCTBEHHBIM 3a IIOATOTOBKY JOKYMEHTOB
HAIIpaBJIsIeT YYETHOE [EJ0 3asBUTENS C IPOEKTOM PpELICHHS COTPYIHUKY
VYrpasneHus, yIIoJHOMOYEHHOMY Ha IIPUHATUE PEILICHHUS.

CotpynHuk YnpaBieHUs, yHOJHOMOYEHHBIN HA MMPUHITUE PEILICHUS:

pOBEPSET HATMYKME JOKYMEHTOB B YUETHOM JIeJie 3asABUTENS, HEOOXOAUMBIX
JUTS TIPEIOCTAaBJICHNS MyHHUIIMITAIEHOM YCITyTH, MPaBUIBHOCTD UX 0()OPMIICHUS;

IIPOBEPSAET MOATOTOBJIIEHHBIN IPOEKT PEIICHUS Ha IMPEIMET COOTBETCTBUS
TpeOOBaHUSAM 3aKOHOJIATENbCTBA U HACTOALIETO AJIMUHUCTPATUBHOIO PETJIAMEHTA;

HOJIUCHIBAET PEUICHHE O MPEJOCTAaBICHUH MYHHMIMIIAIbHOW YCIYTH, JIMOO
o0 oOTKaze B TMPEJOCTaBICHUM MYHULMIAIBHOW YCIYTM M  BO3BpaIlaeT
IIPEACTABICHHBIE JOKYMEHTHI C IPUHATBIM PELICHUEM COTPYAHHUKY Y IIPaBJICHUS,
OTBETCTBEHHOMY 3a BblJady (HampaBiIeHHE) JOKYMEHTOB, SIBJISIOIIMXCSA
pe3yJbTaTOM MPENOCTABICHUS MYHULHNAIBHOW YCIYyTH I YBEIOMIICHHUS
IrpaKJaHWHA W BbIJAYM (HAMpAaBIICHHS) KOMHMHM PELICHHUS O MPEeAoCTaBICHUU
MYHUIUMOAIBHOM ycinyrd 0o 00 OTKa3ze B MPEAOCTABICHUM MYHMIIMNAIbHOU
YCIIyTH.

Pe3ynpTaT BBITONHEHHS] aAMUHUCTPATUBHOM MpOUEayphl: C(hOPMUPOBAHHBIE
Ui Bblauu  (HampaBlICHWs1) 3asBUTENIO  JOKYMEHTBl 10  pe3yibTaraM
pPacCMOTPEHHUS 3asIBICHUA U IOKYMEHTOB.

CrocoboMm  ¢ukcanuu  pesysbTaTa BBINOJIHEHUS  AJMUHUCTPATUBHOU
IPOLEAYPHl  SBJIAETCA  INOANMCAHHOE  YIOJHOMOYEHHBIM  COTPYIHUKOM
VYnopapiieHus: peleHue O MpPeJOoCTaBICHUU JHOO 00 OTKa3e B IMPEAOCTaBICHUU
MYHUIIMIIAJIBHON yCIyry Ha OyMa)kHOM HOCHUTEIIE.

MaxkcuMaJIbHBIM CPOK BBINIOJIHEHUS AJMUHHMCTPATUBHOM IPOLIEAYPHI HE
JOJKEH TIPEeBbIMAaTh 9 (meBATh) pabouux AHEH cO [HSA Havala PacCMOTPEHUs
3arpoca O MPEeAOCTaBIECHUN MyHUILIUIIATIbHOU YCIYTH.

3.5. Beiraua (HanpaBiieHHE) JOKYMEHTOB
10 pe3yJibTaTaM MPEJOCTaBICHUSI MyHUITUITAIbHON YCIYTH

3.5.1. Bbigaua qoKyMEHTOB MO pe3ysibTaTaM Mpe0CTaBICHUS MyHUIIUTAIbHON
YCIYTH B MHOTO()YHKIIMOHAJILHOM IIEHTPE

OcHoBaHueM [IJI1 Haudajia MpOIEAypbl BbIJAYH JOKYMEHTOB SIBIISCTCS
MOCTYIUICHUE B MHOTO(YHKIIMOHAJIBHBINA IEHTP COOTBETCTBYIOIIUX JOKYMEHTOB,
c(hOpMUPOBAHHBIX IO pe3yJibTaTaM PACCMOTPEHMs 3ampoca O MPeAoCTaBICHUU
MYHULMNAIBHON YCIYrd, B TOM 4YHCJI€ MOJAHHOTO B pPaMKaX KOMIUIEKCHOIO
3ampoca, I BbIAAYM 3asABUTEII0 W OOpalieHue 3asBUTENS IS TOJTy4YeHUS
JIOKYMEHTOB.

JIns monydeHus: pe3yJbTaTOB MNPEAOCTABICHUS MYHUIHUNAIBHOW YCIyTH
3asiIBUTEJIb NPEIbIABISAET CACAYIONINE JOKYMEHTHI:

1) 1OKyMEHT, yIOCTOBEPSAIONINN TUYHOCTh 3asIBUTEIIS;



2) TOKYMEHT, TIOJATBEPKIAIONIMK  TOJHOMOYHS  NPEICTaBUTEIIA  Ha
MOJIyYeHHUE TOKYMEHTOB (€CJIM OT UMEHU 3asiBUTEIS IEUCTBYET MPEACTABUTEND );

3) pacnucka B MOJIYYEHUHU JOKYMEHTOB (IIpU €€ HAIUYUU Y 3asIBUTEIIS).

CoTpyIHUK OTBETCTBEHHBIN 32 BbIJIaYy JOKYMEHTOB:

1) ycraHaBAMBAET JIMYHOCTH 3aABUTEIIS;

2) mpoBepsieT MPaBOMOYMS TMPEACTaBUTENS JEUCTBOBaTh OT HWMEHU
3asBUTEJIS IPU MOJYYCHUU JJOKYMEHTOB;

3) HaxoIWUT KOMHIO 3asBICHUS W JOKYMEHTBHI, TOMJIEKAIINE BbIIayue
3asIBUTEINIO;

4) 3HaKOMUT 3aABUTENSI C MEPEYHEM BbIABAEMbBIX JOKYMEHTOB (OTrjamaer
HA3BaHUS BbIJABAEMBIX JOKYMEHTOB);

5) BBIAACT IOKYMEHTHI 3asSBUTEIIO;

6) BHOCHT 3aIliCh O BbIJIau€ JOKYMEHTOB 3asaButeinto B AUC MOLJ;

7) oOTKa3bIBaeT B BbIJJau€ JOKYMEHTOB B cllydae, €CJIM 3a BbIJaueu
JJOKYMEHTOB  00paTWwjioch  JIMIIO, HE  sBISIONIEeCS  3asBUTENEM  (€ro
IPEACTaBUTENEM), TUOO OOpaTUBIIEECS JHMIO OTKA3aJI0Ch MNPEIbSIBUTHh JOKYMEHT,
YAOCTOBEPSIONINI €ro JIMYHOCTb.

Ecnu 3asBuUTENb, HE COTJIACHUBIIMCh C TIEPEYHEM BBIJIABAEMBIX €MY
JIOKYMEHTOB, OTKa3ajCsi MPOCTaBUTh CBOIO MOJMKCH B TMOJTYYEHHH JOKYMEHTOB,
JOKYMEHTBl €My HE€ BBIJAIOTCS W PaOOTHUK, OCYIIECTBISIONIUN BbIIAUY
JIOKyMEHTOB, Ha KOIMUW 3asBJICHUS, XPAHSIIICHCS B MHOTO(YHKIIMOHAIBHOM
IIEHTPE, MPOCTABIAET OTMETKY 00 OTKa3e B TMOJYYCHUH JTOKYMEHTOB ITyTEM
BHeceHUs cJIOB «IloyduTh TOKYMEHTBI OTKA3aJICs», 3aBEPSIET CBOEH MOANUCKHIO. B
TOM Ciy4yae MHOTOQYHKIMOHAJIBHBIM HEHTP B TEUCHHUE CIEAYIOIIMX TPHUILATH
nHEel oOecreuynBaeT HalpaBlieHWE JOKYMEHTOB, KOTOpbIe 3asiBUTENb OTKAa3aJICs
MOJIY4YHTh, B Y TIpaBIICHUE.

Pe3ynbTaToM aMUHUCTPATUBHON MPOLIETYPHI SBISETCS BbJ1aua 3asBUTEIIO
JIOKYMEHTOB, SIBJISIFOIUXCS ~ PE3YJIbTATOM MPEAOCTABICHUS MYHUIUNAIHHOU
YCIIYTH.

Crmocobom  (ukcanmu  pesynbTaTa BBITOJHEHUS aJIMUHHCTPATHBHOMN
MPOIEAYPHI SBIISIETCS OTMETKA 3asIBUTEIIS O MTOJTYUYEHHUH TOKYMEHTOB, SIBJISIFOLIUXCS
pPE3yAbTATOM MPEIOCTABICHUS MyHULIMIATBHON YCIYTH B MHOTO(DYHKIIMOHAIBHOM
LEHTPE B YCTAHOBJIICHHOM MOPSIJIKE.

MakcumanbHbI CPOK BBIMOJHEHUSI AAMUHUCTPATUBHOM MpOIEAYphl HE
JOJDKEH mpeBblaTh 1 (oauMH) pabouuii AeHb €O JAHS MOCTYIUIGHHUS B
MHOTO(YHKIIMOHAJLHBIN [IEHTP COOTBETCTBYIOIIMX JOKYMEHTOB.

3.5.2. Brigaua (HanpaBieHHe) JOKYMEHTOB 10 pe3yJIbTaTaM Mpea0CTaBICHUS
MYHUIIANIATHHON YCIYTH B Y IPaBICHUH

OcHoBaHueM Juisi Hayaja aJMUHUCTPATHUBHOM MpPOLEAYpHl SIBISETCS
c(OpMUPOBAHHbIE JOKYMEHTBI, SBJISIONIMECS pPe3yJbTaTOM MPEIOCTaBICHUS
MYHUIIMIIAJIbHON YCIYyTU U 00pallieHue 3asBUTEINS ISl TOTYYEeHUSI TOKYMEHTOB.

CoTpyaHuk YmpaieHus, OTBETCTBEHHBII 3a YBEJIOMJICHUE Tpa)KAaHUHA U
BbIJIAYy JNOKYMEHTOB, SABJISIOIINAXCS pe3yJIbTaToOM IIPEAOCTABIICHHUS



MYHUIIMIIAJIBHOW YCIyTH, YBEIOMIISIET TPaKAaHUHA O MPUHSATOM pEIIeHUU (B TOM
yucie no Tenedony) He no3aHee 1 (ogHOr0) pabouero IHS, CASAYIOIIETO 3a JHEM
MPUHATHUS COOTBETCTBYIOIIETO PEIICHUS.

Jnst mosiydeHusl pe3yJIbTaTOB MPEJOCTABICHUS MYHHUIIMNAIbHOU YCIYrU
3asIBUTEIb TPEIBSABIISAET CACAYIOMINUE TOKYMEHTHI:

1) TOKyMEHT, YAOCTOBEPSAIOIINNA TUYHOCTD 3asIBUTEIS;

2) JOKYMEHT, TOATBEPXMAMOIINUNA TOJTHOMOYHS TPEACTaBUTENS HA
NOJTyYeHHUE TOKYMEHTOB (€CJIM OT UMEHU 3asBUTENIS IEUCTBYET MPEACTABUTED);

3) pacnucka B IOJIYYEHUU JOKYMEHTOB (IIPU €€ HAINYMU y 3asIBUTEIA).

CoTpynHUK, OTBETCTBEHHBIM 3a YBEJOMJIEHHWE TpaKAaHMHA M BbIAAYY
JIOKYMEHTOB:

1) ycTaHaBnMBaeT TUYHOCTH 3asIBUTEIIS;

2) mnpoBepseT MPaBOMOYMS MPEICTAaBUTENS JCHCTBOBATH OT HUMEHH
3asBUTENS MPU MOTyUYEHUHU TOKYMEHTOB;

3) 3HAKOMUT 3asiBUTENsI C MEPEUYHEM BBIJABAEMBIX JOKYMEHTOB (OIJamaert
HA3BaHUS BBIABACMBIX IOKYMEHTOB);

5) BBIIaeT TOKYMEHTHI 3asBUTEIIIO;

6) peructpupyeT GakT BbIIa4l TOKYMEHTOB 3aIBUTEIIO;

7) oOTKa3plBaeT B BbIJAY€ JOKYMEHTOB B Cily4ae, €CId 3a BblJayei
JOKYMEHTOB  00paTWioCh  JIMIIO, HE  SBJSIOLIEEcs  3asiBUTENEM  (€ro
MPEICTaBUTENIEM), TUOO OOpaTUBIIECECS JIMIIO OTKA3aJ0Ch MPEIBbSIBUTh JTOKYMEHT,
YAOCTOBEPSIIOIIMI €ro JIMYHOCTb.

Ecnn 3asBUTENh, HE COMNIACHBILIUCH C TIIEPEYHEM BBIIABAEMBIX €My
JOKYMEHTOB, OTKa3aJicsl MPOCTaBUTh CBOIO MOJINKCH B MOJYyYEHUH JTOKYMEHTOB,
JOKYMEHTbl €My HE BBLAAIOTCS W pabOTHUK, OCYIIECTBISIONINN BblIauyy
JIOKYMEHTOB, Ha 3asIBIICHUH, XPaHAIIUMCS B Y IPABJICHUU IPOCTABIISIET OTMETKY 00
OTKa3e B MOJYYCHHH JTOKyMEHTOB IyTeM BHECEHHs OB «llomyduTh JOKYMEHTHI
OTKa3aJICs», 3aBEPSAET CBOEH MOAMUCHIO.

He mo3nnee cnemyromiero pabodero IHS, CO IHS OOpalleHUs! 3asBUTENS B
VYnopasnenne, MO0  TOCTYIUIEHMHM  HE  BBIIAHHBIX  JOKYMEHTOB U3
MHOTO(QYHKIIMOHAJIBHOTO  IIEHTpa 3asBUTENI0  HAMpaBIseTCs  MUCBMEHHOE
COO0O0IIIEHHE O TOM, YTO OH B JIF000€ BpeMs (COTJIACHO YKa3bIBa€MOMY B COOOIIICHUN
rpaduky mnpuema-BpIJaud JIOKYMEHTOB) BIIpaBe OOpATUTHCS 3a TMOIYyYCHHEM
JIOKYMEHTOB HWJIM COOOIIUTh CBOM MOYTOBBIM aJpec, MO KOTOPOMY €My OTHU
JIOKYMEHTBI MOT'YT OBITh HaIllPaBJIEHBI IOCPEACTBOM IMOYTOBOTO OTIIPABICHHUS.

B ciydae mojmaum JAOKYMEHTOB B 3JIEKTPOHHOM BHUJE, NPU TMOJYyYEHUU
pe3yibTaTa TMPEJOCTABICHUS MYHHUIMMNAIBHOMW YCIyTH, 3asBUTEIb 00s3aH
NPEIOCTaBUTh B YTPABICHUE OPUTHHAIBI JIOKYMEHTOB, C IEIbI0 UX CBEPKU C
JAHHBIMU JOKYMEHTOB M 3asiBJICHHUS TOJAHHBIMU B DJICKTPOHHOM BHJIE
MOCPEACTBOM HCIIOIb30BaHMUS WH(GOPMALMOHHO-TEIIEKOMMYHHKAITMOHHBIX CeTel
oOmIero IMoJyib30BaHusA, BKJIOYas EAWHBI mopTan TrocynapCTBEHHBIX YCIyT
(TomyckaeTcs C MOMEHTa CO3JlaHUsl COOTBETCTBYIOLICH HH(OPMaLMOHHO-
KOMMYHHKAIIMOHHOM CTPYKTYpbl Ha EnquHOM mopTase rocyaapCTBEHHBIX YCIYT).

[Ipu ycTaHOBIEHMM pPACXOXIEHUN JIOKyMEHTOB, HAalpaBJICHHBIX B
AIIEKTPOHHOM (opme, C OpUTHMHAJIaAMH, pe3yJbTaT MPEJOCTAaBICHUS YCIyTU



3asIBUTEIIIO HE BBIJAETCS, O YEM COCTABIISIECTCS aKT.

Pe3ynbTaToM agMUHHUCTPAaTUBHON MPOLIEAYPHI SBISETCS Bblada 3asBUTEIIIO
JOKYMEHTOB, SIBJISIFOLLUXCA PE3YJbTATOM NPEAOCTABICHUS MYHULHINAIBHOM
YCIIYTH.

CnocoboM  (ukcauuu pesynbTaTa BBINOJHEHUS  aJIMUHHUCTPATUBHOMN
MPOLEAYPHI ABIIETCS OTMETKA 3asIBUTEIIA O MTOJTYYEHUH TOKYMEHTOB, SBIISIFOIIUXCS
pe3yJbTaTOM MPEJOCTABJICHUS MYHUIMNAIBHOM YCIYyrM B  YCTAHOBJICHHOM
MOPSIAKE.

MaxkcuManbHbI CPOK BBIIIOJHEHHS] aJIMHHUCTPATUBHOW NPOLEAYpPHI HE
JOJDKEH TpeBbImaTh 1 (oauH) pabouyuii J€Hb, CIACAYIOMUNA 3a JTHEM MPUHSATHS
pelieHus] O TPEAOCTABICHUA MYHUIMIIAIBHON YyCiayru, Jmbo o0 oTKaze B
MPEAOCTaBICHUHA MYHHUIIMIIAJILHON YCIIYTH.

3.5.3. HanpaBiieHne TOKyMEHTOB I10 pe3yJibTaTaM pacCMOTPEHUS 3ampoca o
MPEIOCTABIICHUH MYHHUIIUIIATBHON YCIYTH IIOYTOBBIM OTIIPABICHUEM

OcHoBaHMEM JI1 Hauyaja MpOUEAYphl sBIAETCS C(HOPMHUPOBAHHBIE
JOKYMEHTBI, SIBJISIOIIMECS pPe3yJbTaTOM MPEAOCTABICHUS MYHHUIIMNATbHON
YCIIyTH.

Cotpynnuk VYmpaBiieHUs, OTBETCTBEHHbIM 3a Bblauy (HampaBiCHUE)
JOKYMEHTOB, MOJJICKALIUX HAMpaBICHUIO 3asBUTEN0, (OPMHUPYET MOUYTOBOE
OTIpaBJICHUE M CHACT €ro B OpraHu3anuio (eaepanbHOM IMOYTOBOM CBS3H.
CooTBeTcTBYIOIIast UHPOPMAIHS PETUCTPUPYETCS B YCTAHOBIEHHOM TOPSIZIKE.

Pe3ynpTaToM aIMHHHMCTPAaTMBHOW NPOLEAYpPHI SBISETCS OTIPABIICHHBIE
IIOCPEJICTBOM IIOYTOBOT'O OTIPABIICHUS JOKYMEHTHI, SIBIIIOIIMECS PE3YJIBTATOM
IIPENOCTABICHUS MyHULIMIIAJIbHON YCIIYTH.

Cnoco6om  (ukcaruu  pe3ysibTata BBINIOJHEHUS  aJIMUHUCTPATUBHOM
IPOLEIYpPbl SIBISECTCA PEruCTpalus MCXOMASIIEr0 HOMEpa KOPPECIOHIEHIUU B
YCTaHOBJICHHOM MOPSIIKE.

MakcumanbHbli  CPOK BBINIOJHEHHUS JCHUCTBUM, BXOIAIIMX B COCTaB
aJIMUHUCTPATUBHOW MPOILEAYPhl HE JTOJDKEH MpeBbIaTh 1 (0AMH) pabouyuil JeHb,
CIENYIOIIMIA 3a JHEM MPUHATHS PELIECHUS O MNPEJOCTaBICHUH MYHMIIMNAIbHOU
yCIIyTH, 1100 00 0TKa3e B MPEAOCTABICHUN MyHULIMIIATIbHOU YCIYTH.

3.5.4. HampaBnenue JOKYMEHTOB IO pe3yJibTaTaM PaCCMOTPEHHUS 3ampoca o
MPEI0CTABICHUY MYHUITUTIAJILHOM YCIIYTH B DJIEKTPOHHOM (hopme

OcHoBanueM i1 Havala MOPOUEAYphl sBIAETCS C(HOPMHUPOBAHHBIE
JOKYMEHTBI, SIBIIIIOIIMECS PE3YyJbTaTOM IMPEAOCTABICHUS MYHULIHUNAIBHOU
YCIIyTH.

Pe3ynbraToM  agMUHUCTPAaTUBHOM  MpoLeAypbl  SIBISETCS  Bblgaya
(HampaBlieHHE)  3asBUTENI0  JOKYMEHTOB,  SIBJISIOLIUXCS  PE3yJbTaTOM
MPEeI0CTaBIECHUSI MyHUIIUTIATLHON YCIYTH:

1) pe3ynbTaToM  BbIAauu  (HAmNpaBJICHHUS)  3asABUTEII0  pe3yJbTara
NPEIOCTABICHUS MYHHUIMNAIBHOW YCIYTM MO D3JIEKTPOHHOM TMoYTe SBIsETCA



HAIpaBJIEHUE PEUICHUs] O MPEJOCTABICHMH MYHUIMNAIBbHON Yyciayru jaubo o0
OTKa3e B MpPEAOCTaBICHUM MYHULUIAIBHON YCIYyrd IO aJpecy 3JIEKTPOHHOU
HOYThl, C KOTOPOM MOCTYHNWIO 3asBI€HHE Ha OKa3aHUEe YCIyrd, B
OTCKaHMPOBAaHHOM BH/IE.

Crocobom  Qukcanuu pe3ynbTara BbBIIOJHEHUS aJMHUHHCTPATUBHOMN
OPOLEAYPBl SBISETCS IMOCTYIUIEHHE YBEIOMIIEHHS O IPOYTEHMH OT IOYTOBOM
CUCTEMBbI 3asBHUTEJII, KOTOPOE pacledyarblBA€TCS M TMPHUKIAIBIBAETCS B YYETHOE
JENo0.

3asBUTENIb UMEET IMpaBo OOpaTUTbCS B YTMpaBieHUE 3a MOJIyYCHHEM
pe3ysbTara NpeJOCTABICHHUS] MyHULIMITAIBHON YCIYyT B OPUTHHAJIE.

Cpox BBIIIOJIHEHHSI JI€WCTBHS, BXOJSALIETO B COCTaB aJMUHUCTPATHBHOU
poLeTyphl cocTaBisieT He Oosiee 1 (ogHOTO) pabodero AHS, CIASAYIOMIETO 3a THEM
IOPUHATHSA PEIIECHUs O MPEIOCTaBICHUN MYHUILIUNAIBLHON yCIyTH, MO0 00 oTKaze
B IIPE0CTABICHUY MyHUIIUTIAIBHON YCITYTH.

2) pe3yyibTaTOM  BbIJAuM  (HAmpaBlCHHs)  3asABUTEIIO0  pe3ylibTara
IIPEIOCTABICHNUs. ~ MYHULMNAJIBHOW  ycuyrn  yepe3  EnuHeil  moprai
rOCYJapCTBEHHBIX YCIIYT SIBJIIETCS HAIIPABJICHUE YBEJAOMJICHUS B JIMYHBIA KaOMHET
3asiBUTENS Ha ENMHOM mopTaie rocyJapCTBEHHBIX YCIYT COJAEPKAILEro pe3ybTaT
OKa3aHUsl YCIYTH.

CnocoboM  (¢ukcanuu pe3ysibTaTa BbBINOJHEHUS  aIMUHUCTPATUBHOU
IPOLEYPHl SBJIAETCS MOSIBICHUE OTMETKM O JaTe NOCTYIUIEHUS pPE3ysbTara B
JUYHBIM KaOWMHET 3asBUTENs Ha EQuHOM mopTajie rocyAapCTBEHHBIX YCIYT, a
TaK)K€ M3MEHEHUsl cTaryca 3asBiICHUS B JIMYHOM KaOuHere ¢ «Haxomutcsa B
o0OpaboTke» Ha «I 0TOBOY.

B isnyHoMm kabuHere Ha EnuHOM mopTajie rocyAapCTBEHHBIX YCIyT
3asBUTEIIO TPEJOCTABIIETCS BO3MOYKHOCTH pacnedararb pe3yJsbTaT YCIyrd Ha
OyMa)KHOM HOCHTETIE.

HampaBnenue IOKyMEHTOB IO pe3yibTaTaM pacCMOTPEHHs 3ampoca o
IPENOCTABIEHUM MYHULMIAIBHON yciIyrm mnocpeactsoM EnuHoro mnoprana
rOCyJapCTBEHHBIX YCIYT, JOIMYCKAETCS C MOMEHTa CO3/1aHHs COOTBETCTBYIOLIEH
UH(POPMAITMOHHO-KOMMYHUKAIIMOHHOW ~ CTPYKTypel ~Ha  EnuHom  mopTtane
roCyJapCTBEHHBIX YCIYT.

Cpok BBITIOJIHEHUSI aIMUHUCTPATUBHON MPOLEAYPHI COCTaBisieT He Oomee 1
(ogHOrO) pabouero MAHs, CIEAYIOUIETO 32 JHEM [PUHATHS pELICHUs O
IPEIOCTABIICHUN MYHULMIAIBHON YCIyrW, Ju00 00 OTKa3e B IPENOCTABICHUU
MYHUIIUIIAJIbHON yCITyTH.

3.6. [Topsimok ucnpaBieHus AOMYIIEHHBIX OMEYAaTOK U OMIMOOK B BBIJJAHHBIX B
pe3ynbTaTe NPeOCTABICHUS MyHUIIMIAIIBHON YCIYTH JOKYMEHTaX

B cnywyae nmomyieHus omneyaTOK WM OIIMOOK B TMOJYYEHHH pe3yibTara
IPEOCTABIICHUS! MYHMIIMIIAJBbHOW YCIyTrd 3asBUTENb OOpamlaercs B Opra,
BBIJIABIIAN PE3YyJIbTAT MYHUIUITIAJBHON YCIIYTH JJIs1 UCIIPABIICHHUS.

B cirydae BbIsIBIEHUS OMYIICHHBIX OMEYAaTOK U (UJIM) OLIMOOK B BBIIAHHBIX
B pE3yJIbTATE NPEAOCTABICHUS MYHULMITAJIBHON YCIYTH JTOKYMEHTAX, CIIEHHAIINCT,



OTBETCTBEHHBIM 3a IPENOCTABICHUE MYHULMWIIAIBHOW YCIyTHM, BHOCUT B paHee
BBIJJAHHBIC IOKYMEHTBI UCIIPABIICHUS, IPEAOCTABISAET UCIPABICHHBIE JOKYMEHTBI
Ha MOANUCHh PYKOBOJUTEIO YTIpaBieHus. PykoBoauTens YIIpaBieHUs HE TO3HEE
pabouero AHs CIEAYIOLIEro 3a THEM MOCTYIUICHHUS] €My JOKYMEHTOB MOANKUCHIBAET
VCIIPABJICHHBIE IOKYMEHTHI.

B ciyuae oTcyTcTBUS oneyaTok U (WJIM) OIIMOOK B JJOKYMEHTaX, BbIIaHHBIX
B  pE3yJIbTaT€ NPENOCTABICHHUS  MYHULWNAIBHOW  YCIYI'HM, CIEHHAINCT,
OTBETCTBEHHBIN 3a IPEIOCTABICHUE MYHHULUIIAIBHOW YCIYyTH, B IPOU3BOJBHOU
NUCHPMEHHOW (popMe TOTOBUT COOTBETCTBYIOUIEE YBEJAOMJICHHE, MPEICTABIISAET
YBEIOMJICHHE HA IIOAIMCh PYKOBOIWUTENIO  YmpasieHusd. PykoBoaurtenb
VYnpasieHnus: He 1mo3aHee padoydero JHs CIASAYIOUIETO 3a JHEM IOCTYIUICHUS eMy
YBEIIOMJICHHUS IOAIIUCHIBACT YBEAOMIICHUE.

MakcumanbHbIN CPOK BBITIOJIHEHUSI ICUCTBUH - B TeUeHHUE 3 pabounx JHEH C
MOMEHTa O0paIeHus 3asBUTEIS.

4. ®opMBbI KOHTPOJIA 32 UCTIOJTHEHUEM
AJIMUHUCTPATUBHOTO PETJIAMEHTA

4.1. Iopsok OCyIIECTBIAEHUS TEKYIIETO KOHTPOJIS 32 COOTIOICHUEM U
HCHOJIHEHUEM OTBETCTBEHHBIMU JIOJKHOCTHBIMU JTULIAMU TTOJ0KEHUM
AJIMUHUCTPATUBHOT'O PETJIAMEHTAa U UHBIX HOPMATHUBHBIX IMPABOBBIX aKTOB,
YCTaHABJIMBAIOIINUX TPEOOBAHUSA K MPETOCTABICHUIO MyHUITUTIATBHON YCIIYTH, a
TaKXXe€ MPUHATUEM UMU PELICHUN

Texkymuii KOHTPOJb 3a COONIOACHUEM U HCIIOJHEHHEM JIOHKHOCTHBIMU
JuUaMu  YTpaBJi€HUS ydeTa IMOJOKEHUNM AJIMUHHUCTPATHBHOIO pErJIaMEHTa H
WHBIX HOPMATHBHBIX TPABOBBIX aKTOB, YCTAHABIMBAIOUIUX TpPeOOBaHUS K
MPEAOCTaBICHUIO MYHHIIUTIATBLHON YCIIYTH, a TaKXe MPUHSATHEM UMHU PEIICHUMN
(mamee - TEKYIIMA KOHTPOJIb JEATEBHOCTH) OCYILIECTBIISIET HAadallbHUK
YnpasneHus.

Tekymuii KOHTPOJIb OCYIIECTBIISIETCS IyT€M MPOBEACHUS MPOBEPOK
COOJIIOZICHUS M WCIOJHEHUS JOJDKHOCTHBIMU JIMIIAMH W COTPYJHUKAMU
MOJIOKEHU AJMUHUCTPATUBHOTO PErIaMeHTa M MHBIX HOPMATHUBHBIX MPABOBBIX
aKTOB, YCTAHABJIMBAIOUIUX TPEOOBaHUS K MPEAOCTABICHUIO MYHUILIMIIATIBHON
YCIIyTH.

4.2. Ilopsiiok ¥ MEPUOUYHOCTD OCYIIECTBICHUS TUIAHOBBIX U BHETUIAHOBBIX
IIPOBEPOK ITOJTHOTHI U KAYE€CTBA MIPEAOCTABICHNUS MyHULUMITAIbHON YCIIYTU, B TOM
quClie TOPSAAOK U (POPMBI KOHTPOJIS 32 IOJHOTOM M Ka4€CTBOM IPEJOCTABICHUS

MYHULIANAIBHOU YCIyTH

KoHTpoib 3a NOJHOTOM M KayeCTBOM IPENOCTAaBICHUS MYHHUIMIAIBHON
yCIyTd BKJIIOYAaeT B ceOs MpOBEACHHUE IPOBEPOK, BBHIIBICHHE M YCTpaHEHHE
HapyILIECHU! IPaB 3asBUTEINICH, MPUHATHE PEIICHUH U IOArOTOBKY OTBETOB Ha HX
oOparreHusi, cofiepkaiire *Kaao0sl Ha JeicTBUs (0e3/1elCTBUE) COTPYIHUKOB.



[TpoBepKkM MOTHOTHI U KAYeCTBA MPEIOCTABICHUS MYHULMIIAIBHON YCIYrd
OCYILIECTBIISIFOTCSA HA OCHOBAHUM JIOKAJIbHBIX aKTOB Y IPABIICHUS.

ITpoBepkn MoOryT OBITh IJIAHOBBIMM M BHEIUIAaHOBbIMHU. [lopsnok u
NEPUOANYHOCTh  IUIAHOBBIX  IIPOBEPOK  YCTAHABIMBAIOTCA  PYKOBOJIUTEIIEM
VYuopasnenus. Ilpu mpoBepke paccMaTpuBarOTCS BCE BOIPOCHI, CBSA3AHHBIE C
IPEIOCTABIIEHUEM MYHULIMNAIBHOW YCIYyTH (KOMIUIEKCHBIE IIPOBEPKU) WIH
OTZIETIbHBIE BOMPOCHI (TEMAaTUYECKHUE MPOBEPKH).

BHerutanoBble MTPOBEPKU MPOBOJATCS B CBA3U C IPOBEPKOW YCTpaHEHUS
paHee BBISBICHHBIX HAPYILIEHUH, a TAK)KE B CIIydae MOJIy4eHHUS Kanod Ha JercTBUs
(Oe3nelicTBue) COTPYAHUKOB. IIpoBepku Takke MPOBOAATCS MO KOHKPETHOMY
00paIlleHHIO 3aBUTEIIS.

4.3. OTBETCTBEHHOCTb JIOJKHOCTHBIX JIUI] 32 PEIICHUS U JICUCTBUS
(6e3nelicTBuE), NpUHUMAaEMbI€ (OCYIIECTBISIEMbIC) UMU B XOJI€ TIPEI0CTaBICHUS
MYHHUITUTIATBHOW YCIYTH

[To pe3ynbTaTamM MPOBEPOK B CiIy4dae BBISABICHUS HAPYUICHHUMN TMOJOKEHUN
AJIMUHHUCTPAaTUBHOTO PETJIAMEHTAa W HWHBIX HOPMAaTUBHBIX MPABOBBIX AaKTOB,
YCTAHABJIMBAIOIINX TPEOOBAaHUSI K TNPEAOCTABICHUIO MYHUIIMIAILHON YCIYTH,
BUHOBHBIE COTPYJIHUKM W JOJDKHOCTHBIE JIMIIA HECYT OTBETCTBEHHOCTh B
COOTBETCTBHUH C 3aKOHOIATENLCTBOM Poccuiickoint denepannm.

CoTpyaHHMKHA, OTBETCTBEHHBIC 3a IIPUEM 3alpoca O IPEAOCTaBICHUU
MYHULIUIAIBHON YCIYTH, HECYT MEPCOHAIbHYIO OTBETCTBEHHOCTh 3a COOJIIOJICHUE
CPOKOB U TIOPSJIKA IPUEMA U PETUCTPALIUU JIOKYMEHTOB.

CoTpyaHUKHA, OTBETCTBEHHBIC 3a TOATOTOBKY JOKYMEHTOB, HECYT
MePCOHAIBLHYIO OTBETCTBEHHOCTH 3a COOJIIOJICHUE CPOKOB M TOPSAAKa 0hOpPMIICHUS
JIOKYMEHTOB.

CoTpyIHUKH, OTBETCTBEHHBIC 3a BbIJauy (HAIpaBlE€HUE) JOKYMEHTOB,
HECYyT TIEPCOHAJIBHYI0 OTBETCTBEHHOCTh 3a COOJIOJEHHE TIOpSAKA BbIIAYN
(HampaBJieHHUsI) TOKYMEHTOB.

JIOIDKHOCTHOE  JIMI0, TIOAMHCABIIEE TOKYMEHT, C(OPMHUPOBAHHBIN 110
pe3yJibTaTaM MPEIOCTABICHUS] MYHHIUIIAIBHON YCIYTHM, HECET MEPCOHAIBHYIO
OTBETCTBEHHOCTh 332 IPABOMEPHOCTh IMPUHATOIO PEUICHHS W  BbIJIAYU
(HampaBlieHUs) TaKOro JOKYMEHTa JIMIly, IpeJCTaBUBIIEMY (HalpaBUBIIEMY)
3asiBJICHHUE.

IlepcoHanbHasi OTBETCTBEHHOCTh COTPYJHMKOB U JOJDKHOCTHBIX —JIWIL
3aKPEIIseTCs B UX JOMKHOCTHBIX MHCTPYKIIMSAX B COOTBETCTBUU C TPEOOBaHUSIMU
3akoHoJarenbCcTBa Poccuiickon denepanuu.

4.4. Tlopsimok 1 (opMBI KOHTPOJIS 32 MPEIOCTABICHUEM MYHHUIUTIATBHON
YCIIYTH CO CTOPOHBI TPaK/laH, UX OOBEAMHCHUN 1 OpraHu3aIuit

B OeX OCYHICCTBIICHHA OIICPATUBHOI'O KOHTPOJIA 3a BCACHUCM IIpUCMaA
3asiBUTEIICH MMOMCHICHUA IIpUCMa W BblJJa4YU JOKYMCHTOB IIO MCPC TEXHUUYECKOM
BO3MOXHOCTH OCHAIAKOTCA CHCTCMaMH BI/II[GOH36J'HOI[6HI/IH, ayauo3anucn "



COOTBETCTBYIOIIUM MPOTPAMMHBIM 00€CMEYeHHEM, MO3BOJIAIOIIMMUA B PEXHUME
OpsIMOM  TPAHCIISIIMM  OCYIIECTBIIATh HAOJIOJEHWE 32 BEIACHUEM TMpUeMa Ha
opuIMaILHOM caifTe.

KoHTponp 3a ncnosHeHnEM AJIMHUHUCTPATUBHOTO PErJIAMEHTa CO CTOPOHBI
rpakJiaH, UX OOBEIUHECHUN M OpPTaHM3alMK SIBISETCS CaMOCTOATENIbHOU (popMoit
KOHTPOJISL M OCYILECTBIIICTCS MyTeM HampaBlieHus oOpalieHuil B YmpasieHue, a
TaKKe IMyTeM  oOkalmoBaHUs  JeHCTBUM  (Oe3neHCTBUS) W PEUICHH,
OCYLIECTBISIEMBbIX (IPUHATBIX) B XOJAE MCIHOJHEHUS AJIMHUHHCTPATUBHOIO
pErIaMEeHTa, B BBILIECTOAIINAE OPTaHbI.

['paxknane, uX 0ObeIUHEHUS U OpraHU3AIMK BIPABE HANPABIATH 3aMEUYaHUs
U IIPEUIOKEHHUS N0 YJIY4YIICHWIO Ka4eCcTBa M JOCTYIHOCTH IIPEAOCTABICHUS
MYHULIMNIAIBHOU YCIIyTH.

5. JlocyneOnslil (BHECYACOHBIN) MOPSIOK 00XKATOBAHUS PEIICHUN U
nencTBui (0e31eiCTBUA) OpraHa, NPeIOCTaBISIOIIEr0 MyHULIUIIAIbHYIO
YCIIYTY, a TaKXe UX JOJKHOCTHBIX JIMIL

5.1. Mudopmarius 1j1st 3asiBUTENIS O €0 MPaBe MOJaTh Kalooy
Ha penieHue u (uam) aeiicteue (0e3neicTBre) oprana, mpeoCTaBIISIONIErO
MYHHUITUTIATBHYO YCIYTY, TODKHOCTHOTO JIMIIA OPTaHa, IPEI0CTaBIISIONIECTO
MYHUITUTIATIBHYIO YCIYTY, IM00 MYHHUIIMIIAIIBHOTO CITY>KaIlero,
MHOTO(YHKIIMOHAJILHOTO IIEHTPa, pA00THUKA MHOTO(GYHKIIMOHATILHOTO IIEHTPA

[Ipu npenocTaBiIeHUM MYHUIIMIIAIBLHON YCIYTHW 3asBUTENb HMEET IPaBO
nojath >kanoO0y Ha pemeHue u (uinu) JAeiicTBue (Oe3nedcTBHE) oOpraHa,
MPEIOCTABISIONIET0 MYHHUIIMIAIBHYIO YCIYTy, JODKHOCTHOTO JIMIIA OpraHa,
NPEIOCTABISAIONIETO0  MYHULHUMAIBHYIO  yCIOyry, JHUO0O0  MYHUIMIATHHOTO
CITyallero, MHOTO()YHKIIMOHAILHOTO LEHTpa, paboTHHKA
MHOTO(YHKITHOHATBHOTO LIEHTPA.

5.2. Ilpeamer xanoObl

[Tpenmerom xayioObl SBISETCS HApPYIICHWE MPaB M 3aKOHHBIX HMHTEPECOB
3asBUTENSI, POTUBONPABHBIC pEIICHUs, JAecTBUs (0e3AeiicTBUE) JOKHOCTHBIX
JIW1LI, HApyIICHUE OJOKEHUH AJIMUHUCTPATUBHOTO pErilaMeHTa.

3agBUTENb MOXXET OOpAaTUTHCS C >KanoOoil, B TOM YHUCIE B CIEIYIOIIUX
ClIydasx:

1) HapymieHHe CpoKa PErucTpaliy 3ampoca 3asiBUTENS O NPEAOCTABICHUU
MYHUIUIAIBHON YCIyTH, KOMIUIEKCHOTO 3aIpoca;

2) HapyuwleHUME CpOKa NPEIOCTaBICHUS MYHHUIMNAIBHOM Yyciayru. B
yKa3aHHOM cliy4ae jgocyneOHoe (BHecyneOHOe) 00XKaJloBaHHWE 3asBHUTEIIEM
pelieHui u AecTuii (6e31eicTBrs) MHOrO(YHKIIMOHAILHOTO IIEHTpa, paOOTHUKA
MHOTO(QYHKIIMOHAJIBHOIO  IEHTpa  BO3MOXXKHO B Ciy4yae, €ClId  Ha
MHOTO(QYHKIIMOHATIbHBINA LIEHTP, pelieHuss u AercTBus (O6e3aeiicTBHE) KOTOPOro
00XayIOTCsl, BO3JIOXKEHA (DYHKIUS TIO MPEIOCTABICHUI0 MYHUIIUNIATBHOW yCIyTH



B TMOJHOM 00beMe B TMOpsAKe, OIpeaeaeHHOM dacTeio 1.3 crateu 16
denepanpbHOoro  3akoHa ot 27.07.2010 Ne 210-d3 «O6 opranuzanuu
PEI0CTaBIEHUS TOCYAAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT»;

3) TpebOBaHKMEe y 3agBUTENS JOKYMEHTOB WM HHGOpPMAanud JHOO
OCYIIECTBJICHUSI NIEUCTBUI, MPEACTABICHUE WIM OCYUIECTBICHUE KOTOPBIX HE
MPENYCMOTPEHO HOPMATHUBHBIMHM MPaBOBbBIMU akTaMu Poccuiickor Depepanuu,
HOPMATUBHBIMM TPaBOBbIMU akTamMu KemepoBckod 00yacTv, MyHUIIMTAIbHBIMU
MPABOBBIMH aKTaMH JJIS MPEIOCTABIICHHUS] MyHUIIUITAIIBHOW YCITYTH;

4) oTKa3 B MpHEME JJOKYMEHTOB, MPEOCTABICHHE KOTOPBIX MPEIyCMOTPEHO
HOPMATUBHBIMU NPaBOBbIMU akTaMu Pocculickon @Penepanuv, HOPMATHBHBIMU
IpaBOBBIMU aKkTamMH CcyOBbekToB Poccuiickoit ®exepanuy, MyHHUIMIAIbHBIMU
MPABOBBIMU aKTaMH JIJIs1 IPEOCTABICHUS] MyHUIIUIIAIbHOW YCIIYTH, Y 3aABUTEIS;

5) oTKa3 B MNPEAOCTAaBICHHMH MYHULUIIAIbHON YCIYTHM, €CJIIA OCHOBAaHHS
OTKa3a HE NPeaycCMOTpeHbl (enepadbHbBIMM 3aKOHAMH U MPUHATHIMU B
COOTBETCTBUM C HUMHU MHBIMH HOPMATHUBHBIMU NPaBOBBIMH akTaMu Poccuiickoi
denepauuu, 3aKOHAMU U UHBIMU HOPMATUBHBIMH MPABOBBIMU aKTaMU CyOBEKTOB
Poccniickont denepanny, MyHULIUITAIBHBIMA ITPABOBBIMM aKTaMHu. B yka3aHHOM
ciaydae jgocyneOHoe (BHecylneOHOEe) o0XxajloBaHUE 3asBUTENIEM pEUICHUM U
nevctBuid  (0e34eicTBUA)  MHOTO(YHKIMOHAIBHOTO  LEHTpa,  pabOTHUKA
MHOTO(YHKIIMOHAJIbLHOTO ~ LIEHTpa  BO3MOXHO B cly4yae, €ciId  Ha
MHOTO(YHKIIMOHANILHBIN IIEHTp, pelieHuss U JercTBus (0e3eicTBrE) KOTOPOTO
00XaJIyI0TCsl, BO3JIOKEHA (DYHKIUS 1O MPEJOCTABICHUI0 MyHULIUIIAJIBHONW yCIyTH
B TIOJIHOM o0O0BeME B TMOpsSAKe, OIpeAesieHHOM dactbio 1.3 crateu 16
denepanpHOoro  3akoHa ot 27.07.2010 Ne 210-d3 «O6 opranuzanuu
MPEAOCTABIEHUS T'OCYTAPCTBEHHBIX U MYHUIIUITAJIBHBIX YCIIYT»;

6) 3arpeboBaHHME C 3asgBUTENS] MPU TNPEJOCTABICHUH MYHHUIIUIIATBHOM
yCIYI'd IJIaThl, HE NPEAYyCMOTPEHHOW HOPMATUBHBIMU IPABOBBIMU aKTaMU
Poccuiickoii ®enepanuu, HOPMATUBHBIMH TIPABOBBIMH aKTaMH CYOBEKTOB
Poccniickont @enepanyn, MyHAIUIAIbHBIMU ITPABOBBIMHU AKTAMM;

7) OTKa3 opraHa MpPeAOCTaB/IONIET0 MYHUIMNAIBHYIO  YCIYTY,
JOJDKHOCTHOTO JIMLA OpraHa, MNPeJOCTABIISIIOUIEI0 MYHULHUIAIBHYIO YCIYTy,
MHOTO(YHKIIMOHATBHOTO IEHTPa, padOTHUKA MHOTO(QYHKIIMOHAJIHHOTO IEHTPa B
UCITPaBJICHUM JOMYIICHHBIX MU ONEYaTOK M OLIMOOK B BBIIAHHBIX B PE3yJIbTATE
MPEIOCTABICHUS MYHUIMIAIBHON YCIYrd JOKYMEHTaX Ju00 HapylieHue
YCTAaHOBJICHHOTO CPOKa TakWX HCIpaBieHuH. B ykazanHoM ciiydae gocyneOHOe
(BHECYIeOHOE) 00KaJTOBaHWE 3asSBUTEIIEM PCIICHUN W JeUCTBUU (Oe3/1eCTBUS)
MHOTO(YHKIIMOHAJILHOTO 1IEHTpa, pPabOTHHKAa MHOTO(YHKIIMOHAIBLHOTO IIEHTpa
BO3MOXKHO B cllydyae, €Clid Ha MHOTO(QYHKUHMOHAJIBHBIA ILEHTpP, pEUIeHUs U
nerictBusl  (0€3/IeMCTBUE) KOTOPOTO OOKAIYIOTCS, BO3JIOKEHAa (YHKIHUS 1O
IPEIOCTABICHUIO MYHHUIMIAIBHON YCIYyrd B TMOJHOM 00beMe B MOPSIKE,
onpeneneHHoM 4Yactbio 1.3 crateu 16 @enepanbHoro 3akona ot 27.07.2010 Ne
210-®3 «O06 opranuzanuu Npea0CTaBICHNUS TOCYIapCTBEHHBIX U MyHHUIIMITAIBHBIX
yCIIyD»;

8) HapylleHue CpoKa WIHM TMOpSAKa BbIAAYM JOKYMEHTOB IO pe3yibTaTam
NPEAOCTaBICHUS MYHHUIUIIAILHON YCIIYTH;
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9) mnpuoCTaHOBIIEHHE TMPEIOCTABICHUS MYHUIMMAIBHOW YCIYTH, €CJIu
OCHOBaHMSI MPHUOCTAHOBJIIEHUSI HE MPEAYCMOTpEHbl (erepaibHbIMU 3aKOHAMU U
NPUHATHIMH B COOTBETCTBUM C HUMU MHBIMU HOPMATUBHBIMU MPABOBBIMHU aKTaMHU
Poccuiickon denepanuu, 3aKOHAMU U MHBIMU HOPMATUBHBIMU [IPABOBBIMU aKTaMHU
cyobekToB Poccuiickoit denepariiu, MyHHUITUIIAILHBIMA TIPaBOBBIMH akTaMu. B
yKa3aHHOM ciy4ae JocyjacOHoe (BHecyAeOHOoe) oOKajloBaHHE 3asBUTEIIEM
peueHuil u aeiicTBuit (6e31eicTBYA) MHOTO(YHKIIMOHAJIBHOTO 1IEHTpa, pa0OTHUKA
MHOTO(QYHKIIMOHAILHOTO ~ IIEHTpa  BO3MOXXHO B Cclydae, €cClId  Ha
MHOTO(YHKIIMOHAIILHBIN TIEHTP, pelIeHUuss U JelcTBus (Oe3/MeiCcTBHE) KOTOPOTO
00KamyroTcsi, BO3JIOKeHa (GYHKIUS TO TMPEJOCTABICHUIO COOTBETCTBYIOIIMX
MYHUIIMIIAJIBHBIX YCIYT B OJHOM 00BbEME B MOPSJIKE, ONpeAeICHHOM YacThio 1.3
cratbu 16 denepanpHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O06 opranuzanuu
MPEAOCTABIEHUS T'OCYTAPCTBEHHBIX U MYHUIIUITAJIBHBIX YCIIYT»;

10) TpeGoBanue y 3asBUTENS MPHU MPEIOCTABICHUN MYHUIIMIAIBHON YCIyTH
JIOKYMEHTOB WJIM HH(GOPMAIIUK, OTCYTCTBHUE U (MJIM) HEIOCTOBEPHOCTh KOTOPBIX HE
YKa3bIBAJIMCh MIPU MEPBOHAYAIHLHOM OTKa3€ B MPUEME JOKYMEHTOB, HEOOXOIUMBIX
JUISL  TIPEOCTaBIICHUS] MYHUIIMNAIBLHOM yciayru, JuOO B MNPEIOCTABICHUU
MYHULIMNATBHOM  YCIyTH, 3a UCKJIIOYEHHUEM CJIy4aeB, MPeayCMOTPEHHBIX
NOANYHKTOM 2.6.3.4 HacTosmero AJIMUHUCTPATUBHOTO perjiaMeHTa. B ykazaHHOM
ciydae jgocylneOHoe (BHecylneOHOe) o0XkajloBaHUE 3asBUTENIEM pEUICHUM U
nevctBuii  (06e3deiicTBUA)  MHOTO(MYHKIIMOHAIBLHOTO  IIEHTpa,  paOOTHHUKA
MHOTO(QYHKIIMOHAILHOTO  ILIEHTpa  BO3MOXXHO B Clydae, €ClIM  Ha
MHOTO(YHKIIMOHANILHBIN I[IEHTp, pelieHuss U JelcTBus (Oe3eicTBrE) KOTOPOTO
00XaTyr0TCsl, BO3JIOKEHA QYHKIHUA 10 MPETOCTABICHUI0 MyHUITUTIATBHOU YCIyTH
B TIOJIHOM o0O0BeME B TMOpsAKe, OIpeAeieHHOM dacTtbio 1.3 crateu 16
denepanpbHOoro  3akoHa ot 27.07.2010 Ne 210-d3 «O6 opranuzanuu
MPEA0CTaBICHUS TOCYIAPCTBEHHBIX U MYHUITUTIAIBHBIX YCIYT.

5.3. Opranbl MECTHOTO CaMOYTIPaBICHUS, MyHUITUTAIBHBIE YIPEKACHUS U
OpraHMU3aIiy, JOHKHOCTHBIE JIUIIA, KOTOPBIM MOXKET OBITh HalpaBlieHa jkano0a

Kanoba mojaercss B opra, NpeIOCTaBISIONMNA MYHUIMIAIBHYIO YCIYTY,
MHOTO(YHKIIMOHANIBHBI LEHTP JUO0O0 B COOTBETCTBYIOLIMNA OpraH MECTHOI'O
CaMOYTIPABIICHUS, SBJISIOMUNACA yYpeAuTesieM MHOTO(YHKIIMOHAIBLHOTO IIEHTpa
(manmee — ydpeauTesb MHOTO(YHKIIMOHATLHOTO IIeHTpa). JKanoOwsl Ha pemieHus u
nevictBus  (Oe3melicTBHE) — PYKOBOAMTENS ~ OpraHa,  IPEIOCTaBIISIONICTO
MYHUITUTIATBHYIO YCIIYTY, TIOJIAI0TCS B BBIMIECTOSINNN OopraH (IIpU €ro HaJIWYWN)
aubo B ciayyae €ro  OTCYTCTBUSI  PacCMaTpHUBAIOTCS  HEMOCPEICTBEHHO
PYKOBOJIUTENIEM OpraHa, MPeJOCTABIISIONIETO0 MYyHUITUTIATBHYIO YCayry. YKamoOb
Ha peuieHuss W fAeiictBusa (Oe3peiicTBue) pabOTHMKA MHOTO(YHKIIMOHAIBHOTO
LHEHTpa TMOAAIOTCA PYKOBOJUTEII H3TOr0 MHOTO(DYHKIIMOHAIBHOTO IEHTPA.
Kano6w1 Ha perienus u AeiicTBus (6e3aericTBUe) MHOTOQYHKIITMOHATBHOTO LIEHTPa
NOJAIOTCS  YUYPEIUTEN0 MHOTO(QYHKIMOHAIBHOTO LEHTpPa WM JOJKHOCTHOMY
JMILY, YIIOJIJHOMOYEHHOMY HOPMATHUBHBIM MPaBOBbIM akToM KeMmepoBckoii o6actu
- Kysbacca. XKanobsl Ha pemieHuss u jaercTBus (Oe3neiicTBue) pabOTHUKOB
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OpraHu3aluii, TpeayCMOTPEHHBIX YacThio 1.1 ctatbu 16 denepaibHOrO 3aKOHA OT
27.07.2010 Ne 210-@3, nogaroTcsi pyKOBOAUTEISAM 3TUX OpraHU3aIUN.

5.4. [Topsaok moga4Yu U paCCMOTPEHUS KaTOObI
Kanob6a gomkHa coaepkaTh:

HAaMMEHOBAHME OpraHa, MPEeAOCTaBIAIONIETO MYHHUIMNAIbHYIO YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MpeJA0CTaBIISIIOIIEr0o MyHUIUIAIBHYIO YCIYTY, JIH00

MYHUITUTIATBHOTO  CIYXKaIllero,  MHOTO(QYHKIIMOHATLHOTO  IIEHTpa,  €ro
pykoBoauTeNs U (WIK) paOOTHUKA, PelIeHus U JAeicTBUsA (0e37eiCTBIE) KOTOPhIX
00XanyroTCs;

bamuino, UMsi, 0TYECTBO (MOCEIHEe — MPU HAIUYUH), CBEJICHUS O MECTE
KUTENIbCTBA 3asBUTEIIA, a TaKkKe HOMep (HoMepa) KOHTAKTHOro TenedoHa, ajapec
(ampeca) AIEKTPOHHOW MOUTHI (MIPH HAJIWYHMH) U MOYTOBBIA agpec, M0 KOTOPHIM
JIOJKEH OBITH HAIIPABIICH OTBET 3asIBUTEIIO;

cBeJieHUs1 00 00KadyeMbIX PEIICHUSIX U NeUCTBUsIX (Oe31eiCcTBUM) OpraHa,
MPEIOCTABISAIONIETO0 MYHHIMIIATBHYIO YCIYTy, JODKHOCTHOTO JIMIlA OpraHa,
NPEIOCTABISAIONIET0  MYHULUMAIBHYIO  yCIOyry, JUO00  MYHUIUIAIHHOTO
CITy’KallleTo, MHOTO(YHKITHOHATIFHOTO IEHTpa, paboTHuKa
MHOTO()YHKIIMOHAJILHOTO LIEHTPA;

JI0BOJIbl, HA OCHOBAaHMM KOTOPBIX 3asBUTEIb HE COIJIACEH C PEIICHUEM U
nercteueMm  (Oe3neiicTBMEM) oOpraHa, NPEIOCTaBISIONICT0 MYHUIIMIAIBHYIO
yCIyTy, JOJDKHOCTHOTO JIMIIAa OpraHa, MpPeAOCTaBISIONIEr0 MYHULUIAIbHYIO
yciyry, 100 MYHHIMIAIBHOTO CIIYKallero, MHOTO(QYHKIIMOHAJIBHOIO ILIEHTpA,
pabOTHUKA MHOTO(YHKIIMOHATIBHOIO LIEHTPA.

3asBUTENIEM MOTYT OBITh THPEJCTABIECHbl JOKYMEHTHI (NP HaJIM4YUK),
MIOJITBEP KIAIOIIUE IOBOJIBI 3asIBUTEIS, THO0 X KOTHH.

XKanoba momaercs B MNHCHbMEHHOW ¢opmMe Ha OyMaXHOM HOCHUTEJE, B
AIEKTPOHHOU (hopMe.

XKanmoba mHa  pemenus wu  gedictBus  (Oe3deiicTBuME) — oprasa,
MPEIOCTABIAIONIETO0 MYHHUIMIAIBHYIO YCIYTy, JOJDKHOCTHOTO JIMIIA OpraHa,
MPEOCTABIISAIONIETO MYHHUIHUIMAIBHYIO YCIYTy, MYHHIIMIIAJBHOTO CIYXAaIlEero,
PYKOBOAMTENSI OpraHa, MPEeJOCTABISIIONIET0O MYHUIMNAIBHYIO YCIYTy, MOXET
ObITh HampaBjeHa IO TMO4YTe, uYepe3 MHOTO(QYHKIMOHAIBHBIN ILEHTpP, C
ucrosib3oBaHueM cetu MHrtepHer, odunmansHoro caiita Ymnpasnenusi, Enunoro
nopraja TOCYHapCTBEHHBIX yCIyr (IOMycKaeTcs ¢ MOMEHTa CO3JlaHus
COOTBETCTBYIOIIEH MHPOPMALIMOHHO-KOMMYHUKAIITMOHHOW CTPYKTYphl Ha Ennnom
nopTaje TOCyIapCTBEHHBIX YCIYT), a TaKKE€ MOXET ObITh MPHUHATA NPU JTUYHOM
npueme 3asBuTens. JKamoba Ha pemieHuss W AcicTBus  (Oe3aeicTBHE)
MHOTO(YHKIIMOHAJIBHOTO IIEHTpa, pa0OTHHKAa MHOTO()YHKUIMOHAJIBHOTO IEHTpa
MOKET OBITh HallpaBlIieHa [0 TIOYTe, C HCMOIb30BaHHEM cetu HHTepHerT,
ounmansHOr0 caiiTa MHOTOQYHKIIMOHAJIBHOrO IIeHTpa, EauHoro mnopTtana
rOCy/IapCTBEHHBIX yCIyr (C MOMEHTa CO3/laHusi B HEM COOTBETCTBYIOIIEH
UH(POPMALMOHHO-KOMMYHUKAIIMOHHOM ~ CTPYKTYpPBbI), a TaKkKe MOXET ObITbh
MPUHSATA TIPU JTUIYHOM TIPUEME 3asIBUTEIIS.



Bpemst mpuema >xano0® M0DKHO coBHaaath ¢ rpadukoM pabOThl OpraHa,
MPEIOCTABISIONIET0 MYHUIIMNAIBHYIO YCIYTY, MHOTO(QYHKIIMOHAIBHOIO IIEHTPA,
yupeauTessi MHOTOQYHKIIMOHAIBHOTO LIEHTPA.

B ciydyae momauu >kajnoObl MpHU JIMYHOM IMpPUEME 3asBUTEINb MPEIbABISET
JOKYMEHT, YAOCTOBEPSIOIIHMI €r0 JIUYHOCTh B COOTBETCTBUU € 3aKOHOAATEIHCTBOM
Poccuiickon @enepanumu.

B cnyuae ecnu xanoba mojaercs yepes MpEeACTABUTENS 3asBUTENS, TAKXKE
MPEACTABIACTCS JOKYMEHT, MOATBEPKAAIOUIMNA MOJHOMOYHUS Ha OCYILECTBICHUE
JEUCTBUM OT MMEHM 3asBUTENsl. B KadecTBe HOKYMEHTa, MHOATBEPKIAIOLIETO
MOJITHOMOYHSI Ha OCYIIECTBIICHUE JCHCTBUU OT WMEHH 3asBUTENSI, MOXKET OBITh
npeacTaBieHa opopMIIEHHAs B COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickoi
denepanyny JOBEPEHHOCTb.

[Ipu momave xanoObl TPENCTABUTEIIEM 3asBUTENSI B AJICKTPOHHOM BUJIC
JIOKYMEHTBI, TOJATBEPXKIAIONIME TOJHOMOYHUS Ha OCYIIECTBIICHUE JEUCTBUU OT
MMEHHM 3asBUTENS, MOTYT OBITh TIpeACTaBlieHbl B ¢GopMe DIICKTPOHHBIX
JIOKYMEHTOB, MOJIMUCAHHBIX 3JIEKTPOHHOU MOJMUCHIO, BUJI KOTOPOH MPEAyCMOTPEH
3aKOHOAATENBCTBOM  Poccuiickoit ~ ®Depeparuu, TMpd  3TOM  JTOKYMEHT,
YIOCTOBEPSIOIINI JTUYHOCTD 3asIBUTENS, HE TpeOyeTcs.

B ciyuae ecnu »xannoba nojiaHa 3asBUTENIEM B OpraH (I0>KHOCTHOMY JIUILY),
B KOMIIETCHI[MIO KOTOPOTO HE BXOJMUT MPHUHATUE PEIICHUS IO KaJIoOe B TEUCHUE
Tpex pabouyux JHEW CO JHA €€ PEerucTpalvd, yKa3aHHbIA OpraH HampaBisieT
*ano0y B YINOJHOMOYEHHBIH Ha ee paccMoTpeHue oprad. [Ipu sTtom opras,
MPEIOCTABISAIONMIUN MYHUIIUIIATBHYIO YCIYTY, MHOTO(YHKIIMOHAJILHBIN IIEHT,
ydpeauTenb MHOTO(QYHKIIMOHAIBLHOTO IIEHTpa, MEPEeHANpaBUBIINE >KaloOy B
NUCbMEHHOMU (hopMe, UHPOPMHUPYIOT O MEepeHANTPABICHUH KaI00bI 3asIBUTEIS.

XKanoba Ha pemenus u (wau) gAeiictBue (Oe3deiicTBue) oprasa,
NPEAOCTABISAIONMIETO MYHULMNAIBHYK) YCIYTy JOJDKHOCTHOTO JIMIa OpraHa,
MPEAOCTABISIONIETO0 MYHUIUNAIBHYIO YCIYTY, MYHUIUNAIBHOTO CIIYXalero
MOXET OBITh TMOJaHa 3asBUTEIIEM dYepe3 MHOTOGYHKIMOHAIBHBIA IeHTp. [lpm
MOCTYIIJICHUW TaKOW KaJoObl MHOTO(YHKITMOHAIBHBIA IEHTP OOECrednBacT ee
nepeayy B OpraH, IpeAOCTaBISIONIMN MYHUIIMIIATBHYIO YCIYTY B MOPSAJIKE U B
CPOKH, KOTOPBIE YCTAHOBJIEHBI COTJIAIEHUEM O B3aUMOJCHCTBUH, HO HE IO3]IHEE
clenyromero pabo4yero AHS CO JHS TOCTyIUieHUs xanooObl. [lpu stom cpok
PacCMOTpPEHHUsI KaJIOObl MCUUCISETCS CO JHS PErucTpallid >KajoObl B Oprase,
MPEAOCTABISAIONIEM MyHULIUTTAIBHYIO YCIIYTY.

5.5. Cpoku paccMOTpeHUS Kaa00bl

XKanoba, noctynuBiias B YIMOJHOMOYEHHBIM Ha €€ PAacCCMOTPEHHME OpraH,
MPEIOCTABISAIONINN MYHUIIUTIATBHYIO YCIYyTY, MHOTO()YHKIIMOHATLHBIA IIEHTD,
YUPEIUTENI0 MHOTO(DYHKITMOHAIBHOTO IIEHTPA, IMOMJICKUT PETUCTPALMA HE
MO37HEE CIEAYIOIMEeT0 3a JHEM €€ TOoCTyIUleHus: pabouero pgHs. JKamoOa
paccmaTpuBaeTcss B TeueHue 15 (maTHamuata) paboumx JHEH CO JHA €e
perucTpaIuu.


consultantplus://offline/ref=171CF9FEABEB8BF39C76FC63E7766102D44557A364D5DD3D565494C7FA0DC541E6809C5E25AA7C7Fd2jBG

B  cmydae  oOkamoBaHuMs ~— OTKa3a  OpraHa,  MPeAOCTaBISIONIETO
MYHUIUNAIBHYIO YCIYTy, €ro JOJDKHOCTHOTO JIMIA, MHOTO(YHKIIMOHAJILHOTO
LEHTpa, ero JOJKHOCTHOTO JIMla, pa0OTHUKA B MIPUEME JTOKYMEHTOB y 3asBUTEIIS
Ju00 B HCIIPABJICHUM JOIYIIEHHBIX OINEYAaTOK M (WJIM) OIIMOOK WM B Cllydae
o0OkajoBaHUsl  3asBUTEJIEM  HApPYIICHUS  YCTAHOBJIEHHOIO CpOKa  TaKHX
HCIIPaBJICHUH »Kajo0a paccMaTpuBaeTCsl B TeueHue S (MATH) pabounx JHEH co JHS
€€ PErUCTpaIiH.

OcHoBaHui IS PUOCTAHOBIICHUS paccMOTpEHUS KATOOBI
3aKOHOAATENBCTBOM Pocculickon denepanuy He NpeayCMOTPEHO.

5.6. Pesynbrat paccMoTpeHuUs 5kano0bl

[To pe3ynbraTaM paccMOTpPEHHUs KaJl0Obl IPUHUMAETCS OJTHO U3 CIAEAYIOLIUX
pELICHUN:

1) xanoba ynoBiIeTBOpsSIETCS, B TOM YHUCIE€ B (pOpME OTMEHBI MPUHSITOrO
peuieHusl, UCHpPABJICHMS JOMYIICHHBIX ONEYaTOK M OIIMOOK B BBIJAHHBIX B
pe3ynbTaTe MNPENOCTaBICHUS MYHUIUNAIBHOM YCIYrd JOKYMEHTaX, BO3Bpara
3asIBUTENI0 JICHEKHBIX CpPEJICTB, B3UMAaHUE KOTOPBIX HE MPEAyCMOTPEHO
HOPMAaTUMBHBIMM IPaBOBbIMU akTamMu Poccuiickonn denepanuu, HOPMATHUBHBIMU
IpaBOBBIMM aKTaMu cyObekTOB Poccuiickoii ®enepauuu, MyHULIMNAIbHBIMU
IIPaBOBBIMH aKTaMU;

2) B yZIOBJIETBOPEHUH KATOOBI OTKA3bIBACTCS.

VYIOITHOMOYEHHBI Ha PAacCMOTPEHHE >KalnoObl OpraH, MPeIoCTaBIISIOMINN
MYHULIMIIAJBHYIO  YCIAYTy,  MHOTOQYHKUMOHAQJIBHBIM  LIEHTP,  YYPEIUTEINb
MHOTO(YHKIIMOHAJIBHOTO LIEHTPa OTKa3bIBAIOT B YAOBJIETBOPEHUU KaJO0bl, B TOM
YUCJIE B CAEAYIOIMMX CIIydasax:

1) Hamu4#Me BCTYNMMBIIETO B 3aKOHHYIO CHJTY PEUICHHS CyAa, apOUTPaKHOTO
CyJia Io KaJlo0e 0 TOM K€ MPEAMETE U [0 TEM K€ OCHOBAHUSM;

2) mopaya XajoObl JUIOM, MOJHOMOYHMS KOTOPOTO HE MOJATBEPXKICHBI B
MOPSJIKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepanuu;

3) HaNMuMe pemieHus Mo >kajao0e, MPUHATOrO paHee B OTHOLICHHH TOTO K€
3asIBUTENS U 110 TOMY K€ IPEIMETY KAJIOOBI.

VYIOJIHOMOYEHHBIE HAa PACCMOTPEHHUE KaloObl OPraH, MPEeAOCTaBIIIOLIMIA
MYHULIMIIAJbHYIO  YCIAYTy,  MHOTOQYHKUMOHAQJIBHBIM  LIEHTP,  YUYPEIUTEINb
MHOTO(YHKIIMOHAJIBHOIO IIEHTpAa BIPaBE OCTaBUTh kajloOy 0e3 oTBera B
CIIEIYIOLIUX CIIyqasix:

a) HaJIM4YME B KajnoOe HEIEH3YpHBIX JUOO OCKOPOMTENBHBIX BBIPAKEHUH,
yrpo3 JKU3HHU, 3J0POBbI0 U UMYILIECTBY JOJDKHOCTHOTO JIHIAa, paOOTHHKA, a TAKXKe
YJICHOB €r0 CEMbY;

0) OTCYTCTBHE BO3MOKHOCTH MPOYUTATh KaKyI0-TMOO YacTh TEKCTa KaNoObl,
dbaMunuio, UMsi, OTYECTBO (MPU HATWYWHM) U (WJIM) TOYTOBBIN aApec 3asBUTEIIS,
yKa3aHHbIE B kao0e.

YIOTHOMOYEHHBI Ha PAcCMOTPEHHE >KaloObl OpraH, MPeIOoCTaBISIOMINN
MYHUILIMIIAJBHYIO ~ YCIAYTYy,  MHOTOQYHKUMOHAJIBHBIM  LEHTP,  YYPEIUTENb



MHOTO()YHKIIMOHAILHOTO IIEHTPA COOOIIAIOT 3asBUTENI0 00 OCTABIICHUH KAIOOBI
0e3 oTBeTa B TeueHue 3 (Tpex) pabouyux JHEH CO JIHS perucTpalliu >KajloOobl.

B cnywae ycraHOBieHHsS B XOJ€ WM IO pe3ylbTaTaM pPacCMOTPEHHS
XKaIoObl TPHU3HAKOB COCTaBa aJAMHHHCTPATHBHOTO MPABOHAPYIICHUS WU
NPU3HAKOB COCTaBa TMPECTYIJICHUS IOJDKHOCTHOE JUI0, YIMOJHOMOYEHHOE Ha
paccMOTpeHHe JKano0, He3aMeIJIUTEIFHO  HAaMpaBsIEeT  COOTBETCTBYIOIIHE
MaTepHabl B OpTraHbl POKYPATYPHI.

5.7. Tlopsinokx uH(MDOPMHUPOBAHUS 3aBUTENIS O pe3ysIbTaTax
PacCMOTPEHHUS JKAIOOBI

He nozgnee ans, cienyromiero 3a JHEM MPHUHITHS PELICHUS 3asBUTENIO B
NMUCHbMEHHON (dopMe U, IO JKEIaHMIO 3asBUTENA, B JJICKTPOHHOU (opme
HAIPAaBIIETCS MOTUBUPOBAHHBIN OTBET O PE3YJIbTaTaX PACCMOTPEHHUS JKaJIOO0bI.

B cnyuyae mpusHaHMS JKajmoObl TMOAJICKAIIECH YAOBIECTBOPEHHIO B OTBETE
3asBUTENI0, YKa3aHHOM B a03ame TMepBOM HACTOSIIETO IyHKTA, JJaeTcs
uHbOpMaIlMs O JACWCTBHUAX, OCYIIECTBISIEMBIX OpPTaHOM, MPEIOCTABIISIIOIINM
MYHUIUTAIBHYIO YCIYTY, MHOTO()YHKIIMOHAJIBHBIM LIEHTPOM JIMOO OpraHu3alue,
npeaycMoTpeHHou yacTtero 1.1 craten 16 @enepanpHoro 3akoHa ot 27.07.2010 Ne
210-®3 «O06 opraHuzanyy NpeAOCTaBICHUS TOCYAaPCTBEHHBIX U MyHHUIIMITATEHBIX
yCIyr», B LEIAX HE3aMeUIMTENbHOIO YCTPAHEHUS BBIABICHHBIX HapyUICHUN Ipu
OKa3aHWM MYHUIUNAIBHOM yCIyru, a TakKe MPUHOCITCS U3BMHEHHUS 3a
JIOCTaBJICHHBbIE HEYJN00CTBa W yKa3bIBaeTcss MHpopManmuss O JaJlbHEHUIINX
NEHCTBUAX, KOTOpPhIE HEOOXOJIMMO COBEPIINUTH 3asABUTENIO0 B LEISAX IMOJYYEHUS
MYHHUIIUIIAJIbHON yCITyTH.

B cnydae npusHaHus xanoObl, HE MOJJIeKAIIEH YOBIETBOPEHUIO B OTBETE
3agBUTENIO, YKa3aHHOM B a03ale TMepBOM HACTOSIIETO IyHKTa, aloTCs
apryMEHTHPOBAHHBIE PA3bACHEHUS O MPUYMHAX MPUHSATOTO PEIICHHS, a TaKKe
uHbOpMaIIUs O MOPSIKE 00’KaTOBAHUS MIPUHITOTO PEIICHUSI.

B oTBeTe mo pe3ynpraraM pacCMOTPEHHUS KaIOObl YKa3bIBAIOTCS:

a) HAMMEHOBAaHWE OpraHa, MNPEAOCTABISAIONIETO MYHHIIMIIAIBHYIO YCIYTY,
MHOTO(YHKIIHOHATBHOTO IIEHTPa, YUPEIUTENs MHOTO(YHKIMOHAIBHOTO LEHTPA,
PacCMOTPEBIIIETO KAN00y, AOIKHOCTh, (haMHUIIUs, UMS, OTYSCTBO (IIPH HAJTUIHH)
€ro JI0JKHOCTHOTO JIMLA, IPUHSBIIETO PELIEHHUE T10 5Kano0e;

0) HoMmep, JaTa, MECTO MPUHATUS PEIICHUs, BKIIOYas CBEACHUS O
JOJKHOCTHOM JIMILE, paOOTHHKE, pelIeHre Wi aeiicTBue (0e31eicTBrIE) KOTOPOTO
obOxaiyercs;

B) hamuiust, UMs, OTYECTBO (TIPU HATTUYHH) 3aIBUTEIS;

I') OCHOBaHUs JJIs IPUHSTHS PELIECHUS 10 Kanooe;

1) MPUHSATOE TI0 ’Kajo0e pelieHune;

€) B cilydae, eciu kajnoba mpu3HaHa OOOCHOBAHHOM, - CPOKH yCTpaHECHHS
BBISIBJICHHBIX HApyIICHWH, B TOM 4YHUCJIE CPOK NPEJOCTABICHUS pe3yibTara
MYHUIIUIIAJIbHON yCIyTH;

) CBEJICHUS O MOpsAIKe 00KaI0BaHUsl MPUHATOTO M0 KaJlo0e pereHusl.
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OTBer TO  pe3yabTaTaM  PAcCMOTPEHHUS  KajdoObl  MOIUCHIBACTCS
YIOJITHOMOUYEHHBIM Ha PacCMOTpPEHHE KaloObl JIOHKHOCTHBIM JIMIIOM OpTaHa,
MPEAOCTABISIONIETO MYHHUITUIIAIBHYIO YCIYTy, MHOTO(GYHKIIMOHAIBHOTO IIEHTpA,
yUpeIUTEIs MHOTO(YHKIITMOHAIBLHOTO IIEHTPA.

[To >xemaHuiO 3asBUTENS OTBET IO PeE3yJbTaTaM PACCMOTPEHUS KajaoObl
MOXET OBITh NPEACTABICH HE IMO3JHEE JHA, CICAYIOIIETO 3a JHEM MPUHITHUS
peuieHusi, B ¢dopMme SJIEKTPOHHOTO JOKYMEHTAa, MOJAMMCAHHOTO JJICKTPOHHOM
MOJMKUCHIO YITOJTHOMOYEHHOTO Ha PAacCMOTPEHHUE KajJoObl JOKHOCTHOTO JIUIA U
(W) yIOJTHOMOYEHHOTO HAa PAacCMOTPEHHE KaJI00BbI OpraHa, MPeoCTaBIISIIOIIETO
MYHUITUTIATBHYIO ~ YCIYTy, MHOTO(DYHKIIMOHAILHOTO  IIEHTPA,  YYPEAUTEIS
MHOTO(YHKIIMOHAILHOTO IIEHTPa, BUJ KOTOPOM YCTAaHOBJICH 3aKOHOJATEIbCTBOM
Poccuiickont ®enepanum.

5.8. ITopsaok 00xaioBaHUs PEIICHUS T10 Kanooe

Pemienne 1o pesynbTaTaM pacCMOTPEHHUsI KajloObl 3asiBUTENb BIIpaBe
0o0xaJloBaTh B TIOPSIIKE, YCTAaHOBJIEHHOM 3aKOHOAATENhCTBOM Poccuiickoi
denepanum.

5.9. IlpaBo 3asBUTEIS HA IOJTyYECHUE
nH(pOpMaIUU U JOKYMEHTOB, HEOOXOIUMBIX IS 00O0CHOBAHUS
U PACCMOTPEHUS KaTOOBI

3asBUTEIbL HMEET IIpaBO Ha IIOJIYUYCHHUC HH(I)OpMaHI/IH n JOKYMCHTOB,
H€O6XOIIHMLIX I 00OCHOBaHMS U PaCcCMOTPCHUA }KEUIO6LI, CCJIM HHOC HC
npecayCMOTPCHO 3aKOHOM.

5.10. Cnoco6s1 nH(DOPMUPOBAHKS 3aIBUTEIICH O TIOPSAIKE MTOAAYN
U PaCCMOTPEHUS Ka0Obl

Nudopmanus o nopsiake mogaund U pacCMOTPEHUS HKalloObl OMpEAeIsaeTcs B
HACTOAIIEM AJIMUHUCTPATUBHOM PETJaMEeHTEe, KOTOPBIHM MOJICKHUT pa3MEIICHUIO B
cetu MuTepHer Ha o¢uuuanbHOM caidTe agMuUHUCTpanuu bepezoBckoro
TOPOJCKOTO OKpyra, Ha OQHIMaIbHOM caiite YmpasineHus, ExuHoM noprane
rOCYJapCTBEHHBIX yCIYyT, HH(OOPMAIIMOHHBIX CTEHAAX B MOMEIIEHUSIX NpHUeMa U
BBIJIAYM JIOKyMEHTOB, B TOM WYHCJE€ B IMOMELICHUSIX MHOTO(QYHKIMOHAIHHBIX
[IEHTPOB, a TaKXe IPEIOCTABISETCS HEMOCPEACTBEHHO COTPYIHHKAMH OpraHa,
IPEOCTABIAIONIET0 MYHUIUIIAJIBHYIO YCIyTy, MHOTO(YHKIIMOHATIBHBIX HEHTPOB
Opyu JUYHOM oOpalleHuM 3asBUTENIeH, TelegoHaM s CHPaBOK, a TaKXKe B
NUCHhMEHHOU (OpME MOYTOBBIM OTHPABIECHUEM JHOO AJIEKTPOHHBIM COOOIICHHEM
0 a/ipecy, YKa3aHHOMY 3asiBUTEIIEM.

6. Oco0eHHOCTH BBITIOJTHEHUS aIMUHUCTPATUBHBIX IPOLEAYp (IeHCTBHIT) B
MHOTO(YHKIIMOHATIBHBIX LIEHTPaX MPeI0CTaBICHUS TOCYIaPCTBEHHBIX U
MYHULIMIAIBHBIX YCIYT



6.1. MHOro@yHKIMOHAJIbHBIE IIEHTPbl YYacTBYIOT B IIPEIOCTaBIECHUU
MYHULMNAIBHON YCIIYTH B YaCTH:

- KOHCYJBTUPOBAaHMS II0 BOMNPOCAM MPEAOCTABICHUS MYHULHANAIBHOU
YCIYTH;

- Ipuema 3asBICHUN U JOKYMEHTOB, HEOOXOIUMBIX I MPEIOCTaBICHUS
MYHUIUTIATBHON YCIYTH;

- BBIJIAYM pe3yJIbTaTa MPeI0CTaBICHUS MyHULUMIIAIBHON YCIYTH.

6.2. [lpuem 3ampoca O MPeAOCTaBICHUM MYHHUIMIIAJbHOW YCIYTH, B TOM
YHUCJIE B pAMKax KOMIUIEKCHOIO 3ampoca, U Bblada JOKYMEHTOB IO pe3yJbTaTaM
IPENOCTABIIECHUS MYHHUIMIATBHON YCIIyTH OCYLIECTBIISIOTCS B
MHOTO(YHKIIMOHAJIbHOM ILIEHTPE B COOTBETCTBUM C  3aKIIOYCHHBIMH B
YCTAaHOBJICHHOM ITOPSIJIKE COTJIAIIEHUSIMU O B3aUMOJACHCTBUY.

MynununanpHas yciiyra B MHOTO(QYHKIIMOHAJILHOM LIEHTPE OJHOMY W3
poauTeneil BOGHHOCTY>Kalero, noruomero (yMepiiero) B mepuoj MpoXoKICHUS
BOCHHOW CIY>XObI, HE TMPU HCIOJHEHUH OOS3aHHOCTEH BOEHHON CIIyXOBI,
npokuBaronieMy B bBepe3oBCKOM TrOpoJICKOM OKpyre, OKa3blBaeTcsa B paMKax
KuszHeHHOM cutyanuu «YTpara 0JIM3KOTr0 YeJIOBEKay.

MyHununanpHasi yciiyra B MHOrOo(QyHKUHOHAJIBHOM ILIEHTPE BeTepaHaM
OO0€BbIX JEUCTBUI, HMMEIOWMM TpPyNNy HHBAIMAHOCTH, MPOXKUBAIOIIUM B
bepe3oBCKOM TOpOACKOM OKpyre, B paMkax JKW3HEHHOM CHUTyalluud HeE
OKa3bIBACTCS.

OOparieHue 3a NOJIYYECHUEM MYHHUIMIIAIBHOW YCIYyTd BO3MOXHO B JII0OOM
MHOTO(YHKIIMOHAIbHBIN LIEHTp Ha Teppuropun KemepoBckoil 061acTH.



[Ipunoxxenne Kk AIMUHUCTPATUBHOMY
pEerIaMeHTy MNpPeaOCTaBICHUS MyHULIMIIATbHON
ycinyru «HazHaueHne exeMecsYHON IEHEKHON

BBITIJIATHI BeTepaHaM O00EBBIX JEHCTBUMH,
POAUTENSAM MOTHOIMIKX (YMEPIITUX )
BOCHHOCITY>KaIllNX, POKUBAKOLIUM B
bepe3oBCKOM TOpOJCKOM OKpyTe»

Hauvanbauky YmpaBiieHUs COLIMATBHOMN 3alllUThI
HaceJleHUs bepe30BCcKoro ropocKoro okpyra
oT

(®.1.0. rpaxxnaHnHa)

MachopT cepus Ne
BbIJIaH

(opraH, BbIABIIHI ACTIOPT)

Anpec

Tenedon

3asaBiaeHue

[Ipomry Ha3HaUMTHP MHE E€XEMECSYHYI0 JCHEXHYIO BBHIIIATY Kak BeTepaHy OOEBBIX JEWCTBUM,
HMMEIOLIEMY TPYIITYy MHBAIMIHOCTH, IPOKUBAIOLIEMY B bepe30BCKOM ropoACKOM OKpYTe.
JlocTaBKy exxeMecsYHO JIEHEeKHOM BBITUIATHI MTPOITY NPOU3BOIUTE (HY’)KHOE OTMETUTH U 3aIl0THUTB):

Yyepe3 KPEeAUTHYIO OPTaHH3aIHnIo:

(CBCZ{CHI/IH O PCKBU3UTAX CUCTA I'PaXJAaHUHA, PCKBU3UTHI KpCI[I/ITHOﬁ opr aHI/I3aI_[I/II/I)

yepes opraHu3anuio GeaepaibHON IOYTOBOM CBI3H

(pexBU3UTHI Opranu3auuy (heaepaabHON OYTOBOM CBSI3M)

(nara) (momucek) (pacndpoBKa MOUCH)

Pacmcka-yBemomiieHre 0 IpreMe 3asBICHUS BhIIaHA « » 20 1.

Crenuanuct

(®HNO) (MoAMKCH)




Hauvanbauky YmpaBiieHUs COLIMATBHOMN 3alllUThI
HaceJleHus1 bepe30BCKOro TopoACKOro OKpyra
oT

(®.M.0. rpaxnaHuHa)

MacrhopT cepus Ne
BbIJIaH

(opraH, BBIAABIINI ACTIOPT)

Anpec

Tenedon

3asgBiaenne

[Ipomry Ha3HauWTHP MHE €XEMECSYHYIO JACHEXKHYIO BBIIUIATy KaK POJUTENI0 BOECHHOCITY’KAIIEro,
norudmrero (yMmepiiero) B TEpHOJA NPOXOXKJICHHS BOSHHOH CIYKObI, HE TPH HCIOIHEHUH OO0sI3aHHOCTEH
BOCHHOM CITy>KObI, IPOKUBAIOIIEMy B bepe3oBckoM ropozickom okpyre.

JlocTaBKy exeMecsSYHOM JeHEKHOM BhIJIATH MPOIY NPOU3BOAMTE (HY’KHOE OTMETHTD U 3all0JHUTD):

4yepe3 KPeJAUTHYI0 OpTaHU3aIINIO:

(CBC,I[CHI/I}I O PCKBU3UTAX CUCTA I'pa’KAaHNHA, PCKBU3UTHI er,[[I/ITHOﬁ OpFaHI/IBaL[I/II/I)

gepe3 opraHu3ainio GpeaeparbHON MOYTOBOH CBSI3H

(pEeKBU3UTHI OPTaHU3ANNH (peIePATLHOM TOYTOBOM CBI3H)

(nara) (momucek) (pacndpoBKa MOIIUCH)

PaCHI/ICKa-YBe)_IOMJ'ICHI/IC O IpUCMC 3asBJICHU BblAaHA « » 20 TI.

Cremuanuct

(®UO) (moamucs)




	АДМИНИСТРАЦИЯ БЕРЕЗОВСКОГО ГОРОДСКОГО ОКРУГА
	ПОСТАНОВЛЕНИЕ

	О внесении изменений в постановление администрации
	Березовского городского округа от 19.05.2016 № 351 «Об утверждении административного регламента предоставления муниципальной услуги «Назначение ежемесячной денежной выплаты ветеранам боевых действий, родителям погибших (умерших) военнослужащих, прожив...
	Внести изменения в постановление администрации Березовского городского округа от 19.05.2016 № 351 «Об утверждении административного регламента предоставления муниципальной услуги «Назначение ежемесячной денежной выплаты ветеранам боевых действий, роди...
	Административный регламент предоставления муниципальной услуги «Назначение ежемесячной денежной выплаты ветеранам боевых действий, родителям погибших (умерших) военнослужащих, проживающим в Березовском городском округе» изложить в новой редакции согла...
	Признать утратившими силу следующие постановления администрации Березовского городского округа:
	от 14.12.2018 № 914 «О внесении изменений в постановление администрации Березовского городского округа от 19.05.2016 № 351 «Об утверждении административного регламента предоставления муниципальной услуги «Назначение ежемесячной денежной выплаты ветер...
	от 02.04.2019 № 256 «О внесении изменений в постановление администрации Березовского городского округа от 19.05.2016 № 351 «Об утверждении административного регламента предоставления муниципальной услуги «Назначение ежемесячной денежной выплаты ветера...
	И.о. начальника организационного отдела администрации Березовского городского округа Мальцевой А.А. обеспечить опубликование настоящего постановления в сетевом издании «Вестник Березовского городского округа Кемеровской области».
	Контроль за исполнением настоящего постановления возложить на первого заместителя главы Березовского городского округа Жуйкову Т.В.
	Постановление вступает в силу после его официального опубликования.
	Глава Березовского
	городского округа          С.А. Щегербаева
	Приложение
	к постановлению администрации
	1. Общие положения
	1.1. Предмет регулирования Административного регламента
	1.2. Круг заявителей
	1.3. Требования к порядку информирования
	о предоставлении муниципальной услуги

	в отношении органа предоставляющего муниципальную услугу: почтового адреса, адреса электронной почты, номеров телефонов справочной службы, графика (режима) приема посетителей, фамилии, имени, отчества (последнее - при наличии) руководителя органа пред...
	перечня необходимых документов;
	графика приема заявителей;
	местонахождения и графика работы вышестоящего органа, осуществляющего контроль за деятельностью Управления, в том числе за соблюдением и исполнением должностными лицами и сотрудниками положений Административного регламента и иных нормативных правовых ...
	времени ожидания в очереди на прием документов и получения результата предоставления муниципальной услуги;
	срока предоставления муниципальной услуги;
	порядка обжалования действий (бездействия) и решений, осуществляемых и принимаемых в ходе предоставления муниципальной услуги;
	порядка и способа предварительной записи для подачи запроса на предоставление муниципальной услуги.
	2. Стандарт предоставления муниципальной услуги
	2.1. Наименование муниципальной услуги
	Полное наименование: Назначение ежемесячной денежной выплаты ветеранам боевых действий, родителям погибших (умерших) военнослужащих, проживающим в Березовском городском округе.
	Краткое наименование: ЕДВ ветеранам боевых действий, родителям погибших (умерших) военнослужащих.
	2.2. Наименование органа, непосредственно
	предоставляющего муниципальную услугу
	2.3. Результат предоставления муниципальной услуги
	Результатом предоставления муниципальной услуги является:
	2.4. Срок предоставления муниципальной услуги,
	2.5. Нормативные правовые акты, регулирующие предоставление муниципальной услуги
	2.6. Исчерпывающий перечень документов и информации, необходимых в соответствии с законодательными и иными нормативными правовыми актами для предоставления муниципальной услуги

	Если имя, отчество или фамилия заявителя в документе, представленном для предоставления муниципальной услуги, не совпадает с именем, отчеством или фамилией, указанными в документе, удостоверяющем его личность, принадлежность этого документа заявителю ...
	2.6.1.4. Дополнительно к документам, указанным в подпункте 2.6.1.1 или 2.6.1.2 Административного регламента представляются копии документов, удостоверяющих личность и полномочия представителя заявителя (с предъявлением оригиналов), в случае его обраще...
	Документы для предоставления муниципальной услуги могут быть представлены:
	-  в форме электронных документов, подписанных электронной подписью, в том числе с использованием информационно-телекоммуникационных сетей общего пользования, включая Единый портал государственных услуг (при условии создания соответствующей информаци...
	Документы, необходимые в соответствии с нормативными правовыми актами для предоставления муниципальной услуги, которые находятся в распоряжении государственных органов, органов местного самоуправления и иных органов, участвующих в предоставлении муниц...
	2.7. Исчерпывающий перечень оснований для отказа
	2.8. Исчерпывающий перечень оснований для приостановления
	2.8.1. Приостановление предоставления муниципальной услуги законодательством Российской Федерации не предусмотрено.
	2.9. Перечень услуг, которые являются необходимыми
	2.10. Порядок, размер и основания взимания платы
	2.11. Максимальный срок ожидания в очереди при подаче
	запроса о предоставлении муниципальной услуги, услуги,
	предоставляемой организацией, участвующей в предоставлении
	муниципальной услуги, и при получении результата
	предоставления таких услуг
	2.12. Срок и порядок регистрации запроса заявителя о предоставлении муниципальной услуги и услуги, предоставляемой организацией, участвующей в предоставлении муниципальной услуги, в том числе в электронной форме
	Дата приема запроса подтверждается распиской-уведомлением (приложение к настоящему Административному регламенту).
	В случае если запрос поступил посредством федеральной почтовой связи, расписка-уведомление направляется в адрес гражданина в таком же порядке, либо выдается ему на руки при личном обращении.
	Если запрос направлен в электронном виде, Управление не позднее 1 (одного) рабочего дня со дня его получения формирует и направляет гражданину электронное уведомление с указанием даты его предъявления в Управление.
	2.13. Требования к помещениям, в которых предоставляется муниципальная услуга, к залу ожидания, местам для заполнения запросов о предоставлении муниципальной услуги, информационным стендам с образцами их заполнения и перечнем документов, необходимых д...
	Каждое рабочее место должно быть оборудовано персональным компьютером с возможностью доступа к необходимым информационным ресурсам, а также печатающим устройствам.
	2.14. Показатели доступности и качества предоставления
	2.15. Иные требования, в том числе учитывающие особенности предоставления муниципальной услуги по экстерриториальному принципу и особенности предоставления муниципальной услуги в электронной форме
	Муниципальная услуга не предоставляется по экстерриториальному принципу.

	3. Состав, последовательность и сроки выполнения
	3.1. Перечень административных процедур
	3.2.1. Прием и регистрация заявления и документов, необходимых для предоставления муниципальной услуги, при обращении заявителя в многофункциональный центр
	Максимальный срок выполнения действий, входящих в состав административной процедуры, не должен превышать 15 минут с момента обращения заявителя в Управление.
	3.2.3. Прием и регистрация запроса о предоставлении муниципальной услуги при направлении заявления почтовым отправлением
	Максимальный срок выполнения действий, входящих в состав административной процедуры не должен превышать 15 (пятнадцать) минут с момента получения специалистом запроса о предоставлении муниципальной услуги.

	3.2.4. Прием и регистрация запроса о предоставлении муниципальной услуги в форме электронных документов
	3.4. Подготовка документов по результатам рассмотрения
	3.5.1.  Выдача документов по результатам предоставления муниципальной услуги в многофункциональном центре
	3.5.2. Выдача (направление) документов по результатам предоставления муниципальной услуги в Управлении
	3.5.3. Направление документов по результатам рассмотрения запроса о предоставлении муниципальной услуги почтовым отправлением


	4. Формы контроля за исполнением
	4.1. Порядок осуществления текущего контроля за соблюдением и исполнением ответственными должностными лицами положений Административного регламента и иных нормативных правовых актов, устанавливающих требования к предоставлению муниципальной услуги, а ...
	4.2. Порядок и периодичность осуществления плановых и внеплановых проверок полноты и качества предоставления муниципальной услуги, в том числе порядок и формы контроля за полнотой и качеством предоставления муниципальной услуги
	4.3. Ответственность должностных лиц за решения и действия (бездействие), принимаемые (осуществляемые) ими в ходе предоставления муниципальной услуги
	4.4. Порядок и формы контроля за предоставлением муниципальной услуги со стороны граждан, их объединений и организаций
	5.2. Предмет жалобы
	5.3. Органы местного самоуправления, муниципальные учреждения и организации, должностные лица, которым может быть направлена жалоба
	Жалоба подается в орган, предоставляющий муниципальную услугу, многофункциональный центр либо в соответствующий орган местного самоуправления, являющийся учредителем многофункционального центра (далее – учредитель многофункционального центра). Жалобы ...
	5.4. Порядок подачи и рассмотрения жалобы
	5.5. Сроки рассмотрения жалобы
	5.6. Результат рассмотрения жалобы
	5.7. Порядок информирования заявителя о результатах
	По желанию заявителя ответ по результатам рассмотрения жалобы может быть представлен не позднее дня, следующего за днем принятия решения, в форме электронного документа, подписанного электронной подписью уполномоченного на рассмотрение жалобы должност...
	5.8. Порядок обжалования решения по жалобе
	5.9. Право заявителя на получение
	5.10. Способы информирования заявителей о порядке подачи

	Приложение к Административному регламенту  предоставления муниципальной услуги «Назначение ежемесячной денежной выплаты ветеранам боевых действий, родителям погибших (умерших) военнослужащих, проживающим в Березовском городском округе»


