HageHana NpasoBas NoAJepPHHKa

MNoctaHosneHue Mpasutenscrea PO ot 16.08.2012 N 840
(pes. ot 13.06.2018)
"O nopsiaKe nofaym U paccMOTpeHus xanob Ha pelueHns u aencteus (6espelictene) deaepanbHbIX OPraHoB UCMOMHUTENBHON BNACTU U UX
AOMKHOCTHBIX UL, peaepanbHbIX roCyAapCTBEHHBIX CITyXaLLUMX, AOMKHOCTHBIX SIML, FOCYAapCTBEHHbIX BHEOIOAXETHBIX (poHA0B Poccuiickoi
®depepaumu, rocyapcTBEHHbIX KOPMopaLui, HaaeneHHbIX B COOTBETCTBUM C chefiepanbHbIMM 3aKOHaMM MOTHOMOUMSIMU MO NPeAOCTaBNEHNIO
rocyZlapCTBEHHbIX YCNYr B YCTAHOBNEHHOMN Cdepe AesTeNbHOCTU, U UX AOMKHOCTHBIX JINL, OpraHv3auuii, npeaycMoTpeHHbIX YacTbio 1.1 ctaTtbu 16
®epnepanbHoro 3akoHa "O6 opraHu3aunn NpefocTaBAeHNs FoCYAapCTBEHHBIX M MyHULMNANbHBIX YCAyr", 1 nx paboTHMKOB, a Takke
MHOrOYHKLIMOHa/bHbIX LIEHTPOB NPeAoCTaBNeHNS FOCYAaPCTBEHHbBIX N MyHULIMNANbHbIX YCIYr U uX paboTHUKOB"

(BMmecTe ¢ "lMpaBunamMm nogaym 1 pacCMOTpeHus xanob Ha pelleHust u aelcteus (6e3neiicTare) deaeparnbHbIX OPraHOB UCMOMHUTENBHON BNACTU U UX
AOMKHOCTHBIX UL, deaepanbHbiX roCyAapCTBEHHBIX CITYXaLUMX, AOMKHOCTHBIX fL FOCYAapCTBEHHbIX BHEGIOAKETHBIX (POHAOB POCCUIICKOM
denepaumm, rocyAapcTBeHHbIX KOPNOpaLUmii, HafeneHHbIX B COOTBETCTBUM C deaepanbHbIMKU 3aKOHaMK MOSIHOMOUMSIMU MO NPEeAOCTaBEHNIO

rocyZiapCTBEHHbIX YC/Yr B YCTaHOBNEHHON Cepe AesTENbHOCTU, U UX AOMKHOCTHBIX /UL, OpraHn3aumin, NpeaycMoTpeHHbIX YacTbto 1.1 ctaTtbu 16
®depepanbHoro 3akoHa "O6 opraHu3aunM NpesocTaBneHnst roCyAapCTBEHHBIX M MyHULMNANBbHBIX YCIyr", 1 nx paboTHUKOB, a Takxke
MHOrOYHKLMOHANbHbIX LLIEHTPOB NPeA0CTaBeHNs FOCYAapPCTBEHHBIX M MYHULMNANbHBIX YCNYT U UX paboTHMKOB")

[okymeHT npefoctasneH KoHcynbtaHTINOC
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MocTtaHoeneHue MpaBuTtensctea PP ot 16.08.2012 N 840
(pea. ot 13.06.2018)
"O nopsiake nogayn U paccMoTpeHUst anob Ha peLUeHMm. ..

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.03.2019

NMPABUTENbCTBO POCCUUCKOW ®EOEPALIUA

NOCTAHOBIIEHME
ot 16 aBrycTta 2012 r. N 840

O NOPAOKE NMNOOAYU U PACCMOTPEHUA XAJIOB
HA PELLEHWUA U QEUCTBUA (BE3OENCTBUE) ®EAEPAIbHLIX OPTAHOB
UCNONMHUTENBLHOW BIIACTU N X AOMKHOCTHbIX NUL, ®EAEPAIIbHbIX
FOCYOAAPCTBEHHbIX CITYXKALLUX, AOJIXKHOCTHbIX NUL FrOCYOAPCTBEHHbIX
BHEBIO)KETHbIX ®OHOOB POCCUNCKON ®EAEPALIUA, TOCYAAPCTBEHHbIX
KOPMOPALUMWU, HAOENEHHBIX B COOTBETCTBUM C ®EAEPAIBbHLIMU
3AKOHAMU NMNOJIHOMOYUAMU NO NPEAOCTABNEHUIO TOCYOAPCTBEHHbIX
YCNyr B YCTAHOBJIEHHOW C®EPE AEATENIbHOCTU, N UX OMKHOCTHbIX
nuu, OPFAHU3ALMW, MPEAYCMOTPEHHBLIX YACTbLIO 1.1 CTATbM 16
®EOEPAJIbHOIO 3AKOHA "OB OPIrAHU3ALIMY NMPEOOCTABJIEHUA
rOCYOAPCTBEHHbBIX U MYHULIUNANBHbLIX YCNYT™, U UX PABOTHUKOB,
A TAKXE MHOIMO®YHKLUMOHAJIbHbLIX LEHTPOB NPEAOCTABJIEHUA
rOCYAAPCTBEHHbIX U MYHULIUNANBbHbLIX YCITYT U X PABOTHUKOB

Cnncok M3MEHSIOLLNX JOKYMEHTOB
(B pea. MNMoctaHoBneHun MNMpaeutenbctea PO ot 05.12.2014 N 1327,
oT 14.11.2015 N 1232, o1 08.12.2016 N 1317, o1 25.10.2017 N 1296,
oT 13.06.2018 N 676)

B cootBetctBUM co cTatben 11.2 ®depgepanbHoro 3akoHa "O6 opraHusaumm npenocTaBieHust
rocygapcTBEHHbIX U MyHUUMNanbHbIX yenyr" MNMpasutensctBo Poccunckon denepaumm nocTaHOBNSET:

1. YTBepauTb npunaraemble [lpaBuna nogaym WM pacCMOTPEHMst Xanob Ha pelueHuss U gencTsus
(be3penictBue) denepanbHbIX OpPraHOB WCMOMHUTENBHOW BMAAcTM U WX LOMXHOCTHbIX nuy, deneparnbHbiX
roCy4apCTBEHHbIX CRyXXaLUMX, AOMKHOCTHLIX ML, roCygapCTBeHHbIX BHeOKeTHbIX ¢oHAoB Poccunckomn
denepaumun, rocygapcTBeHHbIX KOprnopauuin, HadeneHHblX B COOTBETCTBMM C  dhedeparnbHbIMU - 3aKOHaAMMU
NMOSIHOMOYMAMM MO MPEeOCTaBIEHUIO TOCYAAPCTBEHHbLIX YCIMYr B YCTAHOBMNEHHOW cdepe AeATEeNbHOCTU, U UX
OOJDKHOCTHbIX 1ML, OpraHusauui, npeaycMOTpeHHbIX 4YacTbto 1.1 ctatbm 16 PepepanbHoro 3akoHa "O6
opraHusaumm npegocTaBNeHnss rOCYAapCTBEHHbIX UM MyHMUMMANbHBIX yeryr", M ux paboTHWKOB, a Takke
MHOIO(pyHKLMOHANbHbLIX LLEHTPOB NPeAOoCTaBNeHNs TOCYAapPCTBEHHbIX U MyHULMNANbHBLIX YCAYr U UX paboTHMKOB.
(n. 1 B pea. MNMoctaHoBnenus MNpasutensctea PP o1 13.06.2018 N 676)

2. depepanbHbIM OpraHam WCMONHUTENbHOW BRAacTW, opraHaM rocygapCTBEHHbIX BHEOHMKETHbIX (hOHAOB
Poccuiickon ®epepauun, rocygapCTBeHHbIM KOpriopauusaM, HageneHHbIM B COOTBETCTBUM C deaepanbHbIMu
3aKOHaMW NONIHOMOYUSIMU MO NPEAOCTaBMEHNIO TOCYAapCTBEHHbIX YCNYr B yCTAHOBNEHHON cdepe AeATENbHOCTH,
opraHu3aumaMm, npegycMoTpeHHbiM 4actbto 1.1 ctatbm 16 ®PepepanbHoro 3akoHa "OG6 opraHusaumu
NpenocTaBfeHns  roCyQapCTBEHHbIX M MyHUUMMAmNbHbIX — YCAyr',  MHOTO(YHKUMOHANbHbIM  LieHTpaM
NpegocTaBneHnsl rocyaapCTBEHHbIX M MyHUUMNanbHbIX ycnyr obecneuntb NpueM M paccMOTpPeHue xanob B
cooTBeTCTBMM C [paBunamu, yTBepXXAeHHbIMW HACTOSALLMM NOCTAHOBIIEHMEM.

(n. 2 B peq. NMoctaHoBneHud MNpasutensctea P® ot 13.06.2018 N 676)

3. PexkomeHpoBaTb opraHam rocygapcTBEHHOW Brnactu cybbektoB Poccuiickon ®Pegepaumm n opraHam
MECTHOro camoyrnpasrneHns pykoOBOACTBOBATbCA HACTOSALLMM NMOCTaHOBMEHNEM MPU YyCTaHOBNEHUM OCOBEHHOCTeN
nogayn u paccMoTpeHns xanob Ha pelleHus n aencteus (6e3gencTBMe) OpraHOB rOCy4apCTBEHHOMW BriacTu
cybbektoB Poccuiickon ®egepaummn n nx 4OMKHOCTHBIX MWL, rOCYAAaPCTBEHHbIX rPaXAaHCKMX CryKalux opraHoB
rocynapcTBeHHOM BnacTu cybbektoB Poccuiickon ®egepaumu, a Takke opraHoB MECTHOTO CaMOynpaBreHnst U nx
AOIDKHOCTHBIX NN, MYHULMNASbHbIX CYXaLLmX.

4. Peanusaums epepanbHbIMU  OpraHamMm UCNOMHUTENbHOW BRacTW, oOpraHaMy rocyAapCTBEHHbIX
BHEOWKeTHbIX poHaoB Poccunckon dPepepaumm, rocygapcTBEHHbBIMM - KOpPNopauusMu, HaOeneHHbIMU B
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MocTtaHoeneHue MpaBuTtensctea PP ot 16.08.2012 N 840
(pea. ot 13.06.2018)
"O nopsiake nogayn U paccMoTpeHUst anob Ha peLUeHMm. ..

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.03.2019

COOTBETCTBMM C beaepanbHbIMU 3aKOHaMU MOMHOMOYMSIMU MO NPEeAOCTaBNEHNI0 FOCYOAPCTBEHHbLIX YCRyr B
YCTaHOBMNEHHON cdepe OeATenbHOCTU, MOMHOMOYMKA, NPEeaYCMOTPEHHbIX HACTOSLWWMM  MOCTAHOBMEHUEM,
OCYLLEeCTBMSIETCA B Npedenax YCTaHOBNEHHOW nNpeferibHOW YUCMEHHOCTU paboTHMKOB 3TUX OpraHoB U
opraHusaumi, a Takke OlKeTHbIX acCUrHoBaHWWA, MNPedyCMOTPEeHHbIX uM B defepanbHoMm Orogxete Ha
PYKOBOZACTBO M yrpaBreHne B cdepe YCTaHOBIEHHbIX (OYHKLIA.

(n. 4 B pea. MNMoctaHoBnenus MNpasutensctea PP o1 13.06.2018 N 676)

Mpeacepnatens MNpaButenscTBa
Poccunckon depepaunn
O0.MEOBEOEB

YTBEPXKAEHDI

nocTtaHoBneHneM lNpaBuTenbLCTBa
Poccunckon denepaunn

ot 16 aBrycta 2012 r. N 840

NMPABUNA
NMOOAYM U PACCMOTPEHUSA XAINOB HA PELUEHMA U AEUCTBUSA
(BE3QEWUCTBUE) ®EAEPAJIbHbIX OPFTAHOB UCMOJNHUTENIbHOWU BITACTHU
N X AOMKHOCTHbIX JNTINLU, ®EAEPAJIbHbLIX TOCYOAPCTBEHHbIX CITYXKALLUX,
OOMKHOCTHbIX NTUL rOCYAAPCTBEHHbIX BHEBIOAXKETHbIX ®OHOOB
POCCUNCKOWN ®EQEPALIMU, TOCYOAPCTBEHHbLIX KOPMOPALIUA,
HALENEHHbBIX B COOTBETCTBUU C ®EANEPAJIbHbIMU 3AKOHAMU
NOJNTHOMOYUAMU NO NPEAOCTABINEHUIO TOCYAAPCTBEHHbIX YCNYT
B YCTAHOBNEHHOW C®EPE AEATENBHOCTW, U UX BOMKHOCTHBLIX
nnl, OPFTAHU3ALUIA, NPEAYCMOTPEHHbIX YACTbIO 1.1 CTATbM 16
®EQEPAJIbHOIO 3AKOHA "OBb OPIrAHU3ALIMX NPEOOCTABJIEHUA
rOCYOAPCTBEHHbBIX U MYHULUIUNATIbHBIX YCIYT™, U X PABOTHUKOB,
A TAKXXE MHOIO®YHKLUMOHAINBbHbIX LEHTPOB NPEAQOCTABJIEHUA
rOCYAAPCTBEHHbIX U MYHULIUNANBbHBLIX YCITYT U UX PABOTHUKOB

CnmMcok N3MEHSILLNX JOKYMEHTOB
(B pen. MNMoctaHosneHun MNMpasutensctea P® ot 05.12.2014 N 1327,
oT 14.11.2015 N 1232, o1 08.12.2016 N 1317, ot 25.10.2017 N 1296,
oT 13.06.2018 N 676)

1. Hactoswwe lNpaBuna onpenensioT npoueaypy nogadvm u pacCMOTpeHUs xanob Ha HapylleHne nopsaka
npeaocTaBneHnsl rOCyQapCTBEHHbIX YCNyr, BblpasuBLUEECH B HENpaBOMEPHbIX peLleHUax U OencTBUsix
(6e3pencTBun) denepanbHbiX OPraHOB MWCMOMHUTENbHOW BNAacTU M WX [AOMKHOCTHbIX nuu, deaepanbHbIX
roCy4apCTBEHHbIX CRyXalUMX, [AOMKHOCTHBIX ML, roCygapCTBEHHbIX BHeOMKeTHbIX ¢oHaoB Poccunckomn
denepaumun, rocygapcTBeHHbIX Koprnopauuin, HadeneHHbIX B COOTBETCTBMM C  dedeparnbHbIMU - 3aKOHaAMU
NOMHOMOYMAMM MO NPEeSOCTaBMNEHNIO FOCYAAPCTBEHHbIX YCNyr B YCTAHOBMEHHON cdhepe OeATenbHOCTU (Janee -
rocygapCTBeHHble Koprnopaumm), U X SOMKHOCTHBIX ML, OpraHvM3auni, npegycMoTpeHHbIX YyacTeto 1.1 ctatbn 16
depnepanbHoro 3akoHa "O6 opraHusauun NpefoCcTaBreHNst roCy4apCTBEHHbIX U MyHMLMNanbHbIX ycnyr" (ganee -
npuBNeKaemble opraHuM3auum), M WX pabOTHUKOB, MHOFOMYHKUMOHAmMbHBIX LEHTPOB MNpefocTaBrneHus
rocygapCTBEHHbIX M MyHUUMNanbHbIX YCrnyr (4anee - MHOrOMYHKUMOHANbHbIE LEHTPbI) U MX paboTHUKOB npwu
npegocTaBneHnn rocyaapCTBEHHbIX YCIyr (danee - xanobsbl).

(8 pea. MNMoctaHoBneHus lMNMpaeutensctea PP ot 13.06.2018 N 676)

Henctene Hactoswmx paBun pacnpocTpaHseTcs Ha >xanobbl, nodaHHble ¢ cobniogeHnem TpeboBaHui
®epnepanbHoro 3akoHa "O6 opraHnsaumu NpegocTaBneHns rocyaapCTBEHHbIX U MyHULMAANbHbIX yeryr".
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MocTtaHoeneHue MpaBuTtensctea PP ot 16.08.2012 N 840
(pea. ot 13.06.2018)
"O nopsiake nogayn U paccMoTpeHUst anob Ha peLUeHMm. ..

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.03.2019

2. XXanoba nogaetca B dhegepanbHbI opraH UCNOMHUTENBbHOW BNAcTh (€ro TepputopuarnbHbIA opraH), opraH
rocygapctBeHHoro BHebGwompkeTHoro ¢oHaa Poccuinckon depepaumm  (ero  TeppuTopuanbHbI - opraH),
rocyfapCTBEHHYIO Koprnopauuio (fanee - opraHbl, NPpeAoCTaBnsAoLWLNE FOCYOapCTBEHHbIE YCNyrn), NPUBNEKaEMyo
opraHusaumio, MHOMOMYHKLMOHaNbHLIA LEHTp, NpedocTaBnsiolme rocygapCTBEHHbIE YCryrn, B MUCbMEHHOM
dopme, B TOM YMCIe NpU TIMYHOM NpUeMe 3asiBUTENS, UIN B SNIEKTPOHHOM BUAE.

XKanoby Ha peweHus un pencteusa (besgenctene) dedepanbHOro opraHa WUCMOMHUTENbHOW Bnactu (ero
TeppuTopmanbHOro opraHa), [AOJPKHOCTHbIX MWL rocyAapCTBEHHOro BHebwmpkeTHoro doHaa Poccuiickon
denepaummn (ero TeppuTopranbHOrO OpraHa), roCydapCTBEHHOW KOopropauuum Takke MOXHO nojatb B
BbILLECTOSLLME OpraH WNM opraHmMsauuio (Npu KUX HanmuMyum) B NUCbMEHHOW bopMe, B TOM 4ucre npu fIMYHOM
npveme 3asBUTENS, UMW B 3NEKTPOHHOM BUAE.

XKanoby Ha peweHua wn pencreusa (6e3nenctene) MHOrOMYHKUMOHANBHOMO LUEHTpa, MpuBriekaemomn
opraHu3aumMmM Takke MOXHO nodaTb Yy4ypeauTentd MHOTOYHKUMOHANbHOrO LUEHTpa WM  MHOMY  nuuy,
YNOSTHOMOYEHHOMY HOPMAaTMBHBIM NpPaBOBbIM akToM cybbekta Poccuiickon ®depepaumym Ha paccMOTpeHue
anobbl, B NTMCbMEHHON hopMe, B TOM YMCe Npy IMYHOM NpUeME 3asiBUTENS, UMK B 3NIEKTPOHHOM BUJE.

(n. 2 B pea. NoctaHoeneHus MNpasutensctea PP o1 13.06.2018 N 676)

3. ’Kanoba gomxkHa copgepxatb:

a) HavMeHOBaHWe opraHa, MpPeAoCTaBMALEro rocygapCTBEHHYI0 YCNyry, OOMMKHOCTHOrO fuvua opraHa,
NpefoCTaBmnsAlLWero rocygapCTBeHHyo — ycnyry, nnbo dpegepanbHOro rocygapCTBEHHOro  CryXallero,
MHOrOOYHKLMOHAMNbLHOro LEeHTpa, ero pykoBoauTens u (unu) paboTHuKa, npvBNEKaemMon opraHu3auun, ee
pykoBoauTens u (unu) paboTHuKa, pelleHns 1 gencteus (6e3gernicTemne) KOTopbiX 06XKanylTCs;

(nn. "a" B pea. NocTtaHoBneHus MNpasutensctea PP o1 13.06.2018 N 676)

0) damunuio, MMsi, OTYECTBO (NpWM HanNU4uMM), CBEOEHUA O MECTEe XUTenbCTBa 3asiBuTens - pmamyeckoro
nvua nubo HaMMeHoBaHWe, CBEOEHUS O MECTe HaXOXAEHWs 3asBUTENs - HpPUOUYECKOro nuua, a Takke Homep
(Homepa) koHTakTHOro TenedoHa, agpec (agpeca) SMeKTPOHHOW NOoYThl (MpY HamMyuu) U MOYTOBLIN agpec, no
KOTOpbIM [OIKEH OblTb HanpaBneH OTBET 3asiBUTENO (3a MCKIIOYEHWEM cny4as, korga kanoba HanpaBnsietcs
crnocobom, ykasaHHbIM B nognyHkTe "B" nyHKTa 6 HacToAwwmx Mpaswn);

(B pea. MNoctaHoBneHus MNMpaeutensctea PO ot 14.11.2015 N 1232)

B) cBedeHuMst 00 obxxamyembiX pelleHusax u pencteusx (6esgenctsum) opraHa, NpefocTaBrisioLLEero
rocy4apCTBEHHYO YCRyry, OOIDKHOCTHOTO nuua oOpraHa, NpefoCTaBnsioOLWEro rocyAapCTBEHHYH ycnyry, nubo
denepanbHOro rocynapCTBeHHOro cnyxaltyero, MHOTrOYHKLMOHANbHOro LeHTpa, paboTHuka
MHOrOhYHKLIMOHANbLHOIO LieHTpa, NPUBMEKAeMON opraHnu3aLmmn, paboTHMKa NpUBIIEKAEMO OpraHn3aumm;

(nn. "B" B peq. MNoctaHoBneHusa MNpasutensctea P® ot 13.06.2018 N 676)

r) 4OBOAbl, HA OCHOBAHMM KOTOPbIX 3asBUTENb HE COrnaceH C pelleHuemM u aencteunsamu (besgencresmnem)
opraHa, npeOoCTaBMSALWEro rocygapCTBEHHYI YCNyry, [OOJDKHOCTHOIO JfiMua opraHa, npeaocTaBnsioLLEro
rocygapCTBeHHYH0 ycnyry, nnbo cdegepanbHOro rocyfapCTBEHHONO CryXKallero, MHOrogyHKLMOHANbHOroO LieHTpa,
paboTHMKa MHOroQyHKUMOHANbHOIrO LUEeHTpa, MpuBrekaemMon opraHusaumu, paboTHuKa npuBreKkaemon
opraHusaumn. 3aaButeneMm MoryT OblTb NpeacTaBneHbl JOKYMEHTbI (MpU HanuMuum), noaTsepXxaatolive O0BOAbI
3aaBuUTENS, NMNOO KX KOMUM.

(nn. "r" B pen. MNMoctaHoBneHus MNMpaButensctea P® ot 13.06.2018 N 676)

4. B cnyyae ecnu xanoba nogaetcs Yyepes3 NpeacTaBUTENs 3asBUTENS, Takke NPeACTaBnseTcs OOKYMEHT,
NMOATBEPXKAAMOLLMIA MOMHOMOYMST Ha OCYLLECTBNEHWE OEWCTBUA OT MMEHM 3asBuTens. B kayecTBe OOKyMeHTa,
MOATBEPXKAAKOLLIEro NOTHOMOYMS Ha OCYLLECTBNEHUE AENCTBUIA OT UMEHU 3asBUTENS, MOXeT OblTb NpeAcTaBneHa:

a) odopmMmrieHHass B COOTBETCTBUM C 3akoHoaaTenbcTBOM Poccunckon depepaumm AoBepeHHOCTb (and
duranyeckmx nuu);

6) odopmneHHas B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccunckon ®Pegepauny [OBEPEHHOCTD,
3aBepeHHasd ne4vaTblo 3asdBuTENs (MPUM HanNWuMM nevyatv) U MNOANWCAHHAs pPyKOBOAMTENem 3asaBuTens wunu
YNONTHOMOYEHHbLIM 3TUM PYKOBOAMTENEM NULIOM (4118 FOPUANYECKUX NULL);

(8 pea. NoctanoBnenus MNpasutensctea P® ot 08.12.2016 N 1317)
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MocTtaHoeneHue MpaBuTtensctea PP ot 16.08.2012 N 840
(pea. oT 13.06.2018) HokymeHT npegoctasneH KoHcynbTaHTlnoc

"O nopsiake nogayn U paccMoTpeHUst anob Ha peLUeHMm. .. Rara coxparerus: 04.03.2019

B) KOMUS peELLEeHUst 0 HasHavyeHun unu ob m3dbpaHum nuMbo Npukasa O HasHa4yeHUM PU3NYECKOro nuua Ha
OOIMKHOCTb, B COOTBETCTBMM C KOTOpPbIM Takoe ¢usnyeckoe nuuo obnagaeT npaBoM AeWCTBOBATb OT UMEHU
3asBuTENst 6€3 JOBEPEHHOCTMN.

5. MNMpuem xanob B NMCbMEHHON POpMe OCYLLECTBIIAETCH OpraHamu, NpegocTaBnaioWmMMm rocygapCcTBeHHbIE
yCnyru,  MHOTO(YHKUMOHANbHBIM  LEHTPOM, MPUBMEKAeMOW OpraHusauvMen B MecTe MpefocTaBrieHns
rocygapCcTBeHHON ycnyru (B MecTe, rae 3asiBUTeNb Mofaan 3anpoc Ha MofyvYeHue rocygapCTBEHHOM YCIyru,
HapylleHne nopsaka Kotoponm obxanyetcs, nubo B mecTe, rae 3asgBuTenem nofyvyeH pesynbTaT yKas3aHHOW
rocy4apCTBEHHON yCryru).

(B pea. NoctanoBnenus MNpasutensctea P® ot 13.06.2018 N 676)

Bpemsa nprema xano6 OomkHO coBnagaTh CO BpeMeHeM NpeaoCTaBNeHns rocyqapCTBeHHbIX YCIyT.
Xano6a B nMcbMeHHOI hopMe MOXET ObITb Takke HarnpaBrieHa Mo noyTe.

B cnyyae nogauu xanobbl Npu NMYHOM NPUEME 3asiBUTENb NPEACTaBNSAEeT AOKYMEHT, YOOCTOBEPSOLNIA ero
FIMYHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon ®enepaumu.

Mpvem >xanob B NMUCbMEHHON hOpPMeE OCYLLECTBNSETCSH yYpeauTenemM MHOroyHKLMOHANbHOro LeHTpa B
MecTe (PaKTUYECKOro HaxXoXAeHWs ydpeanTens.
(ab3au BBegeH NoctaHoBneHnem Mpasutenscrea PO ot 13.06.2018 N 676)

Bpemsa npuema xanob ydpegutenem MHOroYHKLMOHANbBHOMO LEeHTpa OOMKHO cOoBMadaTb CO BPEMEHEM
paboTbl y4peanTens.
(ab3ay BBeaeH lNMoctaHoBneHuem MNpasutensctea PP ot 13.06.2018 N 676)

6.B 9JIEKTPOHHOM BUaEe Xanoba MoxeT ObITb NogaHa 3asiBUTENEM nocpencTBoM:

a) oduumanbHOro camta opraHa, NPeaoCTaBNSAOLEro rocygapCTBEHHY YCryry, MHOroyHKLUMOHANbHOMo
LeHTpa, npvBnexkaemon opraHusauuu, yypeauTens MHOTrOQYHKLMOHaNbHOTro LeHTpa B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT";

(B pea. MNoctaHoBneHus Mpasutensctea P® ot 13.06.2018 N 676)

0) denepanbHOM rocyaapCTBEHHON WMHAOPMALMOHHOM cucTembl "EOuMHBLIA nopTan rocygapCTBEHHbIX W
MyHULMnanbHbIX yenyr (byHkumin)" (ganee - EanHeii noptan) (3a UckmoveHnem xanob Ha pelleHus n gencrTeus
(6besgencTBme) npuBreKaeMblX OpraHu3auvi, MHOTO(YHKUMOHAINbHbIX LEHTPOB M WX AOIDKHOCTHBIX §vy U
paboTHUKOB);

(B pea. NoctanoBnenus MNpasutensctea P® o1 13.06.2018 N 676)

B) noprtana denepanbHOA rocyaapCTBEHHON MHOpPMALNOHHON cucTembl, obecnedvnBarolen npoLecc
gocynebHoro (BHecynebHoro) oOanoBaHus peweHudn u  gencteui  (6e30encTBus), COBEPLUEHHbIX MpuU
npegocTaBneHnn rocyaAapCTBEHHbIX U MYHULMMANbHBIX YCAYr OpraHaMu, NpeaoCcTaBnAloLWUMN rocygapCTBEHHbIE U
MyHUUMMAnbHbIE YCMYrM, WX OOMKHOCTHBIMW NWUaMW, TFOCYOapCTBEHHBIMW WM MYHUUMNANBHBIMWA CIYXallMMu
(nanee - cucrema gocynebHoro obGXxanoBaHWsl) C MCMNONb30BaHNEM WH(OPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "MHTepHeT" (3a UCKITIoYeHEM xanob Ha pelleHnss u aencTeus (0e3gencTeme) NpUBEKAaeMbIX OpraHu3aLmin,
MHOTrOOYHKLMOHAMbHBLIX LEHTPOB M UX OOJPKHOCTHbIX NIUL, 1 pabOTHUKOB).

n_n

(nn. "B" BBegeH [loctaHoBneHwem [lpaButensctBa P® ot 14.11.2015 N 1232; B pepn. [locTtaHoBneHus
MpaBuTtensctea P® ot 13.06.2018 N 676)

7. MNpwu nogadye xanobbl B 3/1€KTPOHHOM BUAE AOKYMEHTbI, yKa3aHHble B NyHKTe 4 HacToswmx MNpasun, MoryTt
OblTb NpeAcTaBmneHbl B DOPME 3MEKTPOHHbIX JOKYMEHTOB, NMOAMWCAHHbLIX 3MIEKTPOHHOW MOANUCHIO, BUA KOTOPOW
NpeaycMOTPEH 3akoHodaTenbcTBoM Poccuiickoit defepauun, Npy 3TOM AOKYMEHT, YAOCTOBEPSIOWMNIA NIMYHOCTb
3aaBuUTEnNs, He TpebyeTcsl.

8. Xanoba paccmaTpvBaeTcs oOpraHoMm, MpPedoCTaBnsOWMM [OCYAAPCTBEHHYI0  YCNyry, Nopsigok
npeaocTaBneHns KoTopor Obin  HapylweH BCRNeACTBME peleHud un  gencteuin  (6e3geincTsusl)  opraHa,
NpegoCTaBMsALWEro rocyaapCTBEHHYO YCMyry, ero OOSMKHOCTHOro nuua nmbo dheaepanbHbiX rocyaapCTBEHHbIX
cnyxawux. B cnydyae ecnu obxanyoTca pelleHns pykoBOAMTENSI OpraHa, NpefoCTaBrstoWero rocy4apCTBEHHYHO
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MocTtaHoeneHue MpaBuTtensctea PP ot 16.08.2012 N 840
(pea. ot 13.06.2018)
"O nopsiake nogayn U paccMoTpeHUst anob Ha peLUeHMm. ..

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.03.2019

ycnyry, »xanoba nogaeTtcs B BbILLECTOALLNN opraH (B nopsaake I'IO,D,‘-MHGHHOCTI/I) N paccmMmaTpuBaeTcd UM B nopdaake,
npegycMoTpeHHOM HacToAWwmnMmmn npaBI/IJ'IaMI/I.

[Mpn OTCyTCTBMM BbLILECTOSALLEro opraHa xanoba nogaeTcss HENOCPeACTBEHHO PYKOBOAUTEMK OpraHa,
NpegoCTaBMsAWEro rocygapCTBEHHYO YCMNyry, U paccMaTpvBaeTCss MM B COOTBETCTBUM C HACTOSLLUMU
Mpasnnamu.

XKanoba paccmaTpvBaeTcsi MHOroyHKUMOHAmNbHbIM LIEHTPOM WU MPUBIIEKAEMOW  OpraHu3aumnen,
npegocTaBMBLUMMW FOCYOAPCTBEHHYIO YCyry, MOpsiAoK MpeaoCTaBneHust KOTOpown Obln HapylleH BCreacTBue
peweHun un pgencteun (6e30encTBus) MHOrOYHKLMOHANBHOMO LEHTpa, €ro AOSMKHOCTHOro nuua u  (unu)
paboTHWKa, MpUBMEKaeMon opraHusauuu, ee paboTHuka. B criyyae ecnv obxanyloTcs peleHuss U OencTBus
(6espencTeme) pykoBoAMTENS MHOTO(YHKLMOHANBHOIO LEHTPa Unu NpuMBReKaemon opraHu3auum xanoba moxer
ObITb MogaHa yypeauTento  MHOrOMYHKUMOHANBHOIO LEHTpa WU MHOMY fuvuy, YMNOSfIHOMOYEHHOMY Ha
paccMoTpeHne >xanob HopmaTVMBHbIM MpaBoOBbIM akToMm cybwbekta Poccuickon ®egepaumn, u  nognexut
paccMOTPEHUIO B MOpsiAKe, NPefyCMOTPEHHOM HacTosAwmumu MNpasunamu.

(ab3au BBegeH NoctaHoBneHnem Mpasutensctea PP ot 13.06.2018 N 676)

9. B cnyyae ecnu xanoba nopgaHa 3asBuTenem B OpraH, NpegoCcTaBnsoWMNn rocyqapCTBEHHbIE YCNyr,
MHOTO(YHKUMOHANBHBIA LEHTP, NMPMBMEKaeMylo OpraHu3auuio, y4peauTernto MHOroyHKLMOHAMNbHOrO LieHTpa, B
KOMMNETEHLNIO KOTOPOrO He BXOAWT MPUHSITUE peLleHus Mo xanobe B COOTBETCTBUM C TpeboBaHWAMU MyHkTa 8
HacTosiwmx MpaBun, B TeyeHne 3 paboumx OHel co OHA pernctpauum Takol xanobbl oHa HanpaBnseTcs B
YNONMHOMOYEHHbIE HA ee  pacCMOTpPeHWe  opraH, NpedoCTaBnsIOWMA  FOCYLapCTBEHHble  YCNyru,
MHOro(pyHKLMOHanNbHbIA LEHTP, MPUBIEKAaeMyH0 OpraH13auumio, y4peauTento MHOroyHKLMOHAMNBLHOMO LeHTpa.

Mpn 35TOM opraH, nNpPeaocTaBnAWNA  rOCyAapCTBEHHbIE  YCNYrh, MHOrOMYHKLMOHAmNbHBIN  LIeHTP,
npuBnekaemasi opraHusauus, ydpeauternb MHOroyHKLUMOHANbLHOIO LeHTpa, nepeHanpasBuBlUMe Xanoby B
nMCbMeHHON hopme, MHPOPMUPYIOT O NepeHanpasieHnm xanobbl 3asBuTens.

CpoK paccMoTpeHust anobbl UCYMCTIIETCA CO OHSA perMcTpaummn Takom kanobbl B YNOMHOMOYEHHOM Ha ee
paccMOTpeHVWe opraHe, nNpedoCTaBnsAloLEeM [OCYAAPCTBEHHbIE  YCNYrK, MHOTOMYHKLUMOHAINBHOM  LIEHTpe,
YNMONMHOMOYEHHON MpPUBIIEKAEMON OpraHusaumu, y YrNorHOMOYEHHOrO Ha ee pPacCMOTpPeHue ydypeauTens
MHOTOYHKLMOHABHOTO LieHTpa.

B cnyyae ecnu B OTHOLLIEHUM MOCTYNMBLUEN Xanobbl deaepanbHbiM 3aKOHOM YCTAHOBMEH MHOW Mopsaok
(npoueaypa) nodayn M paccMOTPEHUs xanob, NMonoXeHus Hactosiwmx lMpaBun He NPUMEHSIIOTCA U 3asiBUTENb
yBEAOMIISIETCS O TOM, YTO €ero xarnoba 6yaeT paccMoTpeHa B Nopsiake U CPOKM, NpeaycMOTPeHHble deaepanbHbIM
3aKOHOM.

(n. 9 B pea. NMoctaHoBneHusa MNpasutensctea P® ot 13.06.2018 N 676)

10. XKanoba Ha pelleHus n gencteusa (besgenctene) deaneparnbHbiX OPraHoB UCMONHUTENBHON BracTu U 1UX
OOJDKHOCTHbIX  Nnu, heaepanbHbIX TOCyAapCTBEHHbLIX — CIyXaluX, [OOJDKHOCTHbIX JL  FOCYAApCTBEHHbIX
BHeOMKeTHbIX hoHOoB Poccuiickorn ®degepaumn, NpuBreKaembiXx opraHmsaumMi M KUx paboTHMKOB, 3a
UCKNIoYeHneM xanob Ha pelueHus n aencTeus (b6esgencTeme) rocyqapcTBEHHOM Koprnopaumm U ee AOMKHOCTHbIX
nuu, MoxeT OBbITb NodaHa 3asiBUTENEM yepe3 MHOrogYHKUMOHanNbHbIA LeHTp. [Npu noctynneHum takom xanobbl
MHOrOYHKLIMOHAmNbHbIA LeHTp obecneynBaeT ee nepedadyy B YNOMHOMOYEHHblEe Ha €ee pacCMOTpeHue
denepanbHbii OpraH UCNOMHUTENBHOW BMACTW, OpraH rocygapcTBeHHOro BHebGomkeTHoro doHaa Poccuiickon
denepaumu, NnpuBnekaemMyo opraHm3auuio B nopsake, yCTaHOBNEHHOM COrMnalleHneM O B3aMMOAENCTBMM MexXay
MHOIO(PYHKLMOHAMNbHBIM LIEHTPOM M YKa3aHHbIMW OpraHamuM W opraHusauusamu (ganee - cornawieHue o
B3ammMmogencTeum). Npu 3TOM Takas nepegada OCYLLECTBSAETCA He No3dHee crnenylwero 3a AHEM MOCTYNeHus
Xanobbl paboyero gHs.

Cpok paccMoTpeHus Xamnobbl McuUMCnseTcs CO AHSA perncrTpaumn xamnobbl B YNOMHOMOYEHHbIX Ha ee
paccMoTpeHvne deaepanbHOM OpraHe WCMONHUTENbHOW BRAcTW, OpraHe rocyaapCTBEHHOrO BHEGHKETHOro
doHaa Poccunckon Pegepaumm, npMBnekaemon opraHmsaunm.

(n. 10 B pea. NoctaHoBnenus MNpasutensctea PP ot 13.06.2018 N 676)

11. 3agBuTenb MoxeT 06paTUTLCS C xanobow B TOM Yncne B CregyloLmx cnydyasx:
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MocTtaHoeneHue MpaBuTtensctea PP ot 16.08.2012 N 840
(pea. ot 13.06.2018)
"O nopsiake nogayn U paccMoTpeHUst anob Ha peLUeHMm. ..

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.03.2019

a) HapyleHue cpoKa perucrTpauumn 3anpoca 3asBuTenss O NpPefoCTaBlEHUW FOCYAapCTBEHHOW yCnyru,
3anpoca, ykasaHHoro B ctaTtbe 15.1 ®enepanbHoro 3akoHa "O6 opraHusauuu NpeaocTaBneHus rocygapCTBEHHbIX
1 MyHUUMNAanbHbIX yenyr";

(B pea. NoctanoBnenus MNpasutensctea P® o1 13.06.2018 N 676)

6) HapyLleHVe cpoka NpeaoCcTaBleHNs FOCYAapCTBEHHO YCIyTu.

B ykasaHHOm cnydae pocygoebHoe (BHecypoebHoe) obxanoBaHuWe 3asiBUTENEM pelleHun W OeNCTBUM
(6e3gencTBma) MHOrOhYHKLMOHAMNBHOMO LieHTpa BO3MOXHO B Clyyae, eCnv Ha MHOrogYyHKUWOHANbHbLIN LIEHTP,
peweHna n pgencteus (6e3pencTeme) KOTOPOro o6xanywTcs, BO3MNOXeHa QYHKUUA MO npenocTaBneHuto
COOTBETCTBYHLLEW rOCyAapCTBEHHON yCnyrn B NONIHOM obbeme, B Nopsigke, onpeAaeneHHoM vacTbto 1.3 ctatbmn 16
depnepanbHoro 3akoHa "O6 opraHusaLmn NpegocTaBeHNst rocygapCTBEHHbBIX U MyHULUNAMNbHbLIX YCryr";

(nn. "6" B pea. MNocTtaHoBneHus MpaBuTtenbctea PO ot 13.06.2018 N 676)

B) TpeboBaHve mMpeAacTaBneHWs 3asBUTENEeM [OKYMEHTOB, He MpedyCMOTPEHHbIX HOPMaTMBHbIMM
npaBoBbIMK akTamu Poccuinckon ®egepaumm ons npegocTaBneHns rocygapCcTBeHHON YCnyru;

r) oTka3 B MNpuemMe [OKYMEHTOB, MPeACTaBfeHMe KOTOpblIX NPeayCMOTPEHO HOPMATUBHLIMW MPaBOBbLIMMU
aktamn Poccunckon degepaumm ons npeaocTaBfieHns rocygapCTBEHHON yCnyru;

[) OoTKa3 B NpeaoCTaBMEHUW TOCYAapCTBEHHOW YCMyru, €cnv OCHOBaHUS OTka3a He NpeayCMOTPEHbI
cbe,qepaanbuvm 3aKOHaMn " MNMPUHATbIMKM B COOTBETCTBUU C HUMU MHBIMU HOPMATUBHbIMW NPaBOBbIMU akTamMu
Poccuickon ®egepauun.

B ykasaHHOM crnyyae pocygebHoe (BHecygebHoe) obxanoBaHue 3asdBuTeneM pelieHud u OevncTBUi
(6e3gencTBus) MHOroyHKLMOHANbHOrO LEHTPa BO3MOXHO B Criydae, eCnyv Ha MHOroyHKUMOHAarbHbIA LEeHTP,
pelweHns u pJencteusa (Oe3gencTBue) KOTOPOro 06XamnyloTcsl, BO3NOXeHa (YHKUMA MO NpefoCTaBeHuto
COOTBETCTBYIOLLEN FOCY4APCTBEHHOM YCNyrn B NMOIHOM 00beme, B Nopsaake, onpeaeneHHoM vyacTtbio 1.3 ctatbn 16
®epnepanbHoro 3akoHa "O6 opraHnsaumu NpegocTaBeHNs rocygapCTBEHHbIX U MyHULMNAANbHbIX YCryr";

(nn. "a" B pea. MNMoctaHoBneHus MNMpaeutenscTea PO ot 13.06.2018 N 676)

e) TpeboBaHME BHECEHUsI 3asBUTENEM Mpu MPEeAOCTaBMEHUN T[OCYAAPCTBEHHOW YyCnyru nnatbl, He
npeaycMOTPEHHON HOpMaTUBHBLIMU NPaBoBbIMK akTamu Poccuiickon depepaumu;

) OTKa3 opraHa, NpenoCTaBnALEro rocyqapCTBEHHYO YCMyry, ero AO/MKHOCTHOro nuvua, paboTHuKa B
MCnpaBneHnn OOMYLIEHHbIX OMNevYaTok M OWWGOK B BbiAAHHLIX B pesynbTaTe NpeaoCTaBneHus rocyaapCTBEeHHOM
YCryr JOKYMEHTax InGo HapyLleHne yCTaHOBNEHHOro CpoKa Takux UCMpaBreHuni.

B ykasaHHOM cnyyae pocynebHoe (BHecyaebHoe) obkamoBaHuWe 3asiBUTENEM peLeHuAn U OeACTBUN
(6e3pencTBma) MHOrohYHKLMOHAMNBHOMO LieHTpa BO3MOXHO B Clyyae, eCrn Ha MHOrogYHKUUOHANbHbLIN LIEHTP,
pewweHna n pencteus (6es3pencTeme) KOTOporo obxanyrTcs, BO3MNoXeHa QYHKUUA MO npefocTaBneHuto
COOTBETCTBYIOLLEN FOCYNapCTBEHHOM YCryrn B NONHOM 06beme, B nopsaake, onpegeneHHoM yacTtbio 1.3 ctatbn 16
depepanbHoro 3akoHa "O06 opraHusauumn NpeaoCcTaBneHns rocy4apCTBEHHbIX M MyHMLMNANbHBLIX yCryr".

(nn. "x" B peq. NoctaHoBneHus MpaeuTtenbctea PO ot 13.06.2018 N 676)

12.  OpraHbl, NpegocTaBnAwWME  [OCYOAPCTBEHHbIE  YCMAYrM,  MHOrOMyHKUMOHAnbHbIE  LIEHTPHI,
npuBneKaemble opraHusauuu, ydypeguTenu MHOroYHKUMOHAmMbHbIX LIEHTPOB ONpeaensitoT YNOMHOMOYEHHbIX Ha
paccMoTpeHue xanob AOMKHOCTHBIX NuL 1 (unu) paboTHUKOB, KOTOpble obecnevnBaloT:

(8 pea. MNoctaHoBneHus Mpasutensctea PO ot 13.06.2018 N 676)

a) NpMeM 1 paccMoTpeHne xanob B cOOTBETCTBUM C TpeboBaHuaMn HacToswux MNpasun;

0) HanpaBneHve >xano® B YMNOMHOMOYEHHbIE Ha WX PacCMOTPEHME opraH W (MnM) opraHu3aumio B
COOTBETCTBUM C NyHKTOM 9 HacTosAwmx Mpasun.
(8 pea. NoctaHoBneHus Mpasutensctea PO ot 13.06.2018 N 676)

13. B cnyyae ycTtaHoBneHMs B xode Unu No pesynbTaTtam pacCMOTPEeHus Xanobbl Mpu3HakoB cocTasa
aAMUHUCTPATMBHOIO MpaBOHapYLLUEeHUs, NpegycMoTpeHHoro crtatben 5.63 Kopekca Poccunckon Pepepaummn ob
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MocTtaHoeneHue MpaBuTtensctea PP ot 16.08.2012 N 840
(pea. ot 13.06.2018)
"O nopsiake nogayn U paccMoTpeHUst anob Ha peLUeHMm. ..

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.03.2019

adMVUHUCTPATMBHBIX MpaBOHAPYLUEHUSX, WM NPU3HAKOB CcOCTaBa MpPecTynneHus OOMKHOCTHOE  MuLo,
YNONMHOMOYEHHOE Ha pPaccMOTpeHue Xanob, HesameanuTenbHO HanpaBfseT COOTBETCTBYKLIME MaTepuvanbl B
opraHbl NPoKypaTypbl.

14. OpraHbl, NpegoCTaBnAOWINE  TFOCYAAPCTBEHHbIE  YCNYrM,  MHOrO(YHKLUMOHAMNbHbIE  LIEHTPbI,
npvBNeKaemble opraHu3aumu, yupeautenym MHoroyHKLMOHarbHbIX LLeHTpoB obecneyrBaroT:
(B pea. MNoctaHoBneHus MNMpaeutensctea PP ot 13.06.2018 N 676)

a) ocHalleHre MecT npuema >xanoo;

©) uHpopmmnpoBaHue 3asiBuTenen o nopsiake obxanoBaHUA peLleHun n gencTeun (6e3gencTauns) opraHos,
NpegoCTaBnsAWMX FOCYOapCTBEHHbIE YCMYIW, WX AOMKHOCTHBIX Nuu, NMbo dheaepanbHbiX FOCYAapCTBEHHbIX
crnyXawmx, MHOrOYHKLMOHAMbHbBIX LEHTPOB, NPUBEKAEMbIX OpraHu3aLun, UX OOMKHOCTHbIX Nuu, paboTHMKOB
nocpeacTBOM pasmeLlleHns MHpopMaLmm Ha CTeHAax B MecTax NpeaoCTaBreHns rocy4apCTBEHHbIX YCRyr, Ha uX
odmumanbHbIX canTax, Ha EguHom noprane;
(8 pea. NoctaHoBneHus MNpasutensctea P® o1 13.06.2018 N 676)

B) KOHCYNbTUpOBaHWe 3asBuTenen o nopsake obxxanosaHus peweHnn n gencTemn (6esgencTens) OpraHoB,
NPefoCTaBnsALWNX rocyqapCTBEHHbIE YCMYyri, WX AOIMKHOCTHbIX vy nubo deaepanbHbiX rocyAapCTBEHHbIX
cryaLumx, MHOroyHKLUMOHanNbHbIX LLEHTPOB, NPUBIIEKAEMbIX OpraHu3aumni, UX 4OMMKHOCTHBIX Nul, paboOTHUKOB, B
TOM uncre no TenedoHy, ANEKTPOHHOW NoYTe, MPU NINYHOM MpUeMe;

(B pea. NoctaHoBnenus MNpaeutensctea PP ot 13.06.2018 N 676)

) 3akn4yeHve CornalleHni O B3aUMOAENCTBUM B YacTU OCYLUECTBMEHWS MHOrOYHKLMOHANbHbIMM
LeHTpamu npuema xanob 1 Bbliaun 3asBUTENSIM Pe3yNbTaToOB pacCMOTPEHUS Kanoo;

O) dopmupoBaHne W npedcTaBfieHNe eXekBapTarbHO B BbIWECTOAWMA opraH (Mpu ero Hanmu4uu),
yypeanTento MHOroyHKLMOHaNbHOro LeHTpa OTYETHOCTM O MOSTyYeHHbIX M PaCCMOTPEHHbIX xanobax (B Tom
yncne o KoNMYecTBe yOOBMNEeTBOPEHHbIX U HEeYyAOBNETBOPEHHbIX Xanob).

(B pea. NoctanoBnenus MNpasutensctea PP ot 13.06.2018 N 676)

15. Xanoba, nocTynuBwas B YMNOMHOMOYEHHbIE Ha €€ pacCMOTPEHWe OpraH, MNpeaoCTaBMASOLWMM
rOCy4apCTBEHHYIO  YCMyry, MHOrOYHKUMOHAmbHbIA LIEHTP, MNpMBIIEKaeMyld oOpraHusauuio, ydpeauTento
MHOrOYHKLUMOHAMNBbHOIO LeHTpa, MOAMEXWUT perucTpauum He NosgHee criedylowero 3a AHEeM ee MNOCTYNneHus
pabouero gHsa. XXanoba paccmaTpuBaeTcsi B TedeHue 15 paboumx gHen co gHA ee peructpauumu, ecnm Gonee
KOPOTKME CPOKN pacCMOTPEHWMS anobbl He YCTaHOBIEHbI OpraHoM, NPeaoCTaBMAOWNM FOCYAapCTBEHHYIO YCIyTY,
MHOrOYHKLMOHASBbHBIM LIEHTPOM, MPUBNEKAEMON opraHM3aumen, yupeamtenemMm MHOrodyHKUMOHaNbLHOMO LieHTpa,
YNOSTHOMOYEHHBIMU Ha ee PacCMOTPEHMe.

B cnyyae oGxanoBaHusi oTkasza opraHa, NpefoCTaBnAOLWEro rocyaAapCTBEHHYHO YCNyry, ero AOMKHOCTHOrO
nvua, MHOroyHKLMOHANBHOIO LIEeHTpa, ero AOMKHOCTHOro nuua, paboTHWKa, NpUBIEKAeMOW OpraHu3auuu, ee
paboTHMKa B NpMeMe AOKYMEHTOB Yy 3asBUTENs NMO0 B UCMpaBieHMM AONYLWEHHbIX ONeYaTok 1 (Mnu) owmboK nnm
B Cny4yae obXanoBaHusi 3asiBUTENEM HapyLleHUsl YCTaHOBMIEHHOrO CPoKa Takux MWCnpaBneHun xanoba
paccmaTpuBaeTcs B TedeHue 5 pabounx gHel co OHA ee permctpauum.

(n. 15 B pea. NoctaHoBneHus MNpasutensctea PP ot 13.06.2018 N 676)

16. Mo pesynbTaTtaM pacCMOTPeHUsI xarnobbl B COOTBETCTBMM C YacTbio 7 ctatbk 11.2 depgepanbHoro
3akoHa "O6 opraHu3aumv npeaocTaBfieHMs FOCyAapCTBEHHbIX M MyHULMNAMNBHBIX YCNyr" yNOMHOMOYEHHBIN Ha ee
paccMOTpeHne opraH, MpefoCTaBnsIoOWMN  FOCYOAPCTBEHHYIO  YCNyry,  MHOrOYHKUMOHAamNbHbIN  LEHTp,
npuBnekaemas opraHusauusi, ydpeauTenb MHOrOMYHKUMOHANbHOMO LEeHTpa NpUHUMaloT  pelleHve o6
yOoBMneTBOpeHnn xanobbl nmbo o6 oTkase B ee yAOBMNETBOPEHMU. YKa3aHHOE peLleHue npuHumaetcsa B dopme
aKkTa YNonHOMOYEHHOrO Ha e€e pacCMOTpeHMe opraHa, MpPefoCTaBnsALEro roCygapCTBEHHYO — YCnyry,
MHOMO(PYHKLIMOHAMNBHOrO LIeHTpa, NpUBEKaeMon opraHmMsanmnm, ydpeantens MHOrogyHKLUMOHANBHOro LeHTpa.

Mpu yOOBNeTBOPEHUN Xanoo6bl opraH, npeaocTaBnsoLWwmn rocyaapCTBEHHYIO ycnyry,
MHOIO(PYHKLUMOHAMNbHBIA LEHTP, MpuBnekaemas opraHusauus, ydpeautenb MHOMoMYHKUMOHANbLHOrO LeHTpa
NPYHMMAIOT MCYEepnbiBalOWME Mepbl MO YCTPAHEHWMIO BbISBMEHHbIX HApPYyLWEHWW, B TOM 4Yucrie No Bblgaye
3a8BUTENIO pesynbTaTta rocyaapCTBEHHON yCcryru, He no3gHee 5 pabounx gHEn Co AHA NPUHATUS peLleHusl, ecrin

KOHcyanaHTnHI-OC www.consultant.ru CtpaHuua 8 13 10

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=8E97D180CC363DF50BC5933AC9B8A0CD3CCB1A775D558062E4F7783A8F45D6AC22E86F047A68EFBD205BFF3485AE0359F191D4E0AE80674CyEr1E
consultantplus://offline/ref=8E97D180CC363DF50BC5933AC9B8A0CD3CCB1A775D558062E4F7783A8F45D6AC22E86F047A68EFBD235BFF3485AE0359F191D4E0AE80674CyEr1E
consultantplus://offline/ref=8E97D180CC363DF50BC5933AC9B8A0CD3CCB1A775D558062E4F7783A8F45D6AC22E86F047A68EFBD225BFF3485AE0359F191D4E0AE80674CyEr1E
consultantplus://offline/ref=8E97D180CC363DF50BC5933AC9B8A0CD3CCB1A775D558062E4F7783A8F45D6AC22E86F047A68EFBD255BFF3485AE0359F191D4E0AE80674CyEr1E
consultantplus://offline/ref=8E97D180CC363DF50BC5933AC9B8A0CD3CCB1A775D558062E4F7783A8F45D6AC22E86F047A68EFBD245BFF3485AE0359F191D4E0AE80674CyEr1E
consultantplus://offline/ref=8E97D180CC363DF50BC5933AC9B8A0CD3CCB197051548062E4F7783A8F45D6AC22E86F07796CE7EF7014FE68C1FF1059F691D6E3B1y8rBE

MocTtaHoeneHue MpaBuTtensctea PP ot 16.08.2012 N 840
(pea. ot 13.06.2018)
"O nopsiake nogayn U paccMoTpeHUst anob Ha peLUeHMm. ..

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.03.2019

WHOEe He YCTaHOBMEHO 3akoHoaaTenbLcTBOM Poccuiickon ®epepaumu.
(n. 16 B pea. NoctaHoBneHusa MNpasutensctea P® ot 13.06.2018 N 676)

17. OTBeT no pesynbTataMm pacCMOTPEeHUs >arnobbl HamnpaBnsieTcs 3asdABUTENIO He no3gHee [HS,
crnegywuwero 3a AHEM MPUHATUA pelleHusl, B MUCbMeHHON dopme. B cnyvae ecnu xanoba 6Gbina HanpaBneHa
crnocobom, ykasaHHbIM B noAanyHkTe "B" nyHkTa 6 HacTtosawwmx [lpaBun, OTBET 3asdABMTENO HanpaBsieTcs
nocpeacTBoM cucTeMbl JocyaebHoro obxanosaHus.

(8 pea. MNoctaHoBneHus Mpasutensctea PO ot 14.11.2015 N 1232)

18. B oTBeTE NO pesynbrataMm pacCMOTPEHUS Xanobbl yka3biBaloTCS:

a) HaMMeHOBaHWe opraHa, NpefoCTaBMAOLEr0 rocy4apCTBEHHYO YCIyry, MHOrOYHKLMOHANbHOIO LEHTpa,
NpuBrEeKaemMon opraHMsaumm, y4vpeauTenss MHOTOMYHKLMOHANbHOMO LEeHTpa, pacCMOTPEBLUEro >xanoby,
OOJIMKHOCTb, (haMunnsi, UMsi, 0TYECTBO (MPY HanMuYUM) ero JOSMKHOCTHOMO NULA, NPUHSBLLEro peLlleHme no xanobe;
(nn. "a" B pen. MNMoctaHoeneHus MNMpasutensctea P® ot 13.06.2018 N 676)

6) Homep, AaTta, MecTo NPUHATUS PELLEHMs], BKITIOYas CBEAEHNS O AOMMKHOCTHOM nuue, paboTHYKe, peLleHue
unu gencrtene (6e3nencTeme) KOTOporo obxanyeTtcs;
(B pea. NoctaHoenenus MNpasutensctea PP ot 13.06.2018 N 676)

B) haMunusi, nmsi, OTH4ECTBO (MPW HaNM4Mm) UM HAMMEHOBaHUE 3asBUTENS;
) OCHOBaHWS ANA NPUHATMSA peLleHns no xanobe;
[) NpyHATOE No xanobe peLleHue;

e) B cnyyae, ecnu xanoba npvsHaHa 060CHOBAHHOW, - CPOKM YCTPAHEHUS BbISIBIIEHHbIX HapyLUEHWi, B TOM
yMcrne CPoK NpeaoCcTaBneHNs pesynbTaTta rocyapCTBEHHON YCnyru;

)K) cBeaeHnd o nopaake obxanoBaHus NPUHATOrO Nno Xanobe peLweHus.

19. OTBeT No pesynbTataM paccMOTPeHUs >xanobbl NOANUCHLIBAETCH YNOIHOMOYEHHBIM Ha paccMOTpeHue
Xanobbl AOMKHOCTHBLIM NULIOM OpraHa, npefoCcTaBnAoWEro rocyaapCTBEHHYIO YCNyry, MHOrO(YHKLUMOHAMNbLHOMO
LeHTpa, yupeamTens MHOrodyHKUMOHAMNbHOrO LieHTpa, paboTHUKOM NpuBReKaemon opraHm3aumu.

Mo xenaHuto 3asBUTENsi OTBET MO pe3ynbTaTaM PacCMOTPEHMS Xanobbl MOXeT ObiTb MpeacTaBneH He
no3gHee [OHS, Cnefywwero 3a OHEM MPUHATUS pelleHus, B dOpMe SNIEKTPOHHOrO [OKYMEHTa, MOAMMCAHHOro
3MEKTPOHHON MNOAMUCBI  YMNOSMTHOMOYEHHOTO Ha pPacCMOTPEHMe Xanobbl [OMKHOCTHOrO nuua u  (1nn)
YMOTHOMOYEHHOIO Ha pacCMOTpeHMe karobbl opraHa, npedoCTaBNANLWEro rOCY4apCTBEHHYHO — YCNyry,
MHOIO(PYHKLMOHANBHOIO LEeHTpa, y4ypeauTens MHOroyHKLUMOHANbLHOrO UeHTpa M (Mnun) YnorTHOMOYEHHOW Ha
paccMoTpeHue xanobbl NpMBEKAEMON OpraHu3aumnn, YnosIHOMOYEHHOTO Ha pacCMOTpPeEHME xanobbl paboTHuKa
NpyBreKaemMon opraHm3aumm, BU4 KOTOPOWN YCTaHOBIEH 3akoHogaTenbCcTBOM Poccuickon ®epepauun.

(n. 19 B pea. NoctaHosBneHus MNpasutensctea PP ot 13.06.2018 N 676)

20. YNONHOMOYEHHbIA Ha paccMOTpeHue xanobbl opraH, NPeaoCTaBNAOLWMA FOCYOAPCTBEHHYIO YCNyry,
MHOIOYHKLMOHANbHbBIA LEHTP, MpUBEKaeMasi opraHu3auusi, ydpeautesls MHOroyHKLUMOHANbHOrO LieHTpa
OTKa3blBalOT B YAOBMETBOPEHUM Xanobbl B CrieAyoLWnX cry4vasx:

(B pea. MNoctaHoBneHus MNMpasutensctea PP ot 13.06.2018 N 676)

a) HanMuMe BCTYMMBLUErO B 3aKOHHYKO CUIly pelleHust cyda, apbuTpakHoro cyga no kanobe o Tom ke
npeamMeTe 1 Mo TeM Xe OCHOBaHUSM;

©) nopada xanobbl nMUOM, MNOMHOMOYMS KOTOPOrO He MOATBEPXAEHbl B MNOpsiAKe, YCTaHOBMEHHOM
3akoHogaTenbcTBoM Poccuinckon epepauuu;

B) Hann4yne peleHuna no xanobe, NMPUHATOroO paHee B COOTBETCTBUU C TpeGOBaHVIFIMVI HacToALlKnx I'Ipanu'l B
OTHOLUEHNN TOrO XXe 3adaABUTENA U N0 TOMY Xe npeamMeTy anoobl.

21. YNONHOMOYEHHbIA Ha pacCMOTpeHMe Xanobbl opraH, NPeaoCTaBNAOLWMIA FOCYOAPCTBEHHYIO YCNyry,
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MocTtaHoeneHue MpaBuTtensctea PP ot 16.08.2012 N 840
HokymeHT npegoctasneH KoHcynbTaHTlnoc

(pea. ot 13.06.2018) -
"O nopsiake nogayn U paccMoTpeHUst anob Ha peLUeHMm. .. Rara coxparerus: 04.03.2019

MHOTrOQYHKUMOHANbBHBIA LEHTP, MpUBNEKaeMas opraHv3auus, yvypeauTenb MHOroyHKLMOHANbHOro LeHTpa
BNpaBe OCTaBUTb arnoby 6e3 oTBeTa B CneayoLnx cnyyasx:
(B pea. NoctanoBnenus MNpasutensctea P® o1 13.06.2018 N 676)

a) Hanuuve B xanobe HeLeH3YpHbIX NGO OCKOPOUTENBHLIX BbIPAXEHWUW, Yrpo3 XW3HW, 340POBbLID U
MUMYLLLECTBY JOJPKHOCTHOMO nuua, paboTHUKA, a Takke YIEHOB ero CeMbM;
(B pea. MNoctaHoBneHus MNMpaeutensctea PP ot 13.06.2018 N 676)

6) oTCcyTCTBME BO3MOXHOCTM NMPOYMTaTh Kakyt-rmbo YacTb TekcTa xanobbl, hamunuio, ums, ot4ecTso (npu
HanmMuum) n (MnNn) NOYTOBLIV agpec 3asBUTENS, yka3aHHbIe B Xanobe.

21(1). YNOrMHOMOYEHHbIN Ha pacCMOTPeEHME Karnobbl opraH, NPefoCTaBMAIOWNA rOCYAapCTBEHHYO YCNyry,
MHOFOOYHKLMOHAMbHBIN LIEHTP, MNpUBEKaemMas opraHusauusl, ydpeauTtenb MHOroYHKLMOHANbHOro LeHTpa
coobwalT 3aaBuTento 06 ocTtaBneHum xanobbl 6e3 oTBeTa B TeueHue 3 paboumx OHer Co OHA perucrpauuu

Xanoobbl.
(n. 21(1) BBegeH MNocTtaHoBneHvem lMpasutensctea P® ot 13.06.2018 N 676)
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