[okymeHT npepoctasneH KoHcynbTaHTIN0C

NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOB/IEHUE
ot 26 mapTta 2016 r. N 236

O TPEBOBAHUAX
K MPEAOCTAB/IEHUIO B 3/IEKTPOHHOW ®OPME FOCYAAPCTBEHHbIX
N MYHUUUNANDBHbIX YCNYT

Cn1COK M3MEHAIOLWMX JOKYMEHTOB
(8 pea. MoctaHoBneHui MpaButenbcTea PO ot 20.11.2018 N 1391,
o1 02.02.2019 N 77, o1 21.08.2020 N 1266)

B cootBeTcTBMK € YacTblo 2 cTaTbn 10 PegepanbHoro 3akoHa "O6 opraHu3aumm nNpeaocTaBaAeHUs
roCyfapCTBEHHbIX U MyHUUMNANbHbIX ycnyr" MpaButensctBo Poccuiickon ®epepaumm NoCTaHOBAAET:

1. YtBepauTb npunaraemble TpeboBaHWA K MNPELOCTAB/NEHUIO B 3/IEKTPOHHOW ¢dopme
rocyAapCTBEHHbIX M MyHUUMNANbHBIX YCAYT (fanee - TpeboBaHus).

2. ®PepepanbHbIM OpraHam UCNOAHUTE/IbHOM BAACTU, OpraHam rocyapCTBEHHbIX BHEOOAKETHbIX
doHpoB, l[ocymapcTBEHHOW Kopnopauum no aTtomHoin 3Heprun "Pocatom" u [ocyaapcTBeHHOM
Kopropauum no KocMmuyeckomn geatenbHoctn "Pockocmoc":

a) obecneuntb He nosgHee 1 wuiona 2017 r. npeaocTaB/ieHUE TOCYHAPCTBEHHbIX YCAyr B
3/IEKTPOHHOM popme C ucnosb3oBaHMem dpeaepasbHON rocyAapCTBEHHOM MHPOPMALMOHHON CUCTEMbI
"EAMHBIA NOpTan rocyAapCTBEHHbIX U MyHULUMNANAbHbIX yenyr (byHKUmMiA)";

6) ocywecTBAATb NpeaoCTaB/ieHNe roCyAapCTBEHHbIX YCAYr B 3/eKTPOHHOW ¢dopme ¢
MCMNO/NIb30BaHNEM CBOMX OGUUMAbHBIX CAalTOB AOMOJIHUTE/NbHO B C/lyyae, ec/m B COOTBETCTBUM C
desepanbHbIMM 3aKOHAMKU WMAM akTamu [MpasutenbcTBa Pocculickon depepalmm COOTBETCTBYOLLME
rocyAapCTBEeHHbIE YC/YyTM MOTYT NPeAoCTaBAATLCA C MCMOb30BaHMEM TaKMX 0PULMABbHBIX CAUTOB.

3. PekomeHZ0BaTb OpraHamM rocyZ,apCTBEHHOW BNacTh cybbeKTos Poccuiickoi depepaunm:

a) obecneunTb NpPenoCTaBleHME B 3NEKTPOHHON (opme rocyAapCTBEHHbIX U MYHULMMANAbHbIX
YC/yr B COOTBETCTBMM C TpeboBaHUAMMK He no3aHee 31 aekabpsa 2018 r.;

6) yTBEpAMTb He no3gHee 1 sHBapa 2017 r. cBOAHbIE MAaHbl NO NPUMBEAEHUIO B COOTBETCTBUE C
TpeboBaHMAMM HOPMATMBHbIX MPABOBbLIX aKTOB, YCTAHAB/AMBAMOWMX MOPAAOK MPeAOoCTaB/eHUs B
3/1eKTPOHHOMN GOpPME roCYAaPCTBEHHbIX U MYHMLMNAbHBIX YCAYT.

4. MUHUCTEPCTBY CBA3KM M MacCOBbIX KOMMYHMKaLMIM Poccuiickoli degepaumm No cornacoBaHuio ¢
MMHUCTEPCTBOM 3KOHOMMYECKOTO pa3BuUTUA Poccuitickoit degepaumm B 4-MeCAYHbIN CPOK NpeacTaBuTb
B [MpasButenbctBo Poccuiickori Pepepauun npessiokeHus O NpuUBeLEHUM aKToB [MpaBuUTeNbCTBa
Poccwuiickolt depepaumm B COOTBETCTBME C TPeHOBaHUAMM.

5. Peanunsauma TpeboBaHuii ocywecTeanerca deaepanbHbIMU OpraHammn UCNOAHUTENbHON BAACTU
B npegenax ycTaHoB/ieHHol [lpaBuTenbcTBom Poccuiickoit dPepepaumm npeaenbHoi UYMCAEHHOCTU
PabOTHMKOB 3TUX OPraHOB WM BGHOAMKETHbIX ACCUTHOBAHMUKI, NPeAyCMOTPEHHbIX UM B degepanbHOM
6ro4KeTe Ha PYKOBOACTBO M yrpaB/ieHne B chepe YCTaHOBAEHHbIX GYHKLMUNA.

MNpeacenatens NpaBuTenbcTBa
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Poccuiickoin Pepepaumm
O.MEABEOEB

YTBEepKaeHbl

noctaHosneHnem [paBuTeNbCTBa
Poccuiickoin Pepepaumm

oT 26 mapTta 2016 r. N 236

TPEBOBAHMUA
K MPEAOCTAB/IEHUIO B 3/IEKTPOHHON ®OPME FOCYAAPCTBEHHbIX
N MYHUUUNANDBHbIX YCNYT

Cny1CcoK M3MEHAIOLWMX JOKYMEHTOB
(8 pea. MoctaHoBneHwui MpaButenbcTea PO ot 20.11.2018 N 1391,
o1 02.02.2019 N 77, o1 21.08.2020 N 1266)

1. Hactoawmit fOKYMEHT yCcTaHaB/MBaeT TPebOBaHUA K NPeLoCTaBAEHUIO B 3/1EKTPOHHON dopme
roCyZapCTBEHHbIX W MYHUUMMNaNbHbIX  ycayr (manee -  ycayru)  deaepanbHbiMM  OpraHamu
WCMNOJIHUTENbHOM BNAcTW, OpraHaMu roCyAapCTBEHHbIX BHeboaKeTHbIX ¢oHAO0B, [OCyAapCTBEHHOM
Kopropauuei no aTomHou sHeprum "PocaTtom" u locypapcTBeHHOM Kopriopauvein No KOCMUYECKOM
aeatenbHoct "Pockocmoc”, a TaKXKe opraHamu rocygapCTBeHHOM BnacTM cybbekTtoB Poccuiickon
dPepnepaumnn n opraHamm MecTHOro camoynpasfieHus (aanee - opraHbl (opraHusauum).

2. Mpv npepoctaBneHUMM YCAyr B 3NEKTPOHHOU dopme nocpeacTtBom deaepanbHon
rocyfapCcTBeHHOM MHGOPMALLMOHHON cucTemMbl "EAMHBIN MOpTan rocyaapCTBEHHbIX Y MYHUUMMNANbHBIX
yenyr (GyHKumin)" (manee - eAuHbIM NopTan), NOPTaNOB rOCYAAPCTBEHHbLIX U MYHULIMNANAbHbLIX YCAYT
cybbekToB Poccuiickon depepaumm (fanee - nopTasbl YCAyr), a TakKe odULMANbHBIX CAaWiTOB OPraHoB
rocyAapCTBEHHOW BAAacTM M OPraHOB MECTHOrO camoynpasieHua (ganee - oduuManbHble CalTbl)
3asBuTento obecneynsaeTca:

a) nonyyeHne MHGopmMaLnmn o NOPALKE U CPOKAX NPEAOCTaBAEHUA YCAYT;

6) 3anucb Ha npuem B opraH (opraHM3aumio), MHOTOQYHKLMOHAAbHbLINA LEHTP NpeaocTaBaeHun
rocyZapCTBEHHbIX M MYHMLUMNANAbHLIX YCAyr (Aanee - MHOTOQYHKUMOHANbHBIA LEHTP) AnA nojauv
3anpoca o NpesoCTaBAeHUM ycayru (ganee - 3anpoc);

B) dopmMmnpoBaHMe 3anpoca;

r) NpMem u perucTpaLms opraHom (opraHusaument) 3anNpoca U MHbIX JOKYMEHTOB, HEOHXOAMMBbIX
NS NpefloCTaBAeHNsA YCNYTH;

LI,) onnata FOCV,EI,apCTBeHHOﬁ NOW/NHbI 3a NpeaoctaB/sieHUeE ycnyr M ynaata WUHbIX nnatexen,
B3MMaeEMbIX B COOTBETCTBUN C 3aKOHOOATE/NIbCTBOM Poccuiickoi CDep,epau,MM (p,anee -onnaTta ycnyr);

€) nonyyeHue pesynbTaTa NPeAoCTaBAEHUA YCAYIK;
) NnonyyYeHne cBeAeHUI 0 X04e BbINOJIHEHWA 3aMpPocCa;
3) ocyLLecTBNEHME OLEHKM KavyecTBa NpeaocTaB/IeHUs YCayru;

n) pocynebHoe (BHecyaebHoe) ob6XanosaHue pellueHUA W aelicTBui (6esaeincTemsa) opraHa
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(opraHusaumn), AOMKHOCTHOrO AMuUa@ oOpraHa (opraHusauumn) AMBO  rocy4apCTBEHHOrO UM
MYHULMNANbHOTO CAYXKallero.

3. CocTaB [AOeNCTBMIA, KOTOpble 3asABWUTE/Ib BMpaBe COBEPLIMTb B 3NEKTPOHHOM dopme npwu
NoJIydEHUU YCAYIU C UCMONb30BAaHMEM eAMHOro MopTasna, NopTasioB ycayr U oduuManbHbIX CAUTOB,
onpeaenseTcs B aAMUHUCTPATUBHOM pernaMeHTe NpesocCcTaBaeHUA YCYTn.

4, B aﬂ,MMHMCTpaTMBHbIVI pernameHT npeaocraBneHnAa  ycnyru BK/1IO4AKOTCA  COCTasB,
nocnenoBaTeNnbHOCTb U CPOKU BbINOJIHEHUA lCl,el‘/JICTBl/II‘/'I B 3J'IEKTpOHHOl‘/JI d)opN\e, a TaKXe Tp66OBaHI/I’r'I K
nopAAKY UX BbIMO/THEHNA.

5. CocTaB [eWCTBUI, KOTOpble BK/OYAIOTCA B aAMWHWUCTPATUBHbLINA pPernameHT npesocTaB/ieHus
ycayru, ogobpserca:

a) peweHuem npesvauyma [paBUTENbCTBEHHOMW KOMUCCMM NO  UUGPOBOMY PasBUTHIO,
NCNONb30BaHMI0 MHDOPMALIMOHHBIX TEXHONOMNI ANA YAYYLEHUS KayecTBa XKM3HU U YC/I0BUIA BeaeHUs
npeanpuUHUMaTENbCKON AEATENIbHOCTU - B OTHOLUEHWW YCAYF, BKAIOYEHHbIX B NMPUMEPHbIN NepedyeHb
yCAyr, noanexawmx nepBooyYepeiHON ONTUMM3aUUKM, NpeaocTaBasembix dpeaepanbHbIMU OpraHamm
WCNONHUTENbHON BNACTU UM FOCYAAPCTBEHHbIMU BHEOHOAMKETHbIMU GOHAAMM, a TaKKe NPUMEPHbIN
nepeyeHb Yycayr, noAajexawux nepBooyYepesHONn ONTUMM3AUUKM, NPEAOCTaBASEMbIX OpraHamu
NCNONHUTENbHOW BnacTu cybbektoB Poccuitickolt deaepauunm, opraHammM MeECTHOrO CamoynpaB/eHus
WAN  OPYTMMM OpPraHM3aumMsamMM, B KOTOPbIX PasMeLlaeTca rocydapCTBEHHOE WAM MyHUMLUMMNanbHOe
3afaHue (3aKka3), B cootBeTcTBUMM C npunoxeHnem N 1 K KoHuenuum pasBuUTMA MeXxaHM3MOB
NpeaocTaBNeHUA FOCYAAPCTBEHHbIX U MYHUUMNAbHbBIX YCAYr B 3/IEKTPOHHOM BUAE, YTBEPXKAEHHOM
pacnopskeHuem Mpasutensctsa Poccuiickon Pepepaunmn ot 25 aekabps 2013 r. N 2516-p (panee -
NpUMepHbIe NepeyHn);

(8 pea. MoctaHoBneHwuit Mpasutenbctea PO ot 02.02.2019 N 77, o1 21.08.2020 N 1266)

6) peweHnem MWHUCTEPCTBA SKOHOMMYECKOro pasButmMa Poccuiickoit  degepaunmn  m
MuHUcTepcTBa UMPPOBOro PasBUTUA, CBA3M M MACCOBbLIX KOMMYHWKaumin Poccuiickoit ®eaepaunn - B
OTHOLLEHMM YCAYT, NPeaocTaBaaeMbix dpesepasbHbIMM OpraHamm UCMONHUTENbHOW BAAcTW, opraHamm
rocyAapcTBeHHbIX BHebAMKeTHbIX ¢OoHA0B, [OCYAapCTBEHHOM Kopnopauvein No aTOMHOW 3Hepruu
"Pocatom" u TlocymapcTBEHHOM Kopropauuel Mo KocMuyeckoi gestenbHoctn "Pockocmoc"”, He
BK/IIOYEHHbIX B MPUMEPHbIE MepeyHu;

(8 pea. MoctaHoBneHuit MpaButenbctea PO ot 02.02.2019 N 77, ot 21.08.2020 N 1266)

Mpu Hecornacum opraHa (opraHusaunn) ¢ peweHnem MUHUCTEPCTBA SKOHOMMWYECKOTO PasBUTUA
Poccuiickoit depepaunn u (unm) peweHnem MuHucTepcTsa LMOPOBOro pasBUTMA, CBA3U U MaCCOBbIX
KOMMYHUKauuii  Poccuiickoit  ®depepaumm opraH  (opraHmsaums) obecneuyvBaeT npoBedeHue
COTrNACUTENBHOIO MEPONPUATUA COOTBETCTBEHHO C MMUWHUCTEPCTBOM 3KOHOMMYECKOTO pPa3BUTUSA
Poccuiickolt depepauum u  (Mam) MUHUCTEPCTBOM UMPPOBOro pPasBUTUA, CBA3M W MaCCOBbIX
KOMMYHWKaunin Poccuiickoit Pepgepaumn. B cnyvyae HeOoCTUXKEHMA coracma 3TOT BOMPOC BbIHOCUTCA
opraHom (opraHusaumei) pas pacCMOTPeHMA Ha 3acegaHuve npesvanyma [paBUTENbCTBEHHOW
Komuccumn no umdpoBomy pasBUTUIO, UCMOIb30BAHUIO MHPOPMALMOHHbLIX TEXHONOTUIA 1A YAydLLEHNA
KQuecTBa *KU3HU U YCNOBUIN BeAeHUA NpeanpuHUMATENIbCKON AeATENbHOCTY;

(ab3au, BBeaeH MNoctaHoBneHMem MpaButenbctea PO ot 21.08.2020 N 1266)

B) pEeWeHMem OpraHoB WCMNONHUTENbHOW BAacTM cybbektoB Poccuitickon dPepepauuu,
YMNOJIHOMOYEHHbIX HA OpraHW3aumio npoLecca NepesBoga YC/Iyr B 3/JEKTPOHHY0 dopmy B cybbekTax
Poccuiickoit deaepaumu, - B OTHOLEHUW YCAYT, NPEAOCTAaBASEMbIX OPraHammn UCMOJIHUTENIbHOM BAACTH
cybbekToB Poccuiickon depepaummM M OopraHaMyM MECTHOTO CaMOYMpPaB/ieHMs, HEe BKJ/OYEHHbIX B
NMPYMEpPHbIE NEePEYHN.

6. MHPopmauma o nopagKe u Cpokax NpeafoCTaBNEHMA YCAYrM, OCHOBAHHAA Ha CBeAeHusx 06
ycnyrax, cogepralwmxca B pegepanbHoM rocyaapcTBeHHOM MHGOPMaLMOHHON cucTteme "PeaepasibHbii
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peecTp rocyAapCTBEHHbIX U MyHUUMMNAAbHbIX ycayr (GyHKumMiA)", pasmelleHHaa Ha eAMHOM nNopTane,
nopTanax ycayr v odmumanbHbIX caiTax, NpeaocTaBaseTca 3aasutento 6ecnaaTHo.

7. He ponyckaeTcs OTKas B MNpuMeme 3anpoca U WHbIX AOKYMEHTOB, HeobxoaumbIx AOnn
npeLoCTaBAEHUA YCYTU, @ TAK}Ke OTKA3 B NPeA0CTaBAEHUN YCAYTU B C/TyYae, eC/IM 3anpoc U SOKYMEHTbI,
HeobxoaMmble OnA NpPenoCTaB/leHUsA YCIyrM, NodaHbl B COOTBETCTBUM C MHOOPMaALMEn O CpoKax U
nopagKke npeaocTaBAeHUn YyCayrn, onybAMKOBAHHOM Ha eguMHOM nopTane, MopTanax ycayr u
opUUMaNbHbIX CalTax.

8. [docTyn K MHbOpMALMM O CPOKax M MopagKe NpeaocTaBlAeHUs YCayrM ocywiecTeiserca 6es
BbIMNOJIHEHUA 3aABUTENEM KaKUX-TMbO0 TpeboBaHWi, B TOM uncie 6e3 MCNo/sIb30BaHUA NMPOrPamMMHOro
obecneyeHuns, yCTaHOBKA KOTOPOro Ha TEXHWYECKMe cpeacTBa 3asBuUTens TpebyeT 3akaoueHus
JIMLEH3MOHHOrO WM  MHOTO COrnaleHusa ¢ npasoobnagatenem nporpaMmHoro obecneyeHus,
npeaycmMaTpyBaloOWEro B3WMMaHWe NAaTbl, PErucTpauMilo UM aBTOPM3aUMIO  3asBUTENs WU
npegocTaBAeHME UM NEPCOHAJbHBIX SAHHbIX.

9. Mpu opraHU3auMM 3anMcu Ha NMPUEM B OpPraH (OpraHW3aumio) UaM MHOTOMYHKLMOHAbHBbIN
LLeHTp 3anaBuTeNt0 obecnevnBaeTca BO3MOKHOCTb:

a) 03HaKOM/IEHUA C pacnucaHnem paboTbl opraHa (opraHv3auumu) MaM MHorodyHKLMOHaAbHOMO
ueHTpa Mbo YNONHOMOYEHHOrO COTPYAHMKA OpraHa (opraHusaumMm) MAM MHOTOQYHKLMOHANbHOMO
LLEHTPA, a TaK¥Ke C JOCTYMHbIMW AN 3aNMCK Ha NPUEM SaTaMU U MHTepBalaMy BPEMEHM MPUEMA;

6) 3anucu B Ntobble cBObOAHbIE A/1A NpUema AaTy U Bpems B Npeaesiax YyCTaHOB/IEHHOro B OpraHe
(opraHusaumm) nam MHOropyHKUMOHANBHOM LieHTpe rpaduKa npMema 3asBuUTenen.

10. Mpw ocywecTBNAEHUN 3anNUCKU HA MpUemM opraH (opraHusaums) UaM MHOrOGYHKLMOHAMbHbIN
LEeHTP He BnpasBe TpeboBaTb OT 3anABMTENA COBEPLUEHMSA MHbIX OENCTBMI, Kpome MPOXOXKAeHUA
naeHTUOMKaUMK M ayTEHTUOUKALMM B COOTBETCTBUM C HOPMATMBHbLIMM NPaBOBLIMK aKTamu Poccuiickoi
depepaumm, yKasaHUA LM NpMema, a TakKe NpegocTaBAeHUs cBeAeHU, HeobXxoaMMbIX Ana pacyeTa
ANMTENbHOCTM BPEMEHHOMO MHTEPBaa, KOTOPbIM HeobxoaMmo 3abpoHNpPOBaTb 4NA NpUema.

11. 3anncb Ha NPUMEM MOXKET OCYLLECTBAATLCA NOCPEACTBOM MHPOPMALIMOHHON CUCTEMBI OpraHa
(opraHusaumm) uaAM  MHOrodyHKUMOHANbHOrO LEHTPA, KoTopas obecneyMBaeT BO3MOMKHOCTb
MHTErpaumm ¢ e4uMHbIM NOPTaNOM, MOPTaNaMu YCayr U opuLManbHbIMM CaiTaMu.

12. dopmupoBaHMe 3anpoca OCYLLECTBASETCA MNOCPEACTBOM 3aMO/IHEHUA 3N1EKTPOHHOW (GOopMbl
3anpoca Ha eaAuHOM rMopTane, MopTanax ycayr uam oduumanbHbiXx calitax 6e3 HeobxoammocTu
[AOMOJIHUTEIbHOM NoAauuM 3anpoca B Kakon-1Mbo nHon dopme.

Ha epguMHom nopTtane, noprtanax ycayr m oduuManbHbIX caiTax pasmewatoTca obpasupl
3an0/IHEHWNA 3NEeKTPOHHOM popmbl 3anpoca.

Echu Ha eguHom nopTane 3asBUTEN0 He o0b6ecneynmBaeTcs BO3MOXKHOCTb 3aMoJIHEHUA
3/IeKTPOHHOM ¢opMmbl 3anpoca, To AnAa GOPMMPOBAHUA 3anpoca Ha eAMHOM MopTane B MOPAAKE,
onpegensemom MnHUCTEPCTBOM LMPPOBOro pa3BUTUA, CBA3N M MACCOBLIX KOMMYHWKaLMin Poccninckom
depepaunmn, obecneunmBaeTcs aBTOMATMUYECKMA Mepexod K 3arfoJIHEHWUIO 3JIEKTPOHHOM  popmbl
YKa3aHHOro 3anpoca Ha nopTtase ycayr uam opuumaibHOM caiTe.

(8 pea. MoctaHoBneHus Mpasutenbctea PP ot 20.11.2018 N 1391)

13. ®opmaTHO-N10rMYeckan NpoBepKa CPOPMUPOBAHHOIO 3amnpoca OCYLLECTBASETCA B MOpPAAKe,
onpeaenseMom OpraHom (opraHusauueint), nocne 3ano/IHEHUA 3afBUTENEM KaAXKAO0ro W3 nosei
3/1eKTPOHHON ¢opmbl 3anpoca. Mpu BbIABAEHUM HEKOPPEKTHO 3aroJIHEHHOTO MOAA 3/1EKTPOHHOM
dbopmbl 3anpoca 3aaBUTe/Ib YBEAOMISIETCA O XapaKTepe BbIIBIEHHOM OWMOKM 1 NopaaKe ee yCTpaHeHus
nocpeacTsom MHGOPMALMOHHOMO CO0bLEHMA HENOCPEACTBEHHO B 3/IEKTPOHHOW dopme 3anpoca.
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14. Npu dopmmnpoBaHmMM 3anpoca obecneymBaeTca:

a) BO3MOKHOCTb KOMMPOBaHWUA M COXPAHEHUA 3anpoca M MHbIX AOKYMEHTOB, HEOBXOANMbIX ANA
npeaocTaBAeHMUA YCAYTY;

6) BO3MOXHOCTb 3aMO/IHEHNA HECKO/IbKMMU 3aaBUTENAMM OAHOWN 3NEKTPOHHOM GpopMbl 3anpoca
npu obpalleHnn 3a ycayramu, npesanonaratolMMmM HanpaBieHne COBMECTHOTO 3anpoca HEeCKOJIbKUMM
3aABUTENSAMU;

B) BO3MOXHOCTb NeYyaTn Ha 6YMa)'KHOM HOCcuTene Konmu aﬂe}(TpOHHOﬁ CbOprI 3anpoca;

r) coXxpaHeHue paHee BBEAEHHbIX B 3/IEKTPOHHYIO GOpMYy 3amnpoca 3Ha4YeHui B 060 MOMEHT No
¥KeNaHuo Nonb3oBaTeNs, B TOM YMC/e NPU BO3SHUKHOBEHUM oWMBOK BBOAA W BO3BpaTe ANA NOBTOPHOro
BBOJaA 3HaYeHWI B INEKTPOHHYI0 GopMy 3anpoca;

[) 3anosHeHWe nonen 31eKTPOHHOM Gopmbl 3aMpoca 40 Hayana BBOAA CBEAEHMUIA 3aABUTENEM C
NUCNO/Nb30BaHNEM CBeAEHUN, pPa3MelleHHbIX B deaepanbHON rocyaapcTBEHHOM MHPOPMALMOHHOM
cucteme "EAMHan cuctema MAeHTUPUKALMK U ayTeHTMOUKauuKn B MHpPACTPYKTYpe, obecneunsatoei
MHPOPMALMOHHO-TEXHOOTMYECKOE B3aMMOAENCTBME MHOOPMALMOHHBIX CUCTEM, MCMONb3YEMbIX AR
npeaocTaBAEHUS TOCYAAPCTBEHHbIX MU MYHULMMNAAbHBIX YCAYT B 3/1IeKTPOHHOM dopme" (manee - egmHas
cuctema uaeHtTMGUKauum v ayteHTUPUMKaummn), n ceepeHunin, onybMKOBaHHbIX Ha e4MHOM MopTase,
nopTanax ycnyr uam opuLmanbHblX CaTax, B 4acTW, Kacalolenca cBeAeHUA, OTCYTCTBYOWMX B €AMHOM
cucTeme MAEHTUGUKALMN U ayTeHTUPUKALMK;

€) BO3MOHOCTb BEPHYTbCA Ha /It06OM M3 3TaNoB 3aMO/IHEHUA 3NEKTPOHHOMN dopmbl 3anpoca be3
noTepu paHee BBeLeHHOW MHGOPMaLMK;

)K) BO3MOXHOCTb AO0CTyna 3aABuUTeNA Ha eguHOM nopTanse, noprtane ycnyr umiaun Od)VILl,MaJ'IbHOM
canTte K paHee noAgaHHbIM MM 3anpoCam B TeyeHMEe He MeHee OAHOro roga, a TakXke Y4aCTU4yHO
Cd)OpMVIpOBaHHbIX 3aMpocCcoB - B TeE4YEHNE HE MeHee 3 mecAues.

15. CoopmMpoBaHHbIA M NOAMNWUCAHHBLIA 3aMpocC M MUHble AOKYMEHTbl, Heobxoaumble AOAA
npefoCTaBAeHUA YCAYrK, HanpaBAslOTCA B opraH (opraHM3auuMio) MNOCPeAcTBOM MOPTAAOB UM
odULMaNbHbIX CAaNTOB.

16. OpraH (opraHu3sauma) obecneynsaeTt NpUem A4OKYMEHTOB, HEOBXOAMMbIX A1 NPeaoCTaBAeHUA
YCAYru, U perucrTpaumio 3anpoca 6e3 HeobxoAMMOCTM NOBTOPHOrO MpPeAcTaBAeHUA 3asBUTENEM TaKMX
[OKYMEHTOB Ha OYyMa)KHOM HOCUTesNe, eCAM WMHOE He YCTaHOBAEHO deaepanbHbIMM 3aKOHAMKM U
NMPMHMMaEMbIMU B COOTBETCTBUM C HUMW aKTamm [pasBuTenbctea Poccuitickon depepaumm, 3akoHamu
cybbekToB Poccuitickolt degepaumv U MPUHUMAEMbIMU B COOTBETCTBMM C HMMWM aKTaMM BbICLIMX
MCNONHUTENbHbIX OPraHOB rocyAapCcTBEHHOM BAacTu cybbekToB Poccuiickoit Peaepaumu.

MpeaocTaBneHWe YyCAYrM HadMHaeTcA C  MOMEHTa MnpuMemMa MW perucTpauum  opraHom
(opraHusaumeit) 3NEeKTPOHHbIX AOKYMEHTOB, HeobXoAMMbIX ONA MNPeaoCTaBAeHMA YCAYTU, a TaKKe
noJiydeHMA B YCTaHOBJEHHOM NopsAaKe UHbopmauumn ob onnarte ycayru 3aasuTenem, 3a UCKAOYEHNEM
cnyyan, ecan ANs Hadana npoueaypbl NpeAocTaBAeHUA YCAYTM B COOTBETCTBMU C 3aKOHOAaTeNbCTBOM
TpebyeTca nYHan ABKa.

17. OnnaTa ycnyr ocylecTBAAETCA 3aABUTENIEM C UCMO/Ib30OBAaHMEM eAMHOro nopTana, NopTanos
yCayr unm oduuManbHbIX CanUTOB MO NpeABapuTeNbHO 3aMNoOJIHEHHbIM OpraHom (opraHusaumen)
peksusnTam. lNpepoctaBneHne MHPopmaumm ob onnaTe yCcAyr OCYLLECTBAAETCA C MCMNO/Ab30BaHWEM
nHpopmauum, coaepKauwenca B focyaapcTBeHHON MHOOPMALMOHHON CUCTEME O FOCYAapPCTBEHHbLIX U
MYHULMNAbHbIX NAaTeXKax, eC/IM MHOe He NpelyCMOTPeHOo desiepasibHbIMU 3aKOHaMMU.

Mpn onnate ycayrn 3asasuTento obecrneuynBaeTca BO3MOMKHOCTb COXpaHeHNA MNAaTexXXHoro
AOKYMEHTQA, 3aNOJIHEHHOIoO WANM 4YaCTUYHO 3aNOJIHEHHOrIoO B COOTBETCTBMU C MpaBuiamMn yKasaHUA
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MHGOPMaALUM B PEKBM3UTAX PACMOPSANKEHUA O MepeBode [EHEXHbIX CpeACTB B ynaaTy naaTexkein B
b6loaKeTHyl0 cuctemy Poccuiickon depepaumu, yTBEPXKAEHHbIMU  MUHUCTEPCTBOM  GUHAHCOB
Poccuiickoir ®epepaumm, B TOM Yncie B eAMHOM IMMHOM KabuHeTe rpa)kgaHuMHa - MHPOPMALMOHHOM
noacucTteme egMHOro noprana, obecneumBalollell oTobpakeHWe TeKyLero cratyca npeaocTaBieHus
YCAYT N COXPaHeHUe UcTopmm obpalleHnin 3a NoayYeHMeM YCAyr, BKAOYaA XpaHeHMe pesyibTaToB Takux
06pallleHNt 1 SNEKTPOHHbIX JOKYMEHTOB (Aanee - eAUHbIN INYHbIA KabMHET). B nnaTeKHOM IOKyMeHTe
YKa3bIBaeTCA YHUKANbHbIN MAEHTUPUKATOP HaYMCNEeHUs U naeHTUPUKATOp naaTenblimMka. Kpome Toro,
3anBUTEN0 obecrneymBaeTca BO3MOXKHOCTb MeyaTM Ha Oyma)KHOM HocuTene KOMUMWU 3anoJIHEHHOTo
NAaTeKHOro AOKYMEHTa.

18. 3anABuUTENb, COBEPLIMBLUMIA ONAATy YCAYr C MUCMO/Ab30BaHWEM eAMHOro nopTana, NnopTanos
ycayr uam oduumanbHoro caita, MHGopmMmupyeTca o coBepllieHMM dakTa onaTtbl yCayr NOCPencTBOM
eAVHOro NopTana, MoPTaA0B YCAYr Uan odULMaNbHOIO caliTa (B TOM Yncae B eAMHOM JIMYHOM KabuHeTe)
C MCMo/sb30BaHMEM WHPOPMaLMKM, MOJYYEHHON B YCTAHOBNEHHOM MopsaKke M3 [OCy[apCTBEHHOM
NHPOPMaLMOHHOMN CUCTEMbI O FOCYAaPCTBEHHbIX U MYHMLMNA/bHbIX N1aTeMXax.

19. 3aABuTeN0 B KayecTBe pesysibTaTa NpefocTaBiAeHns yciyrm obecnednsaeTcs no ero Bbibopy
BO3MOKHOCTb NOAYYEHUA:

a) 9/1IEKTPOHHOIO AOKYMEHTa, noAMNMMCaHHOro YnNOJIHOMOYEHHbIM AO0/IXKHOCTHbIM /nUoOM C
MCNOJ1Ib30BaHNEM yCMﬂeHHOVI KBaﬂMd)MLLMpOBaHHOVI 3l'|el-(TpOHHOl7I noanuncu,

6) OOKymMeHTa Ha OymaxkHOM HocuTene, MOATBEP)KAAIOLUIEro COoAep)KaHue 3N1eKTPOHHOro
[OKYMeHTa, HanpaBAeHHOro opraHom (opraHmsaumeit), B MHOTOYHKLMOHAIbHOM LIEHTPE;

B) MHPOPMALIUN U3 TOCYAaPCTBEHHbIX NHHOPMALIMOHHBIX CUCTEM B C/Ay4anx, NpeayCMOTPEHHbIX
3aKoHoZaTenbcTBOM Poccuiickoit ®eaepauymn.

20. B cnyyae ecnu denepasibHbIMKU 3aKOHAaMKU UIN MPUHUMAEMbIMWU B COOTBETCTBMU C HUMMU
HOPMaTUBHbIMU NPABOBbIMU aKTaMW He YCTAaHOBNEHO TpeboBaHME O HEOBXOAMMOCTU COCTaBAEHUS
OOKYMEHTa WCKNUYUTENIbHO Ha OymasKHOM HocuTese, 3asBUTEN0 0becneynmBaeTcss BO3MOXKHOCTb
BblOpaTb BapUaHT NOMyYeHUs pesysbTaTa NpeaocTaBieHNs ycayrn B Gopme 3/1eKTPOHHOIO AOKYMEHT],
NOAMMUCAHHOIO  YNO/JIHOMOYEHHbIM  AOJ/IKHOCTHbIM ~ /IMLOM  C  MUCMNO/Ab30BAaHMEM  YCU/EHHOM
KBanMUUMPOBAHHOW 3NEKTPOHHON MognucK, HesaBMcMmo OT ¢opmbl AU cnocoba obpalleHua 3a
ycnyrou.

BO3MOMKHOCTb NOMYYEHUA pe3ynbTaTa NpeaocTaBNeHUs ycayru B Gopme  3/1eKTPOHHOTo
OOKYMeHTa MAM AOKYMeHTa Ha BymaxkHom Hocutene obecneumBaeTcs 3aABUTENO B TeYyeHWe CPOKa
[elCcTBMA pesy/ibTaTa NpeaocTaBAeHUs YCAyru (B Cydyae eciu Takon CPOK YCTaHOB/IEH HOPMATUBHbBIMM
npaBoOBbIMWU akTamu Poccuiickoit depepaumm).

21. 3assuTento obecneymBaeTca AOCTYN K pe3ynbTaTy NPeLoCTaBAEHUA YCAYrU, NOAYYEHHOMY B
bopme 3NEKTPOHHOIO JOKYMEHTA, HA €AMHOM MopTane, NOPTanax ycayr uam opuumanbHbix caiiTax (B
TOM 4uc/ie B eAMHOM JIMYHOM KabuHeTe) B TeyeHMe CPOKa, YCTAHOBMEHHOIO0 3aKOHOAATe/IbCTBOM
Poccuinckoit depepaumun. 3aABUTENO NPESOCTABAAETCA BO3MOMKHOCTb COXPAHEHWUA 3/EKTPOHHOIo
OOKYMEHTa, ABNAIOLWLErOCA pe3yabTaTOM NPefoCTaBAEHUA YCAYTM U NOAMNUCAHHOTO YNONHOMOYEHHbIM
OO/MKHOCTHBIM INLLOM C MCMOIb30BAaHNUEM YCUNEHHOM KBAaANPULIMPOBAHHOMN 31EKTPOHHOM NOANMUCH, Ha
CBOMX TEXHUYECKUX CPEeACTBAX, @ TaKKe BO3MOXKHOCTb HAaMPaB/IEHMA TAKOIro 3N1EKTPOHHOIO AOKYMEHTA B
WHble opraHbl (opraHMsauuu).

22. YBegomneHve O 3aBeplieHUU BbINONHEHMA opraHamu (opraHM3auMammn) nNpeaycMoTPEHHbIX
HacToAWMMK TPebOBaHMAMM AEeMCTBMIN HANPaBASAETCA 3afBUTENIO B CPOK, HE MPEeBbIWAWMN 04HOIo
paboyero AHA Noc/ie 3aBeplUeHNs COOTBETCTBYIOLLErO AEUCTBUA, Ha a4pec 3/1eKTPOHHOW NOoYTbl UK C
MCMO/Ib30BaHNEM CPeACTB €4MHOro MopTana, MOPTaNoB YCAYr wanM oduULMAAbHOTO calTa B eAuHbIN
JINYHbBIN KabuHeT no BbIbOpY 3anaBUTENA.



OpraHbl (opraHusauun), onepaTop eAMHOro MOPTafa, a TaKKe onepaTopbl MOPTANOB YCAyr U
opULMaANbHbIX CaNTOB BrpaBe ONpeaennTb AOMOAHUTENIbHbIE CNOCObblI NOJYyYeHMA CBEAEHUM O Xode
BbINO/IHEHUSA 3aMpoca NyTem pasmelleHMa MHPopMaLIMK Ha NopTanax yCayr UamM obuumanbHbiX caiTax.

23. Mpu NpeaocTaBAeHNN YCAYTU B SNEKTPOHHON dopme 3aaBUTENI0 HanpaBAseTca:

a) yBelOM/IeHMe O 3an1cK Ha NPUEM B OpraH (opraHu3aumio) MamM MHOrodyHKLMOHANbHbIN LEHTP,
cogepKallee cBeAeHus 0 AaTe, BpeEMEHU U MecTe Npuema;

6) yBegomneHmne o npueme n perncrtpaudmm 3anpoca U MUHbIX OOKYMEHTOB, HEOGXO,CI,VIMbIX ana
npepnocrasneHnA  ycayru, cogepraulee csegeHunAa o (baKTe npnema 3anpocCa wu OOKYMEHTOB,
H806XOAI/IMbIX ana npeanocraBneHnAa ycayrm, n Hadane npouenypbl npenocCrtaB/ieHUA YCAYyrun, a TakxKe
cBeaeHnA O OaTte U BpemMeHUM OKOHYaHMA npeaocCtaBneHnAa ycnyru nmbo MOTI/IBI/IpOBaHHbIl)‘I OTKa3 B
npuneme 3anpoca N NHbIX JOKYMEHTOB, HeO6XOAMMbIX ana npeaocrtaBaeHnA yenyru;

B) yBegomaeHune o haKkTe nonydyeHuna MHbopmaLmmn, NOATBEPKAAOWEN OnnaTy ycayru;

I') yBegomMmneHMe O pe3ysibTaTaX PaCCMOTPEHNA OOKYMEHTOB, HeO6XOAVIMbIX Ana npeanocrtaBneHnA
ycnyru, cogepallee cseaeHnAa o NPUHATUU NONTOXKUTENbHOINoO peweHnA O NpegoctaBieHUN yCnyrn m
BO3MOXHOCTU MNONy4YUTb pPe3ynbrtaT npeaocrtaBneHna ycnyru nmbo MOTVIBVIpOBBHHbII?I OTKa3 B
npenocrasieHun ycnyru.

24. OueHKa KayecTBa NpenoCTaB/NEHMA YCAYTM OCYLLECTBAAETCA B COOTBETCTBMM C [paBuiamu
OLLEHKKN rpaxgaHamu 3¢PPeKTUBHOCTM LAeATeNbHOCTM PYKOBOAMTENEN TeppUTOpPUabHbIX OPraHoB
denepanbHbIX OPraHOB UCMONHUTENbHOM BAACTU (UX CTPYKTYPHbIX NOApPa3Ae/eHnit) c yyeTom KayecTsa
npeaocTaBAeHUA UMW FOCYAAPCTBEHHbIX YCAYT, @ TaKXKe NPUMEHEHUA Pe3y/abTaTOB YKa3aHHOM OLEHKM
KaK OCHOBAHMA A5 NPUHATUA PELIEHU O AOCPOYHOM NpPeKpaLeHUN UCNONHEHMA COOTBETCTBYHOLMMM
PYKOBOAUTENAMW  CBOMX  AOJIKHOCTHbIX  06A3aHHOCTEN, YTBEPXKAEHHbIMW  MOCTaHOB/JEHUEM
MpaBuTenbctBa Poccuiickon Pepepaunmn ot 12 aekabpa 2012 r. N 1284 "O6 oueHKe rpaxaaHamu
3pPEeKTUBHOCTN AeATeNbHOCTU pPyKoBOAUTENEN TeppuTopuanbHbiX OpraHoB deaepanbHbiX OpPraHoB
WCNONIHUTENbHON BNacTM (MX CTPYKTYpPHbIX MoApasfeneHuit) U TeppuTopuasibHbIX  OpPraHoB
rocygapcTBeHHbIX BHEOWAXKETHbIX (GOHAOB (MX pernoHasbHbIX OTAENEHWM) C y4eTOM KayecTBa
npeaoCcTaBNeHNA UMW FOCYAAPCTBEHHbIX YCAYT, @ TAKXKE O MPUMEHEHUM Pe3yNbTaTOB YKa3aHHOM OLEHKM
KaK OCHOBAHMWA O15 NPUHATUA PELUEHUI O AOCPOYHOM NpPeKpaeHUN UCNONHEHMUA COOTBETCTBYHOLLMMM

~n

pyroBOAUTENAMU CBOUX AO0/TIHKHOCTHbIX obasaHHocTen".

OueHKa 3asBUTENEM KayecTBa MNPeAoCTaB/leHUA YCAYrM B 3/1EKTPOHHOU ¢dopme He sBAseTcA
06a3aTe/IbHbIM YCIOBMEM A/19 NPOLOIKEHUA NPESOCTaBNeHUA OpraHoOM (opraHusaumeit) ycayru.

25. 3aasuTtento obecneynBaeTca BO3IMOXKHOCTb HAMPaBIEeHMA Kanobbl Ha peLleHna, A4eNCTBUA UK
besneiictene opraHa (opraHusaumu), AO/KHOCTHOrO Auua opraHa (opraHusaumm) nmbo
rocyapCTBEHHOTO WM MYHWULMMNAZbHOTO CAYMKALWLErO B COOTBETCTBUM CO cTaTbel 11.2 depepanbHoro
3aKoHa "O6 opraHusauumn NpesocTaBNEHNA TOCYAAPCTBEHHBIX U MyHULMNAAbHBIX YCAYr" U B NopaakKe,
YCTaHOBNEHHOM MocTaHoBNeHMeMm [lpaBuTenbctBa Poccuitckon Pegepaummn ot 20 Hosbps 2012 r. N
1198 "O c¢enepanbHON rocyaapcTBeHHON WMHPOPMALMOHHOM cucteme, obecneumBatowen npouecc
nocyaebHoro, (BHecyaebHoro) obxanoBaHUs pelleHnii n aenctTenin (6esnencTens), coBepLleHHbIX Npu
npeaoCcTaBAEHUN TOCYAAPCTBEHHbIX U MyHUUMMNANAbHBIX yCayr".
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