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MocTaHoBNEHNWEe agMMHMCTpaumMK bepe3oBCKkoro ropoackoro okpyra ot

19.05.2016 N 352 [lokyMeHT npepoctasneH KoHcynbTaHTl0C
(pen. ot 02.04.2019) [ata coxpaHenus: 04.10.2019
"06 yTBEPXAEHUMN agMM...

AOMUHUCTPALIUA BEPE3OBCKOIO rOPOACKOIO OKPYTA

NMOCTAHOBJIEHUE
ot 19 masa 2016 r. N 352

OB YTBEPXAEHUN AODMUHUCTPATUBHOIO PEMMAMEHTA NPEAOCTABJIEHUA
MYHULIMNMANBLHOW YCNYTN "HA3HAYEHUE EXXEMECAYHOW BbIMNATbI
OEHEXHbIX CPEACTB YYACTHUKAM BEJIMKOWU OTEYECTBEHHOW BOWHBbI,
NMPOXUBAKOLLUM B BEPE3OBCKOM rOPOLICKOM OKPYTE"

Cnmncok N3MEeHSILLNX JOKYMEHTOB
(B pe4. nocTaHOBMNEHWI afMUHUCTpaLmm Bepe3oBcKoro ropoackoro okpyra
o7 08.11.2016 N 818, ot 14.12.2018 N 916, ot 02.04.2019 N 258)

PykoBoactBysicb depeparnbHbiM 3akoHOM oT 27.07.2010 N 210-9¢3 "O6 opraHusaumm npeaocTaBreHus
roCy4apCTBEHHbIX M MyHMUMnanbHbix ycnyr', ®degepanbHbiM 3akoHoM OT 06.10.2003 N 131-®3 "O6 ob6wwmx
NpUHUUNAax opraHnsauun MecTHOro camoynpasneHusa B Poccunckon degepaumn”, B LeNAX NOBLILWEHNA KayecTBa U
OOCTYNHOCTU MpefoCTaBfeHUs MyHUUMNanbHbIX YCAYr Ha TeppuTopuM  MyHUUUNansHoro obpasoBaHus
Bepe3oBckun ropoacKom OKpyr NOCTAHOBMSIET:

1. YTBepauTb agMUHUCTPATMBHbLIA pernameHT npeaocTaBrneHns MyHuuuMnanbHouW ycnyru "HasHauyeHwue
€XEeMeCHAYHON BbINMaTbl AEHEXHbIX CPeacTB yyacTHUKam Benuvkon OTeyecTBEHHOW BOWHbLI, MPOXMBAKLIUM B
BepesoBckoM ropoackom okpyre".

2. MNpusHaTb yTpaTMBLWIUMK CWUMY MOCTAHOBMEHUS agMuUHUCTpauuMmM Bepe3oBcKoro ropogckoro okpyra oT
27.02.2012 N 98 "O6 yTBEpPXAEHMM aAMUHUCTPATUBHOIO pernameHTa npeaocTaBreHust MyHULMNansHOoW yenyru
"HasHayeHve 1 BbiNnaTa exemMecsyHOM BbinnaTbl AEHEXHbIX cpeacTB ydacTHukam Benukon OTteyecTBeHHON
BOVHbI, npoxusawowmm B bepesosckom ropoackom okpyre”, ot 15.11.2013 N 760 "O BHeCeHUN U3MEHEHWUN B
nocTaHoBneHne agMuHucTpaumm bepesosckoro ropogckoro okpyra oT 27.02.2012 N 98 "O6 yrtBepxaeHun
aAMUHNCTPATMBHOIO pernameHta npeaocTaBneHuMs  MyHuuunaneHonm ycnyrn  "HasHayenHne wu  Bbinnata
€XEMeCHAYHON BbINMaTbl AEHEXHbIX CPeacTB yyacTHuMKam Benwvkon OTeyecTBEHHOM BOWHbI, MPOXMBAKLIUM B
BepesoBckom ropoackoM okpyre"”, ot 28.07.2014 N 465 "O BHeCeHWW WU3MEHEHWA B MOCTaHOBMEHUE
agMuHncTpauun BepesoBckoro ropogckoro okpyra oT 27.02.2012 N 98 "O6 yTBepXAeHUN aAMWHUCTPATMBHOIO
pernameHTa npedocTaBneHus MyHuUMnanbHOW Yycnyrn "HasHadeHve W BbiNNata eXemecA4yHOW BbinnaThl
OEeHeXHbIX CpeAcTB yyacTHukam Benukont OTeyecTBEHHOM BOWHbLI, MpoXuBawolWmm B Bepe3oBCKOM ropoackoMm
okpyre", ot 14.05.2015 N 329 "O BHeCceHMM U3MEHEHUN B MOCTAHOBMEHWe aaMuHuUcTpauum bepesosckoro
ropogckoro okpyra ot 27.02.2012 N 98 "O6 yTBepXAeHMU agMUHUCTPATUBHOIO pernamMeHTa npefocTaBrneHust
MyHUUMNanbHOW ycnyrn "HasHadeHve u Bbinnata eXeMeCs4YHOW BbInfaTtbl OEHEeXHbIX CPeacTB yyacTHUKaMm
Benwnkon OTe4yecTBEHHON BOMHbI, MPOXMBAKOLNM B Bepe3oBCkoM ropoackom okpyre".

3. HavanbHuKy opraHusauMoHHOro otaena agMuHucTpaumm bepes3oBckoro ropoackoro okpyra Bonkoson
H.B. pa3amecTuTb HacTosiLLiee NOCTaHOBMNEHNE Ha oduLMansHOM canTe agMUHUCTpaumm bepesoBcKkoro ropoackoro
okpyra n obecneynTb ero onyonvkoBaHue B NpunoxeHuu rasetol "Moli ropog”.

4. KOHTpOmb 3a UCMOMHEHUEM HACTOSILLEro NMOCTAHOBMIEHUS BO3MOXWUTL Ha MEPBOr0 3aMecTUTensi rnasbl
BepesoBckoro ropoackoro okpyra J1.B./iBaHoBy.

5. MNocTaHoBnEeHMe BCTyNaeT B CUiy nocrie ero omumanbHOro onybnmkoBaHus.
maBa bepesoBckoro

rOpOACKOro oKpyra
O.ATUTOB
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YTBEpXKOeHo

NoOCTaHOBMEHNEM aAMUHUCTPALUK
Bepe3oBCKOro ropoacKkoro okpyra
oT 19 masa 2016 r. N 352

AOMUHUCTPATUBHbIW PEFMAMEHT
NMPEOOCTABNEHUA MYHULIMNANBHOW YCNYIN "HASHAYEHUE
EXXEMECSAYHOW BbINNATbI AEHEXHbLIX CPEACTB YYACTHUKAM
BEJIMKON OTEYECTBEHHOW BOMHbI, MPOXUBAIOLLIUM
B BEPE30BCKOM FrOPOCKOM OKPYTE"

Cnmncok N3MEHSILLNX JOKYMEHTOB
(B pe. nocTaHOBMNEHUI afMUHUCTpaLmm Bepe3oBcKoro ropoackoro okpyra
oT 14.12.2018 N 916, ot 02.04.2019 N 258)

1. O6wme nonoxeHus
1.1. NMpeameT perynupoBaHus

AOMUHUCTPATUBHLIN pernaMeHT NpeaoCTaBneHus MyHUUUnansHOM ycnyrnm "HasHayeHune exeMecsiyHowm
BbINnaThl AEHEXHbIX CpeacTB ydacTHukam Benukon OTeyecTBEHHOM BOWMHbI, NpoXuBawlwmm B bepesoBckom
ropogckom okpyre" (ganee - ALMUMHUCTPATUBHLIA perfnamMeHT) pas3paboTaH B LensX MOBbIWEHUS KadecTBa
NpefocTaBneHnss U AOCTYMHOCTU NPeAOCTaBNEHNS MYHULMNANBHOW YCNyrk, CO34aHnst KOM(OPTHBIX YCITOBUIA ANS
YYaCTHMKOB OTHOLUEHMWI, BO3HUKAKOLLIMX MpU NPEeLOCTaBMEHUN MYHULMNANBHOW YCMyru, onpedernieHnsi CPoKoB U
nocrnegoBaTenbHOCTU OENCTBUMI (aAMUHUCTPATUBHLIX Npoueayp) YnpasneHus couuanbHOW 3aliWTbl HaceneHus
BepesoBckoro ropoackoro okpyra (ganee - YnpaeneHue, opraH, npefocTaBnsiowmin MyHULMNANbHYO yCryry) npu
npegocTaBneHn MyHULMNansHOW YCIyru.

1.2. Kpyr 3asButenen

1.2.1. MyHuuyunaneHas ycnyra npegocTaBnseTca ydyacTHukam Benukon OTedecTBEHHOW BOWHbI,
npoxuearLwmm B bepesoBckom ropockom okpyre (ganee - 3agBuTenu).

1.2.2. NHTepecbl 3asiBUTENEN MOryT MpeacTaBnaTb WHbIE NvUa B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon ®epepauum (ganee - npegcraButenn).

3anpoc Ha npeaocTaBneHne MyHULMNanbHOW yCryrM MOryT noaaBathb:
3aKOHHbI NpeaCcTaBUTENb;

npeacraBuTeny, OencTeylolnMe B CUNY MOMHOMOYMMK, OCHOBaHHbIX Ha [OBEPEHHOCTU, O(OPMIEHHOW B
COOTBETCTBMM C 3aKkoHoAaTenscTBOoM Poccunckon ®egepaumn.

1.3. Tpe6oBaHUsA K NopsaAKy MHPOPMMPOBaHUS O NpefoCTaBlIEHUN
MYHMLMNANbLHOMN yCIyru

1.3.1. MecToHaxoxaeHve Ynpaenexus: 652425, KemepoBckast obnacTtb, r. bepesoBckuii, npocnekT JleHnHa,
noom N 38, nomelleHune 97.

Mpaduk (pexum) npuema 3asiBUTENen:

NoHegenbHUK ¢ 8-30 no 17-30 obepn ¢ 12-00 go 13-00
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BTopHuK ¢ 8-30 0o 17-30 oben ¢ 12-00 go 13-00
Cpepa ¢ 8-30 no 17-30 oben c 12-00 go 13-00
YeTBepr ¢ 8-30 po 17-30 obep ¢ 12-00 go 13-00
MatHuua HenpueMHbIN AeHb

Cy6boTta BbIXOAHOW AeHb

BockpeceHbe BbIXOAHOW [EHb

CnpaBoyHbin TenedoH: 8 (384-45) 3-07-21.

OdwmumanbHbid canT YnpaBneHns B UHpOpMaLMOHHO-TENEKOMMYHUKAUMOHHON ceTu "MHTepHeT" (ganee -
ceTb VIHTepHeT) - oTCyTCTBYET.

AJpec anekTPoHHOW NoYThl: uszn245@list.ru.
(nn. 1.3.1 B pea. nocTaHOBNeHUst agMUHUCTpaumm bepesosckoro ropogckoro okpyra ot 02.04.2019 N 258)

1.3.2. HbopmaLms o MyHMUMNanbHOM ycnyre npeaocTaBnseTcs:

Ha WMHMOPMALMOHHLIX CTeHAax B MOMELleHUM YnpaBrneHuss W MHOTOQYHKLUMOHAMNbHbIX —LieHTpax
NpPeAoCTaBEHUsI TOCYAAPCTBEHHBIX M MyHULMMNAMNbHbLIX YCNYT (fanee - MHOroyHKUMOHAaMbHbIE LEHTPbI);

Ha oduumMansHOM caiiTe agMUHUCTpaumn BepesoBckoro ropoackoro kpyra (berez.org);

B (benepanbHOM rocyaapCTBEHHOW WHAOPMALWOHHOW cucteme "EAMHBIAG nopTan rocygapCTBEHHbIX U
MyHMUMNanbHbIX yenyr (dyHkumin)" (gosuslugi.ru) (ganee - EQnHbIN nopTan rocygapCTBEHHbIX YCIyr);

B CPeAcTBax MaccoBoil WHdopmauuu: nyGnukaumMum B raseTax, >XypHanax, BbICTYMNreHusi no paguo, Ha
TeneBnaeHuu;

nyTem M3gaHnsa neyatHbIX MHHOPMALMOHHBIX MaTepuanos (bpowop, 6ykneTos, NMMCTOBOK);

npu ycTHom obpaweHun (NMnyHo nmbo no TenecdoHam ropsiderd  nMHWMKM) B YnpaBrieHve unu
MHOFO(PYHKLIMOHAMNbHbIA LEHTP;

npyv MNMCbMEHHOM oObpalleHun (B TOM uymucrne B hOpMEe INEKTPOHHOIO OOKYMeHTa) B YnpasrneHuwe wnu
MHOMO(YHKLMOHANbHbLIN LIEHTP.

1.3.3. Ha nHopmMaLMOoHHbIX CTeHaax NoANeXuT pasMeLleHnio cneayowas nHpopmaums:

1) B OTHOWEHMM OpraHa, NPeAoCTaBASKOLWEro MyHUMUMNANbHYO YCAyry: MnO4YTOBbIA agpec, agpec
3MNEKTPOHHOW MOYTbI, HOMepa TenedOHOB CNPaBOYHON Cryx6bl, rpaduk (pexxrMm) Nnpuema nocetTuTenemn, amunums,
nUMs, 0T4eCTBO (MocnegHee - Npu HanNMyYumM) pyKoBOAUTENS OpraHa, NPeAOoCTaBMSIOWEro MyHULMNANbHYK YCNyry;

2) CpoKv NpefoCcTaBeHNs MyHULMMNANBHON YCIyru;

3) cbopmbl 3asBNeHUI 1 06pasybl NX 3anOfHEHWS;

4) nopaaokK 1 cnocoGbl Nogayn 3asiBneHNs:;

5) nepeuyeHb MHOrOMYHKUMOHANbHbLIX LIEHTPOB, B KOTOPbIX MpedoCTaBnseTcs MyHuuunanbHas ycnyra,
agpeca MecToHaxoXaeHus, TenedoHsl, rpacduk (pexnm) paboTsl;

6) nopsigok obXxanoBaHWsl pelleHun, aencTeui (6e3nencTBus) OOSMKHOCTHBIX JUL, OTBETCTBEHHbIX 3a
npegocTaBneHne MyHULMNansHOM yCnyru.
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1.3.4. Ha odwuvumansHom cante agmuHucTpaumm bBepesosckoro [O  (berez.org) pa3smellaeTtcs
ALMWHUCTPATMBHLIN PErNaMeHT C MPUIOXKEHUsIMU, TEXHONOrMYeckasi cxema npefoCTaBneHnss MyHMUUNAnbHOM
ycnyru.

1.3.5. KoHcynbTupoBaHue 3asBuTENen OCYLLIEeCTBASETCS NO CriefyoLmMM BOnpocam:

1) B OTHOWEHUW OpraHa, MpegoCTaBMsoWEro MyHULMNAnbHY0 YCryry: MoYTOBbIA agpec, appec
3NEKTPOHHON NOYTLI, HOMepa TenedOHOB CNPaBOYHOM CNYXObI, rpaduk (pexum) npuema nocetTutenen, bammnums,
UMS1, OTYECTBO (NOCneaHee - MpU HanMunn) PYKOBOAUTENS OpraHa, NpeaoCTaBnsaoWero MyHULUNansHy yenyry;

2) B OTHOLLEHWW OpraHu3auun, y4acTBYyOLWMX B NPegoCcTaBneHn MyHULMNANsHON YCnyru: NOYTOBLIN agpec,
agpec 3neKTPOHHOW MoYThl, HOMepa TenedgoHOB CNpPaBOYHOW CryXObl, rpaduKk (pexum) npuema noceTutenen,
damunusi, ums, 0T4eCTBO (NOCMeaHee - NpY HANMYUKN) PYKOBOAUTENS OpraHn3auuuy;

3) nepeyeHb HEOH6XOAMMBIX AOKYMEHTOB;

4) rpachuk Nnpuema 3asiBUTENEN;

5) mecToHaxoxgeHne u rpaduk paboTbl BbILECTOSLIEr0 OpraHa, OCYLIECTBMASAIOLWEro KOHTPOSb 3a
OEeATenbHOCTbI0 YMpaBneHus, B TOM 4ucne 3a cobnioaeHMeM U UCMOMHEHMEM [OOJDKHOCTHbIMM nuuamMu ur

COTpyAHUKaMu NOJIOXXEHNI ALI,MI/IHI/ICTpaTI/IBHOFO pernameHtTa W WHbIX HOPMATUBHbLIX MPaBOBbIX aKToOB,
yCTaHaBnMBaroLWnXx TpGﬁOBaHI/IFl K npeaocTaBlieHUto MyHI/ILl,I/II'IaJ'IbHOI7I ycnyru;

6) Bpems OXugaHUs B OyepeauM Ha MpUeM [OKYMEHTOB M MONyYeHWe pe3ynbTata MNpefoCTaBleHus
MYHULMNANbHOW yCnyru;

7) CPOKU NpefoCTaBNEHNS MYHULIMNANBHOW YCNyru;

8) nopsgok u cnocobbl obGxanosBaHws OencTBun (6e3O0eVCTBUA) U peLUeHUn, OCYLLEeCTBNSEMbIX W
NPUHUMAEMbIX B X04e NpedoCTaBneHns MyHULMNansHow yCnyru.

2. CtaHpapT npegocTaBneHns MyHULMNanbHOW ycnyru
2.1. HaumeHOBaHue MyHULMUNANbLHOW yCnyru

[MonHoe HammeHoBaHue: HasHayeHne exeMecA4YHOW BbinNaTbl AEeHEeXHbIX CPeacTB ydacTHuKkam Benuvkon
OTeyecTBEHHOWN BOVIHbI, NpOXMBaloLLUM B Bepe3oBckoM ropoackom OKpyre.

KpaTkoe HaumeHoBaHue: E[1B yyacTHukam BOB.

2.2, HanmeHoBaHue opraHa, NpeaoCTaBMAIOLWEro MyHUUUNaNnbHY0
yenyry

MyHunumnansHaga ycnyra npegocTtaBnseTca YnpasrieHnemM counanbHOW 3awuThl HaceneHus bepesoBckoro
ropoacKoro okpyra.

MHOrogyHKLMOHarbHbIE LIeHTPbI y4acTBYHOT B NpeAocTaBneHnn MyHULMnansHOM YCryri B 4acTu:

- KOHCYINbTMPOBaHMSA Mo BOMpPOcam NpeaocTaBNeHns MyHULMNaNbHON YCryru;

- NpMeMa 3asiBNeHWIN 1 JOKYMEHTOB, HEOOXOAMMBIX ANS NpefoCTaBNeHNst MyHULMNAbHON YCIyru;

- Bbljauun pesynbTata npegocTasneHns MyHULMNanbHON YCryru.

Mpv NpegoCTaBneHNN MyHULMNANBLHOW YCIyrM B3aUMOAENCTBUE C APYTVIMU OpraHM3aunsamm He TpebyeTcs.

3anpewaetca TpeboBaTtb OT 3adBUTENsS OCYLWECTBMNEHWS [OEeNCTBUA, B TOM 4WUCre CornacoBaHum,
HeobXxoOuUMbIX Onsi NMONy4YeHUs MyHULMNANbHOW YCIyrM U CBsI3aHHbIX C OOpaleHNeM B WHble rocyaapCTBEHHbIE
opraHbl, opraHbl MECTHOIO CaMOyrnpaBfieHUs U opraHn3aLum, 3a UCKIMIOYEHNEM MOSTYYEHUST YCIYr, BKITHOUYEHHLIX B
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yTBep)Kﬂ,GHHbIﬁ nepevyeHb ycnyr, KOTopble ABNAKTCA Heob6xoauMbIMK N o6a3aTenbHbIMU AN npegoctaBieHnda
MyHUUMNarbHbIX YCIYT.

2.3. Pe3ynbTaTt npefocTaBrieHUss MyHULMUNanbHOM ycrnyru

PESyJ'IbTaTOM npegocTtaslieHnA MyHVIU,VII']aJ'IbH017I YyCnyru ABndeTCA:

- Ha3Ha4YeHVe eXEeMeCsIYHOW BbINnaThbl OEHEXHbIX CPeAcTB ydacTHWkam Benukoii OTeYeCcTBEHHOW BOWHbI,
npoxuBaroLwmm B bepe3oBckom ropoackom OKpyre (ganee - exxeMecsiyHas BbinnaTta AeHEXHbIX CPeACTB);

- 0TKa3 B Ha3Ha4Y€HUM eXXeMECHAYHOM BbINMaTbl AEHEXHbIX cpeacTs.

Mpoueaypa npedocTaBneHVss MyHULMMAnbHOW YCIyrM 3aBepluaeTcs NyTeM Bblgaun (HanpaBreHus)
3aABUTENIO OHOIO M3 CreayoLLMX JOKYMEHTOB:

- 3aBEPEHHON KoM peLLEHNS O Ha3HAYEeHNN eXXeMeCAYHON BbiNnaTthl AEHEXHbIX CPeacTB;

- 3aBEPEHHOW KoNun peLleHns 00 oTkase B Ha3HAYeHUN eXXEMECSYHOM BbINMaThl AeHEXHbIX CpeacTB.
Pe3ynbTaTt npegoctaBneHns MyHUUUNANbHOM YCNYrn MOXET ObITb NOJTYYeEH:

- B YnpaBneHuu, Ha 6yMmakHOM HocuTene npy NMYHOM obpaLLeHUn 3asBUTENS;

- Ha BymMa)KHOM HOCUTENEe NOYTOBOW CBSA3bLIO;

- B MHOTO(DYHKLMOHANbHOM LEeHTpe Ha GymakHOM HocuTerne, Npy IMYHOM obpalleHnn 3asBuTens.

2.4. Cpok npepgocTaBneHuss MyHuUunanbHOM ycnyru, Cpok
NPUOCTAHOBNEHUA NpeaoCTaBNeHUss MyHUUUnanbLHOM ycnyru, Cpok
Bblgayn (HanpaBneHuUs) LOKYMEHTOB, ABNAKOLWMNXCA pe3ynbTaToM
npeaocTaBfieHUs MyHULMNaNbHOM YCyru

B cnyyae npeacraBneHusi OOKYMEHTOB B YNpaereHue, CpPOK MpefocTaBreHUs MyHUUMUMAnbHOW YyCnyru
coctaBnsieT 10 (gecatb) paboumx OHEW CO AHS MOCTYMNEeHMs 3asBreHuMs B YMpaBrieHue Mno OeHb MPUHATUS
pelweHns YnpaeneHvem O MpefocTaBfieHUn MyHUUMNanbHOW ycnyri, nMbo o6 oTkase B NpenocTaBreHun
MYHULMMNANbHON yCryru.

B cnyyae npeacTaBneHWs [OOKYMEHTOB B MHOroyHKUMOHAmbHbLIA LEHTP, B TOM 4YuUCre B pamkax
KOMIMIIEKCHOrO 3anpoca, CPoK NpeAocTaBneHns MyHuumMnansHoi ycnyru coctaenseT 10 (oecAtb) paboumx gHen co
OHS nepefayy MHOTO(YHKLMOHaNbHBIM LIEHTPOM BCEeX HeoGXOoAMMBLIX [OKYMEHTOB B YNpaBreHue Mo [eHb
MPUHATUA  YNpaBreHWeM pelleHuss O MpedoCTaBneHMn MyHuMuMnanbHoW ycnyru, nubo o6 oTkase B
NPeaoCTaBEHUN MYHULMNANBHON YCIyIu.

B cnyyae nogadn AOKYMEHTOB Ha MOfyYyeHMe MyHULMNanbHOM YCIyrn B af1eKTPOHHOW hopme nocpeactsom
NCMNOMb30BaHUSA  ANEKTPOHHbLIX OOKYMEHTOB, MOAMUCAHHbLIX SfEKTPOHHONW MOAMNUCBLID, C  UCMOMb30BaHUEM
NHPOPMALIMOHHO-TENEKOMMYHUKALUMOHHBLIX — ceTel  obwero  nonb3oBaHus, BKMYas  EauHbIn nopTtan
rocy4apCTBEHHbIX YCNyr, CPOK NpefocTaBneHus MyHuuunanbHon ycnyrn coctasnset 10 (gecatb) pabounx gHewn
CO [OHS MOCTYNNeHus AOKYMEHTOB B 3IeKTPOHHOM hopMe B YnpasreHne Mo AeHb MPUHATMSA YhpaBrneHuem
peleHns o npeaocTaBfeHnM MyHuumnanbHOM ycnyrim, nubo o6 oTkase B MpeaocTaBneHMM MYHWULMNAnbHOW
ycnyru.

CpoKk npuOCTaHOBNEHWS NPefoCTaBfeHNss MyHUUMNAnbHOM YCNyrM 3akoHo4aTenbCcTBOM Poccuiickon
denepaLmm He NpeayCMOTPEH.

2.5. NMepeyeHb HOPMATUBHbIX NPaBOBbIX aKTOB, PErynupPYyLLnX
OTHOLUEHUs, BO3HMKalOLMe B CBA3U C NpeAoCcTaBieHNneM
MYHULMNANbLHON yCNyru
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19.05.2016 N 352 [lokyMeHT npepoctasneH KoHcynbTaHTl0C
(pen. ot 02.04.2019) [ata coxpaHenus: 04.10.2019
"06 yTBEPXAEHUMN agMM...

MpenocTaBneHne MyHMUUNANbLHOW YCMyrM OCyLLECTBMASIETCSA B COOTBETCTBUM C:
KoHcTutyuuen Poccuiickon ®epepaumm ("Poccunckas raseta”, 25.12.1993, N 237);

depepanbHbiM  3akoHoM oOT 06.10.2003 N 131-®3 "O6 o6wmMx npuHUUNAxX OpraHu3auum MeCTHOro
camoynpasneHus B Poccuiickon ®epepaummn” (CobpaHue 3akoHogatensctea Poccunckon ®egepaumu, 2003, N 40,
cT. 3822);

®denepanbHbiM 3akoHOM oT 27.07.2010 N 210-®3 "O6 opraHusaumy npeaocTaBneHust rocyaapCTBEHHbIX U
MyHuumnanbHbix yenyr" (CobpaHue 3akoHogatenbcTBa Poccurickon ®egepauun, 2010, N 31, c1. 4179);

depepanbHbiM 3akoHOM oT 02.05.2006 N 59-03 "O nopsigke paccMoTpeHust obpalleHui rpaxaaH
Poccuiickon ®epepaummn” (CobpaHue 3akoHogaTensctea Poccuickon depepaumn, 2006, N 19, c1. 2060);

denepanbHbiM 3akoHOM OT 06.04.2011 N 63-d3 "O6 anektpoHHoun noanucu" (CobpaHne 3akoHogaTensCcTBa
Poccuiickon ®egepauuu, 2011, N 15, cT. 2036);

depepanbHbiM  3akOHOM  oT  27.07.2006 N 152-03 "O nepcoHanbHbiXx AgaHHbiX" (CobpaHue
3akoHopartenbctBa Poccuiickon ®epepaumu, 2006, N 31, cT. 3451);

nocrtaHoeneHnem [lpasutensctBa P® ot 27.09.2011 N 797 "O B3aumogencTBun Mexay
MHOFOOYHKLUMOHaNbHBIMW  LLleHTPaMn  NPeAoCTaBMIEHVMS TOCYAApCTBEHHbIX WM MyHUUMNANbHBLIX — YCIyr W
denepanbHbIMU  OpraHaMu WCMONHUTENbHOW BRacTW, OpraHaMu rOCyAapCTBEHHbIX BHEOKMKETHbIX ¢OoHOOB,
opraHamu rocygapcTBeHHOM BnacTu cydbekToB Poccuickon Pepepaumm, opraHamum MECTHOro camoynpasrneHns’"
(CobpaHnue 3akoHopgaTenscTBa Poccuiickon Pegepaumun, 2011, N 40, c1. 5559);

noctaHoBneHvem lNMpasutensctea P® ot 16.08.2012 N 840 "O nopsigke nogaym n paccmoTpeHus xanob Ha
pelieHnsa n gencrteus (6esgenctaue) denepanbHbIX OpraHoB MCMOMHUTENbHOW BNACTU U UX OOJMKHOCTHBIX NNL,
defepanbHbIX FOCYAapPCTBEHHbIX CRyXalinX, OOIMKHOCTHBIX JUL, TFOCYAapCTBEHHbIX BHEGHMKETHbIX (DOHOOB
Poccuiickon ®epepauumu, a Takke [ocygapcTBeHHOM Koprnopauun no aToMHoW 3Hepruu "PocatomM" u ee
OOMmKHOCTHbIX nuy" (CobpaHue 3akoHogatenbcTBa Poccunckon ®epepaumu, 27.08.2012, N 35, cT. 4829);

YctaBom bepesoBckoro ropoackoro okpyra ("BecTHuk BepesoBckoro ropoackoro okpyra Kemeposckow
obnactn" 10.11.2017);

pelwweHnem bBepesosckoro ropogckoro Coseta HapogHbix genytaTtoB oT 28.06.2012 N 332 "O6 yTBepxaeHum
nepeyvHst ycnyr, KOTopble siBNSATCA HeobxoanMbiMU 1 06A3aTeNbHBIMU N1 NPEAOCTaBNEHUS roCY4apPCTBEHHbIX U
MyHULMNAnNbHbIX YCryr agMUHUCTpaumnen Bepe3oBcKoro ropoackoro okpyra v npefoCTaBnsloTCs OpraHn3aumsamu,
yYacTBYHLIUMW B NPEAOCTaBNEHNMN rOCYAAPCTBEHHBLIX U MyHMUMNANbHLIX yenyr u MNMopsaka onpegenexHns pasmepa
nnaTtbl 3a NpegocTaBreHne ycnyr, KOTopble SBMSITCA HeoOXoauMbIMKU U obA3aTenbHbIMK ANA NpegocTaBneHns
MyHuUMnanbHbIx yenyr" (npunoxexHne "MecTtHasa Bnactb" k rasete "Mow ropog”, N 26, 07.06.2012);

nocTaHoBreHMeM agMuHNcTpaumm bepesosckoro ropogckoro okpyra ot 15.10.2012 N 665 "O6 yTBepxgeHum
NepeyYHsa yCrnyr, okasblBaeMblX MYHULMUMNANbHbIMU YUYPEXOEHUSAMU, B KOTOPbIX pasMellaeTcss MyHuUMMnanbHoe
3afiaHue (3akas), nognexallnx BKMYEHU0 B peecTp MyHMLMNAanbHbIX YCNYr N NpegocTaBNAeMblX B 3fIEKTPOHHON
dopmMe, U nNepeyHa MyHuuMnanbHbIX ycryr Bepe3oBCKOro ropoackoro okpyra, npegycmaTpmBaloLmnx
MEXBeJOMCTBEHHOE B3auMoaencTaue";

pelieHnem bepesoBckoro ropoackoro Coseta HapoaHbix genytaTtoB oT 21.02.2013 N 384 "O exemecayHon
BbINfaTe [OEHEeXHbIX CpeacTB ydacTHuMkam Benukon OTeyecTBEHHOM BOWHBI, MpoxuBawwmM B bepesoBckoM
ropoackom okpyre" (npunoxeHue "MecTHas BrnacTb" k razete "Mon ropog”, N 8, 01.03.2013).

2.6. UcuepnbiBalowwmii nepevyeHb [OKYMEHTOB, HEO6X0AUMbBIX
B COOTBETCTBUM C 3aKOHOZATeNbHLIMU U UHBIMU HOPMaTUBHBLIMU
NpaBoOBbLIMU aKTaMu 4NA NpeAoCcTaBleHUA MyHULMNANbLHOW yenyru

2.6.1. JokyMeHTbI, NpeaocTaBnsiemMble 3asiBUTENEM JIMYHO,
B TOM Yuclie B paMKax KOMMMeKCHOro 3anpoca
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MocTaHoBNEHNWEe agMMHMCTpaumMK bepe3oBCKkoro ropoackoro okpyra ot

19.05.2016 N 352 [lokyMeHT npepoctasneH KoHcynbTaHTl0C
(pen. ot 02.04.2019) [ata coxpaHenus: 04.10.2019
"06 yTBEPXAEHUMN agMM...

2.6.1.1. na npegocTtasBneHns MyHULMNANbLHON YCryru 3asBUTENb cneayowme JOKYMEHTbI:

1) 3agBneHve (npunoxeHve N 2 K AOMUHUCTPaATMBHOMY perfiameHTy) C ykasaHuem cnocoba nonyyeHus
€XEeMeCAYHON BbINMaThl AEHEXHbIX CPEeACTB (NepeyncrieHne Ha nMUEeBOW CcyeT nonyvaTens MyHUUuMnanbHOW
ycnyru, OTKPbITbI B KPEAWTHOW opraHm3auun, yepes degepanbHoe OTAeneHne NoYTOBOW CBS3N), PEKBU3UTOB
KpeauTHON opraHm3auum nmbo deaepanbHOro NOYTOBOrO OTAENEHNs CBA3K;

2) Konusi OOKYMEHTa, yAOCTOBEPSIIOWEro NMYHOCTL rpaXaaHuHa, C OTMETKOM O peructpaumm no MecTty
KUTENbCTBA;

3) konusl yoocToBeEpPEHUs y4acTHUKa (BeTepaHa) Benukornn OTe4eCTBEHHOWN BOVHbI.

2.6.1.2. Konuwu OOKYMEHTOB npenctaBAaAlTCA C npeabdasrieHneEM noaNIMHHUKOB nmbo 3aBepeHHblE B
YCTaHOBJIEHHOM 3aKOHO4aTesNIbCTBOM nopsAake.

Ecnn uma, otyecTBo unu camunua 3asiBUTens B [OKYMeHTe, NpeACcTaBMneHHOM [Ansi npefocTaBneHust
MyHMUMNaNbHON YyCryr, He coBMagaeT C WMEHeM, OTYEeCTBOM Wiu aMunvei, ykasaHHbIMA B [OOKYMEHTE,
YOOCTOBEPSIOLLEM €0 NIMYHOCTb, NPVHAAMEXXHOCT 3TOr0 AOKYMEHTA 3asiBUTENI0 YCTaHaBNMBAETCS Ha OCHOBaHWM
cBuaeTenbcTBa 0 Gpake, CBMAETENbCTBA O NEPEMEHE VMEHM, CBUAETENbCTBA O pacTopXkeHun Bpaka, cnpaBok O
Opake, O nepeMeHe WMEHW, O pacTopxeHun Opaka, BblJaBaeMbIX OpraHamy 3anuceil akToB rpaXkAaHCKOro
COCTOSIHWS!, JOKYMEHTOB KOMMETEHTHbLIX OPraHOB (JOMKHOCTHLIX JML) MHOCTPaHHbIX FOCYAapCTB.

2.6.1.3. JJononHuTenbHO K OOKYMEHTaM, ykasaHHbIM B NMOAnNyHkTe 2.6.1.1 AOMUHUCTPaATUBHOIO pernameHTa
NpeacTaBnsioTCA KOMMN AOKYMEHTOB, YOOCTOBEPSIOWMX NIMYHOCTb M MOSIHOMOYMS NpeacTaButens 3assutens (C
npeabsBreHMEM OPUrMHANOoB), B Ciydae ero obpalleHnsi OT UMEHU 3asBUTENS.

2.6.2. YnpaBneHue, MHOropyHKLMOHaNbHbLIN LLIEHTP He BrnpaBe
TpeboBaTb OT 3asABMTENA UMM ero npeacraBuUTens
(B peq. NOCTaHOBMEHMS agMUHUCTPaL MK
BepesoBckoro ropoackoro okpyra ot 02.04.2019 N 258)

2.6.2.1. npegcraBneHnss JOKYMEHTOB M MHopMaunn Unu OocyLecTBNeHUs OencTBUiA, NpeacTasneHne unm
OCYLLEeCTBMNEHNE KOTOPbIX HE NPeayCMOTPEHO HOPMAaTUBHLIMW MPaBOBLIMU akTaMu, PerynupyowmumMmm OTHOLLEHNS,
BO3HWKalOLLMe B CBA3W C NpeAocTaBneHnemM MyHULMnansHON yenyru;

2.6.2.2. npeactaBneHust OOKYMEHTOB M WMHdOpMauuu, B TOM 4YuUCNe MNoATBEpPXAAlLWMX BHECEHUE
3asgBuTENEM nnatbl 3a NPeAoCTaBleHMe MyHULMMANbHOW YCIyrn, KOTOpble HaxoOATCS B pPacrnopsiKeHNM OpraHoB,
NpegoCTaBMnsAoWMX FOCYAapPCTBEHHbIE YCIYrK, OpraHoB, NPeAOoCTaBMSANLWNX MyHUUMMAmNbHbIE YCAYrU, WHbIX
rocy4apCTBEHHbIX OpraHoB, OPraHoOB MECTHOrO CaMOoyrnpaBfieHust MMbo MOoABeOOMCTBEHHbIX FOCYAapCTBEHHbBIM
opraHaMm WnM opraHaM MECTHOrO CamOynpaBleHWs OpraHuWsauun, y4acTBYKLUX B NpegocTaBneHnm
rocygapCTBEHHbIX M MyHUUMNANbHbIX YCNYr, B COOTBETCTBMU C HOPMaTUBHbIMW NPaBOBbIMKU akTamu Poccuiickon
denepauymun, HopmaTUBHLIMU NPaBOBbLIMU akTaMmu KemepoBckon obnactv, MyHULMNanbHbIMU NPaBOBbIMU akTamu,
332 UCKIKOYEHMEM [OOKYMEHTOB, BKIMIOYEHHbIX B OnNpeaeneHHbld YyacTblo 6 ctatbn 7 PepepanbHOro 3akoHa OT
27.07.2010 N 210-®3 "O6 opraHusaumn npegocTaBneHns rocygapcTBEHHbIX U MyHULMNAnNbHbIX YCnyr" nepevyeHb
OOKYMEHTOB. 3asdBuTenb BApaBe MNPeACTaBUTb  yKa3aHHble  OOKYMEHTbl WM WHopMaumio B OpraH,
NpeaoCTaBnASOWNA MyHULMNANbHYIO YCNyry, N0 COGCTBEHHOW NHULMATUBE;

2.6.2.3. OCyLECTBNEHUs [OEeNCTBUA, B TOM 4WUCIe COrfacoBaHWMK, HeoOXOAMMbIX [Onfis MoNyYyeHus
MYHMLUMNANbHOW YCNYrM U CBSA3aHHbIX C OOpaleHnemM B WHble FOCyOapCTBEHHbIE OpraHbl, OpraHbl MECTHOro
camMoyrnpaBreHuns, opraHm3auun, 3a UCKIYEHNEM MOMYyYEHUa YCRyr U NONyyYeHUs OOKYMEHTOB M MHGOpMAaLMK,
npeaocTaBnsieMblX B pesdynbTaTte nNpefoCTaBreHnst TakuxX YCNyr, BKMHOYEHHbIX B MEPEYHU, yKkasaHHble B 4actu 1
ctatbn 9 degepanbHoro 3akoHa ot 27.07.2010 N 210-$3 "O6 opraHusauumn npegocTaBreHns rocyaapCTBEHHbIX U
MyHULMNanbHbIX yenyr".

2.6.2.4. npeactaBneHns OOKYMEHTOB M MHOPMaUnM, OTCYTCTBME U (MNM) HEQOCTOBEPHOCTb KOTOPbLIX He
yKasblBanucb Mpu MNepBOHa4YanbHOM OTKase B MpueMe [AOKYMEHTOB, HeobXoaumbix Afs NpefocTaBneHus
MyHUUMNaneHoW ycnyrn, nmbo B NpefoCTaBNeHUM MYHWUMNANbHOW YCMyri, 3a WCKIIOYEHUEM CriegyroLwmnx
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MocTaHoBNEHNWEe agMMHMCTpaumMK bepe3oBCKkoro ropoackoro okpyra ot

19.05.2016 N 352 [lokyMeHT npepoctasneH KoHcynbTaHTl0C
(pen. ot 02.04.2019) [ata coxpaHenus: 04.10.2019
"06 yTBEPXAEHUMN agMM...

Ccrnyyaes:

a) n3MeHeHve TpeboBaHNIn HOPMATUBHBIX NPABOBbLIX aKTOB, KacaloLLMXCSA NPeaoCTaBleHnss MyHULMnansHom
ycryru, nocre nepeBoHa4anbHol noAayv 3asiBieHNUs 0 NPeAOCTaBNEHUM MYHULMNANBHON YCIyru;

6) Hanuune owunbOK B 3asiBIEHMU O MPEAOCTaBMEHUM MYHULMNANbHOW YCIYyrM U OOKYMEHTax, MoAaHHbIX
3aaBUTENEM Mocre MepBoHaYanbHOro oTkasa B MpueMe [OOKYMEHTOB, HeoGXoauMMbIX AN npenocTaBneHus
MyHULMNANbHON ycryrn, NuGo B NpeaocTaBneHnn MyHULMNAanbHOW YCNyrv U He BKMHOYEHHBIX B NpeacTaBneHHbIi
paHee KOMMIEKT JOKYMEHTOB;

B) UCTeYeHue CpoKa OeNCTBUSA AOKYMEHTOB UM U3MEHEHNe MHOopMaLIMK Nocre NepBoHavYansHoro oTkasa B
npueme OOKYMEHTOB, HEOOGXoAMMbIX ONsi MPEAOCTaBfEHUs MyHUUMNanbHOM ycryru, nnMbo B NpegocTaBneHum
MYHULMNANbHON yCryru;

r) BbISBMIEHWE OOKYMEHTanbHO NOATBEPXAEHHOro gakta (MprM3HaKoB) OLIMOOYHOrO MM NPOTUBONPABHOIO
aencteua  (6e3gencTBus)  OOMKHOCTHOrO Nuua opraHa, MpedoCTaBnsioWero  MyHUUMNAnbHYyK  YCnyry,
MYHULMMNANBHOIO  cryXawero, paboTHMKa MHOTOMYHKUMOHANBHOIO LeHTpa, paboTHWKa opraHu3auuu,
npeaycMoTpeHHon yacTtbto 1.1 ctatbm 16 depgepanbHoro 3akoHa oT 27.07.2010 N 210-9¢3 "O6 opraHusauum
NpenoCcTaBneHNss rOCYAapCTBEHHbIX WM MyHWUMNAnNbHbIX YChyr', npu MepBOHa4yanbHOM OTKa3e B Mpueme
OOKYMEHTOB, HeOoOXOAMMbIX Ansi NpedoCTaBieHVMs  MyHMUunanbHOW  ycnyrn, nubo B npefocTaBneHum
MYHULMMNANBHOW YCryrM, 0 YeM B MUCbMEHHOM BMAE 3a MOAMUCBHID PYKOBOOAUTENS OpraHa, NpegocTaBrisiowero
MYHULMMNANbHYK YCNyry, pyKOBOAMTENS MHOTO(YHKLMOHANBHOMO LEeHTpa Npu NepBOHaYanbHOM OTKa3e B npueme
OOKYMEHTOB, HeOOXoaUMbIX ONs NPeAoCTaBMeHMs MyHUUMNAnbHOW ycnyri, nnbo pykoBOAUTENS OpraHuM3auuu,
npeaycMoTpeHHon yacTtbio 1.1 ctatbm 16 depgepanbHoro 3akoHa ot 27.07.2010 N 210-93 "O6 opraHusauum
NpPeAoCTaBNeHNA rOCYAAPCTBEHHbIX U MyHMLUMNAnNbHbBIX yCcryr", yBeAOMNSAEeTCsa 3asBUTENb, @ TakKe NMPUHOCATCA
N3BMHEHUS 3a AOCTaBMNEHHbIE HeyaobcTea.

2.6.3. 3asaBneHue M Heob6xoAMMbIe AOKYMEHTbI MOTYT ObITb
npeacTaBneHbl

-B YHpaBneHMe, nocpencTtBoM Jin4HOIro o6pau.|,eHV|;| 3aaBUTENA,
-B YHpaBneHMe, nocpeancTBoM HanpabBlieHua NOYTOBOW CBA3bIO;

- B MHOFO(*)yHKLlI/IOHaJ'IbeIVI LEeHTp, nocpeacTBOM JTMYHOIO o6pa|.|.|,eHv|9| 3adaBuTend, B TOM 4ucre B paMKax
KOMMMEKCHOro 3anpoca,

- B ()OpMe 3eKTPOHHbIX [OOKYMEHTOB, MOAMUCAHHbLIX 3MEKTPOHHOW TMOAMUCBbI0, B TOM uucre C
MCNOMb30BaHNEM MH(OPMALMOHHO-TENEKOMMYHMUKALMOHHBIX ceTell obLiero nonb3oBaHus, Bktodas EauHbii
nopTan rocyaapCTBeHHbIX YCIyr, MPY YCOBUM CO34aHMsl COOTBETCTBYHOLLEN MHOPMALMOHHO-KOMMYHMKaLMOHHON
CTPYKTYpbl Ha EQMHOM nopTane rocyaapCTBEHHbIX YCIyT.

2.7. UcyepnbiBaroLWwmn nepeyeHb OCHOBaHWUM ANA OTKa3a B npueme
AOKYMEHTOB, He06X0AUMbIX ANA NPeAoCTaBNeHUsl MyHULMNanbHon
ycnyru

OTka3 B npuveme 3asBNeHna U HeobXoOuUMbIX AOKYMEHTOB AMs NpefoCTaBfeHUs MyHULMNANbLHOW ycnyru
3akoHogaTenbcTBoM Poccuinckon degepauum He NpeayCcMOTPeEH.

2.8. UcuepnbiBarowmm nepevyeHb OCHOBaHUM Afsi NPUOCTAHOBJIEHUA
WM oTKasa B NpeAoCcTaBNeHUU MyHULMNanbLHOW ycnyru

MpuocTaHOBMNEHVE NPEAOCTABNEHUS MyHULMNANbHOWM yCnyru 3akoHodaTenscTBoM Poccuiickoin ®efepaumu
HEe NpedyCMOTPEHO.

OcHoBaHus ons oTka3a B NpefoCTaBNeHUN MyHULMNANbHON YCIYTu:

1) OTCYTCTBME NpaBa 3adaBUTENA Ha nNpegocTtaBlieHne MyHVILJ,VII'IaJ'IbHOVI ycnyru;
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2) npeactaBreHue 3asiBUTENEM 3aBeOOMO HEeOOCTOBEPHOW MHGOPMauuK, UMEKLEN CYLEeCTBEHHOE
3HaveHue Ans NpeJoCcTaBNeHns MyHULUNansHON yCcnyru;

3) HenpeacTaBneHve 3asiBUTENEM LOKYMEHTOB MpPeayCMOTPEHHbIX MNyHKTOM 2.6.1 ALMWMHUCTPaTMBHOIO
pernameHTta (U NnpeacTaBeHnst He B MOSIHOM 00beMe);

4) obpalleHue ¢ 3anpocoM O NPEeAOCTaBMNEHNM MYHULMNANBHONW YCNYrM HeHaAeXallmm JMLOM.

2.9. MepeyeHb ycnyr, KOTopble SABNAKTCA HEO6X0AMMbIMU
M 06si3aTeNbHbIMU ANS NPeAOoCTaBNeHUA MyHULIMNANbLHOW yCnyrm

Ycnyru, KoTopble SIBASIOTCS HEOoOXOAUMbIMKU M 0b6s3aTeNbHbIMU ANs NPedocTaBneHus MyHULMnansHoM
YCIyr OTCYTCTBYIOT.

2.10. Mopspok, pasmep U OCHOBaHUA B3UMaHUA rocyfapCcTBEHHOMN
NOLWSIMHBbI UITU MHOW NNaTbl, B3MMaeMon 3a npeaocTaBrieHne
MyHULMNANbLHOW ycnyru

MpepocTaBneHne MyHuLMNanbHOM ycnyru ocyllectensetcs becnnaTtHo.

2.11. Nopspok, paamep U OCHOBaHUA B3UMaHUA Nnatbl
3a npepocTaBlieHUe ycnyr, KoTopble ABMNATCA He06X0aAUMbIMU
M o6s3aTeNbHbIMU ANA NpefoCTaBNeHUss MyHUUunanbHON ycnyru,
BKJTHOYasA MHdopmaLmio 0 MeToAuKe pacyeTa pa3mepa Takowu nnaTbl

Ycnyru, KoTopble SIBMSIOTCS HEOOXOAMMBIMM U 06Si3aTeNnbHLIMU AN NPeAOCTaBeHNs MYyHULMNAINbHOM
YCINyru OTCYTCTBYIOT.

2.12. MakcumanbHbIN CPOK OXXMAAHUA B ovepeau npu nogaye
3asiBNIeHUA O NpefoCcTaBNeHUn MyHMLUNanbLHOM yCcnyrm
M Npu NonyyYyeHUu pesynbTaTa NpeaocTaBNeHUs TakKux ycnyr

MakcmmanbHbIN CPOK OXUAAHUS B odepedu Npu nogadve 3asBreHus O NpeAoCTaBleHnV MyHULMNanbHON
ycnyrm u npu nonyyvyeHuu pesynbrata npegocTtaBfeHvs MyHUUUNanbHOW YCryru He AOrbkeH npesblwatb 15
(nATHagUaTb) MUHYT.

2.13. Cpok perucrpaumm 3anpoca 3asiBuTesisi 0 npefocTaBrieHun
MyHULMNANbHOW yCcnyru

3asBneHue, npencrtaBneHHoe 3adBuTesieM JIMYHO, pPerncTtpupyeTtca B YCTAHOBJIEHHOM TMNopAdKe B
yl'lpaBJ'IeHI/II/I B AE€Hb 06paL1J,eHVI9| 3afaBUTEINA.

3asBneHue, npencrtaBrieHHoOe nocpencTtBoOM MNOYTOBOro oTnpasBlieHUA, permcTtpmpyetca B yCtaHOBJIEHHOM
nopsagke B YHpaBneval B A€Hb ero nocTtynneHuna ot opraHnsauunn NOYTOBOW CBA3MN.

3asBneHve, NpeacTaBeHHoe 3asaBuTeneM Yepe3 MHOTOQYHKLUMOHAmNbHbIA LEHTP, B TOM YWChe B paMkax
KOMMJIEKCHOrO 3anpoca, PernctTpypyeTcs YnpaBreHMeM B YCTAHOBIIEHHOM Mopsidke B A€Hb WX MOCTYMNieHust oT
MHOrO(PYHKLMOHANBHOIO LieHTpa.

3asiBneHve, MOCTYNUBLUEE B 3NIEKTPOHHON (hOpMe, PerucTpupyetcsl B YCTAHOBIIEHHOM MoOpsidke B
YnpaBneHuu B AieHb ero NocTyrnneHns.

3asBneHune, nocTynuBeLLee B Hepaboyee BpeMsi, permcTpupyeTcs B Nepsbin paboynn AeHb.
2.14. Tpe6oBaHMA K NOMELLUEHUAM, B KOTOPbIX NpefocTaBnsieTcA

MyHULMNAaNbHasA ycnyra, K MecTy OXXUAaHUsA U npuema 3asiBuTenen,
pasmeLleHnto 1 ohOpPMNEHNIO BU3yarnbHOMN, TEKCTOBOM
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M MynbTUMeAUNHOW MH(OPMaLMK O NopsiAKe NpefocTaBneHus
MYHULMNANbLHOW ycnyru

LleHTpanbHbli BXo4 B 34aHWe, B KOTOPOM MNpedocTaBnseTcs MyHuuunanbHas ycnyra, obopyayeTcs
BbIBECKOI, cofieprkallieit MHGOopMaLmio O HAUMEHOBaHNUM U pexuMe paboThl YnpaBneHus.

Bxog B 3maHune obopyayeTcs B COOTBETCTBMM C TpebGoBaHusiMK, obecrnednBarolmmMmm 6ecnpensTCTBEHHbIN
OOCTyn MHBanNMAoB (NaHgyckl, NOPYYHU, Opyrue crneuunarnbsHblie NnpucnocobnexHns).

MomeuwleHus ans npegocTtaBiieHnda MyHI/ILI,I/II'IaJ'IbHOIZ ycnyrn pasMelarTca Ha HUMXHUX 3TaxKax 34aHuUR,
OGOpy,CI,OBaHHbIX OTAENbHbIM BXOAOM, NIMOO B OTAENBHO CTOSILLMX 34aHMsAX Ans cBOOOAHOro AocTtyna 3asBuTENEN.
nepeﬂ,BM)KeHl/le no nomMmeLwjeHunto, B KOTOPOM npoBoOgUTCA NpuemMm OOKYMEHTOB, HE OOJIKHO CO34aBaTb 38prD,H6‘HVIl7I
ana nuy ¢ orpaHNn4YeHHbIMY BO3MOXHOCTAMU 30POBbA.

Mpn pacnonoXeHun MOMELLEHUS Ha BEpPXHUX aTaxax cneuuanucTbl YnpasBreHusi 06s13aHbl OCyLLEeCcTBNATb
npueMm 3asiBUTernelr Ha MNepBOM 3TaXe, €CNu MO COCTOSIHUIO 3[00POBbS 3asiBUTENb HE MOXET MOAHATLCH Mo
necTHuue.

Ha Tepputopun, npunerawowen K 34aHn0  YNpaBneHusi, OpraHuM3ylTca MecTa Ans  NapKOoBKY
aBTOTPAHCMNOPTHbLIX CPEACTB, B TOM YMCNe MecTa Ans NapKoBKW aBTOTPAHCMOPTHbIX CPEACTB MHBaNWAOB, AOCTYM
3asBuTENeN K NapKOBOYHbIM MecTaM aBnseTca 6ecnnartHbiM.

MomeLleHus, npegHa3Ha4eHHble ONnAa npegocrtaBliieHnA MYHVILI,I/II'IaﬂbHOI7I ycnyru, OOJMKHbl COOTBETCTBOBATb
CaHuUTapHo-anngemMumnornorn4ecknm npasunam n HopmatTmeam.

MomeLlleHne, B KOTOPOM MpedoCcTaBnsieTcs MyHuuuMnanbHas ycnyra, obecneuvMBaeTcs HeobxoanMbIMK ANs
NpefoCTaBneHnUsl MYHUUMNANbHOW ycnyrn o6opyaoBaHWEM, KaHUENSPCKUMU MPUHAANEXHOCTAMMU, OQUCHOW
mMebenbio, a Takke MHHPOPMAaLMOHHBIMU CTEHAAMMN.

B nomelueHnn Ha BUOHOM MecTe MOMELLAIOTCS CXEMbl PasMeELLEHUSI CPEACTB MOXaPOTYLIEHUS U NyTen
9BaKyaLun B 3KCTPEHHbIX Cry4vasix.

PaamelleHne cTonos Ansa 3asBuTenen ¢ orpaHnYeHHbIMN U3NYECKUMUN BO3MOXHOCTAMWN 300POBbSI AOSMKHO
ObITb MPEAYCMOTPEHO B CTOPOHE OT BXoAa B Lensax obecnedeHns 6ecnpensaTCTBEHHOrO NoabLe3na M pasBopoTa
MHBanMOHbIX KONACOK.

MecTta Onsi oXugaHus [OMKHbl ObiTb KOMQOPTHbIMKU Onsi 3asiBuTenen. KonmyectBo MeCT OXuAaHus
onpefensieTca Ucxoas U3 (GakTUYeCKON HarpyskM M BO3MOXHOCTEN afMWHUCTPATUBHOIO 34aHusi, HO He MOXeT
ObITb MeHee NATH.

Bxop B nomeLLeHus Ans NMYHOro NpuMeMa rpaxaaH JoimKeH 6biTb 060pyaoBaH MHOPMALMOHHOM TaBGnnyKoi
C yKasaHueM:

HOomepa KabuHeTa;

damunun, UMeHW, oT4yecTBa W [OOMPKHOCTM  CreuuManncTa, OCYLLECTBMALIero npeaocTaBrneHue
MYHULMNANbHON YCryru;

BPEMEHM Nprema;
BpeMeHM nepepbiBa Ha oben,.

B nepuog npoBedeHust IMYHOMO Npuema AoSkHa AEeUCTBOBaTb CMCTEMA OXpaHbl MpaBoropsiaka U oxpaHbl
300poBbs ("TPeBOXHas KHOMKa" BbI30Ba NONULMK, TeNedOoHHas CBA3b C 3KCTPEHHbLIMU CryxGamu).

CneumanucTbl, BegyllMe NU4YHBbIN NpueMm, OOMKHbl ObITb 0becneyeHbl NUYHBIMU UAEHTUPUKALMOHHBIMU
KapTo4YKaMu Ui HacTOSbHbIMU Tabnnykamm ¢ ykazaHnem ux qoamunmm, UMeHU, OTYECTBa U JOIMKHOCTMW.

Kaxpoe pa6oqee MEeCTO AOSKHO ObITb 060pyﬂ,0BaHO nepcoHarbHbIM KOMIMbHOTEPOM C BO3MOXHOCTbHO
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noctyna K Heo6xoauMbIM I/IH(*)OpMaLI,MOHHbIM pecypcamMm, a Takke nedatarolwmm U CKaHUPYHLWNM yCTpOﬁCTBaM.

2.15. Noka3aTenn AOCTYNHOCTU U KayecTBa nNpeaocTaBreHus
MyHULMNANbHOW ycnyru

K nokasatensm, xapakTepusylLumM Ka4ecTBO U AOCTYNMHOCTb MyHULMMATLHOW YCIYrU, OTHOCATCS:
1) cpoKM NpefoCcTaBneHNs MyHULMNANbHOW YCIyru;
2) BpeMsi 0XnaaHusi B o4epeam Ans NonyyYeHnst MyHULMnansHoOWM yenyru;

3) [OCTYNHOCTb MYHMUMMANbHOM YCNyrM B MHOTOMYHKUMOHANbHOM LIEHTpPEe, B TOM 4uclle B pamkax
KOMMJIEKCHOrO 3anpoca;

4) NOnMHOTA, aKTyanbHOCTb M [OCTYMHOCTb MHGOPMAaLMKU O Nopsake nNpeaocTaBneHuss MyHUUMNAnbHOW
ycnyru;

5) KONIMYECTBO B3aUMOAEWCTBUM  3asBUTENS C  AO/MKHOCTHbIMU  fiMLaMu npu npegocraBieHUn
MyHMLlMﬂaﬂbHOVI ycnyrn n nx npogoinkKUTENbHOCTb;

6) BOCTpe60OBaHHOCTb MYHULMMANBHOW YCIYrn B 3NEKTPOHHOM BUAE;

7) DOCTynHOCTb ObpalleHus 3a MpeaocTaBreHVeM MyHUUMNanbHOW ycryru, B TOM 4ucne Ans nuy ¢
OrpaHUYeHHbIMU BO3MOXHOCTSIMM 3[10POBbSI.

CobntogeHne CpoKoB NMpefocTaBneHnss MyHULUMNANbLHON YCIyrM onpeaensaeTcs Kak OTHOLEHME KOnM4ecTBa
3a8BNEHUNA, WCMOSMTHEHHbIX C HapyLEeHMEM CpOKOB, K OOLIEMY KONMUYECTBY PaCCMOTPEHHbLIX 3asiBMeHWA 3a
OTYETHbIN Nepuoa.

CpefHee Bpemsi OXuaHusi B odepeaun Npu obpalleHun 3asiButeneit o npenocTaBreHnM MyHULMManbHO
yCnyru onpepensieTcs nyTeM onpoca 3assuteneil, 06paTUBLUUXCS Ha NPUEM, C NOCMEeAYOLMM pacyeToM cpeaHero
BPEMEHU OXWUAaHWs 3asBUTENEeM CBOEN odepeau.

[oCTYynHOCTE MYyHMLMMANBHOW YCryrn B MHOTOYHKLUMOHANbLHOM LIEHTPE OnpefensieTcsi Kak KonumyecTBO
3aABMEHUIA, NMPUHATBIX Yepe3 MHOTOYHKLMOHAMbHbIE LEHTPLI, B TOM YMCie B pamkax KOMMIIEKCHOro 3anpoca oT
obLLero konuMyecTsa 3asiBNeHUN.

MonHoTa, akTyanbHOCTb M AOCTYMHOCTb UHAOPMALMK O NOPSAKE MPeaoCTaBMNeHNs MyHULMManbHOW YCnyri
onpeaensieTcs nyTeM onpoca 3assuTesneil.

KonuyectBo B3aMMoOeNcTBUA 3asBUTENSA C OOSMKHOCTHLIMU fLaMK npun npegoctaBiieHUn MyHI/ILI,I/II'IaJ'IbHOIZ
ycnyrm n nx npoaorKUTeNlbHOCTb onpenendeTcda nytem onpoca 3aaBUTENEN.

BoctpeboBaHHOCTb MyHMUMNANbLHOW YCRyrM B 3MNEKTPOHHOM BuAe OnpefensieTcs Kak OTHOLUeHue
KONM4yecTBa pacCCMOTPEHHbIX 3asiBIIEHUN, NPEeACTaBMEHHbIX B 3MEKTPOHHOM hopMe NocpencTBOM MCMOSb30BaHUS
3NEKTPOHHBIX OOKYMEHTOB, noanucaHHbIX 3NEKTPOHHOM NnoAanucblo, c NCMNoNb30BaHNEM
WH(POPMALIMOHHO-TENEKOMMYHUKALIMOHHBLIX ~ ceTelm  o0wero  nomnb3oBaHus, Bkovass EguHbii  noprtan
rocy4apCTBEHHbIX YCIyr, K 00LeMy KONMMYeCcTBY 3asBIIEHUIN, PACCMOTPEHHbIX 3a OTYETHbIV Nepuog.

lepaBneHmeM obecneunBaetca co3gaHMe WHBaANMAAM M UHbIM  ManoMoOBUbHLIM rpynnam HaceneHuda
cnenyrowmnx yCJ'IOBI/lIZ OOCTYNHOCTM B COOTBETCTBUU C Tpe6OBaHMF|MI/I, YCTaHOBJ1IEHHbIMU 3akKOHOO4ATesIbHbIMA U
MHbIMU HOPMAaTUBHbIMW NMPaBOBbIMX aKTaMu:

BO3MOXHOCTb 6€CﬂpeﬂFITCTBeHHOFO BxXo4a B YHpaBneHMe M BblXO4a U3 HErO;

BO3MOXHOCTb CaMOCTOATESIbHOIo nepeaBmXxeHuna no Tepputopun yl'lpaBJ'IeHVIFl B Lenax Ooctyna K MecTty
npenocrtaBlieHna ycnyrm, B TOM 4ucne C MnoMoLlbio pa6OTHI/IKOB yl'lpaBJ'IeHVIFI, npenocTtaBnArWNX YyCIyru,
aCCUCTUBHbIX N BCNOMOraTesbHbIX TEXHOMOMI, a TakKe CMEHHOro Kpecra-KOJ1ACKH;
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BO3MOXHOCTb NOoCadKkn B TPAHCMOPTHOE CpeacTBO U BbiCagKM U3 HEro nepen Bxogom B ynpaBneHme, B TOM
vyucne ¢ ncnonb3oBaHUEM Kpecna-KONACKU 1, npu Heo6XoaMMOCTU, C MOMOLLbIO pa6OTHMKOB yl'lpaBJ'IeHI/IFl;

COMPOBOXAEHNE WHBANMOOB, MMEIOLLMX CTOWKME HapylueHust (YHKUMKU 3PEeHUS U CaMOCTOSTENbHOro
nepeaBwKeHWs Mo TepPUTOpUKN YNpaBreHus;

cogencreme nHBanunay npu Bxoae B YHpaBneHme n BbIXoOe W3 Hero, VIHQ)OpMVIpOBaHVIe MHBannga o
OOCTYNHbIX MapLwipyTax obLLecTBEHHOIO TpaHCNopTa;

Hagnexawee pasmelleHne HocuTenen WHdopmauun, Heobxognmon ans obecneyeHus
GecnpenaTcTBEHHOTO AOCTyna WHBaNMAOB K YMpaBMneHWIO W ycnyram, C Y4eTOM OrpaHudYeHun  UnXx
XnsHedesTeNnbHOCTH, B TOM Yncne gybnnpoBaHue Heobxoanmon AN NOMyYeHWs YCryrn 3ByKOBOW M 3pUTENbHOMN
WHopMaunn, a Takke Hagnucen, 3HaKOB W WHOW TEKCTOBOM W rpadmndeckon WHgopmMaumm 3Hakamu,
BbINOMIHEHHBIMY penbedHO-TOUEYHbIM WpudToM bpannga n Ha KOHTpacTHOM (POHeE;

obecnedveHne gonycka B YnpaeneHue cobaku-npoBoAHMKA NPU HanM4un AOKYMEHTa, NoATBEPKAAIOLLEro ee
crneumanbHoe obyyeHue, BbldaHHOro nNo dopmMe M B nopsiake, YTBEPXAEHHbIX npukasoMm MuHucTepcTBa Tpyaa U
coumnanbHon 3awuTbl Poccurckon ®enepaunm ot 22.06.2015 N 386H.

YHpaBneHmeM obecneunBaeTcs co3gaHme umHBanmagamMm n UHbIM ManomMobunbHbIM rpynnamMm HaceleHud
cnegyrowmx yCJ'IOBI/II;I OOCTYNMHOCTH ycnyru B COOTBETCTBUN C Tpe6OBaHVIF|MI/I, YCTaHOBJ1EHHbIMU
3akoHoaaTesibHbIMUA N UHbIMU HOPMaTUBHbIMU NMPaBOBbIMN aKTaMu:

oKasaHue MHBanuaam nomoLuy, Heo6xoauMoNn AN NOoNy4YeHUs B AOCTYNHOM ANnst HUX hopme nHpopmauum o
npaBunax NpeaoCTaBriEHNst ycnyru, B TOM 4ucrne o6 odopMneHun HeoBXOAUMbIX Ans MOMyYeHUs YCnyru
[OKYMEHTOB, O COBEPLUEHUM UMW APYTUX HEOBXOAUMbIX ANS NONYyYeHUs YCnyru eNCTBUR;

npefocTaBneHMe WHBanuMaam Mo cryxy, npy HeobXoAMMOCTW, YCMyr C WCMONb30BaHWEM PYCCKOro
)XECTOBOrO si3blka, BKMoYas oGecneyeHne gonycka B YnpasneHue cypaonepeBoaynka, TMdnocypaonepeBoaumka;

oKasaHve MoMOLM B NpPeoaoneHnn GapbepoB, Mellalowmx MOMyYeHUo UMK YCRyru HapaeBHe C ApYrumu
nmuamm.

2.16. UHble Tpe6GOBaHMA, B TOM YMCIie YYUTbIBalOLWMe 0COGEeHHOCTH
npeaocTaBfieHUA MyHULMNANbHON yCnyrM B MHOroyHKLMOHaNbHbIX
LieHTpax U 0COGEHHOCTN NpefoCTaBNeHUsl MyHULIMNanbHOM ycnyrm
B 311eKTPOHHOM hopMme

I'IpmeM 3asBNeHNs1 N HEOOXOOUMbIX OOKYMEHTOB U Bbla4da AOKYMEHTOB MO pe3yrbTaTtamM npegocrtaBiieHNA
MyHI/ILI,I/II'IaJ'IbHOIZ ycnyrun ocyLiecTBrnATCA B MHOFO(byHKLl,I/IOHaJ'IbHOM LeHTpEe B COOTBETCTBUN C 3aKIMOYEHHbIMU B
YCTaHOBJTIEHHOM NMOpAAKe cornaeHnamMmm o B3aUMOAENCTBUMN.

MyHI/ILI,I/II'IaJ'IbHaﬂ ycnyra B MHOFOd)yHKLI,I/IOHaJ'IbHOM LEeHTpe B paMKax YKnsHeHHom cutyauunn He OKasblBaeTCA.

OOGpalleHne 3a NONy4YeHMEeM MYHUUMMANbHOW YCryrn, B TOM YMCME B pamKax KOMMJIEKCHOIO 3amnpoca,
BO3MOXHO B 0601 MHOrOYHKLMOHAmMbHbLIN LIEHTP Ha Tepputopumn KemepoBckon obnacTu.

MyHuuMnanbHaa ycnyra MoxeT ObiTb OKaszaHa B 3MEKTPOHHOM opMe NOoCpeacTBOM WCMONb30BaHUS
3MEKTPOHHbIX [OKYMEHTOB, noAnMcaHHbIX 3M1EeKTPOHHO noanuchbio, c MCNob30BaHNEM
MH(POPMALIMOHHO-TENIEKOMMYHMKALUMOHHBIX ~ ceTeld  obLlero  nosb3oBaHus, Bkmovas  EguHbil - nopTan
rocy4apCTBEHHbIX YCIyT.

ONEKTPOHHbIE  OOKYMEHTbl MOAMUCHLIBAIOTCA MPOCTOW  3NIEKTPOHHOW  MOAMUCBIO, JMBO  YCUITEHHON
KBanM@pULUUPOBaHHON 3MNEKTPOHHOW NOAMNUCLI0O B COOTBETCTBMM C TpeboBaHusmMu PenepanbHOro 3akoHa OT
06.04.2011 N 63-93 "O6 anekTpoHHOM noanucn" n ctatbamm 21.1 n 21.2 depepansHoro 3akoHa ot 27.07.2010 N
210-03 "O6 opraHusauuuM NpedoCTaBfEHUs rocyaapCTBEHHbIX M MYHUUMMAMNbHBIX YCAyr' M MOCTaHOBMEHUEM
MpaButenbctea PO oT 25.06.2012 N 634 "O Bngax aneKkTpoHHON Nognmncu, UCnonb3oBaHMe KOTOpbIX AONycKaeTcs
npu obpalleHnm 3a NosydeHNEM rocyaapCTBEHHbIX U MyHULMNANBHBIX yCIyr".
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[MocTaHoBneHne agMUHUCTpauMn bepe3oBcKoro ropoackoro okpyra ot
19.05.2016 N 352 [lokyMeHT npepoctasneH KoHcynbTaHTl0C

(pen. ot 02.04.2019) [ata coxpaHenus: 04.10.2019
"06 yTBEPXAEHUMN agMM...

Mpn npegocTaBneHUN MyHMUMMNANBHOW YCIYrM B paMKax KOMMSIEKCHOro 3anpoca MHOrOgYHKUMOHaNbHbIN
LeHTp [AeWcTByeT B WHTepecax 3asButens 6e3 [OOBEpeHHOCTM M HanpasnseT B YnpaBneHue 3asiBreHus,
noanucaHHble YNONHOMOYEHHbIM PabOTHUKOM MHOTrOOYHKLMOHAMNBHOMO LIEHTPa W  CKPEenmneHHble nevaTtbio
MHOIO(PYHKLIMOHANBHOIO LEHTpa, a Takke CBeAeHus, OOKYMEHTbl U (unu) uHgopmaumio, Heobxoaumblie AOns
NpenocCTaBneHUs  yka3aHHbIX B KOMMJIEKCHOM  3anpoce  ycnyr, C  MNPWUIIOXKEHUEM  3aBEepEHHOW
MHOTFOCOYHKLMOHANbHbIM LIEHTPOM KOMMU KOMMIIeKCHOro 3anpoca. [lpy 3aTom He TpebykTcsi COCTaBreHue u
noAnucaHve Takmnx 3asiBNeHun 3aasutenemM. HanpasneHne MHOroyHKUMOHANbHbLIM LEHTPOM 3asIBMIEHUA, a Takke
OOKYMEHTOB B YMpaBfeHue, OCYLIECTBMSETCA He Mno3gHee ofHoro paboyero OHA, crnegylwero 3a AHem
nony4YeHns KOMMIIEKCHOro 3anpoca.

3. CocTaB, nocnefoBaTeNlbHOCTb U CPOKMW BbINOJTHEHUS
aAMMHUCTPATUBHbLIX NpoLleayp No NpefoCcTaBieHU0 MyHULMNaNbHOW
ycnyru, Tpe6oBaHuUsl K NOPAAKY UX BbINOJNIHEHUSA, B TOM Yucre
0COGEHHOCTH BbINOJSIHEHUSI aAMUHUCTPATUBHbLIX Npouenyp
B aM1eKTPOHHOW chopme

3.1. NepeyeHb agMUHUCTPATUBHLIX Npoueayp

npe,D,OCTaBJ'IeHI/Ie MyHMLlMﬂaﬂbHOVI yCnyru BKIn4aeT B cebs cnegywuwme aaMMHNCTPaTUBHbIE Npoueaypbl:

1) npepocTaBneHWe B YCTaHOBIIEHHOM Mopsiake WHdopmauun 3aseutensm u obecrnedyeHne poctyna
3asBUTENEN K CBEAEeHNSIM O MYHULMNANbLHOW ychyre;

2) npveM 1 perncTpauus 3asBrieHnss 1 Heo6X0ANMbIX JOKYMEHTOB;

3) paccmoTpeHue 3asiBneHns N HeobxoanMbIX JOKYMEHTOB;

4) nogroToBKka JOKYMEHTOB MO pe3ynbTaTtaM pacCMOTPEHUS 3a8BMEHUS;

5) Bblgaya (HanpasneHve) 4OKYMEHTOB Mo pe3ynbTaTaM NpegocTaBneHns MyHULMNanbHOW YCryriu.

Brnok-cxema npepoctaBneHWss  MyHULMNanNbHOM  ycriyrm  npveBefeHa B npunoxeHun N 1 «
AOMUHUCTPATUBHOMY pernameHTy.

3.2. MpepocTaBneHne B yCTaHOBIIEHHOM nopsiake nHdopmaumm
3asBUTENAM n obecneyeHne AOCTyna 3asBUTerien K cBe4eHUAM
O MyHMUMNanbHbIX ycnyrax

TpeboBaHus K NOpAAKY NpenocTaBrneHns MHOPMaLUK 3asaBUTENO YCTaHOBMEHbI B MyHKTe 1.3 HacTosAwero
AOMUHUCTPATUBHOTO perfiameHTa.

3.3. Mpuem n peructpaums 3asiBieHUA U AOKYMEHTOB, HEOOGXOAUMbIX
Ans npegocTtaBfeHUA MyHULMNANbLHOMW yCnyru

3.3.1. Mpuem n perncTpauma 3asaBrneHUs U JOKYMEHTOB,

HeobXoAUMbBIX ANA NPeAOoCTaBNIeHUA MyHULMNANLHOW yCnyru,
npuv o6palleHumn 3aaBuTens B MHOro)yHKLUMOHaNbHbIA LIEHTP

OcHoBaHMeM Ansi Hayana agMUHUCTPaTUBHOWM NpoLueaypbl sSIBNSETCA nogada 3anpoca O npefocTaBreHun
MYHULMMNANbHON YCryru, B TOM YMCIe B paMKax KOMMIIEKCHOro 3anpoca, B MHOroYHKUNOHAbHbIA LIEHTP.

B xone npunemMma OKyMEeHTOB OT 3aABUTENA cneunanuncT, OTBETCTBEHHLIN 3a npmnemMm OOKyMEeHTOB, NpoBepdAeT
ﬂpeﬂCTaBﬂeHHbIVI 3anpoc o npepocrtaBJieHne MyHVILI,VII'IaJ'IbH017I ycnyrm (,qanee - 3ar|poc) N OOKYMEHTbl Ha npeamMeT:

1) ocbopmneHns 3anpoca B COOTBETCTBUM C TpeOOBaHUSIMM HOPMATUBHBIX MPABOBbLIX AKTOB, PEryNMPYLLNX
npefocTaBneHMe MyHUUUnansHOM yCnyru;

2) Hannyna npunaraembiX JOKYMEHTOB, HeobxoaMMbIX ans npegoctaBiieHus MyHVILlVIHaﬂbHOVI ycnyru;
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3) HanMuMe OOKYMEHTOB, NOATBEPXAAILLMX NOMHOMOYNA NpeacTaBuTens (Ana NpeacTaBuUTens 3asBuTens).

Mpv NpeabsBNeHUN 3asiBUTENEM OOKYMEHTa, YOOCTOBEPSIOLLEro IMYHOCTb, CreumuanucT, OCYLLEeCTBNSAIOLLMIA
npvem [OOKYMEHTOB, TpOBEPsSieT CPOK [eicTBUS [OOKYMEHTa W COOTBETCTBME [JaHHbIX [JOKYMEHTa,
YOOCTOBEPSIOLLErO JIMYHOCTb, AaHHbLIM, YKa3aHHbIM B 3asiBNIEHUM 1 HEOBXOAUMbIX [OKYMEHTaX.

Ecnu npeacTtaBneHHble KOMUKU YKa3aHHbIX [0KYMEHTOB HOTapuanbHO He 3aBepeHbl (M UX HoTapuarnbHoe
3aBepeHne He MpeaoycMOTpeHo dedepanbHbiM 3aKOHOM), PabOTHUK, OCYLUECTBNAWMUA MpUemM [OO0KYMEHTOB,
CPaBHMB KOMWUM OOKYMEHTOB C WX OpUrMHanamu, BbIMOMHSAET Ha TaKkuMX KOMUaAX Haanucb o6 MX COOTBETCTBUU
opuvruHanam, 3aBepsieT CBOel NoAnuchio ¢ ykasaHuem amunmm n UHALManos.

Mo oKOHYaHuM Mpuema 3asiBNeHVs U HeOOXOAMMbIX AOKYMEHTOB, CMeLManucT, OCYLLECTBISOWMNA Npuem
OOKYMEHTOB, PErncTpupyeT 3asiBNieHne B aBTOMaTU3NPOBaHHOW cucteme (ganee - AVIC M®Ll) Bosepawiaet
3aABUTENO AOKYMEHTLI, Noanexallune Bo3Bpary.

K pacnucke cneumwanucT, ocyLLeCcTBSAIOWNIA NPpUeM OOKYMEHTOB, NpuKNaabiBaeT YBEAOMIIEHME O TOM, YTO
HeBoCTpeboBaHHblE [OKYMEHTbl XPaHATCS B MHOMOQYHKLUMOHANbHOM LeHTpe B TeveHue 30 (Tpuauatv) OHe,
rnocre 4ero nepeaaroTcs B YnpaBrieHue.

PesynbTatom agMuHMCTPaTVBHOW Mpouedypbl MO Npuemy M peructpauum 3asiBrieHus U OOKYMEHTOB,
HeobXxoAMMbIX AN NpeaocTaBneHMs MyHUUMNanbHOW YCnyrn sBnseTcs copmMupoBaHHOE y4eTHOe Aeno Ang
nepegayun B YnpasneHue.

YueTHble gena Ha OymaxHbIX HOCUTENsX nepefarTcs B YNpaBreHue Mo COMpoBOAUTENbHLIM peecTpam,
ochopMnsieMbIM B ABYX 3K3EMMNNAPax, OAUH U3 KOTOPbIX OCTaeTcs B YNpaBneHUn, BTOPOW - C OTMETKON O NpuUeMe -
B MHOTO(PYHKLMOHANBHOM LiEHTpE.

YyeTHoe geno Ha 6yMa)KHOM HOcCUTENe HanpaBidE€TCA B ynpaBneHme B CPOK He 6onee ogHoro pa6oqero
OHA, cneaywuwero 3a agHeM nogayvun 3adasutenemMm JOKYMEeHTOB.

YueTHOe [eno B 3MeKTPOHHOM BUAe HanpaBnaeTcs B YnpasfeHve no salueHHon ceTu nepeaadn gaHHbIX.
[loKyMeHTbI, 3aBepeHHble 3NEeKTPOHHOW MOAMUCHI0 COTPYAHMKA MHOrO(YHKLMOHANbHOIO LeHTpa, MnpusHatoTcs
paBHO3HaYHbIMWU [OKYMEHTaM, COCTaBMeHHbIM Ha GyMaHOM HocuTene. YuyeTHoe [eno B 3MEeKTPOHHOM Buae
HanpaBnaeTcs B YnpasneHue B CPoK He Gonee oaHoro paboyero AHs, Creaylollero 3a AHeM nogadun sasasutenem
[1I0KYMEHTOB.

MpyM  okasaHMM  MyHMUMNANBHOW  yCryrM B paMKax  KOMMMEKCHOro  3anpoca, cneuwanuct
MHOrOYHKLUMOHANBbHOrO  LeHTpa pasgensieT  [OKYMeHTbl Mo 3anpalivBaemMbliM  ycnyram, dopmupyeT
COOTBETCTBYIOLLeEe AAMUHUCTPATUBHOMY pernameHTy 3asiBrieHue, noAnucbiBaeT ero, 3aBepseT Kpyrion neyartbto
MHOTFOYHKLMOHANbLHOIo LeHTpa, 3aHOCUT yCrnyru B MHdopMauuoHHyto cuctemy AVIC MOLL, ckaHnpyeT OOKYMEHTbI
N ocyllecTBNseT nepefadvy rotoBoro naketa B YnpasreHwe He nosgHee paboyero AHd, cnegyowero 3a gHeM
norny4YeHns KOMNIEeKCHOro 3anpoca.

MHOrodyHKLMOHanbHbIN LEeHTP obecneymBaeT XxpaHeHe KOMMIEKCHOro 3anpoca B TeveHne 10 (aecatn) net
nocne Bblgayun 3asBUTENO pe3yrnbTaToB NPeaoCTaBNeHns BCEX rOCYAapCTBEHHbBIX U (M) MyHULMNAbHbBIX YCAYT,
YKa3aHHbIX B KOMMNIIEKCHOM 3arnpoce.

3.3.2. Npuem mn pernctpaumsa 3asBrieHUA U JOKYMEHTOB,
HeobxoaAuMbIX ANA NpeAoCTaBNeHUs MyHMLUNanbLHOM ycnyru,
npu obpallueHun 3aaBuTens B YnpaBneHue

OcHoBaHveM Ans Hayana agMUHUCTPATUBHOW Npoueaypbl SBASETCS NMYHoe obpalleHve 3asiBUTensl B
YnpaBrneHve C 3asBfiEHMEM W TMpuiiaraemblMy  JOKyMeHTaMu, HeobxoaMMbiMM ANs  NpefocTaBfieHus
MYHULMNANbLHON yCryru.

B xoge npunemMma OKyMEeHTOB OT 3aABUTENA cneunarnuncT, OTBETCTBEHHLIN 3a npmnemMm OOKyMEeHTOB, NnpoBepdeT
npeancrtaeneHHble 3adBneHne n JOKyMeHTbl Ha npegmMerT:
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1) odhopmrieHus1 3asBrNeHNs B COOTBETCTBMM C TpeboBaHMAMM HOPMATMBHBIX NPaBOBbLIX akTOB Poccumnckom
denepaumu, perynupyoLmx npegoctTaBneHne MyH1LMNanbHOW YCnyru;

2) HanuuusA NpunaraemblX JOKYMEHTOB, HEOGXOAMMBIX ONA NPeAoCTaBNeHNs MyHULMNANbHON YCnyru;
3) HanMuMe OOoKYMEHTOB, NOATBEPXAAIOLLMX NOMHOMOYNA NpeacTaBuTens (Ana NpeacTaBUTens 3asBuTens).

an/I npeavaBiieHNn 3adaBuTenemMm AOKyMeHTa, yoocTtoBepsaowero NIM4HOCTb, cneynanuncr, OC)/LLI,GCTBJ'IHIOLLI,I/IIZ
npuem OOKYMEHTOB, nNpoBepAEeT CpoOK nencreng OOKyMeHTa W COOTBeTCTBMe [OaHHbIX [OOKYMEHTa,
yaocToBepAowero JIMYHOCTb, AaHHbIM, YKa3aHHbIM B 3aABJIEHNN U HeobxoaMMbIX AOOKyMEeHTax.

Ecnu npeacTtaBneHHble KOMWW YyKa3aHHbIX OOKYMEHTOB HOTapuanbHO He 3aBepeHbl (M MX HoTapuanbHoe
3aBepeHVe He npenycMoTpeHo dheaepanbHbIM 3aKOHOM), PabOTHUK, OCYLLECTBRSAOWMUA MpUEM [OOKYMEHTOB,
CpaBHMB KOMUMN OOKYMEHTOB C UX OpUrnMHanamu, BbINOJTHAET Ha TakKMX KOMUAX Haanucb 06 nx cooTBeTCTBUU
opuUrnHanam, 3aBepdeT cBOew noanucbio C ykasaHnem q.)aMI/IJ'II/II/I n MHMUManoB.

PesynbTatoM agMWHUCTPATMBHOM Mpouedypbl MO MpUEMy W perucTpaumm 3asiBNeHuss M OOKYMEHTOB,
HeobXxoaMMbIX 4N NPeAoCTaBNEHUS MyHULMNANbHON yCnyru sSBnsieTcsl cOOpMUMPOBaHHOE Y4YeTHOE Aero.

MakcumManbHbIii CPOK BbINOSIHEHUS] aAMUHUCTPATMBHOM NpoLeaypbl He JA0IKeH npeBbiwaTb 15 MUHYT.

Cnocobom humkcauum BbINOMHEHUS aAMWHUCTPATMBHOWM MpoLueaypbl SBRASETCA perncrpaums 3asiBrieHus B
YnpaBneHun B yCTaHOBIEHHOM MOPSALKE.

3.3.3. NMpuem u peructpaums 3asBneHUs1 U JOKYMEHTOB,
Heo6XxoAUMBIX ANA NpefoCcTaBleHUss MYHULMNanbHOW yCnyru,
npv HanpaBneHun 3asBNEeHUsA NOYTOBbIM OTNPaBIIEHUEM

OcHoBaHueM aons Ha4vana aD,MI/IHI/ICTpaTI/IBHOVI npouenypbl ABNAeTCA NocTtynieHne B ynpaBneHme NO4YTOBOIoO
oTnpaBneHna, cogepxxallero 3agaBsrieHne U npunaraemble HGOﬁXOﬂ,I/IMbIe OOKYMEHTbI.

B xope npnemMa JOKYMEeHTOB COTPYOHUK yﬂpaBJ’IeHI/I‘il npoeepdeT npeacrtaBlieHHble JOKYMEHTbI Ha nNpegmMerT:
O(*)OpMﬂeHl/Iﬂ 3aABJieHNd B COOTBETCTBUU C Tpe6OBaHVI‘i|MI/I 3akoHogaTtenbcTBa Poccuiickon d>ep,epau|/w|;
Hann4una npunaraemMbiX JOKYMEHTOB HeobxoauMbIx Ansd nony4yeHusa MyHI/ILI,I/II'IaJ'IbHOIZ ycnyru.

3asaBneHune u npunaraemblie JOKYMEHTbI PETNMCTPUPYIOTCA B yﬂpaBJ’IeHI/Il/I.

HesaBucumo ot cnocoba nony4vyeHuna JOKYMEeHTOB, nNpeacTaBfieHHbIX NocpeacTBOM NOYTOBOIO OTnpaBlieHNUS,
B yﬂpaBﬂeHl/ll/l oT pa6OTHI/IKa opraHusauunmn NoOYTOBOM CBSA3N U B opraHunsauunmu NoYTOBOW CBSA3UN HE NnpUHNMaroTCA
OOKYMEHTbl B ClydadXx, eCln [OOKYMEeHTbl NoBpeXOeHbl TaKUM 06p830M, YTO HEBO3MOXHO WUX nNpo4yntTaTthb,
yOOCTOBEPUTLCA B TOM, KEM 3TU JOKYMEHTbI COCTaBJ1EHbI.

Pe3ynbTatoM agMWHMCTPaTMBHOW NpoLeaypbl MO MpuemMy W pernctpauuv 3asBrieHuss U HeoGXoauMMbIX
JOKYMEHTOB NMpW HanpaBlieHnn 3asiBeHUsl U JOKYMEHTOB MOYTOBLIM OTMpaBiieHneM siBfisieTcsi cpopMUpoBaHHoe
y4yeTHOe Aeno.

MakcmmanbHbIN CPOK BbIMOSTHEHUSA aAMUHUCTPATUBHOW NPOLIEaYypPbl HE JOIMKEH NpeBbiwaTth 15 (naTHaguaTh)
MUHYT.

Cnocobom d)I/IKcaLIMI/I BbIMOJTHEHNA a,EI,MMHMCTpaTMBHOIZ npouenypbl ABNAeTCA perncrtpauma 3adaBrieHna B
yﬂpaBJ’IeHI/II/I B yCTaHOBJIEHHOM NnopAaKe.

3.3.4. NMpuem mn pernctpaumsa 3asBrieHUA U JOKYMEHTOB,
HeobXxoAuMbIX ANA NpeAoCcTaBlNeHUss MyHMUunanbHomn ycnyru, B coopme
3NEeKTPOHHbIX JOKYMEHTOB

OcHoBaHveM ans Hadana a,EI,MI/IHI/ICTpaTI/IBHOIZ npouenypbl 4BndeTcA noctynneHne B ynpaBneHme
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3aABMeHNss U npunaraembix HeoBXxoOWMbIX OOKYMEHTOB B (POPME INEKTPOHHBLIX [AOKYMEHTOB, MNOAMNUCAHHbIX
3MEKTPOHHOM noanucsbio, ot 3aaBuUTeEnNs, B TOM yncne c ncnonb3oBaHneM
MH(POPMALIMOHHO-TENEKOMMYHMKALIMOHHBIX ~ ceTel  obllero  nonb3oBaHus, Bkmodasa EauHbil - nopTan
rocyqapCTBEHHbIX YCNyr, MNpW YCMNOBMM CO34aHWA COOTBETCTBYIOLLEN WH(POPMALIMOHHO-KOMMYHUKALMOHHOW
CTPYKTYpbl Ha EguHOM nopTane rocyaapCTBEHHbIX YCIyT.

Mpn HanpaBneHuM 3asiBNEHUs O NPenoCTaBIEHNN MYHMUMNANbHOW YCIyrn B 3NEKTPOHHON chopMe 4epes
EovHbIn  mopTan rocygapcTBEHHbIX yChyr, 3asiBuTento HeobxoauMmo 3anonHuTb Ha EpguHom  nopTtane
rocydapCTBEHHbIX YCIyr crneuuvanbHyl UWHTEepaKkTMBHYKO opMy, KoTOopasi COOTBETCTBYeT TpeboBaHUAM
depnepanbHoro 3akoHa ot 27.07.2010 N 210-®3 "O6 opraHusauuMm npenocTaBneHus rocyaapCTBEHHbIX W
MyHULMNAnNbHbIX ycryr" n HopmaTuBHbIM TpeboBaHuAM agMuHucTpaTopa EguHOro noptana rocygapCTBEHHbIX
ycnyr, a Takke obecneuvBaeT uaeHTUUKALMIO 3asBUTENs, MNPUMNOXUTb B 3NEKTPOHHOM BUAE [OOKYMEHTHI,
HeobxoouMble NS NPefoCTaBNeHUs MyHULMNANbHON YCNyru, a Takke BblbpaTb MECTO NonyyYeHusa pesynbraTa
npeAaocTaBfeHns MyHULMNAanbHOM YCryrn 1 npeabsiBIeHNs1 OPUTMHANoB AOKYMEHTOB AJ1S1 CBEPKMU.

HanpaBneHue 3asiBneHWsi U [LOKYMEHTOB, HEOOXOAMMBIX ANS NPefoCTaBNEHUs MYHULMNANbHOW YCryru
nocpeacTeoM EAvHOro noprtana rocygapCTBEHHbIX YCyr, AOMyCKaeTCcsl ¢ MOMEHTa CO34aHUsi COOTBETCTBYHOLLEN
MHPOPMALIMOHHO-KOMMYHUKALMOHHOW CTPYKTYpbl Ha EAMHOM nopTarne rocyaapCTBEeHHbIX YCIyT.

3asBneHve u npunaraemble HeobXoAMMbIE [OKYMEHTbl, MNpeAcTaBleHHble B (OPME 3MEeKTPOHHbIX
[OKYMEHTOB, PErMCTPUPYIOTCS B YCTAHOBINIEHHOM NOPSIAKE.

CneuvanucT YnpasneHusi Npu nocTynneHnM JOKYMEHTOB B 3fIEKTPOHHOM BUAE:
1) npoBepseT OOKYMEHTbI Ha cogepXXaHme B HUX BPeOOHOCHOro koga (BUPYChl);

2) npoBepseT 3asBrieHve Ha npegmeT OgOpPMIEeHUs 3asiBieHNWss B COOTBETCTBUM C TpeboBaHMAMMU
HOpMaTUBHbIX NPaBoOBbLIX akToB Poccuiickon ®depepaunu, perynupyrowmx npegocTtaBneHme MyHuuMnanbHow
ycnyru;

3) HanMuusA npunaraemMblX AOKYMEHTOB, HEOGXOOUMBIX NS NPeAoCTaBNeHNs MyHULMNANbHOW YCNyru;

4) Hann4ne OOKYMEHTOB, MOATBEPXKAAIOLMX NONTHOMOYUS NpeacTaBUTENs (ANa npeacTaBuUTenNs 3asiBUTENS);

5) pacnevaTtbiBaeT 3asaBneHne U JOKYMEHTHI;

6) cornacoBbiBaeT BpeMs U AaTy NpeaocTaBleHnst OpuUrMHanoB LOKYMEHTOB ANl CBEPKU;

7) perucTpupyeT AOKYMEHTbI B XXypHarne pernctpaummn npuHATbIX JOKYMEHTOB B 3NTEKTPOHHOM BUAE;

8) HanpaBnseT yBegoMIIEHME B OMEKTPOHHONM hopMe O MOoNyyYyeHun 3asiBrieHUst U OOKYMEHTOB Ha agpec
9NIEKTPOHHOW MOYTbl 3asiBUTENS, B TOM uuCre 4epe3 NUYHbIA kabuHeT 3asButens Ha EavHom nopTtane

rocyfapCTBEHHbIX Ycnyr (Npyv YCINOBUM CO3[aHWUs COOTBETCTBYOLUEH WHPOPMaLMOHHO-KOMMYHUKaLMOHHO
CTPYKTYpbl Ha EQVMHOM nopTane rocyaapcTBEeHHbIX YCIyr).

Pe3ynbTatom agMWUHMACTPaTMBHOW NpoLedypbl MO Mpuemy W pernctpauuv 3asereHuss U HeoGXoauMMbIX
[OKYMEHTOB B (DOpME 3EKTPOHHBIX JOKYMEHTOB SIBMSIeTCH ChOPMUPOBaHHOE y4eTHoe 4eno.

3.4 PaccMoTpeHMe 3aABeHUs1 U JOKYMEHTOB, He06X0ANMbIX
ANsA npeaocTaBNeHUsi MyHULUMNanbHOM ycnyrm

OcHoBaHueM [Anst Havana agMUHUCTPATMBHOMW npoueaypbl SABNSieTCH nocTynneHve cdopMUPOBaHHOIO
yYeTHOro Aerna CoTpyaHuKY YnpaBneHusi, OTBETCTBEHHOMY 3@ MOATOTOBKY JOKYMEHTOB.

B pamkax paccmMoTpeHus 3asiBNeHns U npunaraeMbix HeE06X0AUMbIX JOKYMEHTOB OCYLLECTBISIETCSA NpoBepKa
3asBreHUs U NpunaraeMbix HEO6XOAMMBIX JOKYMEHTOB Ha NpeaMeT Hanuyus (OTCYTCTBUS) OCHOBaHWUIA ANs OTkasa
B NpegoCTaBNeHn MyHULMNANbHOW YCMyru.

COprJJ,HI/IK, OTBETCTBEHHbIA 3a NnoAroToBKY [OOKYMEHTOB, nMpoBepAAa npeactaBfieHHble [OOKYMEHThI,
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yCTaHaBnvBaeT:
1) Hanuune Bcex HEOBXOANMbIX JOKYMEHTOB;
2) Hann4yne NONIHOMOYMIA 3asBUTESS, NMONTHOMOYMIA NPeaCTaBUTENS 3asBUTENS;
3) cooTBeTCTBUE HEOBXOOUMbBIX JOKYMEHTOB TpeboBaHUAM 3akoHoAaTenbCcTBY Poccuiickon ®epepauuu;

Pe3ynbTatom BbINOMHEHUS aAMWHUCTPaATMBHOW MpoLeaypbl SBNAETCA 3aBeplUeHne MPOBEAEHUsI NPOBEPKU
3asBreHUs U NpunaraeMbix HEO6XOAMMBIX JOKYMEHTOB Ha NpegMeT Hanuuus (OTCYTCTBUSA) OCHOBaHWUIA ANs oTkasa
B NpefoCcTaBneHn MyHULMNAnbHOW YCryru.

MakcMmanbHbI CPOK BbINOMHEHUS aAMUHUCTPATMBHOW nNpoueaypbl He OofmkeH npesblwate 1 (0avH)
pabounii oeHb, criegyloLni 3a AHEM perncTpauun 3asBrneHus B YnpasneHun.

3.5. NoagroToBKka AOKYMEHTOB NO pe3ysibTaTaM pacCMOTpPEHuUs
3asBNeHUs U JOKYMEHTOB, He06Xo0AMMBIX ANs NpeaocTaBleHus
MyHMLMNaNbLHOM ycnyru

OcHoBaHueM Ans Havana agMUHUCTPATUBHOMW Mpoueaypbl SIBMSIETCS OKOHYaHWE MNpOBeAEeHMsI MPOBEPKU
3asiBNEHUsI U NpunaraemblX HEO6X0ONMbIX JOKYMEHTOB Ha NpeaMeT Hanmums (OTCYTCTBMS) OCHOBaHMI ANsi 0Tkasa
B NpeaoCTaBNeHnM MyHULMNANbHOW YCMyru.

Mo pe3ynbTataM nNpoBEepKn 3adBlieHNA W npencrtaBfieHHbIX OOKYMEHTOB, COTPYOHUK lepaBneHMﬂ,
OTBETCTBEHHLIN 3a noAroToBKY AOKYMEHTOB rOTOBUT NPOEKT pelleHna O npenocrtaBsiieHnn MyHVILI,VIﬂaJ'IbHOIZ ycnyrum
nnbo npu Hann4mn OCHOBaHui, 06 oTkase B npegoctaBlieHnn MyHI/ILl,I/IFIaﬂbHOVI ycnyru.

B pelweHun o6 oTkase B NpegocTaBieHUM MYHULMMNANbHOW YCMYrM OOMKHbl OblTh ykasdaHbl BCE MPUYMHBI
(ocHOBaHwUs), NpuBeALIMNE K MPUHSTUIO COOTBETCTBYOLLLETO PELLEHUS.

CoTpyaHUK YnpaeneHusi, OoTBETCTBEHHbIN 3a NOArOTOBKY AOKYMEHTOB HanpasnsieT y4eTHOe Aerno 3asiBuTens
C NPOEKTOM PELUEHUS COTPYAHUKY YNpaBneHUs, YNONMHOMOYEHHOMY Ha NPUHSATUE peELLEHUS.

COpr,EI,HI/IK yﬂpaBJ’IeHI/I‘il, yrlOJ'IHOMO‘-IGHHbIVI Ha NPpUHATUNE peLleHnaA:

npoesepdeTr Hanundne OOKYMEHTOB B Yy4YeTHOM p[erne 3adButensd, HGOGXOJJ.I/IMI:IX ana npenocrtaBlieHUsA
MyHVILI,VIﬂaJ'IbHOVI ycnyru, npaBunbHOCTb UX OC*)OpMﬂeHVIﬂ;

npoBepsieT NoAroTOBMEHHbIN MPOEKT PeLleHUsl Ha NpeaMeT COOTBEeTCTBMSA TpeboBaHNsaM 3akoHoaaTenbcTea
1 HacTosiwero AAMUHUCTPATMBHOIO pPerfamMmeHTa;

noanucbiBaeT pelleHne O MpedocTaBNeHun MyHUUMNanbHOW ycrnyri, nmbo o6 oTkase B NpefocTaBreHun
MyHMLMNANbHON YCNyrM M BO3BpallaeT NpeacTaBneHHble OOKYMEHTbl C MPUHATHIM pPeLleHneM COTPYAHUKY
YnpaBneHusl, OTBETCTBEHHOMY 3a Bblgadyy (HanpaeneHue) OOKYMEHTOB, SBMAIOWMUXCA Pe3ynbTaTom
NpeooCcTaBneHnss MyHMLMNANbHOW YCNyrM ONs yBeOOMIIEHUs rpadaHuHa W Bblgayu (HanpaBneHusl) Konuu
peLLeHUsi 0 NpedoCcTaBneHUn MyHULMNansHoM yeryri nnbo o6 oTkase B NPeAoCTaBNEHNN MYHULUNANbHON YCIyru.

MakcuMarnbHbIii CPOK BbIMONHEHUST agMUHUCTPATUBHON NpoLeaypbl He AOKeH npeBbiwate 9 (OeBsTb)
pabounx OHel Co AHA Hayana pPacCMOTPEHUs 3asiBNEHWUs! U JOKYMEHTOB, HEOOXOOMMBIX NS NpPefoCTaBleHus
MYHMLMNANbHON yCcryru.

Pe3ynbTaT BbIMNOMNHEHUS aAMUHUCTPATMBHONM Mpoueaypbl: COPMUMPOBaHHbIE ANA Bblgadu (HanpaBneHus)
3aABUTENIO JOKYMEHTbI MO pe3yribTaTaM pacCMOTPEHWs 3asiBIEHUSI U JOKYMEHTOB.

Cnocobom (*)VIKCE\U,VIVI pe3ynbTata BbINOJIHEHUA a,Cl,MVIHVICTpaTI/IBHOI?I npouenypbl ABnAeTcAa nognncaHHoe
COTPYyAHUKOM yl'lpaBJ'IeHI/IFl, YNOJTHOMOYEHHbIM Ha NPpUHATUE peLleHnd, pelleHne Ha 6yMa)KHOM HocuTene.

3.6. Bbigaua (HanpaBrneHue) [OKYMEHTOB No pe3yribTaTam
npefocTaBneHUst MyHMLMNanbHOWU ycrnyru
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3.6.1. Bblgaya 4OKYMEHTOB Mo pe3ynbTatamMm npeaocTtaBrieHUus
MYHULMNANbHOW YyCNYrM B MHOTO(PYHKLIMOHANbHOM LieHTpe

OcHoBaHveM ANl Hayana  npouedypbl  BbldauuM  OOKYMEHTOB  SIBNAETCH  MOCTYMfeHue B
MHOFO(PYHKUMOHANbHbIA  LIeHTP  COOTBETCTBYIOLIMX  [OOKYMEHTOB, C(OPMMPOBaHHbIX MO  pesynbTaTam
PacCMOTPEHUs1 3asiBNEHUs], B TOM YKcCrie NOAAHHOro B paMKax KOMMJIEKCHOrO 3anpoca, 4SS Bblgayu 3asiBUTENIO U
obpalleHune 3asBUTENS ANs NOMy4YeHUs OKYMEHTOB.

Ons nonyyeHuss pes3ynbTaToB MNPEAOCTaBMEHUS MYyHUUMMNANbHOW YCNyrM 3asiBUTeNb NpeabsBrsieT
crnepywoLmne AOKYMEHThI:

1) DOKYMEHT, YOOCTOBEPAOLLMIA NMNYHOCTb 3asBUTENS;

2) DOKYMEHT, noaTBepXAatoLMiA NOTHOMOYUS NPeACTaBUTENST HA MONyvYeHne LOKYMEHTOB (ECNU OT MMEHU
3asBuUTENs AENCTBYET NpeacTaBuTensb);

3) pacnucka B Nony4eHun JOKYMEHTOB (MpU ee Hannuuu y 3asBuTens).

COTpyAHWK OTBETCTBEHHbIV 3a BblAavy AOKYMEHTOB:

1) ycTaHaBnmMBaeT NMYHOCTL 3asABUTENS;

2) npoBepsieT NPaBOMOYMSA NPeACTaBUTENA AeNCTBOBaTb OT UMEHW 3aSBUTENS NPU NOSMy4eHUN JOKYMEHTOB;
3) HaxoauT KoNWIo 3asaBNeHNs 1 AOKYMEeHTbI, noanexaline Bolgaye 3asBUTENIo;

4) 3HakoMWT 3asdBuUTens C MepeyHeM BblgaBaeMblX [OOKYMEHTOB (orfnawaeT HasBaHus BblAaBaeMbIX
OOKYMEHTOB);

5) Bblg@eT AOKYMEHTbI 3asBUTENIO;
6) BHOCWT 3anucb O Bblgaye AOKyMeHTOB 3assutento 8 AIC MoL;

7) oTkasblBaeT B Bbigaye AOKYMEHTOB B Crny4vae, ecnv 3a Bblgaden [JOKYMEHTOB obpaTunochb NuUuo, He
SBNSAOLLEECcs 3asBuTenem (ero npeacrasmtenem), nmbo obpaTmBLIEECsa NULO OTKa3anocb NpeabsBUTb JOKYMEHT,
yOOCTOBEPSOLWNA €r0 FINYHOCTb.

Ecnu 3asBuTEnb, HE COrMacuBLUNCL C MepeyYHeM BbiOaBaeMbiX eMy [OKYMEHTOB, OTKasarcs MnpocTaBuUTb
CBOI0 MOAMUCH B MOJYYEHUN OOKYMEHTOB, JOKYMEHTbI eMy He Bbl4aloTcs U paBGoTHMK, OCYLLECTBNAIOLWMIA Bblaavy
[OKYMEHTOB, Ha KOMWMU 3asBNEHUs, XpaHALLehca B MHOrO(YHKUMOHANbHOM LeHTpe, NpOoCTaBnseT OTMETKY 06
oTKase B MNONy4YeHWM OOKYMEHTOB MyTeM BHeceHus croB "lMonyunTb AOKYMeHTbl oTkasancsa", 3aBepsieT CBOoeM
nognuckio. B aTom cnyyae MHOroyHKLMOHANbHbIN LIEHTP B TEYEHUE criedyloLlux TpuauaTti gHe obecneymsaet
HanpaBneHne JOKYMEHTOB, KOTopble 3asBUTENb OTKasarncs nonyyYnTs, B YrpasrneHue.

MakcumanbHbIA CPOK BLIMOSIHEHUST aAMUHUCTPATUBHOM Mpoueadypbl He [OormkeH npeBbiwaTtb 1 (oguH)
pabounin AeHb CO OHA NOCTYMMNEHUS B MHOTO(YHKLIMOHATbHBIN LIEHTP COOTBETCTBYIOLLUX AOKYMEHTOB.

Pe3ynbTaTtoM agMUHUCTPATUBHOWM MNpolLieaypbl SBMAETCA BblAava 3asiBUATEN0 OOKYMEHTOB, SABMSAOLLMXCS
pe3ynbTaToM NpeaoCTaBNeEHNs MyHULMMANBHON YCIyri.

3.6.2. YBegomMneHue rpaxaaHuHa U Bbigadya AOKYMEHTOB
no pesynbTtatam npegocTtaBfieHUs MyHULUNanbHON ycnyru
B YnpaBneHum

OcHoBaHueM pfnsa Hadana npouenypbl yBeoOMIIEHUA TrpaXaaHnHa WU Bbladyn [LOOKYMEHTOB ABIAETCA
CqDOpMI/IpOBaHHbIe OOKYMEHTbhI, dBndwwmneca pes3ynbTatoM npenocrtaBrieHusA MyHI/ILI,I/II'IaJ'IbHOVI ycnyrm m
06pa|.|.|,eH|/|e 3adaBuTena and nonyyvyeHna JOKYMEHTOB.
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CoTpygoHuK YnpaBreHusi, OTBETCTBEHHbI 3a yBeOJOMSIEHVWE T[paXdaHwHa W Bblgavyy [OOKYMEHTOB,
ABNSAOLWMXCA pe3ynbTaToM MNPeAoCTaBneHUs MyHULMNANbLHOW YCnyrk, yBeAOMNseT rpaxgaHuHa O MNPUHSATOM
peLleHun (B TOM ymucrne no TenedoHy) He nosgHee 1 (ogHoro) pabodvero OHA, criefyollero 3a AHEM NPUHATUSA
COOTBETCTBYIOLLIErO peLleHus.

Ons nonyyvyeHna pesynbtatoB npenoctaBJieHUA MyHI/ILI,I/II'IaJ'IbHOIZ ycnyrn 3adaBuUTEllb NpeabdAaBAeT
cnepyrouwime JOKYMEHTbI:

1) DOKYMEHT, YOOCTOBEPAOLLMIA MNYHOCTb 3asBUTENS;

2) [OKYMEHT, noaTBepXAatoLLimMiA NOMHOMOYUNSA NPeacTaBUTENS Ha MOnyvyeHne AOKYMEHTOB (eCriv OT MMEHU
3asABuTENs 4ENCTBYET NPeacTaBuUTENb);

3) pacnucka B Nofy4eHnn JOKYMEHTOB (MpU ee Hanmuuum y 3asiBuTens).

CoTpyOHUK, OTBETCTBEHHbIN 33 yBeJOMIIeHMe rpaxaaHuHa 1 Bblaady JOKYMEHTOB:

1) ycTaHaBNMBaeT NINYHOCTb 3asiBUTENS;

2) NnpoBepsieT NpaBoMOoYMs NPeAcTaBUTeENs AeNCTBOBaTbL OT MMEHU 3asBUTENS MPU NoMy4YeHUN JOKYMEHTOB;

3) 3HaKOMWUT 3asBUTENS C MEepevyHEM BblAaBaeMblX [AOKYMEHTOB (orfawlaeT HasBaHMS BbldaBaeMblX
OOKYMEHTOB);

5) BblOaeT AOKYMEHTbI 3asIBUTENIO;
6) pernctpvpyeT OakT BblAaun JOKYMEHTOB 3asiBUTENIO;

7) oTka3blBaeT B Bblgave [OOKYMEHTOB B Criydae, ecnv 3a Bblayert LOKYMEHTOB 0OpaTuiocb nvuo, He
sABNsAOLLEECcH 3asaBuTenem (ero npeacrasmtenem), nnbo obpaTmBLLEECa NMLO OTKa3anocb NpeabsBUTb AOKYMEHT,
yOOCTOBEPSOLLNA €r0 NINYHOCTb.

Ecnun 3asButenb, He cormacuBLUMCL C NEpeyYHEM BblOaBaeMblX eMy [OKYMEHTOB, oTkasarcs npocTaBuTb
CBOI NOAMUCH B NOMYy4YEHUN AOKYMEHTOB, JOKYMEHTbI €My He BblAalTcs U paboTHMK, OCYLLEeCTBNSIOWNA Bblgavy
OOKYMEHTOB, Ha 3asiBMeHuW, XpaHsawmmcs B YNpaBneHun NpocTaBnseT OTMETKy 06 oOTkase B MOnyyYeHuu
OOKYMEHTOB NyTeM BHeceHus cnos "lonyy4nTsb AOKYMEHTbI OTKasancs", 3aBepsieT CBoen NoAnuchio.

He nosgHee cniegytowiero paboyero gHs, co gHA obpalleHnst 3asBuTens B YnpaesneHue, nnbo nocTynnieHum
He BblOAHHbIX [OKYMEHTOB M3 MHOrOYHKLUMOHANbLHOIO LIEeHTpa 3asBUTENO0 HanpaensieTcs MNUCbMEHHOe
coobLLeHNe O TOM, YTO OH B NoOoe BpeMs (COrnacHo ykasbiBaeMoOMy B COOOLLeHUU rpadmky npuemMa-Bbigaqu
OOKYMEHTOB) BrnpaBe 00paTUTLCA 3a NONy4YeHNeM AOKYMEHTOB UMM COOOLLUTL CBOW NOYTOBbLIV afApec, No KOTOPOMY
€My 3TW JOKYMEHTbI MOryT ObITb HanpaeeHbl NOCPEACTBOM MOYTOBOrO OTMNPaBMEHUS.

B cnyyae nogauyn OOKYMEHTOB B 3fIEKTPOHHOM BMAE, MpU TMONyYeHun pesynbTata npefocTaBreHust
MyHMLMMNanNbHON ycrnyru, 3asButefls 06s3aH NpegocTaBuTb B YNpaBreHue opurmHasbl JOKYMEHTOB, C LIeNbl UX
CBEPKN C OaHHbIMM [OKYMEHTOB U 3asiBNieHNs NodaHHbIMW B 3M1EKTPOHHOM BMAE NMOCPEACTBOM MCMOSb30BaHMUS
MH(POPMALIMOHHO-TENEKOMMYHMKALIMOHHLIX ~ ceTeld  obLllero  nonb3oBaHus, Bkmodasas EauHbin - nopTan
rocyqapCTBEHHbIX YCIyT.

I'Ip|/| yCTaHOBIEHUN pacxo>|<,1:|,eH|/||?1 LOOKYMEHTOB, HanpabJieHHbIX B 3]'IeKTpOHHOl71 cbopme, C opurnHanamu,
pesynbTaT NpeaocTaBiieHna ycnyru 3adaButersio He BblgaeTcAd, O YeM COCTaBIIAETCA akKT.

PESyJ'IbTaTOM a,ClMMHMCTpaTMBHOVI npouenypbl ABNAE€TCA Bblada 3adABUTENHO OOKYMEHTOB, ABIANOLWUNXCA
pe3ynbTaTtoM npeaocrtaBiieHnA MyHMLI,I/II'IaJ'IbHOIZ ycnyru.

Cnocobom dukcaumn pesynbTata BbINOMHEHWS agMUHUCTPATMBHOM Npoueaypbl SBMASETCH OTMeTKa
3asBUTENST O MONYYEeHUM OOKYMEHTOB, SIBMSIOLUMXCS pe3yribTaToM NpefoCTaBfiEHUss MyHUMUMMNANbHOW yCnyrn B
YCTaAHOBIEHHOM MOPSIAKE.
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3.6.3. HanpaBneHue JOKYMEHTOB Mo pe3ynbTaTaM pacCMOTpPeHUNA
3asiBNIeHUSA U AOKYMEHTOB, He06XxoAUMBIX A4Sl NpefoCcTaBleHUs
MYHULMNANbHOW YCNyru, NOYTOBbIM OTNpPaBlieHUEM

OcHoBaHueM s Havana npouenypbl ABNAETCA Cd)OpMVIpOBaHHbIe OOKYMEHTbI, ABNAKLWNECH pe3ylibTaToOM
npenocrtaBJieHnA MyHI/ILI,I/II'IGJ'IbHOVI ycnyru.

CoTpyaHvk YnpaBneHusl, OTBETCTBEHHbI 3a Bblgady (HanmpaBfieHWe) [OKYMEHTOB, MOANeXalnx
HanpaBneHuo 3asBuTento, opMUMPYeT MOYTOBOE OTMNpaBfieHMe M CAaeT ero B opraHu3auuio deaeparnbHoi
no4yTtoBoW cBa3n. CooTBETCTBYOLAA MHOPMALUS PErncTpmpyeTcs B YCTaHOBNEHHOM MopsaKe.

MakcumanbHbIA CPOK BbINOMHEHUS aAMUHUCTPATUBHOM Mpoueaypbl He [orkeH npesblwaTtb 1 (0guH)
pabounii AeHb, cneaylLwun 3a AHEM MPUHATUSA peLleHnst O NPedoCTaBNeHUN MyHULMNAaNbHOW ycnyri, nnbdo ob
OTKa3e B NpeAoCTaBNeHUN MyHULMMANBHON YCIyru.

Pe3yﬂbTaTOM a,Cl,MVIHI/ICTpaTVIBHOI?I npouenypbl  4BndAeTCA  OTnpaBJyieHHble NoCpeaCTBOM  MOYTOBOIO
oTnpaBneHna OOKYMEHTbI, ABNAOWMeCA pe3dynbTaToM npenocrtaBneHnsa MyHI/ILI,I/II'IaJ'IbHOIZ ycnyru.

3.6.4. HanpaBneHue AOKYMEHTOB MO pe3yrbTaTaM pacCMOTpPeHUs
3asiBNEeHUSA U AOKYMEHTOB, He0O6X0ANMBIX ANs NpeaocTaBNeHUs
MyHULMNANbHOW YCNYru B 3N1eKTPOHHOMU chopme

OcHoBaHueM ansa Havana npouenypbl ABNAETCA C(bOpMI/IpOBaHHbIe OOKYMEHTbI, ABNnAwmnecd pe3yrnbtatom
npenocrtaBieHnsA MYHI/ILI,I/IFIaJ'IbHOIZ ycnyru.

PesynbTatoM agMUHUCTpaATUBHOWM NpoLeaypbl SBNSIeTCS Bblaadva (HanpasrieHue) 3asiBUTEN0 OOKYMEHTOB,
ABMSIOLWNXCS pe3ynbTaToM NpeaocTaBneHnss MyHMUMnanbHOM YCryru.

1) pe3ynbTaTom Bblaauu (HanpaBreHus) 3asiBUTENO pe3ynbTaTta NpefoCcTaBneHnst MyHULUNAMNbHOW ycnyru
Mo 3MNEKTPOHHOW MOoYTE ABMSETCSH HanpaBlieHWE PELLEHUst O MPeAoCTaBneHnn MyHULMNansHOW ycnyru (nubo o6
oTKkase B NpefoCTaBlieHNM MYHUUMNANbHOW YCryrn) mo agpecy 3MeKTPOHHOW MouYTbl, C KOTOPOW MOCTYMWMO
3asBriEHNE Ha OKasaHue yCrnyru, B OTCKAaHMPOBaHHOM BuAE.

Cnocobom dmkcaumm pesynbTata BbINOSMHEHWUS aAMWHUCTPATUMBHOW Npouedypbl SIBASETCst MOCTynieHne
YBEOMIEHUSI O MPOYTEHUM OT MOYTOBOW CUCTEMBI 3asIBUTENS, KOTOPOE pacnevaTbiBaeTcs U NpuknagbiBaeTcs B
y4eTHOe Aeno.

3asBuTenb MMeeT npaBo 06paTUTLCA B YnpaBrneHue 3a MnonydyeHWeMm pesynbTaTa npeaocTaBrneHust
MYHULMNANbHON yCryry B opuriHarne.

CpoK BbINOMIHEHMS AOMWHUCTPATMBHOWM MpoLedypbl cocTaBnseT He ©Oonee 1 (ogHoro) pabouyero AHs,
CcrnepfylLwero 3a [HEeM MPUHSATUS pelleHWst O NPeAoCTaBeHMU MyHUUMNAnbHOW ycnyrn, nmbo o6 oTkase B
npegocTaBneHny MyHULMNansHOM YCIyru.

2) pesynbTaToM Bbiauu (HanpaereHWs) 3asBUTENI0 pe3ynbTata NpefoCTaBeHs MyHULMNanbHON yenyru
yepes lMopTan rocynapCTBEHHbIX YCNYr SIBMSIETCS HarnpaBneHue yBEAOMIEHWUS B NUYHbLIA KAaBUHET 3asBUTENs Ha
MopTane rocynapCTBEHHbIX YCMYr COAepXKaLlero pesynbTaTt OKkasaHus ycrnyru.

Cnocobom cukcaumm pesynbTata BbIMOMHEHUA agMUHUCTPATUBHOW npoueaypbl SBMASETCA MosiBleHne
OTMETKM O AaTte NOCTYNneHus pesynbTaTa B NUYHbIA KabuHeT 3aaBuTens Ha [lopTane rocygapcTBEHHbIX YCnyr, a
Takke U3MEHeHUs cTaTyca 3asiBNeHns B NIMYHOM KabuHeTe ¢ "Haxogutcsa B obpaboTke" Ha "[oToBO".

B nuyHom kabuHeTe Ha [lopTane rocygapCTBEHHbIX YCMyr 3asBUTENO MPeAOCTaBMSETCS BO3MOXHOCTb
pacneyvaTtaTtb pe3ynbTaT YCnyrn Ha 6GymaxxHOM HocuTene.

HanpaBneHne OOKYMEHTOB Mo pesynbTaTaM PacCMOTPEHUs 3asiBMNeHUs U OOKYMEHTOB, HeobxoauMblX Ons
NpeaoCTaBfeHnss MyHMUMNAnNbHOM ycnyry nocpeactTsom EauHoro noprana rocydapCTBEHHbIX YCNyr, AornyckaeTcs
C MOMEeHTa Co3JaHusi COOTBETCTBYHOLEN MH(POPMaLMOHHO-KOMMYHUKALUMOHHOW CTPYKTYpbl Ha EauHom nopTtane
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rocyoapCTBeHHbIX yCcnyr.

CpoK BbINONMHEHUS aAMWHUCTPATMBHOW npoueaypbl cocTaensieTr He 6Gonee 1 (ogHoro) paboyero AHs,
criefylowero 3a AHeM MPUHATUSE pelleHnsl O MpPedoCTaBMeHUM MyHUUMNanbHOW ycnyrn, nmbo o6 oTkase B
NpefocTaBrneHU MyHULMNANbHOW YCIyru.

4. ¢Oprl KOHTpPOJIA 3a UCNOJIHEHUEM
A.CI,MVIHVICTpaTVIBHOFO pernamMmeHTa

4.1. Mopaaok ocyLecTBIIeHUs TEKYLLEro KOHTPONsA 3a cobniogeHnemM
M UCMOJIHEHUEM OTBETCTBEHHbIMU AOMKHOCTHbLIMM NULLAMMU MOJIOXKEHUN
AAMWHUCTPATUBHOIO perfiaMeHTa U UHbIX HOPMaTUBHbIX NPaBOBbIX
aKTOB, yCTaHaBNMBalOLWMX Tpe6oBaHUs K NpeAocTaBleHUIo
MYHULMNANbHOW YCNYru, a TakKe NPUHATUEM UMM pPeLLUeHU

TeKyLlJ,VIVI KOHTPOJIb 3a cobniogeHnemM ” UCNONHEHUEM AOSHKHOCTHBIMU  NMLaMu yl'lpaBﬂeHVIFl yyeTa
NOSIOXXEHUN A,D,MI/IHVICTpaTI/IBHOFO pernamMeHTa n WHbIX HOPMATUBHbLIX MNPaBOBbIX akToOB, YCTaHaBIIMBaAKOLWNX
TpeGOBaHMﬂ K npeagocTtaBiieHUIO MyHVILI,VII'IaJ'IbHOIZ ycnyru, a 1akkKe npuHATnem mmMmu peUJeHVIVI (p,anee - TeKyLlJ,VII7I
KOHTPOJ1b ,El,eFITeJ'IbHOCTVI) OCyLlecTBlideT HavallbHUK yl'lpaBJ'IeHI/IFI.

TeKyWwunin  KOHTPOSb  OCYLLEeCTBNSIeTCs NyTemM nNpoBefeHWs MpOBEepoK CcoOniodeHuMs M UCMOSNHEHUS
OOIMKHOCTHBIMM NLaMU U COTPYAHMKaMU MONOXEeHWN ALMUHUCTPATMBHOMO perfaMeHTa M UHbIX HOPMaTMBHbIX
MpaBoOBbIX aKTOB, yCTaHaBMNMBaIOLLMX TpebOBaHUS K NPeAOCTaBNEHNIO MyHULMNAMBHON YCNYTu.

4.2. Mopsaaok U NepUoANYHOCTb OCYLLECTBIIEHUA NMJTAHOBbLIX
M BHeNNaHOBbIX NPOBEPOK MOJIHOThI M KayecTBa NpeAoCcTaBeHUs
MyHMLUMNANbLHON yCnyru, B TOM YMucrne nopsaaok U popMbl KOHTPONSA
3a NONMHOTOM U Ka4eCTBOM NpefocTaBrieHUsA MyHMLMNANLHOW ycnyrm

KOHTpOJ‘Ib 3a MONMHOTOW W Ka4vecTBOM npeaocTtaBliieHnaA MyHI/ILI,I/II'IaJ'IbHOI7I ycnyrn BKN4YaeT B cebqa
NpoBeAeHNE NPOBEPOK, BbISIBNIEHWE W YCTpaHEHMEe HapyleHWn npaB 3asBUTENEN, MNPUHATUE peLueHun u
NMoAroTOBKY OTBETOB Ha MX obpalleHus, cogepxalume xanobbl Ha gencTeus (6e3gencTene) CoOTpyaHNKOB.

MpoBepkn NOMHOTLI 1 Ka4yecTBa NpedoCTaBneHVs MyHULMNarbHOW YCIyrM OCYLLECTBISTCS Ha OCHOBaHWUM
noKasnbHbIX aKTOB YNpaBneHus.

[MpoBepkn MoryT ObiTb MMAAHOBBIMU W BHENMaHoBbIMWU. [OpAOOK M NEepUOaUYHOCTb MNMAaHOBbLIX NPOBEPOK
yCTaHaBMMBalOTCA pyKkoBoauTenem YnpasneHus. [pyu npoBepke paccmaTpuBaloTCs BCE BOMPOCHI, CBA3a@HHbIE C
npegocTaBneHNneM MyHUUMNANbHOW YCIyrn (KOMMMEKCHbIE NPOBEPKMW) UM OTAerbHble BOMPOCHI (TEMatudeckue
NpoBepKN).

BHennaHoBble NPOBEPKM MNPOBOAATCH B CBA3WN C MPOBEPKOW YCTPAHEHUSI paHee BbISIBMEHHbIX HapYLLEHWi, a
Takke B crnyyae nomny4veHust xanob Ha geicteus (GesgeiicTBue) coTpyaHuKkoB. MNpoBepky Takke NpoBOASTCS MO
KOHKpETHOMY obpaLleHnto 3asiBUTESSI.

4.3. OTBeTCTBEHHOCTb AOJMKHOCTHbIX JIUL, 3a peLleHUA N AencTBus
(6e3pencTBME), NPUMHMMaeMble (OCyLecTBNAEMbIE) UMK B Xoae
npepocTaBneHusi MyHUUUNanbHOW ycnyru

Mo pesynbTaTam NPOBEPOK B Crydae BbISBNEHWUS HapyLLIEHU NONOXeHUA AOMUHUCTPATUBHOIO perfameHTa
N VMHbIX HOPMAaTMBHbLIX NPAaBOBbLIX AKTOB, YCTaHaBMMBaKOLWMX TPebOBaHUS K MPegoCTaBfEHUI0 MyHULMNanbHOW
yCnyrn, BWHOBHblE COTPYAHWKA W  OOMKHOCTHbIE NMUa HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon ®egepaumn.

COTpWJ,HI/IKVI, OTBETCTBEHHbIE 3a MpuUem 3asBMeHUN n LOOKYMEHTOB, HECYT NepCOoHallbHYyH0 OTBETCTBEHHOCTb
3a cobntogeHne CPOKOB 1 nopsAgka npuema n permctpaunn JOKyMeHTOB.

COTpYOHUKM, OTBETCTBEHHblE 3a MOAFOTOBKY [OOKYMEHTOB, HECYT MepcOHanbHytd OTBETCTBEHHOCTb 3a
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cobntoeHre CPoKoB 1 nopsiaka 0dOpMIEeHUs JOKYMEHTOB.

CoTpyOHUKKM, OTBETCTBEHHble 3a Bblgady (HanpaBneHuWe) [AOKYMEHTOB, HECYT MepCoHanbHyto
OTBETCTBEHHOCTb 3a COOOAEHUE Nopsaka Belaady (HanpaBneHusl) 4OKYMEHTOB.

[omkHoCTHOe nuLo, noanucaBllee [OKYMEHT, CHOPMMPOBAHHbLIA MO pe3ynbTataMm MpefoCTaBeHus
MyHMUMNANbHON YCMyr, HeceT MNepcoHarnbHYH OTBETCTBEHHOCTb 3a MPaBOMEPHOCTb MPUHATOIO peLlleHus K
BblOaun (HanpaBneHusl) Takoro AOKyMeHTa nuuy, NpeacTaBuBLIEMY (HanpaBuBLLEMY) 3asiBNEHME.

I'IepCOHaanaﬂ OTBETCTBEHHOCTb COTPYAHMKOB W AOOJDKHOCTHbIX UL 3aKpenndaeTcda B UX OOJDKHOCTHbIX
MHCTPYKUUNAX B COOTBETCTBUN C Tpe6OBaHVIFIMVI 3akoHogaTtenbcTBa Poccuiickon <Dep,epau,vw|.

4.4. NMopsgok n chopmbl KOHTPOSS 3a NpeAocTaBIeHUEM
MYHULMNANbHOW YCNYrM CO CTOPOHbI rPpaXxaaH, ux o6 beanHeHUN
W opraHusauumn

B uensx OCyLUeCTBNIEHNA onepaTuBHOIro KOHTpPO4d 3a BeaeHnem npmema 3asBuUTENEN NOMELLEHNS npunema un
Bblgayn [OOKYMEHTOB MO Mepe TEXHMYECKOM BO3MOXHOCTU OCHALATCA CUCTeEMamMu BuaeoHabnoaeHus,
aygmosanucu n cooTBeTCTBYHOLWMM NporpaMmmMHbIM obecne4veHnem, NO3BONSAOLWLMMU B pexunmve I'IpHMOI7I TpaHCcnAaAunn
OCyLLEeCTBNATb Ha6mo,qume 3a BeJeHnem npmnema Ha O(*)VILI,I/IaJ'IbHOM canTe.

KoHTponb 3a ucnonHeHunem AOMWHWCTPATMBHOIO pernamMeHTa CO CTOPOHbI rpaxgaH, MX obbeguHeHV K
opraHm3auumn sBnseTcs camocToAaTenbHOM (hOPMOI KOHTPOSS M OCYLLECTBIISAETCS NyTeM HanpasneHns obpalleHnn
B YnpasrneHve, a Takke nyteM obxanoBaHus gencTBun (6e30encTBus) N peLueHnin, ocyLecTBNAeMbIX (MPUHATBIX)
B XO4€e UCNOMHEeHUs AAMUHUCTPATMBHOIO perfiameHTa, B BbILLECTOSLUME OPraHbl.

Fpa>|</:|,aHe, ux obbeauHeHus wu opraHusaumMn BhnpaBe HanpaenATb 3aMedaHua W npenroXxeHuna no
yny4dlweHuto Ka4ectea U AOCTYNHOCTU NpegoCTaBlieHnA MyHI/ILI,I/IHaﬂbHOVI ycnyru.

5. ocynebHbIN (BHECYAeOHbIN) NOPAAOK 06XKanoBaHNA peLleHUmn
M aencTBun (6e3pencTBUS) opraHa, NpeaocTaBnsAoWero
MYHULMNANbHYIO YCNyry, AOMKHOCTHOrO Nvua opraHa,
npeAoCTaBNAIOLWEro MyHULMNAaNbHYK yCryry, iM6o MyHULMNanbLHOro
cnyxaliero, MHoro)yHKLMOHarIbHOro LeHTpa, paboTHuka
MHOroyHKLUNOHarNLHOro LeHTpa

5.1. UHchbopmauusa ans 3asaBUTENA O ero npase noAaTtb XKanoby
Ha pelwueHue u (unu) gencreue (6es3pencTBme) opraHa,
npeaoCcTaBnsAOLWEro MyHULMNanbHYK yCIyry, AOJMKHOCTHOro nuua
opraHa, npeAoCcTaBNAOLWEro MyHMUUNanbHy ycnyry, nméo
MYHULMNANbHOIO CryXalliero, MHOroyHKLIMOHanLHOro LeHTpa,
paboTHMKa MHOrodyHKLMOHaNbLHOro LeHTpa

Mpv NpefocTaBneH MyHULMNAIbHOW YCIyrv 3asiBUTENb MMEET NpaBo NoAaTb XKanoby Ha pelueHune u (Unm)
fdenctene (GesgeincTBre) opraHa, NMPeAoCTaBMSOWEro MyHULMNANbHYO YCIyry, OOMKHOCTHOrO Nuua opraHa,
NPEeAOoCTaBMSAWEro MYyHALMMANbHYO YCryry, nuGo MYHMUMNANbHOrO CryKallero, MHOroyHKLMOHANBHOIO
LieHTpa, paboTHMKa MHOFOYHKLIMOHANBHOTO LiEHTpA.

5.2. MpegmeT *anobbl
5.2.1. MNpeameTtom >xanobbl ABMASETCS HapyleHWe NpaB U 3aKOHHbIX MHTEPECOB 3avHTEPECOBaHHbIX N,
nNpoTUBOMpaBHble  pelweHus, AencTBus  (6e3gencTBne) OOMKHOCTHbIX UL,  HapylleHue  MOMOXeHWUW
AOMWHUCTPATMBHOIO perrnamMeHTa.

5.2.2. SaMHTepeCOBaHHOG NTNLUO MOXeT O6paTI/ITbCFI ¢ xanobown, B TOM 4Y1crne B crneayrwmx cny4yaax:

1) HapyweHne Cpoka perncrtpauun 3anpoca 3adaButend O npenocrtaBlieHnn MyHVILI,VII'IaJ'IbHOl7| ycnyra,
KOMMNJIEKCHOro 3anpoca,
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2) HapylweHue cpoKa npegocTaBfieHNss MyHuuMnanbHowW ycnyri. B ykasaHHoM cnyvae pocygebHoe
(BHecynebHoe) obxanosaHve 3asBUTENEM peLleHni 1 gencTeun (6es3nencTems) MHOroyHKLUMOHaNLHOro LeHTpa,
paboTHMKa MHOrOYHKLUMOHANBHOMO LIEHTPa BO3MOXHO B Cry4vae, eCnivM Ha MHOroyHKUMOHAamMbHbLIA LEHTP,
peweHna n pencteus (6e3gencTemMe) KOTOPOro o6xanywTcs, BO3MNoXeHa QYHKUUA MO npefocTaBneHuto
MYHMUMNANbLHOW YCNnyru B MOSHOM obObeme B nopsigke, onpeaeneHHoM 4vacTteto 1.3 ctatbm 16 PegeparnbHOro
3akoHa ot 27.07.2010 N 210-93 "O6 opraHu3saLmm npeaocTaBneHnsi rocyaapCTBEHHbIX U MyHULUMMNANbHbLIX yCnyr";

3) TpeboBaHwe y 3afBUMTENS [OOKYMEHTOB WNM MHGPOpMauuMm 5numbo OCylecTBNeHus OencTBun,
npeacTaBrneHne UunM  OCYLLEeCTBMEHME KOTOPbIX He MNpeaycMOTPEHO HOPMAaTUBHbLIMKM MNPaBOBbIMU  aKTaMu
Poccuiickon ®epepauun, HOpMaTMBHbIMW NpaBOBbIMM akTamu Kemeposckon o6nactv, MyHUUMNANbHbIMA
NpaBoOBbIMM akTaMu A11s NpeocTaBneHnss MyHUUUNAanbHOW YCIyru;

(nn. 3 B pea. noctaHoBNeHUs agMuHncTpaumm bepesosckoro ropoackoro okpyra ot 02.04.2019 N 258)

4) oTka3 B NpuMeMe [OKYMEHTOB, NMpeAoCTaBfeHMe KOTOpbIX NPeayCMOTPEHO HOPMAaTMBHbLIMWU NPaBOBbIMMU
aktammn Poccuiickon ®degepaumn, HopMaTUBHLIMM MPaBOBbIMKM akTamm cybbektoB Poccunckon deagepaumm,
MYHULMMNANbHLIMU MPaBOBLIMW aKTaMun A1 NpeoCTaBeHNss MyHULUMNANbHON YCNyru, Y 3asBUTENS;

5) oTka3 B npegocTaBneHWM MyHULMNANbHOM YCIyrM, €CNu OCHOBaHWUS OTKasa He MpeayCMOTPEHbI
denepanbHbiMM 3aKOHAMWU U MPUHATBIMU B COOTBETCTBUM C HUMU UHBIMW HOPMAaTUBHbLIMW MPABOBbLIMU aKTamu
Poccuickon ®depepaumn, 3akoHaMM M UHBIMM HOPMATMBHBIMKW MPaBOBbLIMW akTamu cybobekToB Poccuiickon
denepaumn, MyHUUMNANbHLIMW MpaBoOBbIMM akTamu. B ykasaHHoOM cnyvae pocygnebHoe (BHecygebHoe)
obxanoBaHve 3asBUTENEM peLleHnA u aenctBuni (6e3gencTBrs) MHOTOYHKLMOHAMNBHOMO LeHTpa, paboTHMKa
MHOTFOhYHKLIMOHANbHOrO LiEHTPa BO3MOXHO B Criydae, €cfiM Ha MHOrOYHKUMOHAIbHBIA LEHTP, peLleHus u
nencteust (6e3nencTene) KoToporo obxkanykTcsi, BO3MNoXeHa (YHKUMSA MO NPeLoCTaBNEHU0 MYHULUNANbHON
yCryrn B NofiHOM obbeme B nopsiake, onpegeneHHom yactbio 1.3 ctaten 16 ®egepanbHoro 3akoHa ot 27.07.2010
N 210-$3 "O6 opraHunsauuu npegocTaBneHns rocygapCTBEHHbIX U MyHULMMANbHbIX yernyr";

6) 3aTpeboBaHue ¢ 3agBUTENs Npu NpegoCTaBNeHNN MyHULMNAnbHOW YCNyrn nnatbl, He NpegyCMOTPEHHON
HOPMaTUBHbLIMWM NpPaBOBbLIMU akTamu Poccuiickon Pepepaumm, HOPMaATUBHBIMKU NPABOBLIMU akTamMyn CyObeKkToB
Poccuiickon ®eaeparmm, MyHULMNANbHBIMU NPaBOBbIMU akTamu;

7) oOTKasz opraHa npefoCTaBMAOWEro MYHUUMMANbHYK — YCnyry, [OOMMKHOCTHOrO fvua opraHa,
NpeAoCTaBMSLWEro MYHULMMANbHYO ycnyry, MHOrO(YHKLIMOHAIBbHOTO LeHTpa, paboTHuMKa
MHOTrOOYHKLMOHANbHOIO LEeHTpa B UCNPaBieHnM JOMNYLLEHHbIX MMM ONeYaTokK 1 OLWMOOK B BblAaHHbLIX B pe3ynbraTe
NpegoCTaBneHnss MyHUUMNANbHOW  yCryrm [OKyMEHTax fmMbo HapylleHue YCTaHOBMEHHOro Cpoka Takux
ncnpaeneHui. B ykazaHHoM criyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asBUTENEM PELUEHUA U OENCTBUN
(6e3nencTBms) MHOMOMYHKLMOHANBHOIO LIeHTpa, paboTHUKA MHOMOMYHKLIMOHANBHOrO LIeHTPa BO3MOXHO B Criyyae,
€Cnn Ha MHOTO(YHKLIMOHAMNbHbBIA LEHTP, pelleHrs n aencTeus (6esnenctamne) KotToporo obxanyoTcs, BO3MnoxeHa
yHKUUA NO NPeaoCTaBAEHMIO MyHULMNANLHOW YCNyru B NonHoM obbeme B nopsiake, onpegeneHHom yactbio 1.3
ctatbn 16 ®epepanbHoro 3akoHa ot 27.07.2010 N 210-d3 "O6 opraHusaumy npegocTaBneHnst rocyaapCTBEHHbIX
1 MyHUUMNAnNbHbIX yenyr";

8) HapylLeHWe cpoka Unu Nopsiaka Bblaayv AOKYMEHTOB Mo pesynbTataMm NpegoCcTaBneHns MyHULMnansHowm
ycnyru;

9) MpuOCTaHOBMEHNE NPEAOCTaBMNEHUS MyHUUMNANbHOW YCIyrn, €Criv OCHOBAaHWS MPUOCTAHOBIIEHNUS He
npefycMoTpeHbl deaepanbHbIMA 3aKOHaMU U MPUHSTBIMU B COOTBETCTBUM C HUMU WHBIMW HOPMaTWBHbLIMU
npaBoBbIMK akTamu Poccuiickon ®efepaumm, 3akoHaMU U MHBIMU HOPMAaTVMBHBIMU NMPABOBLIMM akTamMun CyObeKToB
Poccunckon ®epepaunn, MyHMUMNANbHBIMU - MPaBOBbIMM  akTamu. B ykasaHHOM cnyyae pgocyaebHoe
(BHecyaebHoe) obxanoBaHue 3asiBUTENEM peLleHnii u aenicTBui (6e30encTBus) MHOrOYHKLMOHAIBHOIO LIEHTPA,
paboTHMKA MHOIOYHKUMOHANBHOIO LieHTpa BO3MOXHO B CIiyyae, eCcnv Ha MHOroYHKLMOHaMbHBIA LIEHTP,
peweHns U pencteusa (6e3gencTBne) KOTOPOro OOXanylTcs, BO3MNOXEHa QYHKUMA MO MpegocTaBreHnto
COOTBETCTBYHLUUX MyHULMNAmNbHbIX YCNyr B NOMHOM oObeme B nopsigke, onpedeneHHoMm 4Yactbio 1.3 ctatbn 16
®epepanbHoro 3akoHa ot 27.07.2010 N 210-®3 "O6 opraHusaumm npefoCcTaBNEeHUs rocyAapCTBEHHbIX U
MyHULMNanbHbIX yenyr";

10) TpeboBaHue y 3aABUTENS NPU NPEAOCTaBNEeHUN MyHULMNANbHOW YCNyrn AOKYMEHTOB Unn nHdopmaumm,
oTCcyTCTBME M (MnM) HEeOOCTOBEPHOCTb KOTOPbIX He YyKasblBanuCb MNpu NepBOHayanbHOM OTKase B npueme
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OOKYMEHTOB, HeobxoauMbIX Ans  npefocTaBneHns  MyHuuMnanbHoW ycnyru, nmbo B npefocTaBneHun
MYyHULMNANbLHOW YCRyrn, 3a WCKMYEHNEM CcryvaeB, NPeayCMOTPEHHbIX MOANYHKTOM 2.6.2.4 HacTosLero
AOMUHUCTPATUBHOIO pernameHTta. B ykasaHHOM cnyyae gocynebHoe (BHecyaoebHoe) obxanoBaHue 3asBuTenem
peweHnn n penctBui (6e3nencTBms) MHOrOMYHKUMOHANbHOrO LUeHTpa, paboTHMKa MHOroyHKLUNOHANLHOMo
LeHTpa BO3MOXHO B Cllydae, €CnvM Ha MHOroyHKUMOHAaNbHbIA LEHTP, peweHuns u gencteus (besgenctsue)
KOTOpOro oGxanyrTcs, BO3MoXeHa (PyHKUUS MO MpegoCTaBfieHN0 MYHULMMNANbHOW YCNyr B NMOMHOM obbeme B
nopsiake, onpegeneHHom vactbto 1.3 ctatbn 16 ®egepanbHoro 3akoHa ot 27.07.2010 N 210-$3 "O6 opraHusauum
npegocTaBneHnst roCy4apCTBEHHbIX M MyHMUMNANbHbBIX yCryr".

(nn. 10 BBe4EH NocTaHOBNeEHMEM agMUHNCTpaunn bepesoBckoro ropoackoro okpyra ot 02.04.2019 N 258)

5.2.3. )Kanoba gomkHa cogepxaTb:

HaVMEHOBaHWe opraHa, npPeaoCTaBAOWEero MYHUUUNANbHYO YCRyry, OOJMKHOCTHOrO nuua opraxa,
NPefoCTaBMSALWEro MyHUUMNAanNbHY yeryry, nmMbo MyHUMUMNAnNbHOIO CryKallero, MHOrOMYHKUMOHAMNBHOIO
LeHTpa, ero pykosoantensi u (unun) paboTHUKa, pelleHnst u encTeus (6e3gencTeume) KoTopbix obxanyroTcs;

damunnnio, UMsi, 0THECTBO (NocnegHee - NPy HanMynm), CBEAEHUS O MECTE XUTENbCTBA 3asBUTENS, a TakkKe
Homep (Homepa) KOHTaKTHOro TenedoHa, agpec (agpeca) aNeKTPOHHOW NoYThl (MpY HaNU4MM) U NOYTOBLIN agpec,
MO KOTOPbIM A0SKEH ObITh HaNpaBneH OTBET 3aABUTENNID;

cBegeHnss o6 obxanyembliX pelleHusiX W OedcTBuax (6esnencTBuM) opraHa, nNpenocTaBnsoLEro
MyHUUMNAnNbHY YCNyry, OO/MKHOCTHOrO Inuua opraHa, npedoCTaBnsAloWero MyHWUMnanbHyl ycnyry, nubo
MYHULMMNANBHOO CyXXaLlero, MHOrogYyHKLMOHarbHOro LeHTpa, paboTHMKa MHOrOMYHKLIMOHANBHOIO LIEHTPA;

[oBOAbl, HA OCHOBaHUM KOTOPLIX 3asiBUTENb HEe CornaceH C pelleHveM U aencteneM (6esgencTBuem)
opraHa, npeaoCTaBnSAOWEr0o MyHULMMNANbHYIO YCNyry, AOSPKHOCTHOMO fMua opraHa, npegocTaBrsiiowero
MyHULMMNAnNbHYO YCryry, nvMbo MYyHWLMNanbHOrO CryXallero, MHOrodyHKUMOHANbHOro LUeHTpa, paboTHuKa
MHOTOYHKLMOHANBHOIO LIEHTpa.

3asBuTENEM MoryT GbiTb NPeAcTaBneHbl AOKYMEHTbI (MPU Hanu4uum), NoATBEPXKAAOLWMNE AOBOALI 3asBUTENS,
NMbo nx Konuu.

5.3. Mopsagok nogayumn u paccMoTpeHUs Xanobbl

Xanoba nogaetcsa B nucbMeHHOW opMe Ha OyMaHOM HocuTene, B 3rEeKTPOHHOM ¢hopme B OpraH,
NpegoCcTaBnAOWMIA MYHULMMNANBHYKO YCNYry, MHOFOMYHKLMOHANbHLIA LEeHTP NMbo B COOTBETCTBYHLIUA OpraH
MECTHOro camoyrnpaBreHusl, ABMAAIOLWMIACA yYpeauTeneM MHOrogYHKLMOHANbHOrO LUeHTpa (ganee - y4peauTernb
MHOrOyHKLIMOHaNbLHOro LeHTpa). XKanobbl Ha pelweHns 1M gencteusa (6e3nencTBue) pykoBOAUTENs oOpraHa,
npeaoCcTaBnsoWero MyH1LMNanbHy yYCnyry, NogatTcs B BblLUECTOALWMN opraH (Npu ero Hanuyuun) nnbo B cnyyae
ero OTCYTCTBMSI paccMaTpvBalOTCs  HEMOCPeACTBEHHO  pyKOBOAMTENEM  OpraHa, npegoCTaBrsHoLLEero
MyHuUMnanbHyto ycnyry. XKanobbl Ha pelueHust n aencteus (6esgenicTBme) paboTHUKA MHOrOYHKLMOHAMNBHOMO
LeHTpa MoJalTCH PYKOBOAUTEMIO 3TOr0 MHOFOYHKLUMOHANbHOro ueHtpa. >Kanobbl Ha peleHus u OencTBust
(6espencTBme) MHOroyHKLMOHANbLHOIO LEHTpa NodaltTcs y4peauTernito MHOroyHKUMOHANBHOIO LEeHTpa wunu
OOMMKHOCTHOMY NNLLY, YNOMHOMOYEHHOMY HOpMaTMBHBIM NPaBOBLIM akTOM cybbekTa Poccuiickon deagepaunn.

Xanoba Ha pelwenns n gencteua (6esgencTBue) opraHa, NPegoOCTaBASOWEro MyHULMNANbHYO YCnyry,
OOMKHOCTHOrO fnuvua opraHa, npefocTaBfsioWero MyHUUMNAanbHY  YCnyry, MyHULUNAnbHOro Chyxalero,
PYKOBOAWTENS OpraHa, NpefoCTaBMsloLWero MyHMUunanbHy YCryry, MoXeT OblTb HampaBneHa no noyte, yepes
MHOroyHKUMOHAsbHbBIA LLEeHTP, C UCNOMb30BaHMEM MHKOPMAaLMOHHO-TENEKOMMYHUKAUNOHHON ceTn "MHTepHeT",
odmumManbHOro canTa opraHa, NPeAoCTaBnsLWEero MyHUUMnansHyo ycnyry, EanHoro noptana rocygapCTBEHHbIX
yCcnyr ¢ MOMeHTa co3jaHusl B HEM COOTBETCTBYHLLEN MH(POPMALNOHHO-KOMMYHUKALMOHHON CTPYKTYPbI, a Takke
MOXeT ObITb MpUHATA NpyM NUYHOM npueme 3aaBuTens. XKanoba Ha peweHuss n gencteus (besgencreue)
MHOrOOYHKLMOHaNbHOIo LeHTpa, paboTHUKa MHOrOMYHKLIMOHAMNBHOTO LieHTpa MOXeT OblTb HanpaBfieHa Nno noyTe,
C WCMOMb30BaHMEM WHMOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn  "WHTepHeT", oduumanbHoro cavta
MHOroOyHKLMOHaNbHOro LeHTpa, EguHoro noptanma rocydapCTBEHHbIX YCNyr C MOMEHTa CO34aHus B HeMm
COOTBETCTBYOLWEN NHPOPMALMOHHO-KOMMYHUKALMOHHOW CTPYKTYPbI, @ Takke MOXeT ObITb NpuHATa Mpu JIMYHOM
npueme 3asiBUTENS.
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Bpema npuema xano6 [ormkHO coBrnagatb C  rpadvkoM paboTbl  opraHa, NnpedocTaBrsioLLero
MYHMLMNAMNbHYIO YCNyry, MHOTOQYHKLMOHANBHOIO LeHTpa, ydpeauTens MHOroyHKLMOHANBHOMO LIeHTpa.

B cnyyae nogauun xanobbl Npy NMYHOM MpUeMe 3asBUTENb NpeabsBNAeT JOKYMEHT, YAOCTOBEPSIOWNA ero
JINYHOCTb B COOTBETCTBMM C 3aKoHOAaTenbcTBOM Poccunckon degepaumn.

B cnyyae ecnu xanoba nogaetcsa uyepes3 npeacTaBUTeENs 3asBUTENs, TakKe MpeacTaBnseTcss AOKYMEHT,
NoATBEPXKAAOLWMNA NOMHOMOYMSA Ha OCYyLlecTBNeHWe AEWCTBMN OT MMeHW 3asButens. B kavyecTBe OOKyMeHTa,
noATBEPXKAALLEro NOIHOMOYUA Ha OCYLLECTBNEHNE AEUCTBUN OT UMEHU 3asBUTENs, MOXET ObiTb NpeacTaBneHa
odopmMneHHasa B COOTBETCTBUM C 3aKoHoAaTeNbCTBOM Poccunckon ®enepaunn JOBEPEHHOCTb.

Mpy nogaye xanobbl npeacTaBMTENeM 3asBUTENS B 3MEKTPOHHOM BuAe OOKYMEHTbI, NoATBepxaawLluve
MONMHOMOYMSA Ha OCYLleCTBNIeHNne AeNCTBUA OT MMEHW 3asBuTens, MoryT ObiTb npeactaBneHbl B dopme
SMNEKTPOHHbIX  AOKYMEHTOB,  MNOAMWUCaHHbIX  SMEKTPOHHOW  MNOAMUCLI,  BWA ~ KOTOPOW  NPeayCMOTPEH
3akoHofaTtenbcTBoM Poccuitickon ®egepauun, npy 3TOM OOKYMEHT, yOAOCTOBEPSIOWMI NINYHOCTb 3asBUTENS, He
TpebyeTcs.

B cnydyae ecnu xanoba nogaHa 3assuTenem B opraH (OOMKHOCTHOMY ML), B KOMMNETEHLUIO KOTOPOro He
BXOOMT NPUHSATUE peLleHns Mo xarnobe B TeyeHune Tpex pabounx OAHEeW Co AHS ee perncTpaunm, ykasaHHbIi opraH
HanpaBnsieT Xanoby B YNOMHOMOYEHHbI Ha ee pacCMOTpeHuWe opraH. [Mpu 3ToM opraH, NPeaoCTaBMSAOLLMIA
MyHUUMNAMNbHY  YCRyry, MHOTO(YHKUMOHAmNbHBIA  LEHTP, ydpeauTenb MHOrOYHKUMOHANBHOrO  LIeHTpa,
nepeHanpaeuBLUVe Xanoby B NMCbMeHHOI dhopme, MHOPMUPYIOT O NepeHanpaBiieHnn xanobbl 3asBUTENS.

XKanoba Ha peweHuns n (unu) genctene (Oe3gencTBue) opraHa, NPeAoCTaBMAAIOLWEro MyHULMNANbHYHO
yCnyry AOMKHOCTHOrO nuua opraHa, NpefoCTaBhAsioWEro MyHULMNanbHy0 yCnyry, MyHULMNanbHOro criyxatlero
MoOXeT ObITb nogaHa 3asiBUTENeM 4epe3 MHOroyHKUMOHAaMbHbIN LeHTp. [pyu nocTynneHun Takow >xanobbl
MHOrodyHKUMOHambHBIN LIeHTp obecneunBaeT ee nepedadvy B opraH, NpefoCTaBnsoWnA MyHULMNANbHYIO YCnyry
B MNopsiike U B CPOKW, KOTOpble YCTAHOBMEHbl COrnalleHnemM O B3aMMOAEeWCTBMW, HO He Mo3gHee CcrneayloLllero
paboyero OHsi CO OHS MOCTynfeHust xanobbl. [pyn 3TOM CpoK paccMOTpeHus Xanobbl ucuMcnseTcs Co AHA
pernctpaumm xanobbl B opraHe, NpeoCcTaBnsloweM MyHULMNANbHYIO YCIyry.

5.4. CpoKu paccMOTpPEHUA XKanobbl

>Kanoba, nocTtynuBwas B YMNOJTHOMOYEHHBLIW Ha €€ pPacCMOTPEHME OpraH, MpPeaoCTaBMsOLNA
MYHULMNANbHYO YCNYry, MHOTOMYHKLMOHAMNbHbBIN LEHTP, Y4peanTento MHOroyHKLMOHANbHOIo LEeHTpa, MOANEXUT
permctpaumMm He nosgHee criegylollero 3a AHeM ee MocTynneHus pabodero gHA. XXanoba paccmaTpuBaeTtcs B
TedeHue 15 (naTHaguaTn) pabounx gHen co OHA ee perucTpaumu.

B cnydae obGxanoBaHus OTkasa opraHa, NPefoCTaBSAOLWEr0 MyHULUNANbHYIO YCNyry, ero AOMKHOCTHOMO
nmua, MHOrOYHKLMOHAaNbHOMO LiEHTPa, ero AOMMKHOCTHOrO nuua, paboTHUKA B MpUeMe JOKYMEHTOB Y 3asiBUTENS
nmbo B MCMpaBfEeHUM [OMYLUEHHbIX oOnevyaTtok M (unu) owmbok mnmn B crnyyae oO0XaroBaHUSA 3asiBUTENEM
HapyLUEeHMs1 YCTaHOBIIEHHOIO CpoKa TakMX UCMpaBreHui xanoba paccmaTpuBaeTcsl B TedeHue 5 (natm) pabounx
OHEW Co OHs ee perucTpauum.

5.5. NepeyeHb OCHOBaHMI ANA NPUOCTAHOBIIEHUA PacCMOTPeHUs
)anobbl B crny4yae, ecniv BO3MOXHOCTb NPMOCTAaHOBIIEHUSA
npeaycMoTpeHa 3akoHogaTtenbcTBoM Poccuickon ®epepaunm

OcHoBaHUM Ana NPUOCTaHOBIEHUSA pacCMOTpeHUs xanobbl 3akoHoaaTenscTBOM Poccunckon ®enepavium He
npegycMoTpeHo.

5.6. PeaynbTaTt paccMoTpeHus xanoobbl
Mo pe3ynbTaTtam paccMOTPEHMS anobbl MPUHMMAETCS OAHO U3 CIEAYIOWMX PELLEHWIA:
1) xanoba ynoBneTBOpsieTcs, B TOM 4Yucrne B (POPME OTMEHbl MPUHATOrO peLUeHusl, UCMpaBneHus

OOonyuleHHbIX onevyaTtok w” OWKMOOK B BblOaHHbIX B pesynbTtate npegocrtaBiieHUdA MyHI/ILI,I/II'IaJ'IbHOVI ycnyru
OOKYMeHTaXx, BO3BpaTa 3adaABUTENO OeHEeXHbIX CpeAcCTB, B3MMaHMe KOTOpbIX He npeayCMOTpeHO HOpMaTUBHbIMU
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npaesoBbiMn akTamu Poccuinckon degepaumn, HOPMATMBHbIMW MpPaBOBbIMU akTamu cybbekToB Poccumnckon
denepaymun, MyHULMNAaNbHLIMU NPaBOBLIMY aKkTamu;

2) B yaoBneTBopeHu xanobbl 0TKasbiBaeTCs.

YNOSIHOMOYEHHbI Ha paccMOTpeHVe >kanobbl opraH, nNpPegoCTaBNSOWNA  MYHULMMANBHYIO  YCyry,
MHOrO(PYHKLMOHANbHBIA LEHTP, ydpeautenb MHOroyHKLMOHANBLHOMO LIeHTPa OTKasblBaloT B YAOBNETBOPEHUM
anobbl B CreaylLmnx cry4yasx:

1) HanuuMe BCTYMMBLUErNO B 3aKOHHYH CUMY pelleHusl cyaa, apOuTpaxkHoro cyaa no xanobe o ToM ke
npegmeTe v Mo TEM XKe OCHOBaHUSIM;

2) nopa4va Xanobbl IMUOM, MOSHOMOYMS KOTOPOro HEe MOATBEPXAEHbl B MOpPsiAKe, YCTAHOBIIEHHOM
3akoHogaTtenbcTBOoM Poccuinckon degepauuuy;

3) Hanuume pelleHus no xarnobe, NPUHSATOrO paHee B OTHOLIEHUW TOFO Xe 3asBUTENS U MO TOMY Xe
npeameTy xanobsbl.

YNOMHOMOYEHHbIN Ha paccMOTpeHue >kanobbl opraH, nNpPegoCTaBMSOWNA  MyHULMNANBHYIO  YCiyry,
MHOFO(YHKUMOHAMNbHBIA LEHTP, ydpeauTenb MHOFOYHKLMOHANbLHOrO LEeHTpa BrpaBe OCTaBWUTb xanoby 6es
OTBETA B CMeAyLWMX Cryyasx:

a) Hanuuve B Xanobe HeueH3YPHbIX NGO OCKOPOUTENbHLIX BbLIPAXEHUW, YrPO3 >KU3HW, 300POBLIO U
MMYLLECTBY OO/MKHOCTHOrO Nnua, paboTHUKA, a Takke YNeHOB ero CeMby;

6) oTCcyTCTBME BO3MOXHOCTW MPOYMTATh KaKyl-nmbo YacTb TekcTa Xanobbl, hamunuio, umsi, oT4ecTBo (Mpu
Hanmuum) n (MNn) NOYTOBbLIV agpec 3asBUTENS, yka3aHHbIe B Xanobe.

YNOMHOMOYEHHbIM Ha paccMmoTpeHune >xanobbl opraH, MNpPefoCTaBRASIOWMIA  MYHULUUNANbHYIO  YCRyry,
MHOTrOYHKUMOHANBHBIN  LEHTP, YyypeauTenb MHOroYHKLUMOHAMNbHOrO LeHTpa coobwaiT 3assuTtento o6
ocTaBneHun xanobbl 6e3 oTBeTa B TeyeHne 3 (Tpex) pabounx gHEn co OHS perncTpaumm xanobsl.

B cnyyae ycraHoBneHuss B xo4e WM MO pesynbTaTaM pPacCMOTPeHMs >Kanobbl MpuU3HaKoB cocTasa
aAMWHUCTPATMBHOIO MpaBOHAPYLIEHUS WM  TMPU3HAKOB COCTaBa MNPEecTYNSieHnss  OOSMKHOCTHOE  Nuuo,
YNONMHOMOYEHHOE Ha PacCMOTpeHue Xanob, HesameanuTenbHO HanpaBfsieT COOTBETCTBYKOLUME MaTepuvanbl B
opraHbl NPoKypaTypbl.

5.7. Nopsapok nHcpopmMmpoBaHusa 3aaBUTENA O pesyfibTaTax
paccMoOTpeHus Xanoobl
(B pea. nocTaHOBNEHNS aAMVHUCTPaLIMK
BepesoBckoro ropogckoro okpyra ot 02.04.2019 N 258)

He nosgHee OHs, crnegylowero 3a AHEM MNPUHATUS PeELUeHUst 3asiBUTEN0 B NUCbMEHHOW dopme U, Mo
XKEnaHui 3asBUTENsl, B SMEKTPOHHOW OpMe HamnpaBnsieTcsl MOTMBMPOBAHHBLIA OTBET O pesynbTaTax
paccMOTPEHMS XKanobbl.

B cnyyae npusHaHua xanobbl nognexallen yaoBneTBOPEHU0 B OTBETE 3asiBUTEN0, yka3aHHOM B ab3aue
NnepBOM HACTOSLLEro NyHKTa, JaeTca MHdopMaLlms 0 AeUCTBUAX, OCYLLLECTBASIEMbIX OpraHOM, NpeaoCcTaBnAoLINM
MYHULMMANbHYK YCAyry, MHOMOMYHKUMOHAMNBHBIM LIEHTPOM NMBO opraHu3aumen, npegycMoTpeHHoON vacTbio 1.1
ctatbn 16 ®epepanbHoro 3akoHa ot 27.07.2010 N 210-93 "O6 opraHusaumm npegocTaBneHnst rocyaapCTBEHHbIX
N MyHMUMNAnbHbIX YCryr', B LensX He3ameanuTenbHOro YCTPaHEHMS BbISIBMNEHHbIX HApyLEHW Mpu oKasaHWuu
MYHULMMNANBHOM YCyrM, a Takke MNPUHOCATCA W3BMHEHUS 3a [OOCTaBlieHHble HeygobCcTBa M yKasbiBaeTcs
nHpOopMauma O JanbHEMWMX AEWUCTBUAX, KOTOpble HEOOXOOMMO COBEPLUMTb 3asBMTEN0 B LENSX NONyvyeHus
MYyHULMNANbHOW YCIyru.

B cnyyae npusHaHus xanobbl, He noanexalwlen yaoBneTBOPEHWUIO B OTBETE 3asiBUTENIO, YKa3aHHOM B
ab3ale NnepBOM HACTOSILLIEro NYHKTA, AalTCA apryMeHTUPOBaHHbIe Pa3bACHEHUS O NPUYNHAX NPUHATOrO peLLeHNs,
a Takke nHdopmauums o nopsiake o6xanoBaHWs NPUHATOrO peLLeHUs.
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B oTBeTe Mo pesynbTatam paccMOTpPeHUst Xanobbl yKkasbiBalOTCS:

a) HaMMeHoBaHWe opraHa, NPeaoCTaBNALWEro MyHULMNANbHY YCryry, MHOroMYyHKLMOHANLHOMO LEeHTpa,
yypeamTens MHOTOYHKLMOHANBHOIO LEHTpa, pacCMOTPEBLLEro Xanoby, AOSMKHOCTb, haMunns, UMs, OTYECTBO
(Npv HanWuMK) ero 4OMKHOCTHOTO NLA, NPUHSBLLETO PeLUeHNe Mo anobe;

6) Homep, AaTta, MecTo NPUHATUS PELLEHWs], BKIOYas CBEAEHUS O AOMKHOCTHOM nvue, paboTHMKe, pelleHne
unu gencrteune (6esnencTaune) KOToporo obxanyercs;

B) chamunus, umsi, OTYECTBO (NPU HaNU4MK) 3asiBUTENS;
) OCHOBaHWUS ANs NMPUHATUA peLleHnst No xanobe;
) NpuHATOE No xanobe pelueHue;

e) B cnyyae, ecnu xanoba npusHaHa 060CHOBAHHOW, - CPOKW YCTPAHEHUS BbISIBIIEHHbIX HapYLWEHWUI, B TOM
yucre Cpok NpefocTaBneHns peaynbTaTa MyHULUNansHOM yenyru;

X) cBefeHus o nopsake obxanoBaHMs NPUHATONO MO Xanobe peLueHus.

OTtBeT no pe3ynbTataM pacCMOTpeHUuA Xanobbl noanucbiBaeTcs YNOJIHOMOYEHHbIM Ha pacCcMOTpeHune
Xanobbl AOMKHOCTHBLIM NULOM opraHa, npepnoctaBlidAlLWero MyHuuunnanbHYKO ycnyry, MHOFO(byHKLI,I/IOHaﬂbHOFO
LeHTpa, ydpeaguntens MHOFO(byHKLI,I/IOHaJ'IbHOFO LeHTpa.

Mo >xenaHuio 3asiBUTENSA OTBET MO pe3ynbTaTtaM PacCMOTPEHUsT Xanobbl MoOXeT ObiTb MpeAcTaBneH He
nosgHee [OHS, cCriegylollero 3a AHEM MPUHATUA pelleHusl, B hOpMe IMEKTPOHHOro AOKYMEHTa, MOANMMCAaHHOro
SMNEKTPOHHOW MOAMUCLI0  YMOMMHOMOYEHHOTO Ha pacCMOTPeHMe KanoObl [JOMKHOCTHOrO nuvua w - (unn)
YMNONTHOMOYEHHOITO Ha paccMOTpeHMe xanobbl opraHa, MNpPegoCTaBMSIOWEro MyHUUMNAnNbHYHO  YCIyry,
MHOFOhYHKLMOHANbHOrO LEHTpa, Yy4peauTenss MHOroyHKUMOHANbHOIMO LEeHTpa, BW4 KOTOPOW YCTaHOBMEH
3akoHogaTenbcTBOoM Poccuinckon depepauum.

5.8. Mopsgok o6xxanoBaHMA pelleHUs Mo xanobe

PeweHne no pesynbratam paccMOTpeHMst >xanobbl 3asBuTeNb BnpaBe obXanoBaTb B MNOpsake,
YCTaHOBMEHHOM 3aKoHoAaTenbCcTBOM Poccuiickon degepaumm.

5.9. NpaBo 3aMHTepecoBaHHOro nuLa Ha nony4veHue
mHcpopmaLmm U LOKYMEHTOB, HEO6XOAUMbBIX Al 060CHOBaHMUA
M pacCMOTpPEHUA XKanoobbl

3aMHTepecoaaHHoe Muo MMeeT npaBo Ha nony4veHue I/IH(bOpMaLI,MM N OOKYMEHTOB, HeobxoaMMmbIX Onsd
obocHoBaHUA 1 paccMoTpeHnda Xanobbl, ecnu nHoe He npegycMmoTpeHo 3aKOHOM.

5.10. CnocoObl MHhOpMUpPOBaHUSA 3asBUTENEN O NopsaKe nogayun
M pacCMOTPEeHUs XKanoobl

WHdopmauus o nopsigke mogadnm u paccMOTPEHUS Kanobbl onpefdensieTcd B HACTOSILEM perfiamMeHTe,
KOTOPbIA MNOANEXMT pasMeLleHnto Ha oduumnanbHoMm cante AgmunucTpauun bepesosckoro 'O (berez.org),
EovHom nopTtane rocygapcTBeHHbIX YCnyr, MHOPMALMOHHbIX CTeHA4ax B MOMELLEHUAX npuemMa W Bblaayu
OOKYMEHTOB, B TOM 4UCMEe B MOMELLEHUAX MHOrO(yHKLUMOHAMNbHbBIX LEHTPOB, a Takke npeaocTaBnseTca
HENnoOCpPeACTBEHHO COTPYAHMKaAMU OpraHa, NpefoCTaBMsioWero MyHULMNAanbHYO YCnyry, MHOrO(YHKLMOHAMNbHbIX
LEeHTpOB Mnpu nnyHOM obpalleHun 3aaBuTenen, tenedoHam Ans CApaBoOK, a Takke B MUCbMEHHOW dopme
NMoYTOBbLIM OTNpPaBneHnemM Nnbo aNeKTPOHHbLIM COOOLLIEHMEM NO aapecy, ykasaHHOMY 3asBUTENEM.
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MocTaHoBMEHME aAMMHUCTPaLMK Bepe3oBCkoro ropoackoro okpyra ot
19.05.2016 N 352

(pen. ot 02.04.2019)
"06 yTBEPXAEHUMN agMM...

[JokymeHT npepocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 04.10.2019

Mpunoxexue N 1

K ADMUHUCTPATUBHOMY perfnameHTy
npeaocTaBneHns MyHUUMNanbLHOW yCryr
"HasHayeHue exemecsyHom

BbINMNaTbl AEHEXHbIX CPeaCTB
y4yacTHukam Benukon

OTeyecTBEHHOW BOVIHbI, MPOXMBAOLL UM
B bepesoBckoM ropoackom okpyre"

BJIOK-CXEMA

MpenocTaeneHve B yCTaHOBMNEHHOM nopsake MHopMaLun 3asiBUTENAM 1 obecrneyeHne gocTyna 3asBuTenei
K CBEEHMAM O MyHULMMNanbHON ycnyre

\

an/IGM N perncrtpauna 3aaBneHna un HeobxoaMMbIx OOKYMEHTOB

\

PaCCMOTpeHMGSaﬂBHeHMﬂIAHeO6XOﬂMMbD(ﬂOKyMeHTOB

\

MoaroToBka JOKYMEHTOB MO pe3ynbTaTaM pacCMOTPEHUS 3asiBMEHMS

\

Bunaqa(HanpaBneHme)AOKymeHToaru)pesyanaTaM HpeﬂOCTaBHeHMﬂIwaMHMHaHbHOMyCHyFM

MpunoxeHue N 2

K ADMUHUCTPaATUBHOMY perfnameHTy
npeaocTaBneHns MyHUUMNanbHOW yCryrn
"HasHaueHne exemeca4Hom

BbINMNaThbl AEHEXHbIX CPEeaCTB
y4yacTHukam Benukon

OTeyecTBEHHOW BOVIHbI, MPOXMBAOLL UM
B bepesoBckoM ropoackom okpyre"

HauanpHMKY YNpaBJIeHMS COLMAJIBHOM BallMTH
HaceJyieHsa Bepes30BCKOI'O T'OPOACKOIO

OoKpyra

oT

(®.1.0. rpaxmaHMHA)
[IacropT cepmusda N
BBEIOAH
(opraH, BBOABWLMIM NaCIOPT)

Anpec
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[MocTaHoBneHne agMUHUCTpauMn bepe3oBcKoro ropoackoro okpyra ot
19.05.2016 N 352 [lokyMeHT npepoctasneH KoHcynbTaHTl0C

(pen. ot 02.04.2019) [ata coxpaHenus: 04.10.2019
"06 yTBEPXAEHUMN agMM...

TenedoH

3agBJjieHMUEe

[Ipomy HasHAUUTHL MHE €eXeMeCSUHYI BHILJIATY IEHEXHHX CPeICTB Kak YyYaCTHUKY
Benukol OTedeCTBEHHOM BOMHBEI, NPOXMBaKleMy B Bepe30BCKOM T'OPOINCKOM OKpyTre.

IocTaBKy exeMeCcsIuyHOM IOEeHEeXHOY BHILJIATH [POWY IPOM3BOIUTH (HyX)XHOE
OTMETUTL M 3BalOJIHUTL) :

vyepes3 KpeaUTHYH opraHn3aunio:

(CBeD,eHI/IFl O peKkBM3nUTax cyeTa rpaxxgaHnHa, peKkBU3nUTbl erﬂ,MTHOIZ OpFaHM3aLI,I/IM)

Yyepes opraHM3aumo egepanbHON NOYTOBOWN CBA3N

(pekBun3nNTbI opraHusaLmm eaepanbHON NOYTOBOW CBA3M)

(mara) (mopnmce) (pacumbpoBka MOONMUCH)
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